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QUALITY OF SERVICE FOR DATA STORAGE 
VOLUMES 

BACKGROUND 

The present invention relates to quality of service for data 
storage volumes. 

This application incorporates by reference herein as fol 
loWs: 
US. application Ser. No. 10/264,603, Systems and Meth 

ods of Multiple Access Paths to Single Ported Storage 
Devices, ?led on Oct. 3, 2002, noW abandoned; 
US. application Ser. No. 10/354,797, Methods and Sys 

tems of Host Caching, ?lm on Jan. 29, 2003, now US. Pat. 
No. 6,965,979 B2; 
US. application Ser. No. 10/397,610, Methods and Sys 

tems for Management of System Metadata, ?led on Mar. 26, 
2003, now US. Pat. No. 7,216,253 B2; 
US. application Ser. No. 10/440,347, Methods and Sys 

tems of Cache Memory Management and Snapshot Opera 
tions, ?led on May 16, 2003, now US. Pat. No. 7,124,243 B2; 
US. application Ser. No. 10/600,417, Systems and Meth 

ods of Data Migration in Snapshot Operations, ?led on Jun. 
19, 2003, now US. Pat. No. 7,136,974 B2; 
US. application Ser. No. 10/616,128, Snapshots of File 

Systems in Data Storage Systems, ?led on Jul. 8, 2003, now 
US. Pat. No. 6,959,313 B2; 
US. application Ser. No. 10/677,560, Systems and Meth 

ods of Multiple Access Paths to Single Ported Storage 
Devices, ?led on Oct. 1, 2003, noW abandoned; 
US. application Ser. No. 10/696,327, Data Replication in 

Data Storage Systems, ?led on Oct. 28, 2003, now US. Pat. 
No. 7,143,122 B2; and 
US. application Ser. No. 10/637,322, Guided Con?gura 

tion of Data Storage Systems, ?led on Apr. 30, 2004, now 
US. Pat. No. 7,216,192 B2. 
US. application Ser. No.10/975,290, Staggered Writing 

for Data Storage Systems, ?led on Oct. 27, 2004; and 
US. application Ser. No. 10/976,430, Management of I/O 

Operations In Data Storage Systems, ?led on Oct. 29, 2004, 
now US. Pat. No. 7,222,223 B2. 

The Internet, e-commerce, and relational databases have 
all contributed to a tremendous groWth in data storage 
requirements, and created an expectation that the data must be 
readily available all of the time. The desire to manage data 
groWth and produce high data availability has encouraged 
development of storage area netWorks (SANs) and netWork 
attached storage (NAS). 
SANs move netWorked storage behind the host, and typi 

cally have their oWn topology and do not rely on LAN pro 
tocols such as Ethernet. NAS frees storage from its direct 
attachment to a host. The NAS storage array becomes a net 
Work addressable device using standard Network ?le sys 
tems, TCP/IP, and Ethernet protocols. HoWever, SANs and 
NAS employ at least one host connected to data storage 
subsystems containing the storage devices. Each storage sub 
system typically contains multiple storage nodes Where each 
node includes a storage controller and an array of storage 
devices usually magnetic disk (hard disk drive) or magnetic 
tape drives. 

In data storage systems, a host makes I/O requests (i.e., 
reads and Writes) of the data storage subsystems. Each appli 
cation that is the subject of the I/O request may require dif 
ferent quality of service (QoS). For ef?ciency each host can 
accumulate a batch of I/O requests from application users and 
transmit them to the data storage subsystem. 
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2 
When the host receives I/O requests, it should process the 

higher priority requests before the loWer priority I/O requests 
despite the problem that I/O requests arrive at the ho st Without 
regard to priority. For example, the host should ensure a 
higher quality of service NAS ?le system or SAN LUN is not 
given loWer priority than a loWer QoS ?le system or LUN and 
retain the ability to con?gure ?le systems and SAN LUNs by 
different QoS. 
The host must ensure all I/O requests are completed in a 

reasonable time and must support many applications simul 
taneously While delivering the appropriate performance to 
each. It Would be helpful if the number of priority levels could 
be easily modi?ed to alloW for different priorities (e. g., tWo or 
more) to alloW for better tuning of the system. The maximum 
number of I/O requests alloWed per priority level could be 
then determined through testing and some qualitative analy 
sis of different Workloads. 

