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57 ABSTRACT

Described herein are technologies pertaining to a computer-
implemented system that is configured to present informa-
tion to a technician who is servicing an air conditioning unit.
The technologies described herein facilitate computation of
a value that is indicative of operating efficiency of an air
conditioning unit in its current environment and with current
operating conditions.
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FIELD NORMALIZATION OF AIR
CONDITIONING FOR CAPACITY AND
EFFICIENCY DETERMINATION
COMPARED TO AHRI DESIGN
CONDITIONS

RELATED APPLICATION

This application claims priority to U.S. Provisional Patent
Application No. 62/942,605, filed on Dec. 2, 2019, and
entitled “FIELD NORMALIZATION OF AIR CONDI-
TIONING FOR CAPACITY AND EFFICIENCY DETER-
MINATION COMPARED TO AHRI DESIGN CONDI-
TIONS”. The entirety of this application is incorporated
herein by reference.

BACKGROUND

Air conditioning units in the heating, ventilating, and air
conditioning (HVAC) industry are factory or lab tested and
rated and specified at Air Conditioning, Heating, and Refrig-
eration Institute (AHRI) conditions (typically 80 degrees
indoors, 50% Relative humidity indoors, and 95 degrees
outdoors) for efficiency and capacity. Extended performance
tables and derating tables are used by designers and field
technicians to determine the efficiency outside of AHRI
conditions. These tables have wide ranges and often must be
interpreted for the actual conditions encountered that can be
measured at a much more granular level. These tables are
used outside of AHRI conditions to estimate the normalized
output of an air conditioning unit under conditions outside of
AHRI design.

By design, air conditioning units have two primary pro-
cesses: 1) Sensible Cooling, which relates to removal of heat
that can be measured with a thermometer; and 2) Latent
Cooling, which refers to removal of “hidden heat” by the
condensing of water vapor (humidity).

In an air conditioning unit, a portion of cooling capacity
is dedicated to Sensible Cooling and a portion is dedicated
to Latent Cooling (Sensible/Latent split or S/L split). The
split is calculated as a fraction of the total cooling capacity
of the air conditioning unit. A typical S/L split would be
0.75, meaning 75% of the cooling is dedicated to Sensible
Cooling and 25% to Latent Cooling at the design conditions
(e.g., the AHRI conditions). Typically, S/L split is adjusted
by increasing or decreasing the system airflow across an
evaporator coil of the air conditioning unit. If the tempera-
ture of the coil falls below the dewpoint temperature (the
temperature at which water will condense on a surface),
condensing of water vapor will occur and latent cooling will
commence. The air conditioning unit will continue with
Latent Cooling until the latent load is removed.

If the latent load is excessive, the Sensible Cooling
capacity of the air conditioning unit will be reduced. Once
the evaporator coil drops below the return air dewpoint
temperature, the condensing process starts and cannot be
stopped until the latent load is removed or controlled. If
there is no latent load, the capacity of the air conditioning
unit dedicated to Latent Cooling will be unused. In arid
climates, because there is little to no latent load, the air
volume across the coil is increased to convert some of the
dedicated Latent Cooling capacity to Sensible Cooling
capacity, as the Latent Cooling capacity would otherwise be
unused. Combined, the Sensible and Latent Cooling capac-
ity determines the Total Capacity of the air conditioning unit
(e.g., the work that the air conditioning unit can perform).
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For an air conditioning unit to operate at full capacity, there
has to be enough Sensible heat and Latent heat (total load)
available to be cooled.

As noted above, the Sensible Capacity of the air condi-
tioning unit is what creates an air temperature drop across
the evaporator coil and the resulting decrease in space
temperature of an indoor region (e.g., in a home), which will
eventually (if adequately sized) result in a thermostat shut-
ting off the air conditioning unit.

The thermostat is a switch that is actuated by a change in
sensible temperature. The primary control, therefore, is of
sensible temperature only, and the Latent Cooling is a
byproduct of the sensible cooling process. If the evaporator
coil falls below the dewpoint temperature, Latent Cooling
will occur. If the coil is above the dewpoint only Sensible
Cooling occurs. The system cannot operate at its full Sen-
sible Cooling capacity until the latent capacity is at or below
the designed S/LL split. Put differently, until the space is
dehumidified, the Sensible Cooling that satisfies the space
temperature will be limited.

