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1. 

SYSTEMS AND METHODS FOR IMPROVED 
SEARCHING 

FIELD OF THE INVENTION 

The present invention relates generally to methods and 
systems for searching. The present invention relates particu 
larly to methods and systems for improved searching. 

BACKGROUND 

A conventional search engine, such as the GoogleTM search 
engine, returns a result set in response to a search query 
Submitted by a user. The search engine performs the search 
based on a conventional search method. For example, one 
known method, described in an article entitled “The Anatomy 
of a Large-Scale Hypertextual Search Engine.” by Sergey 
Brin and Lawrence Page, assigns a degree of importance to a 
document. Such as a web page, based on the link structure of 
the web page. The search engine ranks or sorts the individual 
articles or documents in the result set based on a variety of 
measures. For example, the search engine may rank the 
results based on a popularity score. The search engine gener 
ally places the most popular results at the beginning of the 
result set. 

Unfortunately, many links that the user is not likely to see 
may be of interest to the user. For example, a user may enter 
a very broad search term that results in a large number of 
documents returned by the search engine. The user may 
examine, for example, the first ten, twenty, or thirty docu 
ments, but may be unlikely to examine results occurring after 
some point in the result set. For this reason, the user is 
unlikely to ever see a result that appears after a certain point 
in a result set even though the result may be the most or one of 
the most useful or relevant for the particular user submitting 
the search query. 

The desired web site may not appear highly ranked in the 
results due to a variety of factors, such as a poor ranking 
function or poor or unclear queries entered by the user. For 
example, the user may enter a query that is unclear, that does 
not use "good search terms, or that the search engine has 
difficulty interpreting and finding results for. Spelling errors 
are one example of why a search engine may not return the 
desired result highly ranked in the result set. 

Often, when a user does not see results they want, they are 
able to reformulate the query Such as by using a different term 
to find the web site for which they are searching and do so in 
a Subsequent query. The user may replace a term in the search 
query with a 'good search term or may, for example, correct 
the spelling of a term in a Subsequent search query. Conven 
tional search engines are unable to relate multiple queries in 
a way that addresses the problem set out above in an effective 
a. 

Thus, a need exists for systems and methods for improved 
Searching. 

SUMMARY 

Embodiments of the present invention provide systems and 
methods for improved searching. In one embodiment of the 
present invention, a user enters a search query, and in 
response, a search engine locates and ranks relevant docu 
ments. The search engine then relocates an article that is in a 
first position in the result set based on the initial ranking to a 
second position in the result set. The first position is a position 
not likely to be seen by the user, and the second position is a 
position that is likely to be seen by a user. The search engine 
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2 
may identify the article in various ways. For example, in one 
embodiment, the search engine randomly selects the article 
for relocation. 

In another embodiment of the present invention, the search 
engine receives a first result set in response to a first search 
query and a second, candidate result set in response to a 
second search query. The search engine identifies an article in 
the candidate result set and inserts the article into the first 
result set. The queries may be related in various ways. For 
example, the second query may be a reformulated version of 
the first query. 

Further details and advantages of embodiments of the 
present invention are set forth below. 

BRIEF DESCRIPTION OF THE FIGURES 

These and other features, aspects, and advantages of the 
present invention are better understood when the following 
Detailed Description is read with reference to the accompa 
nying drawings, wherein: 

FIG. 1 is a block diagram illustrating an exemplary envi 
ronment in which one embodiment of the present invention 
may operate; 

FIG. 2 is a flowchart illustrating a process for relocating a 
document in a result set in one embodiment of the present 
invention; 

FIG.3 is a flowchart illustrating a process for identifying a 
document to be relocated in one embodiment of the present 
invention; and 

FIG. 4 is a flowchart illustrating another method of locating 
potentially relevant documents to be relocated in the result set 
in one embodiment of the present invention. 

DETAILED DESCRIPTION 

Embodiments of the present invention comprise methods 
and systems for improved searching. Referring now to the 
drawings in which like numerals indicate like elements 
throughout the several figures, FIG. 1 is a block diagram 
illustrating an exemplary environment for implementation of 
one embodiment of the present invention. The system 100 
shown in FIG. 1 includes multiple client devices 102a-n in 
communication with a server device 104 over a network 106. 
The network 106 shown includes the Internet. In other 
embodiments, other wired and wireless networks, such as an 
intranet may be used. Moreover, methods according to the 
present invention may operate within a single computer. 
The client devices 102a-n shown each includes a com 

puter-readable medium, Such as a random access memory 
(RAM) 108 coupled to a processor 110. The processor 110 
executes computer-executable program instructions stored in 
memory 108 as program code. Such processors may include 
a microprocessor, an ASIC, and state machines. Such proces 
sors include, or may be in communication with, media, for 
example computer-readable media, which stores instructions 
that, when executed by the processor, cause the processor to 
perform the steps described herein. Embodiments of com 
puter-readable media include, but are not limited to, an elec 
tronic, optical, magnetic, or other storage or transmission 
device capable of providing a processor, such as the processor 
110 of client 102a, with computer-readable instructions. 
Other examples of suitable media include, but are not limited 
to, a floppy disk, CD-ROM, DVD, magnetic disk, memory 
chip, ROM, RAM, an ASIC, a configured processor, all opti 
cal media, all magnetic tape or other magnetic media, or any 
other medium from which a computer processor can read 
instructions. Also, various other forms of computer-readable 
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media may transmit or carry instructions to a computer, 
including a router, Switch, private or public network, or other 
transmission device or channel, both wired and wireless. The 
instructions may comprise code from any computer-pro 
gramming language, including, for example, C, C++, C#, 
Visual Basic, Java, Python, Perl, and JavaScript. 