SUMMARY OF THE INVENTION 

The invention supports classi?cation of volumes (e.g., ?le 
systems or LUNs) of a data storage system according to 
application requirements and allocates space for the volumes 
on storage devices (e.g., hard disk drives) accordingly. A 
person such as an IT administrator de?nes the volumes speci 
fying siZe, type (e.g., ?le system or SAN LUN), and priority 
(e.g., high, medium, loW, or archive). The invention schedules 
I/O requests to the storage devices using the volume de?ni 
tion to match the application requirements and reduce storage 
seek time betWeen volumes of different priorities. 

This invention alloWs an IT administrator to use the higher 
performance bands of storage for high performance applica 
tions and the remaining capacity of the storage devices for 
loWer performance application. By allocating space in this 
manner, the data storage system places data on the storage 
device to support performance needs. In an embodiment, by 
controlling the scheduling of I/O requests, the data storage 
system allocates I/O request bandWidth according to user 
preferences and avoids poor performance caused by seeks 
across the different performance bands. 

To retain the high performance of the outer band, the data 
storage system limits seek activity to other bands. In addition, 
the data storage system schedules I/O requests according to 
priority to enforce the allocation of I/O request bandWidth 
selected by the customer. To achieve these objectives, the data 
storage system queues I/O requests by priority and selects I/O 
requests to send to the data storage subsystems according to 
target percentages of use. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 illustrates a data storage system and provides details 
of a host, a data storage subsystem, and a management con 
troller. 

FIG. 2 illustrates a display of a user interface for con?gu 
ration of volumes. 

FIG. 3 illustrates I/O requests arriving in arbitrary order at 
a host. 

FIG. 4 illustrates I/O requests in high, medium, loW, and 
archive priority queues in the host. 

FIG. 5 illustrates high, medium, loW, and archive priority 
I/O requests arranged in the performance bands of a disk 
drive. 

FIG. 6 shoWs high, medium, loW, and archive performance 
bands With respect to hard disk drive data rate as a function of 
track placement across the disk drive. 
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FIG. 7 illustrates a method implemented in a data storage 
system to handle I/O requests in accordance With quality of 
service priorities. 

FIG. 8 illustrates a method of allocating performance 
bands to a data Zone bit recorded disk drive of a data storage 
system. 

DETAILED DESCRIPTION OF THE PREFERRED 
EMBODIMENTS 

The folloWing description includes the best mode of car 
rying out the invention, illustrates the principles of the inven 
tion, uses illustrative values, and should not be taken in a 
limiting sense. The scope of the invention is determined by 
reference to the claims. Each part or step is assigned its oWn 
number in the speci?cation and draWings. 

FIG. 1 illustrates a data storage system 100 that includes 
?rst through Nth hosts 18, 19 and 20, and ?rst through Nth 
data storage subsystems 44, 46 and 48. Each host is a com 
puter that can connect to clients, data storage subsystems and 
other hosts using softWare/hardWare interfaces such as net 
Work interface cards and softWare drivers to implement Eth 
ernet, Fibre Channel, ATM, SCSI, In?niBand, etc. Hennessy 
and Patterson, Computer Architecture: A Quantitative 
Approach (2003), and Patterson and Hennessy, Computer 
Organization and Design: The Hardware/Software Interface 
(2004) describe computer hardWare and softWare, storage 
systems, memory, caching and netWorks and are incorporated 
herein by reference. 

Each host runs an operating system such as Linux, UNIX, 
a Microsoft OS, or another suitable operating system. Tanen 
baum, Modern Operating Systems (2001) describes operating 
systems in detail and is incorporated herein by reference. 

FIG. 1 shoWs the ?rst host 18 includes a CPU-memory bus 
14 that communicates With the processors 13 and 16 and a 
memory 15. The processors 13 and 16 used are not essential 
to the invention and could be any suitable general-purpose 
processor such as an Intel Pentium processor, an ASIC dedi 
cated to perform the operations described herein, or a ?eld 
programmable gate array (FPGA). 

