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FIG. 1

(57) Abstract: A system and associated processes monitor hand hygiene compliance. The system includes hand hygiene product
dispensers positioned within areas of concern (AOC) in a facility in which hand hygiene events are to be monitored. The dis-
pensers detect dispense events initiated at the dispenser and transmit a dispense event signal indicative that a dispense event oc-
curred along with dispenser identification information. The system also includes a plurality of compliance badges, each worn by a
difterent person in the facility. Each compliance badge receives dispense event signals corresponding dispenser identification in-
formation associated with dispense events initiated by the wearer of the compliance badge. The badges store dispense event
records associated with each dispense event initiated by the wearer and thus keep track of all dispense events initiated by the wear-
er of the compliance badge. One or more data gathering stations positioned at various locations through the facility receive the
dispense event information from the individual badges when they come within range. The dispense event information may then be
transferred to a local or remote computer for analysis and reporting on hand hygiene events taking place within the facility.
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