In the HVAC industry, Energy Efficiency Ratio (EER) is
commonly expressed as the Total Cooling British Thermal
Units per Hour (BTUH) output/watts or power consumed.
EER for an HVAC system, including an air conditioning
unit, is stated at AHRI conditions. The rated EER is
expressed as a function of the Total Capacity.

The operation, efficiency, and capacity of an air condi-
tioning unit is a function of the design, the mechanical
installation, the refrigerant charge, and the current load
conditions. It should also be noted that unlike a lab that can
be held at constant conditions, in practice, air conditioning
is a dynamic process, and the load is continually changing
from the second the air conditioning unit is started. The
efficiency and capacity changes as a function of the load, and
the load is continually changing making it impossible for a
field technician to determine if the air conditioning unit is
operating optimally for both cooling capacity and output as
well as electrical consumption during field testing. In short,
the HVAC industry is selling capacity and efficiency but has
no process of normalizing capacity and efficiency for oper-
ating conditions in the field (and thus there is no process for
comparing actual performance of an air conditioning unit to
rated performance of the air conditioning unit).

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a functional block diagram of an exemplary
system for measuring performance of an air conditioner unit.

FIG. 2 is a functional block diagram of an exemplary
mobile computing device.

FIG. 3 depicts exemplary performance tables.

FIG. 4 depicts an exemplary compressor map.

FIG. 5 depicts an exemplary curve fitting of' a compressor
map.

FIG. 6 is a flow diagram illustrating an exemplary meth-
odology for computing a value that is indicative of perfor-
mance of an air conditioning unit.

FIG. 7 is an exemplary computing system.

DETAILED DESCRIPTION

Various technologies pertaining to normalization of air
conditioning performance for as-installed sensible capacity
and efficiency with respect to AHRI design conditions are
now described with reference to the drawings, wherein like
reference numerals are used to refer to like elements
throughout. In the following description, for purposes of
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explanation, numerous specific details are set forth in order
to provide a thorough understanding of one or more aspects.
It may be evident, however, that such aspect(s) may be
practiced without these specific details. In other instances,
well-known structures and devices are shown in block
diagram form in order to facilitate describing one or more
aspects. Further, it is to be understood that functionality that
is described as being carried out by certain system compo-
nents may be performed by multiple components. Similarly,
for instance, a component may be configured to perform
functionality that is described as being carried out by
multiple components

Moreover, the term “or” is intended to mean an inclusive
“or” rather than an exclusive “or.” That is, unless specified
otherwise, or clear from the context, the phrase “X employs
A or B” is intended to mean any of the natural inclusive
permutations. That is, the phrase “X employs A or B” is
satisfied by any of the following instances: X employs A; X
employs B; or X employs both A and B. In addition, the
articles “a” and “an” as used in this application and the
appended claims should generally be construed to mean
“one or more” unless specified otherwise or clear from the
context to be directed to a singular form.

In reference to the disclosure herein, for purposes of
convenience and clarity only, directional terms, such as, top,
bottom, left, right, up, down, upper, lower, over, above,
below, beneath, rear, and front, may be used. Such direc-
tional terms should not be construed to limit the scope of the
features described herein in any manner. It is to be under-
stood that embodiments presented herein are by way of
example and not by way of limitation. The intent of the
following detailed description, although discussing exem-
plary embodiments, is to be construed to cover all modifi-
cations, alternatives, and equivalents of the embodiments as
may fall within the spirit and scope of the features described
herein.

Further, as used herein, the terms “component” and “sys-
tem” are intended to encompass computer-readable data
storage that is configured with computer-executable instruc-
tions that cause certain functionality to be performed when
executed by a processor. The computer-executable instruc-
tions may include a routine, a function, or the like. It is also
to be understood that a component or system may be
localized on a single device or distributed across several
devices. Further, as used herein, the term “exemplary” is
intended to mean serving as an illustration or example of
something and is not intended to indicate a preference.