Each host includes a bus adapter 22 betWeen the CPU 
memory bus 14 and an interface bus 24, Which in turn inter 
faces With netWork adapters 17 and 26. The ?rst host 18 
communicates through the netWork adapter 17 over link 28 
With the local area netWork (LAN) 30 With other hosts. The 
?rst host 18 also communicates through the netWork adapter 
26 over a link 21 With a storage interconnect netWork 29. 
Similarly, the second host 19 communicates over links 38 and 
39 With the LAN 30 and the storage interconnect netWork 29, 
respectively. The storage interconnect netWork 29 also com 
municates over links 32, 34, and 36 With the data storage 
subsystems 44, 46, and 48, respectively. In sum, the hosts 18, 
19 and 20 communicate With each other, the LAN 30 and 
storage interconnect netWork 29 and data storage subsystems 
44, 46, and 48. 

The LAN 30 and the storage interconnect netWork 29 can 
be separate netWorks as illustrated or combined in a single 
netWork, and may be any suitable knoWn bus, SAN, LAN, or 
WAN technology such as Fibre Channel, SCSI, In?niBand, or 
Ethernet, and the type of interconnect is not essential to the 
invention. See Kembel, The FibreChannel Consultant, A 
Comprehensive Introduction (1998), Kembel, The Fibre 
Channel Consultant, Arbitrated Loop (1996- 1 997) The Fibre 
Channel Consultant, Fibre Channel Switched Fabric (2001), 
Clark, Designing Storage Area Networks (2003), Clark, IP 
SANs: A Guide to iSCSI, iFCR and F CIP Protocols for Stor 
ageArea Networks (2002) and Clark, Designing StorageArea 
Networks (1 999), Which are incorporated herein by reference. 

FIG. 1 shoWs the ?rst data storage subsystem 44 includes a 
CPU-memory bus 33 that communicates With the processor 
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4 
31 and a memory 35. The processor 31 used is not essential to 
the invention and can be any suitable general-purpose pro 
cessor such as an Intel Pentium processor, an ASIC dedicated 

to perform the operations described herein, or a ?eld pro 
grammable gate array (FPGA). The CPU-memory bus 33 
communicates through an adapter 41 and link 32 With the 
storage interconnect netWork 29 and through a link 37 to an 
array controller 42, such as a RAID controller, interfacing 
With an array of storage devices (e.g., a disk array 43). 

US. application Ser. No.10/677,560, Systems and Meth 
ods of Multiple Access Paths to Single Ported Storage 
Devices, ?led on Oct. 1, 2003 describes suitable data storage 
subsystems, each containing at least one disk array, and is 
incorporated by reference herein. In alternative embodi 
ments, any suitable controller and compatible storage 
device(s) can be used (eg tape drives or semiconductor 
memory) in the data storage subsystem. Massiglia, The RAID 
Book: A Storage System Technology Handbook (6th Edition, 
1997) describing RAID technology is incorporated by refer 
ence herein. 

In an embodiment, the disk array 43 is an array of hard disk 
drives that use Zone bit recording (ZBR) to maximize capac 
ity by creating data Zones on each disk in a manner that 
maximizes the areal density (linear density in bits/in. and 
track density in trks/ in.) Within each data Zone. The innermost 
track of a disk has a ?nite linear bit density for recording data 
that is determined by several factors. Given the rotational 
speed of the disk drive, the bit density cannot be greater than 
the rate the read/Write (R/W) electronics is able to Write and 
read data. Given the dimensions of the disk, the length of the 
innermost track and the bit density are used to determine the 
capacity of that innermost track. As the R/W heads move 
outWard from the innermost track, the radius to each subse 
quent track increases and, accordingly, the length of each 
sub sequent track increases and the resulting linear bit density 
decreases. If the data rate Were to be held constant across the 
entire disk surface, the outermost track Would contain the 
same amount of data (capacity) as the innermost track, even 
though the outermost track is approximately tWice as long as 
the innermost track. In order to take advantage of the increas 
ing track length and the potential for increasing the overall 
capacity, the disk surface is divided into Zones. At the inner 
mo st track of each Zone, the linear density of the recorded data 
is increased to again meet the maximum linear bit density that 
the R/W technology alloWs. The tracks Within each neW Zone 
contain higher data capacity than those of the previous Zone 
as the heads move to the outer diameter of the disk. The Zone 
boundaries may be determined by the physical format of the 
data. Linear densities Will be readjusted upWard (a neW Zone 
created) When a Whole sector or multiples of Whole sectors 
(including sector overhead), Will ?t on the neW Zone’s inner 
most track. Typically, eight to ?fteen data Zones are created. 
ZBR provides increased performance due to the increased 
data capacity in each Zone as the R/W heads move from the 
innermost Zone to the outermost Zone. 