Client devices 102a-n may also include a number of exter 
nal or internal devices such as a mouse, a CD-ROM, DVD, a 
keyboard, a display, or other input or output devices. 
Examples of client devices 102a-n are personal computers, 
digital assistants, personal digital assistants, cellular phones, 
mobile phones, Smart phones, pagers, digital tablets, laptop 
computers, Internet appliances, and other processor-based 
devices. In general, a client device 102a may be any type of 
processor-based platform that is connected to a network 106 
and that interacts with one or more application programs. 
Client devices 102a-n may operate on any operating system 
capable of Supporting a browser or browser-enabled applica 
tion, such as Microsoft(R) Windows(R or Linux. The client 
devices 102a-n shown include, for example, personal com 
puters executing a browser application program Such as Inter 
net ExplorerTM from Microsoft Corporation, Netscape Navi 
gatorTM from Netscape Communications Corporation, and 
SafariTM from Apple Computer, Inc. 

Through the client devices 102a-n, users 112a-n can com 
municate over the network 106 with each other and with other 
systems and devices coupled to the network 106. As shown in 
FIG. 1, a server device 104 is also coupled to the network 106. 
In the embodiment shown, a user 112a-n generates a search 
query 114 at a client device 102a. The client device 102a 
transmits the query 114 the server device 104 via the network 
106. For example, a user 112a types a textual search query 
into a query field of a web page of a search engine interface 
displayed on the client device 102a, which is then transmitted 
via the network 106 to the server device 104. In the embodi 
ment shown, a user 112a inputs a search query 114 at a client 
device 102a, which transmits a search query signal 130 asso 
ciated with the search query 114 to the server device 104. The 
search query 114 may be transmitted directly to the server 
device 104 as shown. In another embodiment, the query sig 
nal 130 is instead sent to a proxy server (not shown), which 
then transmits the query signal 130 to server device 104. 
Other configurations are possible. 
The server device 104 shown includes a server executing a 

search engine application program, Such as the GoogleTM 
search engine. Similar to the client devices 102a-n, the server 
device 104 shown includes a processor 116 coupled to a 
computer-readable memory 118. Server device 104, depicted 
as a single computer system, may be implemented as a net 
work or cluster of computer processors. Examples of a server 
device 104 are servers, mainframe computers, networked 
computers, a processor-based device, and similar types of 
systems and devices. Client processor 110 and the server 
processor 116 can be any of a number of computer processors, 
Such as processors from Intel Corporation of Santa Clara, 
Calif. and Motorola Corporation of Schaumburg, Ill. 
Memory 118 contains the search engine application pro 

gram, also known as a search engine 120. The search engine 
120 locates relevant information in response to a search query 
114 from a user 112a-n. The search engine 120 then provides 
the result Set 134 to the client 102a via the network 106. The 
result set 134 comprises one or more article identifiers. An 
article identifier may be, for example, a uniform resource 
locator (URL), a file name, a link, an icon, a path for a local 
file, or anything else that identifies an article. In the embodi 
ment shown, an article identifier comprises a URL associated 
with an article. 
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4 
In the embodiment shown, the server device 104, or related 

device, has previously performed a crawl of the network 106 
to locate articles, such as web pages, stored at other devices or 
systems connected to the network 106, and indexed the 
articles in memory 118 or on another data storage device. 
Articles include, for example, web pages of various formats, 
such as HTML, XML, XHTML, Portable Document Format 
(PDF) files, and word processor, database, and application 
program document files, audio, video, or any other docu 
ments or information of any type whatsoever made available 
on a network (such as the Internet), a personal computer, or 
other computing or storage means. The embodiments 
described herein are described generally in relation to HTML 
files or documents, but embodiments may operate on any type 
of article, including any type of image. 
The search engine 120 includes a document locator 122, 

and a ranking processor 124. In the embodiment shown, each 
comprises computer code residing in the memory 118. The 
document locator 122 identifies a set of documents that are 
responsive to the search query 114 from a user 112a by, for 
example, accessing an index of documents, indexed in accor 
dance with potential search queries or search terms. 

In one embodiment of the present invention, the search 
engine 120 may also search a database (not shown) contain 
ing articles that have been previously identified as being 
relevant to a particular query. In yet another embodiment, the 
search engine 120 searches a file system of a local or remote 
machine to locate articles relevant to the first search query and 
of potential interest to the user 112a. 