For measuring performance of an air conditioning unit,
total capacity is a function of the latent and sensible load,
and the latent load may or may not exist. In short, if the
Sensible Cooling capacity is increased, the cooling process
will be brought to an end more quickly (e.g., the temperature
will drop more quickly, and the thermostat will shut down
the air conditioning unit). If cooling (reducing the tempera-
ture) is the primary process of the air conditioning unit, then
optimizing the air conditioning unit for Sensible Cooling
while allocating just enough System Capacity of the air
conditioning unit to Latent Cooling to satisfy a latent load
should be the goal of the service technician. A value that is
indicative of sensible capacity can be constantly derived and
is a better metric for overall system performance compared
to conventional metrics. If the sensible capacity is divided
by the power consumed, the Sensible Energy Efficiency
Ratio (EER) is obtained. Sensible EER=(Sensible Capacity
in BTUh/Watts).

Turning now to FIG. 1, illustrated is a system 100
configured to normalize performance metrics of an installed
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and operating air conditioning unit, wherein the perfor-
mance metrics are normalized with respect to performance
metrics for the air conditioner at ATARI design conditions.
More specifically, the system 100 may be configured to
dynamically and continuously calculate a Sensible Energy
Efficiency Ratio (EER), wherein such Sensible EER can be
compared by a technician to a rated Sensible EER to
determine overall efficiency of an air conditioning unit. The
system 100 comprises an air conditioning unit 102, wherein
values indicative of performance of the air conditioning unit
are being computed and displayed at a mobile computing
device 104 that is operated by a user 106 (e.g., a field
technician). The air conditioning unit 102 is configured to
alter a temperature of an envelope 108 (e.g., a building, a
room, etc.). In the illustrated embodiment, the air condition-
ing unit 102 is outside the envelope 108; however, the air
conditioning unit 102 may be placed at any suitable location
relative to the envelope 108. The mobile computing device
104 may include any suitable type of mobile computing
device, including a laptop computing device, a mobile
telephone, a tablet computing device, a wearable computing
device, and/or the like.

Referring briefly to FIG. 2, a functional block diagram of
the mobile computing device 104 is depicted. The mobile
computing device 104 comprises a processor 202 and
memory 204, wherein the memory 204 includes instructions
that are executed by the processor 202. In addition, the
mobile computing device 104 comprises a display 206 that
is operably coupled to the processor 202, wherein graphics
can be presented on the display 206 to the user 106.

The memory 204 comprises a normalization application
208 that is executed by the processor 202, wherein the
normalization application 208 is configured to receive a
measurement 210 that is indicative of an operating condition
of the air conditioning unit 102 as the air conditioning unit
102 is cooling the envelope. The measurement 210 may be
manually entered by the user 106 into the mobile computing
device 104 by way of an interface, such as a keypad, a
touch-sensitive display, a microphone, etc. In another
example, the measurement may be received from a tool that
is coupled to the air conditioning unit 102 and is in com-
munication with the mobile computing device 104 by way of
a suitable communications medium. For example, the tool
(not shown) can be configured to generate the measurement
210 that is indicative of the operating condition of the air
conditioning unit 102, and can be further configured to
wirelessly transmit the measurement 210 to the mobile
computing device 104.

The normalization application 110 may be configured to
calculate a Normalized Sensible EER based upon the mea-
surement 210, and can further be configured to output data
that is indicative of a comparison of the Normalized Sen-
sible EER to an expected (rated) Sensible EER of the air
conditioning unit 102. Further, the normalization application
208 can update the Normalized Sensible EER each time a
new measurement is received, and thus can compute the
Normalized Sensible EER in real-time. For instance, the
measurement 210 can be indicative of Sensible BTUH
output/watts and/or power being consumed by the air con-
ditioning unit 102. The normalization application 208 com-
putes the Normalized Sensible EER based upon one or more
of an extended performance table 212, an installation metric
214, a compressor map 216, and/or a curve fit equation(s) for
the extended performance table 212.

The normalization application 208 may be further con-
figured to use derating and/or rerating tables of the air
conditioning unit 102, modeling the data, and/or curve
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fitting equations to extrapolate operation data by continu-
ously derating and/or rerating the air conditioning unit 102
to compare a derated and/or rerated sensible capacity of the
air conditioning unit 102 to an actual measured sensible
capacity of the air conditioning unit 102. The actual mea-
sured sensible capacity may take into account field instal-
lation parameters and/or current load conditions on the air
conditioning unit 102.

