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(57) ABSTRACT 

In a storage system 1, a storage apparatus Ahaving a first pool 
1430 including segments as unit storage areas and a storage 
apparatus B having a second pool 1430 having the same 
configuration are communicably connected to each other. In 
the storage system, an external Volume identifier is associated 
with a logical volume 1420 included in the first pool 1430, the 
external volume identifier being used by a controller 1500 in 
the storage apparatus B to identify and manage the logical 
Volume 1420 as an external volume 1425 that is a virtual 
Volume in the storage apparatus B. Moreover, a Volume iden 
tifier 5110 of the logical volume 1420 included in the first 
pool 1430 is rewritten into the external volume identifier in 
order to enable the storage apparatus B to utilize the logical 
volume 1420 created from the first pool 1430. 
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(Fig. 1) 

2000 

MANAGEMENT COMPUTER 

2010 

MANAGEMENTIF 
200 

MANAGEMENTIF 

HOST COMPUTER 

COMMUNICATION IF 

1010 

MANAGEMENT IF 

STORAGE APPARATUSA STORAGE APPARATUSB 

1000 1000 

  

  

  
  

  

  

  

  

  

  

    

  



Patent Application Publication Aug. 25, 2011 Sheet 2 of 30 US 2011/020894.0 A1 

(Fig. 2) 
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(Fig. 4) 
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(Fig. 5) 
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(Fig. 6) 
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(Fig. 7) 
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(Fig. 10 
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(Fig. 12) 
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(Fig. 14) 
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(Fig. 17) 
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(Fig. 18) 
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(Fig. 19) 
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(Fig. 20) 
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(Fig. 21) 
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(Fig. 22) 
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(Fig. 23) 
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(Fig. 24) 
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(Fig. 26 
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(Fig. 27 
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(Fig. 28) 
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(Fig. 29) 
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(Fig. 30) 
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(Fig. 31) 

POOLMERGE PROCESSING FLOW 
(ATTRIBUTE DETERMINATION) 

FROM 7310 

POOL. Wol STATUS: 
NORMAL2 

YES 7430 

FOREACH Pool INACQUIRED 
Pool CONFIGURATION INFORMATIO 7450 

.7440 

7425 

DOPooVols HAVING CREATE NEW Pool 
MULTIPLEATTRIBUTES EXIST FROMACQUERED Pool 

IN MIXED MANNER CONFIGURATION 
INFORMATION 

7460 NO 

IS THERE Pool NCLUDING 
PooVols HAVING SAMEATTRIBUTES 

INOWN STORAGE 

NO 

CREATE NEW Pool FROM MERGE WITH EXISTING 
ACQUERED Pool CONFIGURATION Pool INCLUDING PooVols 
INFORMATION HAVING SAME ATTRIBUTES 

7470 7480 

  

    

  

    

  

  

  

  

  

    

  

  

  

    

  



Patent Application Publication Aug. 25, 2011 Sheet 26 of 30 US 2011/020894.0 A1 

(Fig. 32) 
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(Fig. 33) 
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(Fig. 34) 
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STORAGE SYSTEMAND METHOD FOR 
OPERATING STORAGE SYSTEM 

TECHNICAL FIELD 

0001. The present invention relates to a storage system and 
a method for operating a storage system, and particularly 
relates to a storage system and a method for operating a 
storage system which enable a storage capacity of a storage 
apparatus to be more efficiently utilized by an external appa 
ratuS. 

BACKGROUND ART 

0002 Astorage system for providing a host computer with 
a storage area for storing data includes a number of physical 
disks such as hard disks for storing data. The storage system 
uses a RAID (Redundant Array of Independent (or Inexpen 
sive) Disks) technology to make storage areas of the multiple 
physical disks redundant, and form a RAID group. Further 
more, the storage system creates a logical Volume from a part 
of the RAID group as a storage area with a capacity demanded 
by the host computer, and provides the host computer with the 
created logical Volume. 
0003. As for the storage system, there is a thin provision 
ing technology. In the thin provisioning, the logical Volume is 
not provided to the host computer as a storage area with a 
fixed capacity. Instead, in this technology, a virtual logical 
volume (virtual volume, hereinafter the “VVol’) is provided 
to the host computer, and in response to processing to write 
data into the storage system from the host computer and the 
like, a storage area using a segment as a unit is assigned to the 
virtual Volume from a storage area (Volume pool) created 
from multiple logical Volumes. There has been a storage 
system capable of dynamically extending a storage capacity 
to be provided to a host computer by use of the thin provi 
Sioning technology (for example, Patent Citation 1). 
0004. Note that the segment is a storage area created by 
dividing the logical volume (Pool Volume, hereinafter the 
“PoolVol’) included in the volume pool into areas each hav 
ing an appropriate capacity by using a logical block address 
(hereinafter, the “LBA') or the like. Here, the LBA is an 
address used for specifying a position in the logical Volume 
when the host computer reads and writes data from and into 
the storage system. 
0005 Moreover, there has been known the following tech 
nique (for example, Patent Citation 2). Specifically, in two 
storage systems (a storage system A and a storage system B) 
which are connected via a data communication network Such 
as a SAN (Storage Area Network), a logical volume included 
in the storage system A is associated with an external Volume 
that is a virtual Volume created in and by the storage system B. 
Thus, the logical Volume in the storage system A is incorpo 
rated by the storage system B, and the incorporated logical 
Volume is provided to a host computer and the like as a 
volume in the storage system B (hereinafter referred to as 
“external connection'). 
0006. The use of the external connection technique can 
extend a capacity of the storage system B incorporating the 
logical Volume. Moreover, since the storage system B that has 
incorporated the logical Volume provides the host computer 
with the logical Volume for the host computer, management 
of the storage systems is facilitated. Patent Citation 1: Japa 
nese Patent Application Laid-open Publication No. 2003 

Aug. 25, 2011 

15915 Patent Citation 2: Japanese Patent Application Laid 
open Publication No. Hei 10-283272 

DISCLOSURE OF INVENTION 

Technical Problem 

0007 When there are a storage system A including a vol 
ume pool and a virtual Volume using the Volume pool and a 
storage system B similarly including a Volume pool and a 
virtual volume, utilization of volume pool differs between the 
two systems. While there is the storage system A having the 
volume pool with low utilization, there is also the storage 
system B having the volume pool with high utilization. Fur 
thermore, when performance of the storage system B is 
higher than that of the storage system A, there is a case where 
it is desirable to eliminate uneven utilization of storage areas 
and to achieve collective management using the storage sys 
tem B with better performance by incorporating data stored in 
the virtual Volume in the storage system A and the storage 
area used by the Volume pool in the storage system A into the 
Volume pool in the storage system B. 
0008. In order to achieve the above by use of the conven 
tional technology, it is required to take the following proce 
dures. Specifically, first, a virtual volume with the same 
capacity as that of the virtual volume in the storage system. A 
is created in the storage system B, and the virtual Volume in 
the storage system A is copied to the virtual Volume in the 
storage system B. Thereafter, the virtual volume and the 
Volume pool in the storage system A are deleted. Subse 
quently, the pool Volume forming the Volume pool in the 
storage system A is externally connected to the storage sys 
tem B, and thus added to the Volume pool in the storage 
system B. 
0009. The above procedures are required to be taken for all 
virtual Volumes in the Volume pool in the storage system A, 
and also required to wait until Volume replication is com 
pleted. Thus, there is a problem that it takes time before the 
Volume pool storage area and data in the storage system. A can 
be utilized by the storage system B. 
0010. As another method, it is also possible to achieve 
even utilization by adding specific one of the pool Volumes in 
the storage system A to the Volume pool in the storage system 
B. However, this method has a problem that data I/O occurs 
and performance is lowered since, in order to remove the 
specific pool volume from the volume pool, all the data stored 
in the pool volume is moved to another pool volume in the 
Volume pool in the storage system A. 

TECHNICAL SOLUTION 

0011. In order to solve the foregoing and other problems, 
one aspect of the invention of the present application is a 
storage system comprising a first storage apparatus including 
a storage controller that manages a first pool that is a storage 
area provided by a plurality of physical disks and managed as 
a set of unit storage areas forming the storage area, and at least 
one logical Volume created from the unit storage areas in the 
first pool, and the storage controller including a first configu 
ration information holding unit having first configuration 
information holding association among a pool identifier for 
identifying the first pool, a volume identifier for identifying 
the logical Volume created from the first pool, and a unit 
storage area identifier for identifying the unit storage areas 
forming the logical Volume, and a second storage apparatus 
communicably connected to the first storage apparatus, and 
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including a storage controller that manages a second pool 
having the same configuration as that of the first pool and at 
least one logical Volume created from the unit storage areas in 
the second pool, and the storage controller including a second 
configuration information holding unit having second con 
figuration information holding association among a pool 
identifier for identifying the second pool, a volume identifier 
for identifying the logical Volume created from the second 
pool, and a unit storage area identifier for identifying the unit 
storage areas forming the logical Volume, wherein the second 
storage apparatus includes an external connection processing 
part that specifies the logical volume included in the first pool 
by acquiring the first configuration information from the first 
configuration information holding unit in the first storage 
apparatus, and associates an external Volume identifier with 
the specified logical Volume in the first storage apparatus, the 
external Volume identifier being used by the storage control 
ler to identify and manage the logical Volume as an external 
Volume that is a virtual Volume in the second storage appara 
tus, and a pool merge processing part that rewrites the 
acquired first configuration information so that the Volume 
identifier of the logical volume included in the first pool is 
rewritten into the external volume identifier, and adds con 
tents of the rewritten first configuration information to the 
second configuration information in order to enable the sec 
ond storage apparatus to utilize the logical Volume created 
from the first pool. 