In the embodiment shown, the ranking processor 124 ranks 
or scores the search result 134 including the located set of web 
pages or documents based upon relevance to the search query 
114 or another criteria, such as a popularity score. Note that 
other functions and characteristics of the document locator 
122 and ranking processor 124 are further described below. 

Server device 104 also provides access to other storage 
elements, such as a popularity database 128. The server 
device 104 can access other similar types of data storage 
devices. The popularity database 128 stores measures of the 
popularity of a document. The popularity database 128 may 
contain either or both query-dependent and query-indepen 
dent popularity measures. For example, the popularity data 
base 128 may store the number of times aparticular document 
has been shown to users—a query-independent measure. 
Alternatively or additionally, the popularity database 128 
may store the number of times that the article has been shown 
to a user in response to a particular keyword—a query-depen 
dent measure. The ranking processor 124 utilizes this infor 
mation in performing rankings of pages in the result set 134. 
When the search engine 120 generates a result set 134, the 
search engine 120 causes a record to be added or modified in 
the popularity database 128 to indicate that a particular result 
was shown to a user 112a in a result set 134. 

Other measures of popularity may be stored in the popu 
larity database 128, including, for example, click-through 
data. Click-through data is generally an indicator of quality in 
a search result. Quality signals or click-through data can 
include, but is not limited to, whether a particular URL or 
document is clicked by a particular user; how often a URL, 
document, or web page is clicked by one or more users; how 
often a particular user clicks on specific documents or web 
pages; and the ratio of how often a URL, document, or web 
page is clicked by one or more users to the number of times 
the URL, document or web page is shown to one or more 
users (known also as the click-through ratio). A popularity 
database 128 or similar data storage devices can store other 
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types of quality signals similar to click-through data, such as 
user inputs or observational type data. 

Other data related to documents located in a search result 
134 that can be stored in a popularity database 128 or other 
data storage device can include, but is not limited to, how 
often a particular URL, document, or web page is shown in 
response to a search query 114; how many times a particular 
search query 114 is asked by users 112, the age or time a 
particular document has been posted on a network 106, and 
the identity of a source of a particular document on a network 
106. 

It should be noted that embodiments of the present inven 
tion may comprise systems having differentarchitecture than 
that which is shown in FIG. 1. For example, in some systems 
according to the present invention, server device 104 may 
comprise multiple physical servers. Also, the server 104 and 
client 102a may be the same machine, or server functions 
may instead be performed by the client 102a, or client func 
tions may instead be performed by the server 104. The system 
100 shown in FIG. 1 is merely exemplary, and is used to 
explain the exemplary methods shown in FIGS. 2 and 3. 

Various methods may be implemented in the environment 
shown in FIG. 1 and other environments according to the 
present invention. For example in one embodiment, a user 
112a enters a search query 114. The client 102a generates a 
query signal 130, comprising the search query 114, and trans 
mits the search query 130 to the server device 104 via the 
network 106. In response, to receiving the associated query 
signal 130, a search engine 120 locates documents and returns 
article identifiers associated with the documents in a result set 
134. Before returning the result set 134, the search engine 120 
ranks the results. The search engine 120 may use a popularity 
measure or other signal to influence the ranking of the search 
results. The search engine 120 may use the signals alone or in 
combination. 

Each document occupies a position in the search result 120. 
For example, the most highly-ranked document in the result 
set 134 occupies position one. The search engine 120 then 
relocates an article in a first position in the result set 134 based 
on the initial ranking to a second position in the result set 134. 
The first position is a position not likely to be seen by the user 
112a. The second position is a position that is likely to be seen 
by a user. In one embodiment, the search engine 120 relocates 
the article only after receiving a Substantially complete result 
set. In one Such embodiment, a Substantially complete result 
set may comprise a plurality of article identifiers (e.g., two or 
more) that represents a set or Sub-set of a result set that may be 
operated upon to provide a final result set in which at least one 
of the article identifiers is ranked differently in the final result 
set than in the Substantially complete result set. In one 
example of Such an embodiment, a Substantially complete 
result set comprises articles that are likely to be seen and 
articles that are unlikely to be seen by the user if provided as 
a final result set. 

Search engines typically provide result sets of multiple 
article indicators. These result sets may be provided in, for 
example, one web page or multiple web pages. Typically, 
results after a particular number of article identifiers (e.g., 10, 
20, or 30) are unlikely to be seen or viewed by the recipient of 
the search results. For example, a recipient may likely only 
page and/or scroll through the first 20 results (e.g., relevant 
article indicators) of a result set before trying another search, 
clicking through and becoming engaged with a web site asso 
ciated with one of the viewed results, or carrying out some 
other activity. In Such an example, if two thousand results are 
returned in a result set, twenty of such results may be likely to 
be viewed by the recipient and one thousand nine hundred and 
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6 
eighty may be unlikely to be viewed by the recipient. The 
number of results that a recipient is likely or unlikely to see 
depends on the context, and will vary depending on context. 
Ten, twenty, and thirty results are used above merely as 
examples. Factors influencing such variation include, for 
example, the number of results shown on a page, the type of 
device on which the recipient views the results (e.g., personal 
computer or hand-held device), the fontsize, the relevancy of 
the results, and many other factors. 