In order to determine the Normalized Sensible EER, the
normalization application 208 can extrapolate certain infor-
mation from the performance table 212 to determine a
normalized capacity and efficiency for the air conditioning
unit 102. This information can include “correction factors”
that are used when calculating the Sensible EER, as will be
discussed in detail below. The correction factors may be
based on the measurement 210 provided to the normaliza-
tion application 208. The normalization application 208 can
be configured to default to a correction factor of 1.00 where
the measurement 210 has not been received at the mobile
computing device 104, and thus a correction factor is unable
to be determined from the performance table 212. The
aforementioned information can include rated capacity of
the air conditioning unit 102 at AHRI conditions (conven-
tionally this comprises: 80 degrees in the envelope 108, 50%
relative humidity in the envelope 108, and 95 degrees
outside the envelope 108), rated airflow of the air condi-
tioning unit 102 at AHRI conditions, rated sensible latent
split (SL split) of the air conditioning unit 102 at AHRI
conditions, rated EER and Sensible EER of the air condi-
tioning unit 102 at AHRI conditions, rated voltage of the air
conditioning unit 102 at AHRI conditions, rated electrical
frequency of the air conditioning unit at AHRI conditions,
rated line set length of the air conditioning unit 102 (factory
charged for 15 feet for example) at AHRI conditions, rated
superheat of the air conditioning unit 102, rated subcooling
of' the air conditioning unit 102, and/or rated performance of
the air conditioning unit 102 outside of AHRI conditions as
provided by the extended performance table 212. The nor-
malization application 208 can compute the Normalized
Sensible EER based upon the measurement 210, where the
measurement 210 can be indicative of one or more of actual
airflow, actual SL split, actual inside the envelope 108
temperature and humidity (or wet bulb or dewpoint), actual
outside the envelope 108 air temperature, actual applied
voltage, actual frequency, actual line set length, actual
superheat, and/or actual subcooling.

Data from the performance table 212 and/or the compres-
sor map 216 may be curve fitted to determine a mathematical
representation (e.g., a curve fit equation) of an expected
cooling performance of the air conditioning unit 102. The
data may be curve fitted via any suitable means. For
example, the data may be entered into a spreadsheet and
curve fitted therefrom.

The normalization application 208 can use the resulting
mathematical representation(s) to determine expected sen-
sible, latent or total cooling as well as electrical consumption
so an expected Total or Sensible EER can be derived. The
normalization can use the mathematical representation(s) to
dynamically calculate an expected capacity and/or efficiency
based upon the measurement 212 received from the tool that
is in communication with the mobile computing device 104.

The normalization application 208 can further perform a
comparison of expected Sensible EER to the Normalized
Sensible EER to compute a percentage of the expected
capacity or EER. In the preceding embodiments, the calcu-
lation(s) and comparison are performed by the normalization
application 110. However, it is contemplated that a cloud-
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based system 112 (FIG. 1) may perform one or more of the
calculations and/or comparisons. For example, the mobile
computing device 104 may be in communication with the
cloud-based system 112 via the Internet and/or intranet and
may transmit data to and/or receive data from the cloud-
based system 112 via this communication.

A goal for the service technician 106 is to get the
equipment to operate as close to 100% of the sensible
capacity at 100% of the Sensible EER as possible. The
service technician may achieve these capacity and efficiency
goals by optimizing the equipment selection, equipment
installation, refrigerant charge and evaporator airflow to
achieve the sensible cooling requirements. In an example,
the normalization application 208 can output recommenda-
tions as to equipment, installation steps, refrigerant charge,
evaporator airflow, etc. to the service technician 106 by way
of the display 206.