ADVANTAGEOUSEFFECTS 

0012. According to the present invention, a storage capac 
ity of a storage apparatus can be more efficiently utilized by 
an external apparatus. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0013 FIG. 1 FIG. 1 is a block diagram showing an 
overall configuration of a storage system 1 according to 
Example 1 of the present invention. 
0014 FIG. 2 FIG. 2 is a block diagram of an inside of a 
management computer 2000. 
0015 FIG.3 FIG. 3 is a block diagram of an inside of a 
host computer 3000. 
0016 FIG. 4 FIG. 4 is a block diagram showing a hard 
ware configuration inside a storage apparatus 1000. 
0017 FIG.5 FIG. 5 is a schematic diagram of a volume 
that is a storage area provided by the storage system 1 accord 
ing to Example 1. 
0018 FIG. 6 FIG. 6 is a diagram showing processing 
units and tables in a memory 1200 of a storage apparatus A 
(1000). 
0019 FIG. 7 FIG. 7 is a diagram showing processing 
units and tables in a memory 1200 of a storage apparatus B 
(1000). 
0020 FIG. 8 FIG. 8 is a diagram showing an example of 
a LU map table 5000 in the storage apparatus A (1000). 
0021 FIG.9 FIG. 9 is a table showing an example of a 
PoolVol management table 5100 in the storage apparatus A 
(1000). 
0022 FIG. 10 FIG. 10 is a table showing an example of 
a PoolVol management table 5100 in the storage apparatus B 
(1000). 
0023 FIG. 11 FIG. 11 is a table showing an example of 
a segment management table 5300 in the storage apparatus A 
(1000). 
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0024 FIG. 12 FIG. 12 is a table showing an example of 
a segment management table 5300 in the storage apparatus B 
(1000). 
(0025 FIG. 13 FIG. 13 is a table showing an example of 
a VVol management table 5200 in the storage apparatus A 
(1000). 
0026 FIG. 14 FIG. 14 is a table showing an example of 
a VVol management table 5200 in the storage apparatus B 
(1000). 
(0027 FIG. 15 FIG. 15 is a table showing an example of 
a replication pair management table 5400 in the storage appa 
ratus A (1000). 
0028 FIG. 16 FIG. 16 is a table showing an example of 
an inter-storage apparatus path table 5500 in the storage appa 
ratus B (1000). 
(0029 FIG. 17 FIG. 17 is a table showing an example of 
an external Vol map table 5600 in the storage apparatus B 
(1000). 
0030 FIG. 18 FIG. 18 is a diagram showing an example 
of a processing flow of a management program 2400 accord 
ing to Example 1 of the present invention. 
0031 FIG. 19 FIG. 19 is a diagram showing an example 
of an overall processing flow of a pool merge processing part 
4600. 
0032 FIG. 20 FIG. 20 is a schematic diagram of pool 
merge processing according to Example 1. 
0033 FIG. 21 FIG. 21 is a diagram showing an example 
of a processing flow of an external processing unit 4500. 
0034 FIG. 22 FIG. 22 is a diagram (Part 1) showing a 
detailed processing flow of the pool merge processing part 
4600. 

0035 FIG. 23 FIG. 23 is a diagram (Part 2) showing a 
detailed processing flow of the pool merge processing part 
4600. 
0036 FIG. 24 FIG. 24 is a diagram showing an example 
of a LU map table 5000 in the storage apparatus A (1000) after 
the pool merge processing. 
0037 FIG. 25 FIG. 25 is a diagram showing an example 
of a PoolVol management table 5100 in the storage apparatus 
B (1000) after the pool merge processing. 
0038 FIG. 26 FIG. 26 is a diagram showing an example 
of a VVol management table 5200 in the storage apparatus B 
(1000) after the pool merge processing. 
0039 FIG. 27 FIG. 27 is a diagram showing an example 
of a segment management table 5300 in the storage apparatus 
B (1000) after the pool merge processing. 
0040 FIG. 28 FIG. 28 is a diagram showing an example 
of a replication pair management table 5400 in the storage 
apparatus B (1000) after the pool merge processing. 
0041 FIG. 29 FIG. 29 is a diagram showing an example 
of a pool merge selection screen outputted by the manage 
ment computer 2000 of Example 1. 
0042 FIG. 30 FIG. 30 is an example of a pool merge 
result display Screen outputted by the management computer 
2000 of Example 1. 
0043 FIG.31 FIG.31 is a diagram showing an example 
of a pool merge processing flow in which PoolVol attribute 
information according to Example 2 of the present invention 
is taken into consideration. 
0044 FIG.32 FIG. 32 is a diagram showing an example 
of pool merge processing in which a VVol replication pair 
relationship according to Example 2 of the present invention 
is taken into consideration. 
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0045 FIG.33 FIG.33 is a diagram showing an example 
of a pool merge method selection screen outputted by a man 
agement computer of Example 2. 
0046 FIG.34 FIG. 34 is a diagram showing an example 
of processing units and tables in a storage apparatus B (1000) 
according to Example 3 of the present invention. 
0047 FIG. 35 FIG.35 is a diagram showing an example 
of a pool merge processing flow by a management program 
2400 of Example 3. 
0048 FIG. 36 FIG. 36 is a diagram showing an example 
of a processing flow in the case of merging multiple pools 
within a single storage apparatus 1000 according to Example 
4 of the present invention. 

EMBODIMENTS OF INVENTION 

0049. With reference to the accompanying drawings, an 
embodiment of the invention of the present application will 
be described below by use of examples. 

Example 1 

0050 First, a first example of the present invention will be 
described. 
0051. In Example 1, as to storage apparatuses A and B, 
each having a Volume pool (hereinafter simply referred to as 
a “Pool) described in connection with the related art, the 
storage apparatus B acquires configuration information held 
by the storage apparatus A, and externally adds a pool Volume 
(hereinafter referred to as a “PoolVol') created from the Pool 
of the storage apparatus A to the storage apparatus B. 
0052 Furthermore, the configuration information 
acquired from the storage apparatus A is converted and then 
utilized by the storage apparatus B. Thus, a virtual Volume 
provided by the storage apparatus. A can be utilized by the 
storage apparatus B. This configuration makes it possible to 
omit processing of copying data stored in a virtual Volume of 
the storage apparatus B into the virtual Volume of the storage 
apparatus A. 
0053 As a result, a Pool newly created by merging the 
Pool and the virtual volume of the storage apparatus A with 
the Pool of the storage apparatus B can be utilized by the 
storage apparatus B. 
0054) Note that the first example and other examples 
described below are examples of the embodiment of the 
present invention, and are not intended to limit the present 
invention in any way. 
0055 With reference to FIG.1, a storage system according 

to the first example of the present invention will be described. 
FIG. 1 is a block diagram showing an overall configuration of 
a storage system 1 according to the first example of the 
present invention. 
0056. The storage system 1 according to the first example 
includes storage apparatuses A and B, which are storage 
apparatuses 1000, and a management computer 2000 con 
nected to the storage apparatuses A and B to manage those 
apparatuses. A host computer 3000 utilizes volumes provided 
by the storage apparatuses 1000 included in the storage sys 
tem 1. 

0057 The storage apparatuses A and B are the same stor 
age apparatuses 1000 in terms of a hardware configuration, 
but are different from each other in terms of software for 
implementing this example as described later. For this reason, 
as for a configuration of each storage apparatus itself, each of 
the storage apparatuses A and B will be called the storage 
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apparatuses 1000. Meanwhile, when it is required to make a 
distinction between the storage apparatuses about functions 
in this example, the storage apparatuses will be separately 
called the storage apparatus A and the storage apparatus B. 
0.058 A communication port 1020 of each storage appa 
ratus 1000 and a communication interface (hereinafter the 
“communication IF) 3020 of the host computer 3000 are 
connected to each other via a data network 100 such as a SAN 
and a LAN (Local Area Network). Note that the communica 
tion IF 3020 differs depending on the network to be con 
nected. The communication IF 3020 is a HBA (Host Bus 
Adapter) in the case of the SAN, and is a MC (Network 
Interface Card) in the case of the LAN. 
0059 Moreover, a management IF 1010 of each storage 
apparatus 1000 and a management IF 2010 of the manage 
ment computer 2000 are connected to each other via a man 
agement network 200 such as a LAN. 
0060. Note that, as described above, in the storage system 
1 according to this example, the host computer 3000 is not 
included as a constituent element. In addition, the manage 
ment computer 2000 may be configured as an apparatus inde 
pendent of the storage apparatuses 1000 as in this example or 
may be included in the storage apparatuses 1000 as a part 
thereof. Moreover, the data network 100 and the management 
network 200 may be configured as the same network. Fur 
thermore, the storage system 1 may include three or more 
storage apparatuses 1000. 
0061 Next, the management computer 2000 will be 
described. FIG. 2 shows a block diagram of the management 
computer 2000. The management computer 2000 is a com 
puter including a processor 2100 for performing arithmetic 
processing, a memory 2200 that is a main storage unit for 
temporarily storing data, an auxiliary storage unit 2300 for 
storing data, and the management IF 2010 for connecting the 
computer to an external network. 
0062. The processor 2100 is a central processing unit for 
processing data, such as a MPU (Main Processing Unit) and 
a CPU (Central Processing Unit). The memory 2200 is a 
storage device for storing data Such as management programs 
to be described later and various tables to be utilized in this 
example, and includes a ROM (Read Only Memory) and a 
RAM (Random Access Memory), for example. The auxiliary 
storage unit 2300 is a storage device such as a hard disk drive, 
and stores the data such as the management programs and 
various tables. The management IF 2010 is a communication 
interface provided for communicating with the storage appa 
ratus 1000 and the host computer 3000 through the network 
2OO. 

0063 As the management computer 2000, for example, a 
personal computer, a work station or the like can be adopted. 
The management computer 2000 may include an input device 
Such as a keyboard and an output device Such as a display. 
0064. The management computer 2000 includes a man 
agement program 2400 in the memory 2200. The manage 
ment program 2400 is a program for managing the storage 
apparatus 1000 and the host computer 3000. Specific process 
ing to be implemented by the management program 2400 will 
be described later with reference to FIG. 18. The management 
program 2400 is executed by being read from the auxiliary 
storage unit 2300 into the memory 2200 by the processor 
21OO. 