A host may access secondary storage devices (e.g., disk 
drives) through a VLUN (virtual logical unit number) that 
abstracts the storage device(s) as a linear array of ?xed-siZe 
blocks. A logical block address (LBA) identi?es each ?xed 
siZed block. The data storage system constructs aVLUN from 
all or parts of several physical storage devices such as disk 
drives. To make a large VLUN, a data storage system may 
concatenate space allocated from several storage devices. To 
improve performance, the data storage system maps adjacent 
regions of VLUN space onto different physical storage 
devices (striping). To improve reliability, the system holds 
multiple copies of a VLUN on different storage devices (mir 
roring). In an embodiment, the term volume encompasses one 
or more VLUNs used to store SAN LUNs and/or ?le systems. 
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Users request Write and read operations of the data storage 
system 100. An IT administrator can assign an archive, loW, 
medium, or high priority for each volume to handle each type 
of Work (e. g., archive, backup, document production, and 
transaction processing). 

In other embodiments, the IT administrator assigns one of 
a plurality of priorities to each volume. Thus the IT adminis 
trator could assign a higher or loWer priority to a volume. Also 
the term for each priority need not be labeled as “archive, loW, 
medium, or high,” but could be any suitable term that assists 
the user in understanding its predicted performance relative to 
other priorities. 

In operation, a user requests an I/ O operation of one of the 
hosts 18, 19, or 20 Which Will transmit the request on the LAN 
30 or the storage interconnect netWork 29 to one or more of 
the data storage subsystems 44, 46, or 48. 

If a Write is received, the data storage subsystem 44 can use 
a Write-through scheme and not acknowledge the Write until 
the data is Written to nonvolatile memory (e.g., disk array 43). 
This ensures data consistency betWeen the host and data 
storage subsystem in the event of a poWer failure, etc. 

In a Write-back scheme, the data storage subsystem 44 can 
acknoWledge the Write before data is Written to a disk array 43 
as long as the data is stored in another form of nonvolatile 
memory (e.g., battery backed RAM) until Written to the disk 
array to again ensure data consistency. 

FIG. 1 illustrates one embodiment of a user interface such 
as a management controller 110 and the management client 
112 that present the IT administrator With high level choices 
to con?gure the data storage system 100. The management 
controller 110 includes a CPU-memory bus 130 that commu 
nicates With a processor 120 and a memory 140. The proces 
sor 120 can be any general-purpose processor such as an Intel 
Pentium processor, a dedicatedASIC or FPGA. The manage 
ment controller 110 also includes a bus adapter 150 betWeen 
the CPU-memory bus 130 and an interface bus 160, Which 
interfaces With netWork adapters 170, 180, and 190. The 
management controller 110 can communicate through the 
netWork adapter 180 over link 23 or link 25, the LAN 30, and 
the link 28 With the ?rst host 18. 

FIG. 2 illustrates the management client 112 shoWn in FIG. 
1 may run a Web-based GUI in a broWser (e.g., Microsoft 
Internet Explorer or Firefox) to display the high level choices 
available to con?gure the data storage system 100, While the 
management controller 110 communicates the high level 
choices in Web forms using the HTTP over link 172 to the 
management client 112. The management client 112 shoWn 
alloWs an IT administrator to con?gure each volume by 
selecting: (l) NAS or SAN, (2) a capacity, and (3) a priority 
(e.g., high, medium, loW, or archive). 