Exemplary calculations performed by the normalization
application 208 will now be discussed with reference to
manufacturer derating tables 300 illustrated in FIG. 3

Example 1: Calculating an Airside Sensible EER for a
2-ton air conditioning unit. In the following example, at
AHRI conditions, the air conditioning unit 102 is rated
24,000 BTUH and has a design sensible latent split of 0.75.
The air conditioning unit 102 further has a line set length of
25', avoltage of 230V, an indoor airflow of 400 CFM/ton, an
indoor dry bulb temperature of 80° F. and a wet bulb
temperature of 67° F., and an outdoor air temperature of 95°
F. The normalization application 208 can compute a correc-
tion factor may be determined for each of the above
described measurements based upon information in the
derating tables depicted in FIG. 3. For instance, a line set
length of 25' has a correction factor of 1.00, an indoor dry
bulb temperature of 80° F. with a wet bulb temperature of
67° F. has a correction factor of 1.00, and so on. For
convenience, standard air equations are employed. More
complex equations may be used that consider air density,
moist air such as those described by Hyland and Wexler used
in the ASHREA Handbook.

The normalization application 208 can multiple the AHRI
BTUH Rating of the air conditioning unit 102 by each of
these correction factors. In this example, the resulting “cor-
rected” BTUH would be 24,000 BTUH because the equation
would be 24,000 BTUH*1*1*1*1*1=24,000 BTUH. As
noted above, EER is BTUH output/watts of input. In order
to determine total expected EER of the air conditioning unit
102, the normalization application 208 can divide the cor-
rected BTUH by the measured power used by the air
conditioning unit 102.

Total or System EER=Total Capacity/Watts of Input (€8]

In this example, the measurement 210 indicates that the
measured power is 2.4 kW, resulting in 10 EER.

In order to determine sensible capacity, the normalization
application 208 can multiple the total BTUH by the sensible
latent split. In this example, sensible capacity=24,000
BTUH*0.75=18,000 BTUH. The normalization application
208 can compute how much the air temperature should
change going across evaporator coils in the air conditioning
unit 102 based upon the sensible capacity. The normalization
application 208 can compute the air temperature change
through use of the following equation:

Ar=Sensible Capacity/(1.08*400 CFM/ton*2 ton) 2)

Accordingly, in this example, the normalization applica-
tion 208 can compute the desired air temperature change At
to be 20.8° F.
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Using the same equation for a measured At over the
evaporator, the normalization application 208 can compute
an actual sensible capacity:

Sensible Capacity=Ar*1.08*400CFM/ton*2 ton 3)

If the measured At is 20.8° F., the normalization applica-
tion 208 can compute the actual sensible capacity to be
18,000.

The normalization application 208 can compute the Sen-
sible EER through use of the following equation:

Sensible EER=Sensible Capacity/Watts of Input 4

Thus, pursuant to this example, the target Sensible EER is
18,000 BTUH/2400 W resulting in 7.5. The actual Sensible
EER is 18,000 BTUH/2400 W resulting in 7.5. Because the
target Sensible EER and the actual Sensible EER are the
same, the normalization application 208 may display an
indication on the display 206 that the air conditioning unit
102 is operating at 100% efficiency.

The normalization application 208 can additionally cal-
culate a compressor EER for comparison to the normalized
sensible EER. This calculation may be used to determine
whether the sensible EER was calculated correctly. The
normalization application 208 can compute the compressor
EER by using a compressor map 400, illustrated in FIG. 4.
As depicted in the exemplary compressor map 400 a com-
pressor capacity for a condensing temperature of 120° F. and
an evaporating temperature of 45° F. would be 26,600
BTUH for an exemplary air conditioning unit. Accordingly,
the Compressor EER is 26,600 BTUH/2400 W equaling
11.08. By comparison, the System EER is 10. The closeness
of the Compressor EER and the System EER can act as
indication the System EER was calculated correctly.

Similar to the graph described above, the compressor map
400 depicted in FIG. 4 can be curve-fitted to determine a
mathematical representation (e.g., a curve fit equation) of an
expected capacity of the compressor corresponding to such
compressor map 400. FIG. 5 depicts an exemplary curve fit
500 for compressor map 400.

FIG. 6 illustrates an exemplary methodology 600 relating
to evaluating performance of an air conditioning unit. While
the methodology is shown and described as being a series of
acts that are performed in a sequence, it is to be understood
and appreciated that the methodology is not limited by the
order of the sequence. For example, some acts can occur in
a different order than what is described herein. In addition,
an act can occur concurrently with another act. Further, in
some instances, not all acts may be required to implement a
methodology described herein.