0065. Next, the host computer 3000 will be described. 
FIG. 3 shows a block diagram of the host computer 3000. 
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0066. The host computer 3000 is a computer including a 
processor 3100 for performing arithmetic processing, a 
memory 3200 that is a main storage unit for temporarily 
storing data, an auxiliary storage unit 3300 for storing data, a 
management IF3010 for connecting the computer to an exter 
nal network, and the communication IF 3020. 
0067. As the host computer 3000, for example, a personal 
computer, a work station or the like can be adopted. The host 
computer 3000 may include an input device such as a key 
board and an output device Such as a display. 
0068. The processor 3100, the memory 3200, the auxiliary 
storage unit 3300 and the management IF3010 have the same 
configurations as those in the management computer 2000. 
The communication IF3020 is a communication interface for 
inputting and outputting data from and to the storage appara 
tus 1000 through the network 100. 
0069. The host computer 3000 includes an application 
program 3400 in the memory 3200. The application program 
3400 is always stored in the auxiliary storage unit 3300, and 
executed by being read from the auxiliary storage unit 3300 
into the memory 3200 by the processor 3100. The application 
program 3400 is application Software including, for example, 
database software and the like. Data to be processed by the 
application program 3400 is stored in a volume that is a 
storage area in the storage apparatus 1000. 
0070. Next, the storage apparatus 1000 will be described. 
FIG. 4 is a block diagram showing a configuration of the 
storage apparatus 1000. 
0071. The storage apparatus 1000 includes multiple physi 
cal disks 1400 which provide physical storage areas. Each of 
the physical disks 1400 is formed of a hard disk drive, for 
example, but may beformed of another storage medium Such 
as a semiconductor storage device. 
0072 The storage apparatus 1000 includes, in addition to 
the management IF 1010 and the communication port 1020: a 
processor 1100 for performing arithmetic processing; a 
memory 1200 that is a temporary storage area having multiple 
management tables and later-described multiple processing 
parts, which are executed by the processor 1100; a cache 
memory 1300 for speeding up data provision to the host 
computer 3000 by temporarily storing data in response to a 
data IO request from the host computer 3000, the request 
being received by the communication port 1020; and a con 
troller 1500 for managing data input and output from and to 
the physical disks 1400. 
0073. Note that multiple management IFs 1010 and com 
munication ports 1020 may be provided. Moreover, although 
not shown in the drawing, the management IF 1010 some 
times includes a computer called a service processor (herein 
after the “SVP) provided with a function of monitoring a 
data processing state inside the storage apparatus 1000, a 
function of issuing an operation command required for main 
tenance of the storage apparatus 1000, and the like. 
0074 Next, a configuration of a storage area provided by 
each of the storage apparatus 1000 will be described. FIG. 5 
schematically shows a configuration of a Volume and the like 
provided by the storage apparatus 1000 in this example. 
0075. The multiple physical disks 1400 included in the 
storage apparatus 1000 are made redundant as RAID of an 
appropriate type to form a RAID group 1410. The RAID 
group 1410 is divided into units called logical blocks, and 
address information Such as a logical block address (herein 
after the “LBA) is given to each of the logical blocks. In the 
RAID group 1410, LDEVs (Logical Devices, also called 
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“logical volumes”) 1420 are created, which are storage areas 
divided into LBA regions of suitable size. 
0076 Furthermore, in order to achieve a thin provisioning 
function, a storage area Pool1430 is created from the multiple 
LDEVS 1420. Each of the LDEVS 1420 included in the Pool 
1430 is also called a PoolVol, and is divided into unit storage 
areas called segments, each of which is created from a pre 
determined number of logical blocks. The controller (storage 
controller) 1500 of the storage apparatus 1000 controls the 
LDEV 1420 by use of the segment. 
(0077. As to a VVol (Virtual Volume) 1440 that is a virtual 
volume, unlike the LDEV 1420 having its storage area capac 
ity fixed when it is created, a storage capacity of the VVol 
1440 is dynamically extended by assigning the segment 
included in the Pool 1430 thereto as needed. 
0078. The LDEV 1420 or the VVol 1440 is associated with 
a LU 1450 (Logical Unit) by a later-described LU map pro 
cessing part, which is provided in the controller 1500. The 
LDEV 1420 or the VVol 1440 is provided to the host com 
puter 3000 as a storage area for data storage. 
(0079. Note that the LU 1450 is provided with a LUN 
(Logical Unit Number) uniquely set for each communication 
port 1020 assigned thereto. The LUs 1450 are distinguished 
from each other by the LUNs, and the host computer 3000 can 
recognize each LU1450 by use of the LUN. 
0080. The host computer 3000 uses the LUN and the LBA 
to execute data write into or data read from the LDEV 1420 or 
the VVol 1440 associated with the LU 1450 connected to the 
communication port 1020, the LBA being an address value of 
the LDEV 1420. Here, association between the LDEV 1420 
or the VVol 1440 and the LUN of the LU 1450 is called “LU 
mapping. 
I0081. Next, description will be given of processing parts in 
this example and of management tables used by the process 
ing parts, all of which are implemented by a software program 
stored in the memory 1200 of the storage apparatus 1000. 
FIG. 6 shows processing parts and management tables stored 
in the memory 1200 of the storage apparatus A. FIG.7 shows 
processing parts and management tables stored in the 
memory 1200 of the storage apparatus B. 
I0082 ALU map processing part 4000 uses a LU map table 
5000 shown in FIG. 8 to be described later to manage LU 
mapping that specifies association between the LUN of the 
LU1450 recognized by the host computer 3000 connected to 
the communication port 1020 and a DEV ID that is a LU 
identifier used in the storage apparatus A (1000). 
I0083 FIG. 8 shows an example of the LU map table 5000 
included in the storage apparatus A of Example 1. 
I0084. The LU map table 5000 includes a Port ID 5010, a 
storage WWN (World Wide Name) 5020, a connection host 
WWN 5030, a LUN 5040 and a DEV ID 5050 that is an 
identifier of the LDEV or the VVol within the storage appa 
ratus A (1000), all of which will be described later. The LU 
map table 5000 shows a connection relationship from the 
LDEV 1420 to the communication port 1020 within the stor 
age apparatus 1000 schematically shown in FIG. 5. 
I0085. The Port ID 5010 is an identifier uniquely assigned 
to the communication port 1020 included in the storage appa 
ratus 1000. The storage WWN 5020 is a WWN of the storage 
apparatus 1000, which is given for each Port ID 5010, and is 
an identifier uniquely given on the SAN (network 100). The 
connection host WWN 5030 is an identifier of the communi 
cation IF 3020 in the host computer 3000 connected to each 
communication port 1020. 
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I0086. The LUN 5040 is an identifier uniquely given to the 
LU1450 created in the storage apparatus 1000 recognized by 
the host computer 3000. The DEV ID 5050 is an identifier 
given to the LDEV 1420 or the VVol 1440 associated with the 
LU 1450 in the storage apparatus 1000. 
I0087. For example, in the example of FIG.8. “WWN1” is 
given as the storage WWN to “Portl’ that is the communica 
tion port 1020 of the storage apparatus A (1000), and the port 
is connected to the host computer 3000 in which the WWN of 
the communication IF 3020 is “h1. Moreover, the LU of the 
storage apparatus A (1000) recognized by the host computer 
3000 is “LUN1 and an identifier “VVol 1 that is a VVol 
provided by the storage apparatus 1000 is associated with 
“LUN1. 
0088. Note that the storage apparatus B connected to the 
storage apparatus Amay be configured to manage the LU map 
processing part 4000 and the LU map table 5000 in the stor 
age apparatus A through the network 200 and the manage 
ment IF 1010. 
0089. A segment processing part 4200 uses a PoolVol 
management table 5100 and a segment management table 
5300, both of which will be described later, to manage a 
configuration of the LDEVs that form the Pool 1430 and a 
association relationship between the segment assigned to the 
VVol 1440 and the LDEV. Moreover, the segment processing 
part 4200 adds or deletes the LDEVs forming the Pool 1430. 
0090 FIG. 9 shows the PoolVol management table 5100 
managed by the segment processing part 4200 in the storage 
apparatus A, and FIG. 11 shows the segment management 
table 5300. Moreover, FIG. 10 shows the PoolVol manage 
ment table 5100 managed by the segment processing part 
4200 in the storage apparatus B, and FIG. 12 shows the 
segment management table 5300. 
0091) Each of the tables will be described below by use of 
the PoolVol management table 5100 shown in FIG.9, that is 
a constituent element of the storage apparatus. A shown in 
FIG. 1 in this example. 
0092. The PoolVolmanagement table 5100 includes items 
such as a DEVID (volume identifier) 5110, a Pool ID (pool 
identifier)5120, a disk type 5130, a RAID level 5140, a RAID 
group ID 5150 and an assignment prohibition VVol ID 5160. 
0093. The PoolVol management table 5100 manages in 
which Pool 1430 with the identifier (Pool ID 5120) created in 
the storage apparatus 1000 the LDEV having the DEV ID 
5110 used as the Pool Vol is used. 
0094) Furthermore, the PoolVol management table 5100 
includes the disk type 5130, the RAID level 5140 and RAID 
group ID 5150 as attribute information on the LDEV indi 
cated by each DEVID5110. The disk type 5130 is a physical 
type of the disk 1400 storing data on the LDEV. The RAID 
level 5140 is a type of RAID indicating a redundancy degree. 
The RAID group ID 5150 is an identifier of the RAID group 
1410 including the LDEV. Moreover, in the assignment pro 
hibition VVol ID 5160, described is an identifier of the VVol 
for which assignment of a segment that is a part of the later 
described LDEV is prohibited. The assignment prohibition 
VVol ID 5160 will be described in detail in a later-described 
processing flow (processing step 7370) of this example. 
0095. The PoolVol management table 5100 further 
includes as an item to be managed a status 5170 of the volume 
of Pool Vol. The volume status 5170 indicates whether Pool 
Vol is able to normally respond to data IO from the host 
computer 3000. As the volume status 5170 indicative of the 
Pool Vol status, “Normal' is stored when PoolVol is able to 
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respond to the data IO from the host computer 3000, and 
“Failure' is stored when PoolVol is unable to respond to the 
data IO due to any defect therein. It is to be noted such a 
construction may be employed that a management IF 1010 of 
the storage apparatus 1000 is provided with an SVP which 
collects the information on whether Pool Vol is normal or not. 
(0096. Note that the disk type 5130 indicates a data com 
munication method of the physical disk 1400 that is the stor 
age medium, the method including, for example, SATA (Se 
rial ATA), FC (Fiber Channel) and the like. Comparing the 
SATA and the FC, the FC generally has a data transfer rate 
faster than that of the SATA. Moreover, in the RAID level 
5140, described is an identifier indicating a redundancy 
method such as RAID1 (mirroring). 
0097. Moreover, when multiple application programs 
3400 are operated in the host computer 3000, the computer is 
configured so as to record an application program identifier 
for identifying the application program 3400 utilizing corre 
sponding LDEV 1420 as a data storage area. Thus, the appli 
cation program identifier can be utilized as one piece of 
attribute information to be described later in Example 2. In 
this case, by creating storage area from the same Pool for each 
tier specified for corresponding application program 3400, an 
effect that data IO performance can be equalized for each of 
the tiers, and the like can be achieved. 
(0098. With reference to FIG.9, the Pool 1430 having the 
Pool ID 5120 of “Pool1 in the storage apparatus A includes 
the LDEV having the DEV ID 5110 of LDEV1 or LDEV2. 
The LDEV1 included in the Pool 1430 uses a physical disk 
having the disk type 5130 of the SATA, and takes a redundant 
configuration in which the RAID level 5140 is RAID1. The 
LDEV1 is also indicated that the RAID group ID 5150 is 
created from the RAID group having RG 1-1. Moreover, 
“none' indicating that there is no VVol for which assignment 
of the segment in the LDEV1 is prohibited is described in the 
assignment prohibition VVol ID 5160. 
(0099 Next, the segment management table 5300 will be 
described by using, as an example, the segment management 
table 5300 shown in FIG. 11, which is a constituent element 
of the storage apparatus A of Example 1. 
0100. In the segment management table 5300, recorded 
are items including a Pool ID 5310, a segment ID 5320, a 
DEVID 5330, a start LBA5340, a segment size 5350 and a 
VVO1 ID 536O. 
0101 The segment management table 5300 is managed 
for each identifier (Pool ID 5310) of the Pool 1430 created in 
the storage apparatus 1000. 
0102 The segment ID 5320 is an identifier of a segment 
assigned to the Pool 1430 indicated by the Pool ID 5310. The 
DEV ID 5330 is an identifier of the LDEV 1420 associated 
with the segment indicated by the segment ID 5320. The start 
LBA 5340 is a start address (LBA) of the storage area of 
LDEV 1420 indicated by the DEVID5330. The segment size 
5350 is a capacity of each segment indicated by the segment 
ID 5320. The VVol ID (virtual volume identifier) 5360 is an 
identifier which means the DEVIDs 5330 are an identifier set 
of only the particular VVol, and is an identifier of the VVol 
1440 to which the segment indicated by the segment ID 5320 
is assigned. 
(0103) Note that, in the VVol ID 5360, when a segment is 
assigned to a certain virtual volume 1440 an identifier of the 
virtual volume VVol is described, and when no segment is 
assigned to the virtual volume 1440 “NULL is described, for 
example, as a control character. 
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0104. The example of FIG. 11 shows the following. Spe 
cifically, a segment having the segment ID 5320 of "001 is 
included in the Pool 1430 having the Pool ID 5310 of “Pool1 
in the storage apparatus A. In addition, areas 0 to 2048 among 
the LBAs of the LDEVs having the DEV ID 5330 of 
“LDEV1 are assigned to the segment. Moreover, the seg 
ment is assigned to the VVol having the VVol ID of “VVol1. 
0105. Here, referring back to FIG. 6, a VVol processing 
part 4100 will be described. The VVol processing part 4100 
uses a later-described VVol management table 5200 to create 
a VVol 1440 to be provided to the host computer 3000, con 
trols a capacity of the created VVol 1440 by assigning a 
segment thereto, and also manages the VVol 1440. 
0106. In Example 1, FIG. 13 shows a VVol management 
table 5200 in the storage apparatus A, and FIG. 14 shows a 
VVol management table 5200 in the storage apparatus B. 
These tables are only examples, and are not intended to limit 
the present invention. 
0107 The VVolmanagement table 5200 will be described 
with reference to FIG. 13 showing the VVol management 
table 5200 in the storage apparatus A. 
0108. The VVol management table 5200 includes a VVol 
ID5210, a performance5220, a size 5230, a start VLBA5240, 
a Pool ID 5250, a segment ID 5260 and a segment size 5270. 
0109. The VVol ID 5210 is an identifier given to each VVol 
1440. The performance 5220 is a performance required for 
each VVol, and a value “high” means that a high performance 
is required. This value is previously set by a system admin 
istrator using a management program and the like. The per 
formance 5220 is distinguished between “high” and “low” 
based on, for example, a data transfer rate or a level of reli 
ability required. In terms of the data transfer rate, a FC disk is 
superior to a SATA disk. Moreover, in terms of reliability, 
LUs in the same package are Superior to externally connected 
LUs. As described later, from this perspective, the LDEVs 
1420 creating segments that form the same VVol can be 
provided. 
0110. The size 5230 is a capacity set for a VVol when the 
VVol is first created. The start VLBA5240 is a logical block 
address (Virtual Logical Block Address, hereinafter the 
“VLBA) for specifying a virtual block of the VVol 1440 
from and to which the host computer 3000 inputs and outputs 
data. The Pool ID 5250 is an identifier given to the Pool 1430 
which assigns a segment to the VVol 1440. The segment ID 
5260 and the segment size 5270 are an identifier and a capac 
ity of a segment, respectively, which is associated with the 
VLBA of the VVol 1440 indicated by the VVol ID 5210. Note 
that, when there is only one Pool 1430 created in the storage 
apparatus 1000, the VVol management table 5200 does not 
have to include the Pool ID 5250. 