In another embodiment, the search engine 120 receives an 
initial web (i.e., Internet or intranet) search result set having a 
plurality of ranked article identifiers. The search engine auto 
matically selects at least one of the plurality of ranked article 
identifiers, for example, by randomly selecting an article 
identifier not likely to be seen by the user 112a. The search 
engine then provides the final search result 134 to the client, 
wherein the at least one of the plurality of article identifiers is 
ranked higher than in the initial web search result set. The 
search engine may also cause the final search result set to be 
displayed. 
The terms first and second are used here merely to differ 

entiate one item from another item. The terms first and second 
are not used to indicate first or second in time, or first or 
second in a list, or other order, unless explicitly noted. For 
example, the “second may come in time or in list before the 
“first, unless it is otherwise explicitly indicated. 
The result set 134 may comprise tiers of various sizes, 

additional tiers, or may not comprise any tiers. The use of tiers 
is merely a convenient means of dividing the result set 134, 
separating results that are likely to be seen by a user 112a 
from those not likely to be seen by a user 112a. 

In one embodiment, the first position in which the docu 
ment is located is in a lower tier and the second position is in 
a higher tier. In one Such embodiment, the higher tier com 
prises the first twenty articles in the result set 134 and the 
lower tier comprises the next fifty documents. In such an 
embodiment, a random number generator with a lower bound 
of twenty-one and an upper bound of seventy provides the 
location of the document to be relocated. 

In an embodiment of the present invention, the search 
engine may identify the article in various ways. For example, 
in one embodiment, the search engine 134 randomly selects 
the article for relocation. 

In another embodiment, the search engine 120 receives a 
first result set in response to a first search query, the result set 
ranked based on a ranking measure. The search engine 120 
also receives a second, candidate result set in response to a 
second search query, the candidate result set is also sorted 
based on the ranking measure. The search engine 120 identi 
fies an article in the candidate result set and inserts the article 
into the first result set. The first and second query may be 
substantially identical. For example, the search engine 120 
may execute a first query for “infinity” and a second query for 
“infiniti. 

For each search query 114 received from the user 112a, the 
search engine 120 receives a candidate result set comprising 
documents, which may be inserted into the result set 134 that 
is sent to the client 102a. The candidate result set may be 
obtained in numerous ways, including, for example, by exam 
ining some results that are shown in the result set of the first 
search query in a position that is not likely to be seen by the 
user 112a, from highly ranked results on query refinements, 
or from a database of hand-picked results. The candidate 
result set may be generated before the search query 114 is 
submitted and stored in a database. When the search query 
114 is executed by the search engine 120, the search engine 
120 searches the data store (not shown) for one or more 
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relevant candidate result sets from which to select documents 
for placement in the result set 134 sent to the client 102a. 

Pre-generating the candidate result set provides several 
advantages. For instance, if the candidate result set is pre 
generated, the user 112a does not have to wait for the candi 
date result set to be generated. In addition, having a pre 
generated candidate provides a control for what is inserted 
into the result set 134. For example, the result set 134 for a 
particular query may change. By using a pre-generated can 
didate result set, the URLs that are relocated can be con 
trolled. 

Also, using a pre-generated candidate result set expands 
the scope of the manner in which the candidates are identified 
and inserted, allows the search engine 120 to generate the list 
in a more efficient manner than would otherwise be possible, 
and provides the opportunity to normalize the process of 
insertion to insure that specific results inserted into the result 
set 134 for the various users Submitting a particular query are 
shown a comparable number of times. 
The search engine 120 can identify the second query in 

various ways. In one embodiment, the search engine 120 
identifies the second search query as one related to the first 
search query temporally. For example, the search engine 120 
may determine that users often enter the search query 
“infiniti' immediately or almost immediately after entering 
the search query “infinity.” Such information is available in 
conventional log files generated by search engines. In one 
embodiment, the search engine 120 will determine that que 
ries are related only if they are issued in close proximity 
numerous times. For example, in one embodiment, the search 
engine 120 determines that a search for “infinity” and 
“infiniti” are related after they are found in close temporal 
proximity five or more times. In another similar embodiment, 
the search engine 120 identifies particular articles that have 
been navigated to after Submitting the first search query and 
inserts the URL for those articles in the result set 134. The 
user 112a may never have clicked on the article in a result set 
134. However, the article to which the user 112a navigated 
and the search query may be related in Some manner, e.g., 
temporally. For example, if users often navigate to www.in 
finiti.com after entering a search query that includes the term 
“infiniti' or “infinity, the search engine 120 inserts the URL 
www.infiniti.com in the result set for the search queries 
“infiniti” and “infinity.” 

In one such embodiment, the search engine 120 identifies 
the article as one appearing in a first tier of the candidate result 
set. The first tier comprises the set of documents that are likely 
to be viewed by the user 112a, e.g., the first twenty docu 
ments. In other words, the search engine 120 finds a second 
search query that is likely to be relevant to the first query and 
then locates documents that are highly ranked in the result set 
from the second query. In this way, the search engine 120 is 
able to identify potentially relevant documents that may not 
be highly ranked, and thus viewed, in the result set generated 
by the search engine 120 in response to receiving the first 
search query. 

