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(57) Abstract: A multi-mode comprehensive evaluation system and method for customer satisfaction, which relate to the technical
field of intelligent analysis. The system comprises:; a data acquisition module, which acquires at least one or more among customer
human body orientation information, facial expression information, text information and voice information; a user emotion analysis
and evaluation module, which analyzes user emotions on the basis of one or more items of information acquired by the data acquisition
module and acquires corresponding satisfaction scores; and an information fusion module, which obtains final evaluation information
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on the basis of one or more satisfaction scores obtained by the user emotion analysis and evaluation module carrying analysis. Thus,
the influence of only one index on the final evaluation information is avoided, and different weights are distributed to different indices
according to user habits and actual information collection conditions, so that a final comprehensive evaluation for satisfaction is achieved
more objectively and accurately.
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