FIG. 3 illustrates that the ?rst host 18 receives I/O requests 
from users in no particular order. Each I/O request associates 
With a con?gured volume. As illustrated, the users of the data 
storage system have transmitted the folloWing I/O requests to 
the ?rst host 18: 

l) a medium priority I/O request 66, 
2) an archive priority I/O request 65, 
3) a loW priority I/O request 64, 
4) a high priority I/O request 62, 
5) a high priority I/O request 60, 
6) a loW priority I/O request 58, 
7) a medium priority I/O request 56, 
8) a loW priority I/O request 54, 
9) an archive priority I/O request 53, 
10) a high priority I/O request 52, and 
11) a high priority I/O request 50. 
FIG. 4 illustrates the ho st determines the volume priority of 

each incoming I/ O request and arranges the I/ O requests in the 
host memory into priority queues. FIG. 4 depicts tWo to four 
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I/ O requests in each queue, but each queue may have more or 
less I/O requests. The host is shoWn having high, medium, 
loW, and archive priority queues, but users ’ requirements may 
require a higher or loWer number of priorities, and use other 
terminology. FIG. 4 depicts high priority I/O requests 50, 52, 
60, 62 go into the high priority queue, medium priority I/O 
requests 56 and 66 go into the medium priority queue, loW 
priority I/O requests 54, 58, and 64 go into the loW priority 
queue, and archive priority I/O requests 53 and 65 go into the 
archive priority queue. 
The host includes an I/O scheduler that periodically 

sWeeps through the I/O request queues to pick up neW I/O 
requests to send to the data storage subsystems 44, 46, or 48 
(FIG. 1). In an embodiment, the data storage subsystems send 
an acknoWledgment to the host to indicate availability for 
processing the neW I/O requests. The U0 scheduler selects 
I/ O requests from each priority’s queue according to the table 
that folloWs. For example, if the I/O scheduler is ready to 
process additional I/O requests, it preferentially selects 
higher priority I/O requests as indicated by dotted line 76, and 
an I/O request from each of the medium, loW, and archive 
priority queues as indicated by, respectively, dotted lines 78, 
80, and 81. In a normally loaded data storage system, there is 
often more I/O requests queued and the I/O scheduler selects 
more I/O requests on each sWeep through the queues. 
The I/ O scheduler looks up the volume priority of each I/O 

request in a table and tags each I/O request With its priority 
and transmits the I/O requests in batches to the data storage 
subsystems in order of priority. In an embodiment, the prior 
ity of each I/ O request is set in a bit ?eld. The Width of the bit 
?eld determines the possible levels of priority. In an embodi 
ment, the bit ?eld is a command descriptor block (CDB) of a 
SCSI command and the three-bit ?eld of the CDB represents 
up to eight priorities. 
As illustrated by FIGS. 1 and 5, the host sends a batch 76 of 

high priority I/O requests 52, 60, and 62 to the data storage 
subsystem 44. Once received, the array controller 42 pro 
cesses the high priority batch by accessing a high perfor 
mance band of a storage device such as the outermost band of 
at least one disk drive of disk array 43. Next, the host sends 
medium priority I/O request 78, loW priority I/O request 80, 
and archive priority I/O request 81 to the data storage sub 
system 44. Again, the array controller 42 processes the I/O 
requests according to performance bands, for example, by 
accessing, respectively, the outer middle band, the inner 
middle band, and the inner band of the disk drive(s). 

In another embodiment, each data storage subsystem uses 
the techniques described in US. application Ser. No. 10/ 976, 
430, Management of I/O Operations in Data Storage Sys 
tems, ?led on Oct. 29, 2004 to retain the priority ordering of 
I/O requests to the storage devices (e.g., disk drives). There 
fore, the storage devices preferentially service the high pri 
ority requests over medium priority requests. LikeWise, the 
storage devices preferentially service the medium priority 
requests over loW priority requests and so forth. The data 
storage subsystem uses this ordering to minimiZe seek 
betWeen the performance bands of the storage device. 