0111. Accordingly, for example, when the host computer 
3000 requests data read from a virtual block specified by a 
start VLBA “3048 (=2048+1000) of the VVol “VVol.1, the 
VVol processing part 4100 in the storage apparatus 1000 can 
know, by referring to the VVol management table 5200, that 
data is stored in a segment having a segment ID 5260 of “101 
assigned to the Pool having the Pool ID 5250 of “Pool1. 
0112 Furthermore, the VVol processing part 4100 in the 
storage apparatus 1000 can know, by referring to the segment 
management table 5300, that the segment “101 is a logical 
block specified by the LBA value “1073741824+1000 of the 
LDEV “LDEV2 and that data is stored in the specified 
logical block. 
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0113. As described above, the VLBA value of the VVol 
1440 and the LBA value of the LDEV 1420 are associated 
with each other by the VVol management table 5200. 
0114. In Such a case as where there occurs processing of 
data write into the VLBA of the VVol 1440 having no segment 
assigned thereto, the VVol processing part 4200 refers to the 
segment management table 5300 and assigns a segment that is 
not being utilized (in other words, a segment having “NULL 
described in the VVol ID 5360) to the VVol 1440. Thus, the 
VVol processing part 4200 can dynamically extend the capac 
ity of the VVol 1440. 
0115) Next, a replication control part 4300 and a replica 
tion pair management table 5400 will be described. 
0116. The replication control part 4300 performs process 
ingregarding replication of data by the volume to the LDEV 
1420 and the VVol 1440. The replication processing includes: 
synchronous replication that guarantees that the information 
is always the same between two Volumes; and asynchronous 
replication in which data replication from a primary volume 
to be a replication source to a secondary Volume to be a 
replication destination is asynchronously performed. More 
over, the replication processing may be processing of per 
forming Volume replication between different storage appa 
ratuses 1000, besides replication between the volumes in the 
same storage apparatus 1000. 
0117 FIG. 15 shows an example of the replication pair 
management table 5400 in the storage apparatus A. The rep 
lication pair management table 5400 includes a pair ID 5410 
being an identifier given to a pair of primary and secondary 
volumes that form a volume replication pair, a DEVID 5420 
of the primary volume to be a replication source and a DEV 
ID 5430 of the secondary volume to be a replication destina 
tion. For example, FIG. 15 shows that a replication destina 
tion of the primary volume VVol 1 is VVol2. In addition, other 
information Such as information on a replication processing 
type such as the synchronous replication and the asynchro 
nous replication may be described in the replication pair 
management table 5400. 
0118. Next, an inter-storage apparatus path table 5500 will 
be described. FIG. 16 shows an example of an inter-storage 
apparatus path table 5500 in the storage apparatus B. 
0119 The storage apparatus 1000 includes the inter-stor 
age apparatus path table 5500 in the memory 1200. The 
inter-storage apparatus path table 5500 stores an association 
relationship between the communication ports 1020 for trans 
mitting and receiving data between the storage apparatuses 
1000. The inter-storage apparatus path table 5500 includes a 
connection source WWN5510, a connection destination stor 
age apparatus 5520 and a connection destination WWN5530. 
0.120. The connection source WWN5510 is an identifier 
given to the communication port 1020 of the storage appara 
tus 1000 (the storage apparatus B in Example 1) being the 
connection source. The connection destination storage appa 
ratus 5520 is an identifier of the storage apparatus 1000 (the 
storage apparatus A in Example 1) that is the connection 
destination. The connection destination WWN 5530 is an 
identifier given to the communication port 1020 of the storage 
apparatus 1000 (the storage apparatus A in Example 1) being 
the connection destination. 
I0121 The example of FIG. 16 shows that the communi 
cation port 1020 of the storage apparatus B, to which 
“WWN4 is given, and the communication port 1020 of the 
storage apparatus A, to which “WWN3' is given, are con 
nected to each other. 
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0122) Note that, in Example 1, the inter-storage apparatus 
path table 5500 is created after the two storage apparatuses 
1000 (the storage apparatuses A and B) are physically con 
nected to each other and connection setting is finished by use 
of a general storage system management program. Moreover, 
the created inter-storage apparatus path table 5500 (FIG. 16) 
is included in the storage apparatus B as shown in FIG. 7. 
0123 Note that, when the storage apparatus B has a func 
tion of automatically checking communication ports 1020 of 
other storage apparatuses 1000 connected to the storage appa 
ratus B, and of automatically creating the inter-storage appa 
ratus path table 5500, the storage apparatus B may create the 
inter-storage apparatus path table 5500 by using this function. 
0.124. Next, an external connection processing part 4500 
shown in FIG. 7 will be described. The memory 1200 of the 
storage apparatus B in Example 1 includes the external con 
nection processing part 4500. The external connection pro 
cessing part 4500 manages an external Vol map table 5600 
(FIG. 17) to be described later. 
0.125. The external connection processing part 4500 exter 
nally connects a LDEV 1420 of another storage apparatus 
(the storage apparatus A in Example 1) and integrates the 
LDEV 1420 as a virtual LDEV (hereinafter called “ExVol 
1425, of which details will be described with reference to 
FIG. 20 to be mentioned later) of the storage apparatus B. The 
storage apparatus B can provide the integrated ExVol 1425 to 
the host computer 3000 in the same manner as the LDEV 
1420 in the storage apparatus B. Note that specific processing 
to be executed by the external connection processing part 
4500 will be described later. 
0126. In the external Vol map table 5600, described are 
items including: a DEVID 5610 being an identifier given to 
a volume in another storage apparatus 1000 to be externally 
connected; a connection destination WWN 5620 given to the 
communication port 1020 associated with the volume; a con 
nection destination LUN 5630 being an identifier given to a 
Volume connected to the communication port; and a connec 
tion destination DEVID 5640 being an identifier given to the 
LDEV 1420 forming the volume. 
0127. For example, as shown in FIG. 16, when the com 
munication port 1020 of the storage apparatus B, to which 
“WWN4 is given, and the communication port 1020 of the 
storage apparatus A, to which “WWN3' is given, are con 
nected to each other, and when the LDEV 1420 is associated, 
as a LU1450 provided with a LUN, with the communication 
port 1020 provided with “WWN3', the external connection 
processing part 4500 of the storage apparatus B gives a DEV 
ID to be utilized within the storage apparatus B to the LDEV 
1420 of the storage apparatus A associated with the LU1450. 
Thus, the storage apparatus B can handle the LDEV 1420 in 
the externally connected Storage apparatus A as the ExVol 
1425 in the storage apparatus B. Note that, in the processing 
of this example, it is only necessary to find out an association 
relationship between the connection destination DEV ID 
5640 and the DEVID 5610 given to the externally connected 
Volume. The connection destination WWN5620 and the con 
nection destination LUN 5630 are described in response to a 
request in terms of implementation of the storage system 1 of 
this example. 
0128. Note that details of the external Vol map table 5600 
will be described with reference to a flowchart to be described 
later. 
0129. In addition, the memory 1200 of the storage appa 
ratus A includes a configuration information communication 
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part 4400. Moreover, the memory 1200 of the storage appa 
ratus B includes a Pool merge processing part 4600. Func 
tions of the Pool merge processing part 4600 and processing 
to be executed thereby will be described later. 
0.130. Upon request from the outside, the configuration 
information communication part 4400 transmits, to the out 
side, a table storing configuration information in the storage 
apparatus 1000. The configuration information communica 
tion part 4400 also has a function of receiving a table storing 
configuration information from the outside, and of changing 
a configuration inside the storage apparatus 1000 according 
to the received table. The configuration information includes 
information such as a disk type of the physical disk 1400 
forming the LDEV 1420 and a RAID level. 
I0131 Note that data included in the table of configuration 
information may be transmitted and received through the 
management IF 1010, or may be transmitted and received 
through the communication port 1020. 
(0132). With reference to FIGS. 18 to 20, description will be 
given below of an outline of processing in the storage system 
1 of Example 1. 
(0.133 First, FIG. 18 shows a processing flow 6000 
executed when a management program 2400 instructs the 
Pool merge processing part 4600 in the storage apparatus B to 
perform Pool merge. Note that the processing flow 6000 of 
the management program 2400 shown in FIG. 18 is for 
explaining a schematic flow of the overall processing, and the 
present invention is not limited to this processing flow. 
0134. In Step 6100, the management program 2400 
receives a performance definition for a VVol in the storage 
apparatus 1000 from an administrator or the like through the 
input device of the management computer 2000. The perfor 
mance defined here is set as the performance 5220 in the VVol 
management table 5200. Note that this performance defini 
tion is not an essential process. 
I0135) Next, in Step 6200, the management program 2400 
sets the VVolutilizing the Pool to be merged to be offline from 
the host computer 3000. For example, in the storage apparatus 
A shown in FIG. 8, LU mapping of the volume utilized by the 
host having the connection host WWN 5030 of “h 1” is can 
celed. In this step, specifically, in the LU map table 5000 
shown in FIG. 8, the LUN 5040 associated with the connec 
tion host WWN “h1 is deleted. 