In another embodiment, the search engine 120 associates 
the first search query with a user identifier by, for example, 
searching the client 102a for a cookie or by retrieving the IP 
address of the client 102a. The search engine 120 then 
searches a data store (not shown) for a previously Submitted 
query associated with the same user. The search engine 120 
then executes the previously Submitted query as the second 
query, retrieves a document from the result set of the second 
query and inserts the document into the result set from the first 
query. Various other measures may be used to determine that 
two queries by the same user 112a are related. For example, 
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8 
in one embodiment, two queries by the same user must 
include at least one shared or overlapping term before the 
search engine 120 identifies them as related. In another 
embodiment, two queries by different users are determined to 
be related because the queries include at least one shared 
term. 

In yet another embodiment, the search engine 120 gener 
ates the second search query by reformulating the first search 
query. Reformulation may take various forms. In one embodi 
ment, the search engine 120 replaces a first term in the search 
query with a second term. The second term may be, for 
example, a synonym of the first term. In another embodiment, 
the search engine 120 reformulates the query by removing a 
term. In yet another embodiment, the search engine 120 refor 
mulates the query by adding an additional term. 

In another embodiment, particular URLs are manually 
associated with a search query. The search engine 120 
retrieves these “hand-picked URLs to create the candidate 
result set. When the user 112a submits the search query, the 
search engine inserts the hand-picked URL into the result set 
134. In yet another embodiment, the search engine 120 ranks 
the results in the first result set or, alternatively, in a second 
result set using an alternative ranking scheme to create the 
candidate result set. The search engine 120 then identifies 
articles in the candidate result set to insert into the result set 
134. 

FIG. 2 is a flowchart illustrating a process for relocating a 
document in a result set in one embodiment of the present 
invention. In the embodiment shown, the server device 104 
receives a query signal (130) 202. In response, the server 
device 104 uses the document locator 122 of the search 
engine 120 to locate documents corresponding to the query 
signal (130) 204. The ranking processor 124 then ranks the 
located documents to create a result set (134) 206. 
Once the result set 134 has been created, the search engine 

120 identifies a document in a candidate result set that may be 
of interest to the user 112a but that is not likely to be shown to 
the user 208. The search engine 120 may identify such a 
document in a number of ways as set forth herein. In one 
embodiment, the candidate result set comprises a section of 
the result set returned in response to the search query. In 
another embodiment, the search engine 120 retrieves the can 
didate result set from a data store (not shown). Data indicating 
actual popularity of the page can later be used to rank the 
relocated documentina conventional manner. Eachuser 112a 
is provided with a different random URL or set of URLs. In 
one embodiment, Some URLs are identified as being poten 
tially more relevant to the user or the user's query. In one Such 
embodiment, although the URLs are chosen at random, the 
choice is biased towards the more potentially-relevant 
URLs. One goal of an embodiment of the present invention 
is to determine whether or not URL's that are not typically 
shown to a user 112a in response to a particular query are 
more relevant to the query than is evident using conventional 
ranking criteria. 
The search engine 120 inserts the document in the result set 

134 to a position that the user is likely to see 210. For 
example, the search engine 120 may relocate the document in 
the one-hundredth position in a result set 134 to the fifth 
position in the result set 134. The search engine 120 then 
provides the modified search result 134 to the client 102a by 
transmitting it over the network (106) 212. 

FIG.3 is a flowchart illustrating a process for identifying a 
document to be relocated in one embodiment of the present 
invention. In the embodiment shown, the search engine 120 
receives a first search query 302. The search engine 120 then 
identifies a second related query 304. The search engine may 
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use a variety of data elements to determine whether two 
queries are related. For example, in one embodiment, the 
search engine 120 searches previously Submitted queries for 
queries that were submitted by the same user 112a. In another 
embodiment, the search engine 120 searches previously Sub 
mitted queries submitted by the same user 112a within a 
predetermined amount of time, for example, five minutes. 
Queries submitted by the same user 112a, particularly those 
submitted relatively recently, are likely to be related to the 
current query. The relation between queries may be stored in 
a dedicated data store or may be determined by evaluating the 
log files created by the server device 104 in response to 
actions by the user 112a. The queries may be related tempo 
rally and because they share the same terms. Other measures 
or factors may be utilized to relate queries to one another. 
The search engine 120 compares the result set of the related 

query to the original query by first identifying a highly ranked 
document in the result set from the related query 306. The 
search engine 120 may search a database for previously 
retrieved results from the related query or may execute the 
related query to retrieve the results. Although searching pre 
viously retrieved results may offer advantages, such as 
quicker response time, executing the related query during the 
process of identifying relevant documents to relocate may be 
preferred in that it can help to ensure that the results are as 
timely as possible. The query results in a list of documents 
satisfying the query and ranked in order of relevance. The 
search engine 120 then determines whether or not the docu 
ment is highly ranked in the first query 308. If the document 
is not highly ranked in the first query, the search engine 120 
relocates the document to a position in which the user 112a is 
likely to view it 310. The search engine 120 then provides the 
modified result set 134 to the client (102a) 312. The process 
then ends 314. If at step 308, the search engine 120 deter 
mines that the document is highly ranked in the query results 
for the first search query, there is no reason to relocate the 
document, and the process ends 314. Steps 306 through 312 
may be repeated for each of the documents in the result set for 
the related query or for a Subset comprising more than one 
document. In addition, steps 304 through 312 may be 
repeated for each query that is related to the search query 114 
submitted by the user 112a. 