Moreover, the acts described herein may be computer-
executable instructions that can be implemented by one or
more processors and/or stored on a computer-readable
medium or media. The computer-executable instructions can
include a routine, a sub-routine, programs, a thread of
execution, and/or the like. Still further, results of acts of the
methodologies can be stored in a computer-readable
medium, displayed on a display device, and/or the like.

The methodology 600 is performed by a mobile comput-
ing device, such as a mobile telephone. The methodology
600 starts at 602, and at 604 a measurement that is indicative
of a current operating parameter of an air conditioning unit
is received, wherein the measurement is received from a tool
in communication with the mobile computing device, and
further wherein the tool is coupled to the air conditioning
unit. In an example, the tool can output several measure-
ments that are indicative of different operating parameters of
the air conditioning unit, wherein exemplary measurements
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have been set forth above. Further, and optionally, measure-
ments can be manually input by a service technician who is
servicing the air conditioning unit.

At 606, based upon the received measurement, a value for
normalized sensible EER is computed by the mobile com-
puting device. For instance, the value for normalized sen-
sible EER can be computed based upon a performance table
for the air conditioning unit, based upon a curve mathemati-
cally fitted to the performance table, etc. Further, the mobile
computing device can compute the value for normalized
sensible EER each time that a measurement is received, such
that the value for normalized sensible EER can be computed
in real-time.

At 608, graphical data is displayed on the mobile com-
puting device that is indicative of operating efficiency of the
air conditioning unit, wherein the graphical data is displayed
based upon the normalized sensible EER computed at 606.
For example, the graphical data can depict a ratio of the
normalized sensible EER to the expected sensible EER
(determined at AHRI conditions). The technician can service
the air conditioning unit while monitoring the updated
graphical data until operating efficiency of the air condition-
ing unit is substantially optimized. The methodology 600
completes at 610.

Referring now to FIG. 7, a high-level illustration of an
exemplary computing device 700 that can be used in accor-
dance with the systems and methodologies disclosed herein
is illustrated. For instance, the computing device 700 may be
used in a system that computes data that is indicative of
operating efficiency of an air conditioning unit. By way of
another example, the computing device 700 can be used in
a system that generates a measurement that is indicative of
a current operating parameter of an air conditioning unit.
The computing device 700 includes at least one processor
702 that executes instructions that are stored in a memory
704. The instructions may be, for instance, instructions for
implementing functionality described as being carried out by
one or more components discussed above or instructions for
implementing one or more of the methods described above.
The processor 702 may access the memory 704 by way of
a system bus 706. In addition to storing executable instruc-
tions, the memory 704 may also store performance tables,
compressor maps, measurements, etc.

The computing device 700 additionally includes a data
store 708 that is accessible by the processor 702 by way of
the system bus 706. The data store 708 may include execut-
able instructions, performance tables, measurements, com-
pressor maps, etc. The computing device 700 also includes
an input interface 710 that allows external devices to com-
municate with the computing device 700. For instance, the
input interface 710 may be used to receive instructions from
an external computer device, from a user, etc. The comput-
ing device 700 also includes an output interface 712 that
interfaces the computing device 700 with one or more
external devices. For example, the computing device 700
may display text, images, etc. by way of the output interface
712.

It is contemplated that the external devices that commu-
nicate with the computing device 700 via the input interface
710 and the output interface 712 can be included in an
environment that provides substantially any type of user
interface with which a user can interact. Examples of user
interface types include graphical user interfaces, natural user
interfaces, and so forth. For instance, a graphical user
interface may accept input from a user employing input
device(s) such as a keyboard, mouse, remote control, or the
like and provide output on an output device such as a
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display. Further, a natural user interface may enable a user
to interact with the computing device 700 in a manner free
from constraints imposed by input devices such as key-
boards, mice, remote controls, and the like. Rather, a natural
user interface can rely on speech recognition, touch and
stylus recognition, gesture recognition both on screen and
adjacent to the screen, air gestures, head and eye tracking,
voice and speech, vision, touch, gestures, machine intelli-
gence, and so forth.

Additionally, while illustrated as a single system, it is to
be understood that the computing device 700 may be a
distributed system. Thus, for instance, several devices may
be in communication by way of a network connection and
may collectively perform tasks described as being per-
formed by the computing device 700.