0.136 Next, in Step 6300, the management program 2400 
issues a Pool merge instruction to the storage apparatus (the 
storage apparatus B in Example 1) which has a merge desti 
nation Pool. Detailed processing on the storage apparatus 
1000 side will be described with reference to FIG. 19 and the 
like. Moreover, in this event, the management program 2400 
may make an inquiry about specification of a connection 
method to the administrator or the like through the output 
device of the management computer. An example of an 
inquiry Screen in this case will be described later in connec 
tion with a screen 8000 shown in FIG. 29. 

0.137 Thereafter, in Step 6400, the management program 
2400 waits until Pool merge is completed on the storage 
apparatus side. Alternatively, the management program 2400 
may make an inquiry to the storage apparatus 1000 that has 
regularly issued instructions to detect completion of the Pool 
merge. 

(0.138. In Step 6500, a result of the Pool merge is acquired. 
Thereafter, in Step 6600, the VVol after merge is assigned to 
the host computer 3000 that has been set offline in Step 6200. 
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This step makes it possible for the host computer 3000 to 
utilize the VVol after connection as a storage area. 
0139 Subsequently, in Step 6700, the result of the Pool 
merge is notified to the administrator or the like. Thereafter, 
the processing is terminated. An example of a method for 
notifying the result will be described later in connection with 
a screen 8100 shown in FIG. 30. 
0140 Next, FIG. 19 shows processing performed by the 
Pool merge processing part 4600 in the storage apparatus (the 
storage apparatus B in Example 1) that has been Subjected to 
the Pool merge by the management program 2400. 
0141. Upon receipt of the Pool merge instruction from the 
management program 2400 in Step 7000, the Pool merge 
processing part 4600 acquires, as configuration information, 
the PoolVol management table 5100, the VVol management 
table 5200 and the segment management table 5300 (these 
three tables will be hereinafter referred to as Pool configura 
tion information) from the storage apparatus (the storage 
apparatus A in Example 1) connected thereto, in Step 7100. 
Note that the acquired Pool configuration information is tem 
porarily stored in the memory 1200 during the processing 
executed by the Pool merge processing part 4600. 
0142. In Step 7200, the Pool merge processing part 4600 
specifies a PoolVol forming the 
0143 Pool from the PoolVol management table 5100 and 
the like, and externally connects the PoolVol to its own stor 
age apparatus as an ExVol. This step will be described in 
detail with reference to FIG. 21. 
0144) Next, in Step 7300, the Pool in the connected storage 
apparatus is connected with the Pool in the own storage 
apparatus by converting the acquired Pool configuration 
information. This step will be described in detail with refer 
ence to FIGS. 22 and 23. 
(0145 Thereafter, in Step 7400, completion of the Pool 
merge is notified to the management program 2400 through 
the management IF 1010. Subsequently, the processing is 
terminated. 
0146 FIG. 19 shows an outline of a processing flow 
executed by the Pool merge processing part 4600. Moreover, 
FIG.20 is a schematic diagram showing a change in a Volume 
configuration between before and after execution of the pro 
cessing shown in FIG. 19. 
0147 FIG. 20 indicates a state “before merge', which is 
before execution of the processing flow shown in FIG. 19. 
Here, the storage apparatus A has Pool1 including LDEV1 
and LDEV2 as PoolVol and VVol1 that is the VVol using 
Pool1. Also the storage apparatus B having Pool2 including 
LDEV3 and LDEV4 as Pool Vol and VVol2 that is the VVol 
using Pool2. 
0148 With reference to FIG. 19, first, the Pool merge 
processing part 4600 included in the storage apparatus B 
acquires Pool configuration information from the storage 
apparatus A in Step 7100. To be more specific, the Pool merge 
processing part 4600 communicates with the configuration 
information communication part 4400 in the storage appara 
tus A through the management IF 1010 and acquires data 
described in the PoolVol management table 5100 from the 
storage apparatus A. 
0149 Next, the Pool merge processing part 4600 performs 
external connection processing in Step 7200 to externally 
connect LDEV1 to ExVol 1 and LDEV2 to ExVo12 as ExVols 
1425 as shown in FIG. 20. 
0150. Thereafter, the Pool merge processing part 4600 
constructs Pool.2 including ExVol 1 and ExVol2 by converting 
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the acquired Pool configuration information in Step 7300. 
thereby making it possible to utilize VVol 1, which has been 
the VVol 1440 in the storage apparatus Abefore the process 
ing, as VVol 1 in the storage apparatus B. 
0151. As a result of the processing described above, Pool1 
in the storage apparatus A is merged with Pool2 in the storage 
apparatus B, and VVoll in the storage apparatus. A can be 
utilized as VVol 1 in the storage apparatus B. 
0152 Next, Step 7200 shown in FIG. 19 will be described 
in detail with reference to FIG. 21. 
0153. In Step 7210, the Pool merge processing part 4600 
in the storage apparatus B creates ExVols 1425, which is 
externally connected virtual LDEVs, in the number corre 
sponding to the number of Pool Vols on the basis of the Pool 
Vol management table 5100 in the storage apparatus A 
acquired in Step 7100. 
0154 For example, the Pool merge processing part 4600 
in the storage apparatus B creates ExVol 1, ExVo12, ExVol3 
and ExVol.4 respectively corresponding to LDEV1, LDEV2. 
LDEV3 and LDEV4, which are Pool Vols in the storage appa 
ratus A. 
(O155 In Step 7220, the Pool merge processing part 4600 
refers to the inter-storage apparatus path table 5500 in its own 
storage apparatus B, and instructs the LU map processing part 
4000 in the storage apparatus A as the connection destination 
to perform LU mapping of the PoolVol onto the connection 
destination WWN 5530. For example, the Pool merge pro 
cessing part 4600 in the storage apparatus B instructs LU 
mapping of the PoolVol onto the connection destination 
WWN5530 of the storage apparatus A. 
0156 Thus, the LU map processing part 4000 in the stor 
age apparatus A updates the LU map table 5000 shown in 
FIG.8 to a LU map table 5000 shown in FIG. 24. In FIG. 24, 
for example, LDEV1 that has been PoolVol is LU-mapped to 
LUN1 of WWN3. 
(O157. In Step 7230, the Pool merge processing part 4600 
acquires the updated LU map table 5000 in the storage appa 
ratus A as the connection destination. For example, the Pool 
merge processing part 4600 in the storage apparatus B 
acquires the updated LU map table 5000 (FIG. 24) in the 
storage apparatus A. 
0158 Next, the Pool merge processing part 4600 instructs 
the external connection processing part 4500 to externally 
connect the Pool Vols in the storage apparatus A as the con 
nection destination, the Pool Vols being mapped onto the con 
nection destination WWN5530 in Step 7220, to the ExVols 
1425 created in Step 7210. The external connection process 
ing part 4500 that has received the instruction performs exter 
nal connection processing for the Pool Vols to create an exter 
nal Vol map table 5600. For example, the Pool merge 
processing part 4600 in the storage apparatus B, which has 
acquired the LU map table 5000 shown in FIG. 24, identifies 
that the PoolVols in the storage apparatus A are LU-mapped 
to LUN1, LUN2, LUN3 and LUN4 of WWN3. Thereafter, 
the Pool merge processing part 4600 instructs the external 
connection processing part 4500 in the storage apparatus B to 
externally connect LUN1 to LUN4 of “WWN3' that is the 
connection destination WWN 5620 to ExVol 1 to ExVo14 
created in Step 7210. Thus, the external Vol map table 5600 
shown in FIG. 17 is generated. 
0159. Note that the Pool merge processing part 4600 in the 
storage apparatus B may instruct the storage apparatus A to 
delete the Pool and VVol after executing the processing up to 
Step 7240 to complete the external connection of the Pool 
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Vols in the storage apparatus A. In this case, specifically, 
description related to Pool1 is deleted from the PoolVolman 
agement table 5100 and the segment management table 5300 
in the storage apparatus A. Furthermore, in this event, if there 
occurs data write from the host computer 3000 into the Pool 
Vol in the storage apparatus A, this data write is inhibited. 
(0160 Next, the Pool merge processing 7300 in FIG. 19 
will be described in more detail with reference to FIGS. 22 
and 23. 
0161 First, in Step 7310, the Pool merge processing part 
4600 in the storage apparatus B replaces the DEVID 5110 in 
the PoolVolmanagement table 5100 and the DEVID5330 in 
the segment management table 5300 among the Pool configu 
ration information acquired in Step 7100 from the connection 
destination DEVID 5640 to the DEVID 5610 by use of the 
relationship in the external Vol map table 5600. Moreover, the 
RAID group ID 5150 in the acquired Pool Vol management 
table 5100 is rewritten into a RAID group ID indicating 
external connection. 
0162 For example, the Pool merge processing part 4600 
in the storage apparatus B replaces LDEV1 described in the 
DEVID5110 in the PoolVolmanagement table 5100 (FIG.9) 
with “EXVo11’ and LDEV1 recorded in the DEVID 5330 in 
the segment management table 5300 (FIG. 11) with 
“ExVol 1, respectively, by use of the relationship that 
LDEV1 is set to be “EXVo11 as the ExVol in the external Vol 
map table 5600 among the Pool configuration information 
acquired from the storage apparatus A. Moreover, the Pool 
merge processing part 4600 rewrites the RAID group ID 5150 
in the PoolVol management table 5100 into “Ex1-1” or the 
like indicating an external volume ExVol. The Pool merge 
processing part 4600 in the storage apparatus B performs the 
same operation for LDEV2, LDEV3 and LDEV4 which have 
been the PoolVols in the storage apparatus A. 
0163 Next, in Step 7320, the Pool merge processing part 
4600 in the storage apparatus B replaces the Pool ID 5120 in 
the PoolVol management table 5100, the Pool ID 5250 in the 
VVol management table 5200 and the Pool ID 5310 in the 
segment management table 5300 among the Pool configura 
tion information acquired in Step 7100 with the Pool ID of the 
Pool to be a merge destination. 
0164. For example, in the case of merging the Pool in the 
storage apparatus A with the Pool having the Pool ID of Pool1 
in the storage apparatus B, the Pool merge processing part 
4600 in the storage apparatus B sets all of the Pool ID 5120 in 
the PoolVol management table 5100 (FIG. 9), the Pool ID 
5250 in the VVol management table 5200 (FIG. 13) and the 
Pool ID 5310 in the segment management table 5300 (FIG. 
11), among the Pool configuration information acquired from 
the storage apparatus A, to be Pool1. 
0.165 Next, in Step 7330, the Pool merge processing part 
4600 rewrites the VVol ID 52.10 in the VVol management 
table 5200 and the VVol ID 5360 in the segment management 
table 5300 among the Pool configuration information 
acquired in Step 7100 into the VVol ID that does not overlap 
with the VVol ID of the Pool as the merge destination. 
(0166 For example, there is the VVol with the VVol ID of 
“VVollutilizing the Pool1 in the storage apparatus B. There 
fore, the Pool merge processing part 4600 in the storage 
apparatus B rewrites the VVol having the VVol ID 52.10 of 
VVol.1 in the VVol management table 5200 (FIG. 13), among 
the acquired Pool configuration information, into “VVol2. 
and further rewrites VVol2 that overlaps as a result of the 
rewrite into “VVol3.” Similarly, the Pool merge processing 
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part 4600 rewrites the VVol having the VVol ID 5360 of 
VVol 1 in the segment management table 5300 (FIG. 11) into 
“VVol2, and further rewrites VVol2 that overlaps as a result 
of the rewrite into “VVo13. Note that the rewrite method 
described here is just an example, and any rewrite method 
may be adopted as long as a state where no VVol IDs overlap 