For example, a user 112a may enter the search query 114 
“infinity” in an attempt to find a site related to the InfinitiTM 
brand of automobiles. In response, the search engine 120 
returns a result set 134. The user 112a examines the result set 
134 and determines that the web site that the user 112a was 
trying to find is not in the first several pages of the result set 
134. Further, the user 112a determines that the query 114 that 
the user 112a should have submitted was “infiniti.” The user 
112a corrects the query 114 and submits the query 114 to the 
search engine 120. The search engine 120 returns the result 
Set 134 for “infiniti. The web site for InifinitiTM automobiles 
appears first, and the user 112a navigates directly to the 
www.infiniti.com web site. 

Subsequently, when a second user 112a enters the query 
“infinity, the search engine 120 uses information from the 
first previously submitted queries to infer that “www.infiniti 
.com” may be relevant to the query “infinity.” Accordingly, 
the search engine 120 relocates the result “www.infiniti.com 
to a location that the user 112a is likely to see. If users 112a 
that are presented with “www.infiniti.com' in response to the 
query “infinity” often navigate to “www.infiniti.com, i.e., 
the document is a popular result to the query 114. As a result, 
in Subsequent queries, the document may be highly ranked by 
a conventional ranking process. In other words, based on the 
popularity data gained by relocating the document, the search 
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10 
engine 120 will now determine that “www.infiniti.com' is a 
popular and highly relevant result for the query “infinity.” 

In an embodiment of the present invention, the search 
engine 120 relocates documents to provide the user 112a with 
the opportunity to view documents that otherwise would 
likely not be viewed. If the user 112a clicks on the document, 
the search engine 120 logs the click in the popularity database 
128 as in a conventional process. In Subsequent queries, the 
document will be ranked higher due to the popularity data 
stored in the popularity database 128. Accordingly, it may be 
unnecessary to rerank the document in response to Subse 
quent queries. 

In another embodiment, the search engine selects one or 
more documents at random that appear within a predeter 
mined range in the result set 134 and relocates those docu 
ments. For example, in one Such embodiment, the search 
engine 120 selects one or more documents occurring in pages 
five through ten of the result set 134. These documents are 
ranked highly enough relative to most pages in the result set 
134 to be potentially of interest to the user 112a but are 
unlikely to be seen by the user 112a. In another embodiment, 
the search engine 120 selects one or more documents between 
results fifty and one hundred. The pages or results within 
which documents are located may be varied in different 
embodiments to determine the optimal range within which to 
select documents. 

FIG. 4 is a flowchart illustrating another method of locating 
potentially relevant documents to be relocated in the result set 
in one embodiment of the present invention. In the embodi 
ment shown, the search engine 120 receives a first query 402. 
The search engine executes the query 404, generating a result 
set 134. The search engine then reformulates the query to 
identify a related query 406. 
The search engine may reformulate the query in numerous 

ways. In one embodiment, the search engine 120 reformu 
lates the query by using variations of common words in the 
query. For example, if the query submitted is “cheap hotel.” 
the search engine may reformulate the query by varying the 
term “cheap.” In such an embodiment, one reformulation of 
the query may be “cheapest hotel.” Other reformulations may 
be used. For example, the search engine 120 may use Syn 
onyms for words in the query to reformulate it. Other methods 
of reformulation may be used. 

Referring still to FIG. 4, the search engine 120 searches a 
data store (not shown) for the related query and receives a 
candidate result set 408. The search engine 120 then ran 
domly selects one or more results from the candidate result set 
of the related query for placement in the result set 134 to be 
transmitted to the client (112a) 412. The search engine 120 
may repeat steps 406-412 repeatedly to identify additional 
related queries and documents. The search engine then modi 
fies the result set 134 to be sent to the client (102a) 414. 

In an embodiment of the present invention, the modified 
result set 134 should appear consistent to the user 112a during 
Subsequent sessions in which the same query 114 is executed. 
This consistency is maintained over a relatively short period 
of time. During the relatively short period of time, the user 
112a has an expectation that the result set 134 for a specific 
query 114 will remain consistent. However, the user 112a 
generally does not expectaresult set 134 to remain consistent 
over an extended period, e.g., a week, due to the highly 
volatile nature of content on the Internet. The search engine 
120 may accomplish consistency by storing a user identifier 
in a data store, Such as a cookie, and using the user identifier 
to retrieve the search query, the URL of the result, and the 
position to which the result was relocated for a prescribed 
period of time. Other methods of maintaining consistency 
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may also be used. In one embodiment, if an inserted docu 
ment has been shown a set number of times, e.g., twenty, and 
does not appear to be a popular result to the query, the docu 
ment is no longer inserted, i.e., the document is discarded as 
a potentially relevant result to the query. 
The foregoing description of the preferred embodiments of 

the invention has been presented only for the purpose of 
illustration and description and is not intended to be exhaus 
tive or to limit the invention to the precise forms disclosed. 
Numerous modifications and adaptations thereof will be 
apparent to those skilled in the art without departing from the 
spirit and scope of the present invention. 