Various functions described herein can be implemented in
hardware, software, or any combination thereof. If imple-
mented in software, the functions can be stored on or
transmitted over as one or more instructions or code on a
computer-readable medium. Computer-readable media
includes computer-readable storage media. A computer-
readable storage media can be any available storage media
that can be accessed by a computer. By way of example, and
not limitation, such computer-readable storage media can
comprise random-access memory (RAM), read-only
memory (ROM), electrically erasable programmable read-
only memory (EEPROM), compact disc-read-only memory
(CD-ROM) or other optical disk storage, magnetic disk
storage or other magnetic storage devices, or any other
medium that can be used to carry or store desired program
code in the form of instructions or data structures and that
can be accessed by a computer. Disk and disc, as used
herein, include compact disc (CD), laser disc, optical disc,
digital versatile disc (DVD), floppy disk, and Blu-ray disc
(BD), where disks usually reproduce data magnetically and
discs usually reproduce data optically with lasers. Further, a
propagated signal is not included within the scope of com-
puter-readable storage media. Computer-readable media
also includes communication media including any medium
that facilitates transfer of a computer program from one
place to another. A connection, for instance, can be a
communication medium. For example, if the software is
transmitted from a website, server, or other remote source
using a coaxial cable, fiber optic cable, twisted pair, digital
subscriber line (DSL), or wireless technologies such as
infrared, radio, and microwave, then the coaxial cable, fiber
optic cable, twisted pair, DSL, or wireless technologies such
as infrared, radio and microwave are included in the defi-
nition of communication medium. Combinations of the
above should also be included within the scope of computer-
readable media.

Alternatively, or in addition, the functionally described
herein can be performed, at least in part, by one or more
hardware logic components. For example, and without limi-
tation, illustrative types of hardware logic components that
can be used include Field-programmable Gate Arrays (FP-
GAs), Application-specific Integrated Circuits (ASICs),
Application-specific Standard Products (ASSPs), System-
on-a-chip systems (SOCs), Complex Programmable Logic
Devices (CPLDs), etc.

What has been described above includes examples of one
or more embodiments. It is, of course, not possible to
describe every conceivable modification and alteration of
the above devices or methodologies for purposes of describ-
ing the aforementioned aspects, but one of ordinary skill in
the art can recognize that many further modifications and
permutations of various aspects are possible. Accordingly,
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the described aspects are intended to embrace all such
alterations, modifications, and variations that fall within the
spirit and scope of the appended claims. Furthermore, to the
extent that the term “includes” is used in either the detailed
description or the claims, such term is intended to be
inclusive in a manner similar to the term “comprising” as
“comprising” is interpreted when employed as a transitional
word in a claim.
What is claimed is:
1. A mobile computing device that is configured to present
graphical data to a technician servicing an air conditioning
unit having a sensible latent split, wherein the mobile
computing device comprises:
a processor; and
memory storing instructions that, when executed by the
processor, cause the processor to perform acts com-
prising:
receiving, from a tool that is coupled to the air condi-
tioning unit, a measurement that is indicative of an
operating parameter of the air conditioning unit;
based upon the measurement and the sensible latent
split, computing a value for normalized sensible
energy efficiency ratio (EER), wherein the value for
normalized sensible EER is indicative of an operat-
ing efficiency of the air conditioning unit; and
displaying graphical data based upon the computed
value for the normalized sensible EER, wherein the
graphical data is indicative of the operating effi-
ciency of the air conditioning unit relative to an
expected operating efficiency of the air conditioning
unit.
2. The mobile computing device of claim 1 being a mobile
telephone.
3. The mobile computing device of claim 1, wherein the
measurement is received by way of a Bluetooth connection
between the mobile computing device and the tool.
4. The mobile computing device of claim 1, wherein the
expected operating efficiency corresponds to a rated load
comprising at least one of an envelope temperature of about
80° F., an envelope relative humidity of about 50%, or an
ambient temperature of about 95° F.
5. The mobile computing device of claim 1, the acts
further comprising:
receiving, from the tool that is coupled to the air condi-
tioning unit, a second measurement that is indicative of
the operating parameter of the air conditioning unit;

based upon the second measurement, computing a second
value for normalized sensible EER; and

updating the graphical data on the display based upon the

second computed value for the normalized sensible
EER.