with each other can be achieved in the Pool in the storage 
apparatus B after merge. 
0.167 Next, in Step 7340, the Pool merge processing part 
4600 rewrites the segment ID 5260 in the VVol management 
table 5200 and the segment ID 5320 in the segment manage 
ment table 5300 among the Pool configuration information 
acquired in Step 7100 into the segment ID that does not 
overlap with the segment ID of the Pool as the merge desti 
nation. 
0168 For example, when there are consecutive segment 
IDs 001 to 200 which utilize the Pool1 in the storage appara 
tus B, the Pool merge processing part 4600 in the storage 
apparatus B replaces the segment ID 5320 in the segment 
management table 5300 (FIG. 11), among the acquired Pool 
configuration information, in the following manner. Specifi 
cally, the segment ID 001 having the Pool ID of Pool1 in the 
storage apparatus A is replaced with 201 and the segment ID 
002 is replaced with 202 and so on. Moreover, rewrite is 
continued so as not to cause overlaps in Sucha manner that the 
segment ID 001 having the Pool ID of Pool2 in the storage 
apparatus A is replaced with 401 and so on. Furthermore, the 
segment ID 5260 in the VVol management table 5200 (FIG. 
13) is rewritten in the following manner so as to correspond to 
the rewrite in the segment management table 5300. Specifi 
cally, the segment ID having the Pool ID of Pool1 in the 
storage apparatus A is rewritten from 001 to 201 and so on. 
Note that the rewrite method is just an example. Any rewrite 
method may be adopted as long as no segment IDs overlap in 
the Pool in the storage apparatus B after merge, and the 
association relationship between the segment ID 5260 in the 
segment management table 5300 and the segment ID 5260 in 
the VVol management table 5200 is maintained after the 
rewrite. 
(0169. Next, in Step 7350, the Pool merge processing part 
4600 acquires a replication pair management table 5400 in 
the storage apparatus A as the merge destination. In Step 
7360, the Pool merge processing part 4600 checks if there is 
a replication pair between VVols in the Pool as a target of Pool 
merge. If there is the replication pair between the VVols, the 
Pool merge processing part 4600 performs Step 7370 and 
then advances to Step 7380. On the other hand, if there is no 
replication pair between the VVols, the Pool merge process 
ing part 4600 advances to Step 7380 without performing Step 
7370. Note that Steps 7350 to 7370 may be executed only 
when there is an instruction from the outside. 
0170 For example, the Pool merge processing part 4600 
in the storage apparatus B acquires the replication pair man 
agement table 5400 (FIG. 15) from the configuration infor 
mation communication part 4400 in the storage apparatus A 
through the management IF 1010. Thereafter, the Pool merge 
processing part 4600 refers to the acquired replication pair 
management table 5400 and checks if there is a replication 
pair between the VVols. In the case of Example 1, since there 
is a replication pair between the VVol 1 utilizing the storage 
Pool1 and the VVol2 utilizing the Pool2, the Pool merge 
processing part 4600 advances to Step 7370. 
(0171 In Step 7370, the Pool merge processing part 4600 
adds a VVol ID of a VVoI to be a pair partner to the assignment 
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prohibition VVol ID 5160 in the PoolVol management table 
5100 for the PoolVols forming the Pool utilized by each VVol 
from the acquired replication pair management table 5400. 
Furthermore, the Pool merge processing part 4600 executes 
the rewrite of the VVol ID in Step 7330 for the assignment 
prohibition VVol ID 5160. 
(0172 For example, as shown in FIG. 15, if there is a 
replication pair relationship between VVol 1 and VVol.2 in the 
storage apparatus A, the Pool merge processing part 4600 in 
the storage apparatus B adds VVol2 to the assignment prohi 
bition VVol ID 5160 for the PoolVol (LDEV1 and LDEV2) in 
the Pool utilized by VVol 1 in the PoolVol management table 
5100 (FIG.9) in the storage apparatus A. Meanwhile, VVol1 
is added to the assignment prohibition VVol ID 5160 for the 
PoolVol (LDEV3 and LDEV4) in the Pool2 utilized by 
VVol2. Furthermore, based on the rewrite relationship of the 
VVol ID used in Step 7330, VVol.1 is rewritten into VVol2 and 
VVol2 is rewritten into VVol3. Accordingly, in the Pool after 
merge in the storage apparatus B, it is guaranteed that no 
segments are assigned to both of VVol1 and VVol2 (VVol2 
and VVol3 after merge) in a replication relationship in the 
storage apparatus A from the same LDEV or ExVol. Thus, 
data in the both volumes set in the replication pair relationship 
is prevented from being inaccessible during Pool Vol failures. 
(0173. Note that, in the case of performing Step 7370, when 
a segment is assigned to one of the VVols in the replication 
relationship, the segment processing part 4200 in the storage 
apparatus B has a function of adding a VVol ID of a replica 
tion destination to the assignment prohibition VVol ID 5160 
of the LDEV including the assigned segment in the Pool Vol 
management table 5100, and of inhibiting assignment of a 
segment to the added VVol ID. 
0.174 Next, in Step 7380, the Pool merge processing part 
4600 checks if there is, among the VVols in the connected 
storage apparatus, a VVol having a performance set to “high 
in the VVolmanagement table 5200 acquired from the storage 
apparatus A as the connection destination. If there is no VVol 
having the performance set to “high, the Pool merge pro 
cessing part 4600 advances to Step 7410. On the other hand, 
if there is such a VVol, the Pool merge processing part 4600 
advances to Step 7390. Note that Steps 7380, 7390 and 7400 
may be executed only when there is an instruction from the 
outside. 
(0175. In Step 7390, if there is the VVol having the perfor 
mance set to “high” in the acquired VVol management table 
5200, the Pool merge processing part 4600 specifies a seg 
ment assigned to the VVol having the performance set to 
“high” from the VVol management table 5200. Thereafter, 
data stored in the specified segment is copied to a segment that 
is not assigned from ExVol that is an external Vol to the VVol 
in the LDEV 1420 of the merge destination. 
0176 Subsequently, in Step 7400, the Pool merge process 
ing part 4600 rewrites the segment ID 5260 in the VVol 
management table 5200 among the Pool configuration infor 
mation acquired in Step 7100 so as to utilize the segment 
copied to the LDEV 1420 of the merge destination. Moreover, 
among the VVol IDs 5360 in the segment management table 
5300 acquired in Step 7100, the VVol ID of the segment 
serving as the replication source is described “NULL.” 
thereby making it possible to assign the segment to another 
VVO1. 
(0177. For example, in Step 7380, the Pool merge process 
ing part 4600 in the storage apparatus B refers to the VVol 
management table 5200 shown in FIG. 13 and acquired in 
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Step 7100, and identifies that the performance of the VVol2 
(VVol3 after the rewrite in Step 7330) is set to “high” in the 
storage apparatus A. Thereafter, in Step 7390, the Pool merge 
processing part 4600 copies data stored in the segment ID 101 
(segment ID 501 after the rewrite in Step 7340) which is 
assigned to the VVol, for example, to the segment having the 
segment ID of 101 as one of the segments of LDEV6 that is 
the Pool Vol in the storage apparatus B. Finally, in Step 7400, 
the segment ID “501” after the rewrite in Step 7340 in the 
VVol management table 5200 (FIG. 13) is set to be the seg 
ment ID “101, thereby assigning the segment of LDEV6 that 
is the LDEV in the storage apparatus B. Moreover, in the 
segment management table 5300, the VVol ID 5360 of the 
segment having the segment ID “501 after the rewrite in Step 
7340 is Set to be “NULL. 
(0178. Note that, when the performance is set in the VVol 
management table 5200, the segment processing part 4200 in 
the storage apparatus B sets a segment from the LDEV 1420 
created from a high-speed disk 1400 in the storage apparatus 
B to be assigned to the VVol having the performance set to 
“high as much as possible. Moreover, when high reliability 
is required as the performance, the segment may be assigned 
preferentially from the LDEV 1420 in the storage apparatus 
B. 
0179 Next, in Step 7410, the Pool merge processing part 
4600 of storage apparatus B merges the Pool in the storage 
apparatus A as the merge destination with the Pool in the 
storage apparatus B based on the Pool configuration informa 
tion acquired in Step 7100 and rewritten in Steps 7310 to 
7400. Note that, upon execution of the Pool merge process 
ing, the segments forming the VVol are rearranged so as to be 
evenly distributed in all the merged PoolVols. Thus, data IO 
performance from the host computer 3000 can be improved. 
0180. For example, FIGS. 25 to 27 show the PoolVolman 
agement table 5100, the VVol management table 5200 and the 
segment management table 5300, respectively, which are the 
Pool configuration information in the storage apparatus B 
after the Pool in the storage apparatus A is merged with the 
Pool having the Pool ID of Pool1 in the storage apparatus B by 
executing the processing described above. 
0181. In Step 7420, when a replication pair relationship is 
set between the VVols in the replication pair management 
table 5400 acquired from the storage apparatus A as the 
connection destination, the Pool merge processing part 4600 
also defines a replication pair between the VVols after merge, 
and then advances to Step 7800. 
0182 For example, when VVol1 and VVol2 are set as a 
replication pair in the storage apparatus A, the Pool merge 
processing part 4600 in the storage apparatus B sets corre 
sponding VVol2 and VVol3 as a replication pair, after execu 
tion of Pool merge processing. Thus, a replication pair man 
agement table 5400 shown in FIG. 28 is created in the storage 
apparatus B. 
0183 FIG. 29 shows an example of a screen 8000 which 
can be used when the Pool merge method is outputted to an 
output device Such as a monitor that is the output device in the 
management computer 2000, for example, in Step 6300 per 
formed by the management program 2400 shown in FIG. 18. 
0184. On the screen 8000, provided are: a selection part 
8010 for selecting a storage apparatus to be a merge destina 
tion; a selection part 8020 for selecting a Pool to be a merge 
target; a selection part 8030 for selecting a Pool to be selec 
tion target when partial merge is selected as the merge target; 
and a selection part 8040 for specifying so that a segment in 
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the Pool Vol in the storage apparatus B of a merge destination 
is assigned as a segment for creating the VVol when the 
performance 5220 described in the VVol management table 
5200 is “high” (Steps 7380 to 7400). 
0185. The selection part 8030 displays, for each Pool to be 
the merge target, utilization of the Pool, a disk type assigned 
to the Pool Vol, the VVol utilizing the Pool, information on a 
replication pair (in the example of FIG. 29, a detailed repli 
cation pair relationship is displayed by selecting “Detail”), 
and the like. 
0186 Note that the screen 8000 is just an example of the 
merge method selection screen, and a screen design including 
information contents to be displayed, a display format and a 
selection method can be accordingly determined. 
0187 FIG. 30 shows a screen 8100 as an example of a 
screen for displaying a result of Pool merge processing. The 
screen 8100 shown in FIG. 30 includes a display part 8110 
displaying, as a configuration change result for the storage 
apparatus B, a Pool ID indicating a Pool set as a merge target, 
a VVol ID indicating a VVol included in the Pool, a merge 
Source storage apparatus name before merge, a Pool ID 
before merge, a VVol ID before merge, and a host computer 
name that has used the corresponding VVol. 
0188 Note that the screen 8100 is just an example of the 
merge result display Screen and a screen design including 
information contents to be displayed and a display format can 
be accordingly determined. 