In another embodiment, Within each priority, the data stor 
age subsystem sorts the I/O requests according to knoWn disk 
drive arm scheduling algorithms to reduce seek time. In an 
embodiment, at the end of a cycle of priority Work, the data 
storage subsystem seeks the disks back to their outer diam 
eters to perform or to be ready to perform high priority 
requests again. 

Thus, the invention takes advantage of performance char 
acteristics of disk drive geometry. For sequential I/O, a disk 
drive can read or Write from the outer diameter approximately 
tWice as fast as it can read or Write from the inner diameter. 
Disk drives store more data per track at the outer diameter and 
run at a constant rotational velocity; therefore, the data rate 
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scales With the track capacity. FIG. 6 illustrates hoW the 
performance bands can be arranged on a curve showing 
sequential read data rate on a disk from outer to inner diam 
eter. A performance band is a contiguous collection of data 
Zones. The performance band can align or not align With data 
Zone boundaries. In many embodiments, We illustrate the 
invention With four performance bands (e.g., high, medium, 
loW, or archive). HoWever, the number of performance bands 
can be tWo or more depending on the user requirements. Thus, 
the invention encompasses a plurality of performance bands. 

For random I/O, a disk drive reads or Writes about 8% faster 
at the outer diameter than at the inner. Applications can 
achieve yet higher random I/O rates by con?ning access to a 
small portion of the disk drive. For example, con?ning access 
to 5% of a disk drive can produce 1.6 times the random I/O 
throughput as using the entire disk drive. Generally, seek 
times on disk drives increase With the square root of the seek 
distance. By keeping the seek distance loW, a data storage 
system improves random I/O performance. 

With regard to quality of service I/O scheduling, to retain 
the high performance of the outer bands of the disk drives, the 
data storage system limits or eliminates seek activity to the 
other performance bands. The data storage system schedules 
I/O requests according to priority to enforce the allocation of 
I/O bandWidth selected by the administrator. To achieve the 
objectives, the data storage system queues I/O requests by 
priority and selects I/O requests to send to the data storage 
subsystems according to target percentages of use. The table 
beloW lists some illustrative priorities and desired allocation 
of I/O requests to each priority: 

Priority of I/O Request Band of Disk Drive % of I/O 

High Outer 20% 50% 
Medium 20% to 60% 35 
LoW 60% to 80% 10 
Archive Inner 20% 5 

The “band of disk drive” column represents the allocation 
of capacity on each disk drive. The outermost 20% of the disk 
drive goes to high priority, the next 40% goes to medium 
priority, and so forth. It should be understood that the number 
of priorities, the proportion of the disk allocated, and the 
percentage of I/O allocated Will vary from user to user. For 
example, the number of priorities can be a plurality, that is, 
tWo or more. It depends on types of application, the perfor 
mance requirements of the applications, and the frequency of 
use of the applications. Thus, the user should be able to add or 
delete a priority, change the portions of the disk dedicated to 
a priority, and the percent of I/O after operations reveal better 
con?gurations. 

The data storage subsystems address the performance 
bands through logical block addresses (or LBAs) of the disk 
drives. LBAs on a disk drive start at Zero on the outer diameter 
and increase up to the capacity of the disk drive, With the 
highest LBA on the inner diameter of the disk drive. There 
fore performance bands correspond to ranges of LBAs on the 
disk drives. 

The “% of I/ O” column represents the minimum fraction of 
the I/O requests that the priority gets. For example, if the data 
storage system needs to gather 100 I/O requests, then it takes 
at least 50 high priority requests (if it has that many), 35 
medium priority requests, and so forth. In order to not “hang” 
the host While Waiting for su?icient I/O requests to match 
each of the prescribed % allocations, system timers alloW the 
execution of accumulated I/O requests after reasonable Wait 
periods. The host transmits the I/O requests to the data storage 
sub system When the I/O requests meet the batch siZe but if the 
I/O requests count does not reach the batch siZe by a maxi 
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mum dWell time, the host transmits I/O requests to the data 
storage subsystem to avoid delay. 
The host can also Weight the allocation of I/O requests to 

priorities by the number of volumes assigned to each priority. 
For example, if high priority is 50% and archive priority 5% 
of I/O bandWidth, and you have one high priority volume and 
20 volumes of archive priority, the host Will Weight the allo 
cation as folloWs: 
High: 50%><1 volume:50% 
Archive: 5%><20 volumes:100% 
Total:1 50% 