6. The mobile computing device of claim 1, wherein the
measurement is indicative of sensible BTUH output/watts of
the air conditioning unit.

7. The mobile computing device of claim 1, wherein the
measurement is indicative of power being consumed by the
air conditioning unit.

8. The mobile computing device of claim 1, wherein
computing the value for normalized sensible EER comprises
accessing a performance table of the air conditioning unit,
wherein the value for normalized sensible EER is based
upon data in the performance table of the air conditioning
unit.

9. The mobile computing device of claim 1, the acts
further comprising:

based upon the value for normalized sensible EER, out-

putting a recommendation to the technician, wherein
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the recommendation, when followed by the technician,
is configured to result in an increase in the normalized
sensible EER for the air conditioning unit.

10. A computer-readable storage medium of a mobile
telephone of a technician who is servicing an air condition-
ing unit having a sensible latent split, the computer-readable
storage medium comprising instructions that, when executed
by a processor of the mobile telephone, cause the processor
to perform acts comprising:

receiving, from a tool that is coupled to the air condition-

ing unit, a measurement that is indicative of an oper-
ating parameter of the air conditioning unit;

based upon the measurement and the sensible latent split,

computing a value for normalized sensible energy
efficiency ratio (EER), wherein the value for normal-
ized sensible EER is indicative of an operating effi-
ciency of the air conditioning unit; and

displaying, on a display of the mobile telephone, graphi-

cal data, wherein the graphical data is based upon the
computed value for the normalized sensible EER,
wherein the graphical data is indicative of the operating
efficiency of the air conditioning unit relative to an
expected operating efficiency of the air conditioning
unit.

11. The computer-readable storage medium of claim 10,
the acts further comprising:

causing a recommendation to be displayed on the display

based upon the computed value, wherein the recom-
mendation, when followed by the technician, is con-
figured to cause the value for normalized sensible EER
to increase.

12. A method performed by a computing system, the
method comprising:

receiving a measurement related to an air conditioning

unit and a sensible latent split of the air conditioning
unit that is being serviced by a technician, wherein the
measurement is indicative of an operating condition of
the air conditioning unit;

computing, based upon the measurement and the sensible

latent split, a value for normalized sensible energy
efficiency ratio (EER) for the air conditioning unit,
wherein the value for normalized sensible EER is
indicative of an operating efficiency of the air condi-
tioning unit at current operating conditions; and

causing graphical data to be presented on a display of a

mobile computing device of the technician, wherein the
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graphical data is based upon the computed value for
normalized sensible EER, and further wherein the
graphical data is configured to inform the technician of
the operating efficiency of the air conditioning unit
relative to an expected operating efficiency of the air
conditioning unit.

13. The method of claim 12, wherein the computing
system is a server computing device that is in network
communication with the mobile computing device of the
technician.

14. The method of claim 12, wherein the computing
system is the mobile computing device of the technician.

15. The method of claim 12, wherein the measurement is
received from the mobile computing device of the techni-
cian, and further wherein the measurement is input to the
mobile computing device by the technician.

16. The method of claim 12, wherein the measurement is
received from a tool that is coupled to the air conditioning
unit, wherein the measurement is received at the computing
system by way of a wireless connection between the tool and
the computing system.

17. The method of claim 12, wherein the expected oper-
ating efficiency corresponds to a rated load comprising at
least one of an envelope temperature of about 80° F., an
envelope relative humidity of about 50%, or an ambient
temperature of about 95° F.

18. The method of claim 12, wherein computing the value
comprises accessing a performance table of the air condi-
tioning unit, wherein the value is computed based upon data
in the performance table.

19. The method of claim 18, wherein computing the value
comprises:

identifying a correction factor in the performance table

based upon the measurement; and

multiplying the correction factor by an Air Conditioning,

Heating, and Refrigeration Institute (AHRI) rating of
the air conditioning unit to generate a second value,
wherein the value is computed based upon the second
value.

20. The method of claim 19, wherein computing the value
further comprises:

multiplying the second value by a ratio of sensible cooling

capacity to latent cooling capacity of the air condition-
ing unit to generate a third value, wherein the value is
computed based upon the third value.
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