Example 2 
0189 In Example 1, the method formerging Pools belong 
ing to different storage apparatuses has been disclosed. 
Meanwhile, in Example 2, description will be given of a 
method for determining a merge destination of a Pool based 
on attribute information on a PoolVol or a replication pair 
relationship set between VVols. 
0190. First, description will be given of a method for deter 
mining a merge destination of a Pool by taking into consid 
eration attribute information on a Pool Vol in the Pool to be 
merged. 
0191 FIG. 31 shows a processing flow of processing per 
formed after the connection destination PoolVol is externally 
connected as the ExVol in the processing flow shown in FIG. 
22 and the Pool configuration information acquired in Step 
7100 shown in FIG. 19 is rewritten by use of the external 
connection relationship (after Step 7310). 
(0192. In Step 7430, for each Pool included in the Pool 
configuration information on the connection destination Stor 
age apparatus A, the information being acquired in Step 7100. 
Steps 7440 to 7480 are executed. For convenience of expla 
nation, it is assumed that the processing is executed for a Pool 
having a Pool ID of Pool.A included in the acquired Pool 
configuration information. 
(0193 It is to be noted prior to step 7430 in the process flow 
in FIG. 31 is provided a process step of deciding if a Pool Vol 
to be merged is normal or not to prevent a merge target pool 
from being merged with a Pool including a PoolVol with 
failure while information on a Pool Vol status in a column of 
Vol status 5170 as attribute information is stored and man 
aged. Here, an attribute value for each PoolVol status infor 
mation will be either “Normal' or “Failure”, “Normal indi 
cating a normal data IO is carried out between the Pool Vol 
and the host computer 3000, and “Failure' indicating the data 
IO between the PoolVoland the host computer 3000 is unable 
due to Some reason. 
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0194 If a Pool Vol has a failure, it is possible that the host 
computer 3000 is unable to utilize a Pool including the Pool 
Vol or a VVol derived from the Pool. So as to avoid unavail 
ability of an entire Pool as a result of merge with another Pool 
including a PoolVol with failure, such a process flow may be 
employed that step 7425 as shown below is placed prior to 
step 7430. 
(0195 In 7425, the PoolVol management table 5100 is 
examined as to if Pool A in the table 5100 includes a PoolVol 
having status information indicating the Pool Vol accompa 
nies failure. If the PoolA does not include a Pool Vol with 
failure, the processes in step 7440 and the subsequent steps 
are carried out. If the PoolA includes a Pool Vol with failure, 
the Pool.A is determined it is not to be selected as a merge 
target and the process proceeds to step 7800. In the latter case, 
information containing the fact that the Pool.A includes a 
PoolVol with failure may be transmitted to a system admin 
istrator by means of the management computer 2000 or the 
like. 
(0196) Note that Steps 7440 to 7480 may adopt a method in 
which rewrite processing and the like described below is 
executed and thus obtained results are reflected not to each 
Pool, but to the entire Pool configuration information. 
(0197). In Step 7440, the Pool merge processing part 4600 
refers to a portion of the Pool.A in the PoolVol management 
table 5100 acquired in Step 7100, and checks if there is a Pool 
in which attributes are different between Pool Vols of the Pool 
forming the Pool A, for example, the disk type 5130 or the 
RAID level 5140 is different. If there are PoolVols having 
different attributes in the Pool A, the processing advances to 
Step 7450. On the other hand, if the Pool.A is formed of only 
Pool Vols having the same attributes, the processing advances 
to Step 7460. 
(0198 In Step 7450 in the case where there are PoolVols 
having different attributes in the same Pool, the Pool merge 
processing part 4600 generates a Pool not to be merged with 
another Pool by reflecting the Pool configuration information 
acquired in Step 7100 to a storage apparatus having a merge 
destination Pool, as in the case of Step 7410 where the Pool ID 
is rewritten into a Pool ID different from others. Alternatively, 
the Pool merge processing part 4600 may be configured not to 
merge the Pool that is the Pool.A instead of creating a new 
Pool. 
(0199. In Step 7460, the Pool merge processing part 4600 
determines whether or not all the attributes of the Pool Vols in 
the Pool that is the PoolAare the same. If the attributes are the 
same, the Pool merge processing part 4600 refers to the Pool 
configuration information in its own storage apparatus B, and 
checks if there is a Pool including PoolVols having the same 
PoolVol attributes. Note that the attributementioned here may 
be one specific attribute (for example, only the disk type 
5130) or may be multiple attributes (for example, the disk 
type 5130 and the RAID level 5140). 
0200. If there is a Pool including Pool Vols having the same 
attributes as those of the Pool Vols in the Pool that is the PoolA 
in the storage apparatus B having the Pool merge processing 
part 4600, Pool configuration information (a portion where 
the Pool ID is Pool.A in the PoolVol management table 5100, 
the VVol management table 5200 and the segment manage 
ment table 5300) on the Pool that is the Pool.A is rewritten into 
the Pool ID of the Pool having the same PoolVol attributes in 
Step 7480. Thereafter, if there are redundant segment IDs and 
VVol IDs after performing the same operations as Steps 7330 
and 7340, those IDs are rewritten so as to eliminate the redun 
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dancy. Subsequently, the Pools having the same attribute 
information are merged with each other by reflecting the 
rewritten Pool configuration information to the own storage 
apparatus B. 
0201 If it is determined in Step 7460 that there is no Pool 
including PoolVols having the same attributes as those of the 
PoolVols in the Pool A, the Pool merge processing part 4600 
creates a new Pool based on the Pool configuration informa 
tion on the Pool A as in the case of Step 7450. Alternatively, 
the Pool that is the PoolA may be set to be exempt from the 
merge target. 
0202 For example, in Step 7430, the Pool merge process 
ing part 4600 in the storage apparatus B performs Steps 7440 
to 7480 for the Pool1 described in the PoolVol management 
table 5100 in the storage apparatus A shown in FIG.9 as the 
Pool.A. 

0203. In Step 7440, when the disk type 5130 is selected as 
the attribute regarding the PoolVol in the Pool1, the process 
ing advances to Step 7460 since all the disk types 5130 are the 
SATA 

0204. In Step 7460, the Pool merge processing part 4600 
checks if there is a Pool having the disk type of SATA in the 
PoolVol in the own storage apparatus B shown in FIG. 10. In 
the example of FIG. 10, the contents of the PoolVol manage 
ment table 5100 in the storage apparatus B show that there is 
no Pool having the disk type of SATA. Accordingly, the Pool 
merge processing part 4600 changes the Pool ID in the Pool 
configuration information on the Pool1 in the storage appa 
ratus Afrom Pool1 to a Pool ID (for example, Pool3) that does 
not exist in the storage apparatus B, and rewrites the segment 
and the VVol ID as in the case of Steps 7330 and 7340 in 
Example 1. Thereafter, the Pool merge processing part 4600 
creates a new Pool in the storage apparatus B based on the 
rewritten Pool configuration information. 
0205 Meanwhile, when Pool2 is selected as Pool.A in Step 
7430, the Pool merge processing part 4600 in the storage 
apparatus B knows that the disk type 5130 of the Pool Vol in 
the storage apparatus A is FC and the Pool Vol in the Pool1 
having the disk type 5130 of FC also exists in the storage 
apparatus B, in Step 7460. 
0206. In this case, the Pool merge processing part 4600 
rewrites the Pool ID in the Pool configuration information, 
that is Pool2 in the storage apparatus A, into Pool1. Further 
more, the Pool merge processing part 4600 rewrites the seg 
ment and the VVol ID as in the case of Steps 7330 and 7340 
in Example 1, and reflects the rewritten Pool configuration 
information to the Pool configuration information in the stor 
age apparatus B. Thus, the Pool that is Pool1 in the storage 
apparatus A and the Pool that is Pool1 in the storage apparatus 
B are merged with each other. 
0207. The processing flow of FIG. 31 described above 
makes it possible to create a Pool formed of PoolVols having 
the similar performance including a data transfer rate. There 
fore, suitable Pools can be merged according to the use of the 
Pool of the merge source, such as a Pool for VVol required to 
have high performance interms of data IO and a Pool for VVol 
required to have high reliability for the purpose of data stor 
age. 