That which is claimed: 
1. A computer-implemented method, the method compris 

ing: 
obtaining, in a server device, a plurality of first search 

results responsive to a first search query, the plurality of 
first search results being ranked in an order; 

generating a second search query comprising the first 
search query and a synonym of a term in the first search 
query; 

obtaining a plurality of second search results responsive to 
the second search query; 

determining that a particular first search result responsive 
to the first search query appears within a threshold num 
ber of highest-ranked second search results responsive 
to the second search query; 

determining that the particular first search result in the first 
search results responsive to the first search query is not 
within a threshold number of highest-ranked first search 
results of the first search results responsive to the first 
search query; 

in response to determining that the particular first search 
result responsive to the first search query appears within 
the threshold number of the highest-ranked second 
search results responsive to the second search query and 
the particular first search result in the first search results 
responsive to the first search query is not within a thresh 
old number of highest-ranked first search results of the 
first search results responsive to the first search query, 
modifying the order of the plurality of first search results 
by moving the particular first search result within the 
plurality of first search results from an original position 
in the order to a second, different position in the order, 
wherein the second position is higher than the original 
position; and 

providing the modified plurality of first search results in 
response to the first search query. 

2. The method of claim 1, wherein the original position of 
the particular first search result is in a lower tier of the first 
search results and the second position is in a higher tier of the 
first search results. 

3. The method of claim 1, wherein the second search query 
is related temporally to the first search query. 

4. A computer-implemented method, the method compris 
ing: 

obtaining, in a server device, a plurality of first search 
results responsive to a first search query, the plurality of 
first search results being ranked in an order; 

generating a second search query by adding a term to the 
first search query, the second search query being differ 
ent from the first search query; 

obtaining, in the server device, a plurality of second search 
results responsive to the second search query; 
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determining that a particular first search result responsive 

to the first search query appears within a threshold num 
ber of highest-ranked second search results responsive 
to the second search query; 

determining that the particular first search result in the first 
search results responsive to the first search query is not 
within a threshold number of highest-ranked first search 
results of the first search results responsive to the first 
search query; 

in response to determining that the particular first search 
result responsive to the first search query appears within 
the threshold number of the highest-ranked second 
search results responsive to the second search query and 
that the particular first search result in the first search 
results responsive to the first search query is not within a 
threshold number of highest-ranked first search results 
of the first search results responsive to the first search 
query, modifying the order of the plurality of first search 
results by moving the particular first search result within 
the plurality of first search results from an original posi 
tion in the order to a second, different position in the 
order, wherein the second position is higher than the 
original position; and 

providing the modified plurality of first search results in 
response to the first search query. 

5. The method of claim 4, wherein the second search query 
includes a synonym of a term in the first search query. 

6. The method of claim 4, wherein the second search query 
includes all of the first search query and the term. 

7. The method of claim 4, wherein the second search query 
is related temporally to the first search query. 

8. The method of claim 7, wherein the temporal relation 
ship is determined by analyzing log files. 

9. A computer program product, encoded on one or more 
non-transitory computer storage media, comprising instruc 
tions that when executed by data processing apparatus cause 
the data processing apparatus to perform operations compris 
ing: 

obtaining, in a server device, a plurality of first search 
results responsive to a first search query, the plurality of 
first search results being ranked in an order; 

generating a second search query comprising the first 
search query and a synonym of a term in the first search 
query; 

obtaining a plurality of second search results responsive to 
the second search query; 

determining that a particular first search result responsive 
to the first search query appears within a threshold num 
ber of highest-ranked second search results responsive 
to the second search query; 

determining that the particular first search result in the first 
search results responsive to the first search query is not 
within a threshold number of highest-ranked first search 
results of the first search results responsive to the first 
search query; 

in response to determining that the particular first search 
result responsive to the first search query appears within 
the threshold number of the highest-ranked second 
search results responsive to the second search query and 
that the particular first search result in the first search 
results responsive to the first search query is not within a 
threshold number of highest-ranked first search results 
of the first search results responsive to the first search 
query, modifying the order of the plurality of first search 
results by moving the particular first search result within 
the plurality of first search results from an original posi 
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tion in the order to a second, different position in the 
order, wherein the second position is higher than the 
original position; and 

providing the modified plurality of first search results in 
response to the first search query. 