Normalizing the results you have as folloWs: 
High: 50/150:33.3% 
Archive: 100/150:66.7% 

In another embodiment, the ho st may Weight the allocation 
of I/O requests only to volumes that are recently active (e. g., 
I/O requests received in the last ?ve minutes) in each priority. 
Each host receives I/O requests from users running applica 
tions and translates I/O requests to read or Write blocks in a 
volume into I/O requests to blocks in the data storage sub 
systems. In an illustrative embodiment, each translated I/O 
request contains: 

Field Data Type Meaning 

Enclosure LUN 48-bits World-Wide name of target enclosure LUN 
LBA 64-bits Logical block address in the LUN 
Length 32-bits Number of 5 12-byte blocks 
Operations 32-bits Read, Write, or status inquiry 
Buffer 64-bits Physical address of the data in host memory 
Priority 8-bits Priority (high, medium, loW, or archive) 

FIG. 7 illustrates a method of processing I/O requests in a 
data storage system. At step 82, the management client pre 
sents a user interface (e.g., FIG. 2) such as a Web form for 
accepting a priority for each of a plurality of volumes. The 
Web form can accept andpass the volume de?nition as param 
eters using HTTP to the management controller. At step 84, 
the host allocates a plurality of performance bands according 
to the priorities as described earlier. For example, the host Will 
allocate a range of LBA that correspond to each performance 
band of a hard disk drive. At step 86, the host receives I/O 
requests in arbitrary order, and rearranges the I/O requests 
into a queue for each priority at step 88. At step 89, the host 
tags I/O requests by priority. At step 90, the host selects a 
batch of I/O requests from the queues. At step 92, the host 
sends the batch of I/O requests to a data storage subsystem for 
execution. 

FIG. 8 illustrates a method of allocating performance 
bands to a data Zone bit recorded disk drive of a data storage 
system. At step 220, the host provides a plurality of perfor 
mance bands in the data Zone bit recorded disk. At step 222, 
the host assigns a priority to each of a plurality of volumes in 
the data storage system. At step 224, the host allocates a 
corresponding performance band to each volume. 

In conclusion, many features of the invention Were illus 
trated using the terms high, medium, loW, and archive. The 
terms are not essential to the invention and other names can be 
used. The terms are only intended to distinguish the priority 
of the volumes, I/O requests, queues, and performance bands, 
not to supply a numerical limit or suggest that the priorities 
could not be identi?ed With other terms. 

What is claimed is: 
1. A data storage system for processing I/O requests, com 

prising: 
a user interface accepting a priority for each of a plurality 

of volumes, Wherein each volume is a LUN or ?le sys 

tem; 
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a data storage subsystem, including a Zone bit recorded 
disk drive; and 

a host adapted to allocate a performance band on the Zone 
bit recorded disk drive in the data storage subsystem for 
each volume, receive l/O requests, rearrange the I/O 
requests into queues for each priority, tag each l/O 
request With the priority of its volume, selects batch of 
I/O requests by priority from the queues, and send the 
I/O requests to the data storage subsystem by priority 
batches for execution. 

2. The system of claim 1, Wherein the user interface is a 
Web-based graphical user interface communicating With a 
management controller. 

3. The system of claim 1, Wherein the user interface alloWs 
a person to de?ne each volume by assigning priority, as NAS 
or SAN, and of a certain capacity. 

4. The system of claim 1, Wherein the priority is high, 
medium, loW, or archive. 

5. The system of claim 4, Wherein the data storage sub 
system includes performance bands on a Zone bit recorded 
disk drive, Wherein the high priority l/O requests go on an 
outer band. 

6. The system of claim 4, Wherein the data storage sub 
system includes performance bands on a Zone bit recorded 
disk drive, Wherein the loW priority l/O requests go on an 
inner band. 

7. The system of claim 1, Wherein the host selects l/O 
requests from each of a high, medium, loW, and archive 
queue. 

8. The system of claim 1, Wherein the host tags the I/O 
requests With their priority and transmits them as a batch to 
the data storage subsystem in order of priority. 

9. The system of claim 8, Wherein the data storage sub 
system retains the I/O requests in order of priority. 

10. The system of claim 8, further comprising another host 
sending l/O requests to the data storage subsystem, Wherein 
the data storage sub system retains the I/O requests in order of 
priority. 

11. The system of claim 1, Wherein the I/O request band 
Width of the data storage subsystem is allocated by priority. 

12. The system of claim 1, Wherein each priority is 
assigned a minimum percentage of I/O requests. 

13. The system of claim 1, Wherein the I/O request band 
Width of the data storage subsystem is allocated by priority 
and by Weighting each of the volumes. 

14. The system of claim 1, Wherein the boundary of each 
performance band aligns With a data Zone boundary on the 
Zone bit recorded disk drive. 

15. The system of claim 1, Wherein the boundary of each 
performance band does not align on a data Zone boundary on 
the Zone bit recorded disk drive. 

16. A method of processing l/O requests in a data storage 
system, comprising; 

accepting a priority for each of a plurality of volumes, 
Wherein each volume is a LUN or a ?le system'; 

allocating a plurality of performance bands ‘of a Zone bit 
recorded disk drive’ according to the priorities; 

receiving l/O requests; 
rearranging the I/O requests into a queue for each priority, 
selecting a batch of I/O requests from the queues; and 
executing the batch of I/O requests. 
17. A method of processing l/O requests in a data storage 

system, comprising: 
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providing a plurality of performance bands for a Zone bit 

recorded disk drive; 
assigning a priority to each of a plurality of volumes; 
allocating a performance band for each volume; 
receiving l/O requests; 
a rearranging the I/O requests into a queue for each priority, 
tagging l/O requests by priority; 
selecting a batch of I/O requests from the queues; and 
sending the I/O requests by priority batch to the data stor 

age subsystem for execution. 
18. The method of claim 17, Wherein the boundary of each 

performance band aligns With a data Zone boundary of the 
Zone bit recorded disk drive. 

19. The method of claim 17, Wherein the boundary of each 
performance band does not align on a data Zone boundary of 
the Zone bit recorded disk drive. 

20. A data storage system for processing l/O requests, 
comprising: 

a user interface accepting a priority for each at a plurality of 

volumes; 
a data storage subsystem; and 
a host adapted to allocate a performance band in the data 

storage subsystem for each volume, receive l/O 
requests, rearrange the I/O requests into queues for each 
priority, tag each l/O request With the priority of its 
volume, select a batch of I/O requests by priority from 
the queues, and send the I/O requests to the data storage 
sub system by priority batches for execution, Wherein the 
data storage subsystem includes performance bands on a 
Zone bit recorded disk drive, Wherein the higher priority 
l/O requests execute on the outer bands. 

21. A data storage system for processing l/O requests, 
comprising: 

a user interface accepting a priority for each of a plurality 
of volumes; 

a data storage subsystem; and 
a host adapted to allocate a performance band in the data 

storage subsystem for each volume, receive l/O request, 
rearrange the I/O requests into queues for each priority, 
tag each l/O request With the priority of its volume, 
select a batch of I/O requests by priority from the 
queues, and send the l/ 0 requests to the data storage 
sub system by priority batches for execution, Wherein the 
data storage subsystem includes performance bands on a 
Zone bit recorded disk drive, Wherein the loWer priority 
l/O requests execute on the inner bands. 

22. A data storage system for processing l/O requests, 
comprising: 

a user interface accepting a priority for each of a plurality 
of volumes; 

a data storage subsystem; and 
a host adapted to allocate a performance band in the data 

storage subsystem for each volume, receive l/O 
requests, rearrange the I/O requests into queues for each 
priority, tag each l/O request With the priority of its 
volume, select a batch of I/O requests by priority from 
the queues, and send the I/O requests to the data storage 
subsystem by priority batches for execution, Wherein a 
boundary of each performance band aligns With a data 
Zone boundary on a Zone bit recorded disk drive. 

* * * * * 