10. A computer program product, encoded on one or more 
non-transitory computer storage media, comprising instruc 
tions that when executed by one or more data processing 
apparatus cause the one or more data processing apparatus to 
perform operations comprising: 

obtaining a plurality of first search results responsive to a 
first search query, the plurality of first search results 
being ranked in an order, 

generating a second search query by adding a term to the 
first search query, the second search query being differ 
ent from the first search query; 

obtaining a plurality of second search results responsive to 
the second search query; 

determining that a particular first search result responsive 
to the first search query appears within a threshold num 
ber of highest-ranked second search results responsive 
to the second search query; 

determining that the particular first search result in the first 
search results responsive to the first search query is not 
within a threshold number of highest-ranked first search 
results of the first search results responsive to the first 
search query; 

in response to determining that the particular first search 
result responsive to the first search query appears within 
the threshold number of the highest-ranked second 
search results responsive to the second search query and 
that the particular first search result in the first search 
results responsive to the first search query is not within a 
threshold number of highest-ranked first search results 
of the first search results responsive to the first search 
query, modifying the order of the plurality of first search 
results by moving the particular first search result within 
the plurality of first search results from an original posi 
tion in the order to a second, different position in the 
order, wherein the second position is higher than the 
original position; and 

providing the modified plurality of first search results in 
response to the first search query. 

11. The method of claim 1, further comprising: 
determining, based on information received after provid 

ing the plurality of first search results, whether the par 
ticular first search result has a higher relevance to the 
first search query than the relevance indicated by the 
original position. 

12. The method of claim 4, further comprising: 
determining, based on information received after provid 

ing the plurality of first search results, whether the par 
ticular first search result has a higher relevance to the 
first search query than the relevance indicated by the 
original position. 

13. The computer program product of claim 9, wherein the 
method further comprises: 

determining, based on information received after provid 
ing the plurality of first search results, whether the par 
ticular first search result has a higher relevance to the 
first search query than the relevance indicated by the 
original position. 

14. The computer program product of claim 10, wherein 
the method further comprises: determining, based on infor 
mation received after providing the plurality of first search 
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results, whether the particular first search result has a higher 
relevance to the first search query than the relevance indicated 
by the original position. 

15. The computer program product of claim 9, wherein the 
original position of the particular first search result is in a 
lower tier of the first search results and the second position is 
in a higher tier of the first search results. 

16. A system comprising: 
one or more data processing apparatus; and 
a computer-readable storage device having stored thereon 

instructions that, when executed by the one or more data 
processing apparatus, cause the one or more data pro 
cessing apparatus to perform operations comprising: 

obtaining a plurality of first search results responsive to a 
first search query, the plurality of first search results 
being ranked in an order, 

generating a second search query comprising the first 
search query and a synonym of a term in the first search 
query; 

obtaining a plurality of second search results responsive to 
the second search query; 

determining that a particular first search result responsive 
to the first search query appears within a threshold num 
ber of highest-ranked second search results responsive 
to the second search query; 

determining that the particular first search result in the first 
search results responsive to the first search query is not 
within a threshold number of highest-ranked first search 
results of the first search results responsive to the first 
search query; 

in response to determining that the particular first search 
result responsive to the first search query appears within 
the threshold number of the highest-ranked second 
search results responsive to the second search query and 
that the particular first search result in the first search 
results responsive to the first search query is not within a 
threshold number of highest-ranked first search results 
of the first search results responsive to the first search 
query, modifying the order of the plurality of first search 
results by moving the particular first search result within 
the plurality of first search results from an original posi 
tion in the order to a second, different position in the 
order, wherein the second position is higher than the 
original position; and 

providing the modified plurality of first search results in 
response to the first search query. 

17. The system of claim 16, wherein the original position of 
the particular first search result is in a lower tier of the first 
search results and the second position is in a higher tier of the 
first search results. 

18. The system of claim 16, wherein the second search 
query is related temporally to the first search query. 

19. A system comprising: 
one or more data processing apparatus; and 
a computer-readable storage device having stored thereon 

instructions that, when executed by the one or more data 
processing apparatus, cause the one or more data pro 
cessing apparatus to perform operations comprising: 

obtaining a plurality of first search results responsive to a 
first search query, the plurality of first search results 
being ranked in an order, 

generating a second search query by adding a term to the 
first search query, the second search query being differ 
ent from the first search query; 

obtaining a plurality of second search results responsive to 
the second search query; 
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determining that a particular first search result responsive 
to the first search query appears within a threshold num 
ber of highest-ranked second search results responsive 
to the second search query; 

determining that the particular first search result in the first 
search results responsive to the first search query is not 
within a threshold number of highest-ranked first search 
results of the first search results responsive to the first 
search query; 

in response to determining that the particular first search 
result responsive to the first search query appears within 
a threshold number of highest-ranked second search 
results responsive to the second search query and that the 
particular first search result in the first search results 
responsive to the first search query is not within a thresh 
old number of highest-ranked first search results of the 
first search results responsive to the first search query, 
modifying the order of the plurality of first search results 
by moving the particular first search result within the 
plurality of first search results from an original position 
in the order to a second, different position in the order, 
wherein the second position is higher than the original; 
and 

providing the modified plurality of first search results in 
response to the first search query. 

20. The system of claim 19, wherein the second search 
query includes a synonym of a term in the first search query. 

21. The system of claim 19, wherein the second search 
query includes all of the first search query and the term. 

22. The system of claim 19, wherein the second search 
query is related temporally to the first search query. 
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