0208 Next, with reference to FIG. 32, description will be 
given of a method for determining whether or not Pools can be 
merged based on a replication pair relationship between 
VVols utilizing the Pool. FIG. 32 shows an example of a 
processing flow of this method. 
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0209. In this example, description will be given of pro 
cessing performed after the connection destination PoolVol is 
externally connected as the ExVol, and the Pool configuration 
information acquired in Step 7100 is rewritten by use of the 
external connection relationship in the processing flow shown 
in FIG. 22. 
0210. In Step 7500, the Pool merge processing part 4600 
in the storage apparatus B acquires the replication pair man 
agement table 5400 from the storage apparatus A as in the 
case of Step 7350. 
0211 For example, the Pool merge processing part 4600 
in the storage apparatus B acquires the replication pair man 
agement table 5400 (FIG. 15) from the storage apparatus A. 
0212. In Step 7510, for each Pool included in the Pool 
configuration information acquired in Step 7100, the Pool 
merge processing part 4600 performs Steps 7520 to 7560. For 
convenience of explanation, it is assumed that the processing 
is executed for a Pool having a Pool ID of Pool.A in the Pool 
configuration information. Note that it is also possible to 
adopt a method in which rewrite processing and the like 
described below are executed and thus obtained results are 
reflected not to each Pool, but to the entire Pool configuration 
information. 
0213 First, in Step 7520, the Pool merge processing part 
4600 checks if there is a VVol in a pair relationship with a 
VVol utilizing the Pool that is Pool.A in the acquired replica 
tion pair management table 5400. If it is determined that there 
is no VVol in the pair relationship, the Pool.A is merged with 
an arbitrary Pool in the storage apparatus B in Step 7530 as in 
the case of Steps 7320 and thereafter described in Example 1. 
0214. If it is determined that there is a replication pair 
between the VVols, the Pool merge processing part 4600 
advances to Step 7540 to perform processing for merging 
Pools so as not to merged Pools utilized by the VVols in the 
replication pair relationship. 
0215. In Step 7540, the Pool merge processing part 4600 
checks if there is, in the storage apparatus B, a Pool including 
noVVol having the replication pair relationship with the VVol 
utilizing the Pool that is Pool.A. If it is determined that there is 
the Pool including no VVol having the replication pair rela 
tionship, the Pool merge processing part 4600 advances to 
Step 7560 to merge the Pool.A in the storage apparatus A with 
the Pool in the storage apparatus B. 
0216. If it is determined that there is only the Pool includ 
ing the VVol having the replication pair relationship, the Pool 
merge processing part 4600 creates, in Step 7550, a new Pool 
in the own storage apparatus B based on the Pool configura 
tion information on the Pool that is the Pool.A. Alternatively, 
the Pool merge processing part 4600 may be configured not to 
perform any processing in Step 7550. 
0217 For example, when there is no replication pair rela 
tionship between the VVol utilizing the Pool1 in the storage 
apparatus A and the VVol utilizing the Pool1 in the storage 
apparatus B in the storage apparatuses A and B having the 
Pool configuration information shown in FIGS. 9 to 14, the 
Pool1 in the storage apparatus A is merged with the Pool1 in 
the storage apparatus B. 
0218. When the VVol1 utilizing the Pool1 in the storage 
apparatus A is in the replication pair relationship with the 
VVol 1 utilizing the Pool1 in the storage apparatus B, the 
Pool1 in the storage apparatus A is merged with a Pool other 
than the Pool1 in the storage apparatus B. Alternatively, a new 
Pool is created in the storage apparatus B based on the Pool 
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configuration information that is the Pool1 in the storage 
apparatus A, or the Pool1 in the storage apparatus A is utilized 
as it is. 
0219. When the Pool1 in the storage apparatus B is merged 
with the Pool in the storage apparatus A and when there is the 
replication pair relationship between the VVol 1 utilizing the 
Pool1 in the storage apparatus B and the VVol 1 utilizing the 
Pool1 in the storage apparatus A but there is no replication 
pair relationship with the VVol utilizing the Pool2 in the 
storage apparatus A, the Pool1 in the storage apparatus B is 
merged with the Pool2 in the storage apparatus A in which 
there is no replication pair relationship between the VVols. 
0220. The Pool merge processing described above pre 
vents segments assigned to the VVols in the replication pair 
relationship from existing within the same PoolVol in a mixed 
manner by taking into consideration of the replication pair 
relationship between the VVols. Thus, it is possible to prevent 
data loss which occurs since both VVols set in the replication 
pair relationship becomes inaccessible during Pool Vol fail 
U.S. 

0221) A screen 8200 shows an example of a screen dis 
played when the management program 2400 or the manage 
ment IF 1020 in the storage apparatus 1000 includes an output 
device in order to select the Pool merge method taking into 
consideration the replication pair relationship between the 
VVols. 
0222. The screen 8200 includes a selection part 8210 for 
specifying a merge destination storage apparatus, a selection 
part 8220 for selecting a Pool that is a merge target, a merge 
Pool selection part 8230 for selectively merging only a Pool 
belonging to a specific storage apparatus, and a merge Policy 
selection part 8240 for selecting a merge Policy for Pool 
merge. The Pool merge processing shown in FIG.31 or 32 can 
be selected by use of the merge Policy selection part 8240. 
0223 Note that the merge Policy may enable multiple 
selections and the like, and may also enable merge of multiple 
attributes or conditions. In the example of FIG. 33, it is 
possible to select a case of matching the RAID level in terms 
of ensuring reliability of data storage, a case of matching the 
disk type in terms of data IO performance and a case of 
considering the replication pair relationship, in addition to a 
case of merging all Pools regardless of a specific merge 
Policy. 
0224. The screen 8200 as described above is presented to 
an administrator or the like of the storage system 1, thereby 
enabling the administrator or the like to select a suitable Pool 
merge mode that meets the system operational request. 

Example 3 

0225. Next, the embodiment of the present invention will 
be described according to Example 3. In Examples 1 and 2 
described above, the method for merging Pools by using the 
Pool merge processing part 4600 in the storage apparatus (for 
example, the storage apparatus B) has been disclosed. 
0226. In this example, Pool merge is executed by the man 
agement program 2400 running in the management computer 
2OOO. 
0227. An overall block diagram of a storage system 1 of 
Example 3 is the same as that shown in FIG. 1. However, a 
configuration of processing parts provided in a memory 1200 
in a storage apparatus B (1000) is different. FIG.34 shows an 
example of the configuration of the processing parts in the 
storage apparatus B (1000) according to this example. As 
shown in FIG.34, in the storage apparatus B of this example, 
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a configuration information communication part 4400 is pro 
vided instead of the Pool merge processing part 4600 in 
Examples 1 and 2. The configuration information communi 
cation part 4400 enables Pool configuration information in 
the storage apparatus B to be transmitted to the management 
program 2400 operated in the management computer 2000, 
and also has the function of issuing a necessary instruction to 
each of the other processing parts based on the Pool configu 
ration information received from the management program 
2400, and of changing the Pool configuration information of 
its own into a configuration conforming to the Pool configu 
ration information received from the management program 
2400. 
0228 FIG. 35 shows an example of a flow of processing 
performed by the management program 2400 in the manage 
ment computer 2000. In the processing flow of this example, 
Step 6900 is executed as processing first following Step 6200 
shown in FIG. 18, Step 6200 being the processing of setting 
the VVol in the storage apparatus 1000 to be offline from the 
host computer 3000. 
0229. In Step 6900, the management program 2400 
acquires Pool configuration information from all storage 
apparatuses 1000 connected to the management computer 
2OOO. 
0230. Next, in Step 6910, a PoolVolofa Pool to be a merge 
target is externally connected to the storage apparatus 1000 to 
be a merge destination, as in the case of Step 7200, based on 
the acquired Pool configuration information. 
0231. In this event, a screen for selecting a merge target as 
shown in FIG.33 may be displayed to encourage the admin 
istrator of the storage system 1 to make inputs. Moreover, in 
the case of displaying no selection screen, a Pool to be merged 
may be determined based on a merge Policy such that the Pool 
is merged with a Pool in the storage apparatus 1000 with 
higher performance, for example, having a largest capacity of 
cache memory 1300. 
0232 Next, in Step 6920, the acquired Pool configuration 
information is converted in the same manner as that in Step 
7300. 
0233. In Step 6930, the management program 2400 trans 
mits the rewritten Pool configuration information to the stor 
age apparatus 1000 as the merge destination. The configura 
tion information communication part 4400 in the storage 
apparatus 1000, which has received the transmitted Pool con 
figuration information, changes the Pool configuration in its 
own storage apparatus 1000 according to the received con 
figuration information. 
0234. In Step 6940, the management program 2400 
instructs each of the storage apparatuses 1000 to delete the 
Pool as the merge target and the VVol. However, during this 
deletion processing, the management program 2400 does not 
allow the host computer 3000 to access the data in the Pool 
Vols that form each Pool. Thereafter, the management pro 
gram 2400 advances to Step 6600 in FIG. 18. 
0235 For example, when the Pool in the storage apparatus 
A is merged with the Pool in the storage apparatus B in the 
storage apparatuses A and B having the Pool configuration 
information shown in FIGS. 9 to 14, the management pro 
gram 2400 acquires the Pool configuration information from 
each of the storage apparatuses A and B through the manage 
ment IF 1010 and the like. 
0236. The management program 2400 specifies PoolVols 
forming the Pool in the storage apparatus Abased on the Pool 
configuration information acquired from the storage appara 
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tus A among the acquired Pool configuration information. 
Then the management program 2400 externally connects the 
PoolVols by performing the same processing as that of Step 
7200 shown in FIG. 19, thereby enabling the PoolVols to be 
utilized in the storage apparatus B. In this event, the manage 
ment program 2400 inhibits write of data stored in the Pool 
Vols in the storage apparatus A. 
0237 Furthermore, the management program 2400 
rewrites a Pool ID, a VVol ID and a segment ID in the Pool 
configuration information on Pool A among the Pool configu 
ration information acquired from the storage apparatuses A 
and B in the same manner as Steps 7320 to 7340, and creates 
Pool configuration information obtained by merging the Pool 
configuration information in the storage apparatuses A and B. 
0238. Thereafter, the created Pool configuration informa 
tion is transmitted to the storage apparatus B to merge the 
Pool in the storage apparatus A with the Pool in the storage 
apparatus B. Thus, the Pools as shown in FIGS. 25 to 27 can 
be provided in the storage apparatus B. 
0239. Note that, also in the case of performing the Pool 
merge by the management program 2400, the Pool merge 
processing may be executed by taking into consideration of 
the replication pair, attributes of the Pool Vol, performance of 
the VVol and the like as described in Examples 1 and 2. 

Example 4 
0240 Next, Example 4 will be described. In Examples 1 to 
3, the method for merging 
0241 Pools in a case where there are two or more storage 
apparatuses 1000 each formed as separate package, and 
where a Pool in one storage apparatus is merged with a Pool 
in another storage apparatus 1000 has been disclosed. 
0242. In Example 4, a method for integrating two or more 
Pools provided in the same storage apparatus 1000 into one 
Pool is disclosed. FIG. 36 schematically shows processing in 
Example 4. 
0243 In a state before execution of merge processing, the 
storage apparatus 1000 has a Pool1 including LDEV1 and 
LDEV2 as a PoolVol, a VVol 1 utilizing the Pool1, a Pool2 
including LDEV3 and LDEV4 as a PoolVol and a VVol2 
utilizing the Pool2. The storage apparatus 1000 includes a 
Pool merge processing part 4600. 
0244. In the storage apparatus 1000, the same processing 
as Steps 7320, 7330, 7340 and 7410 shown in FIG. 22 is 
performed. 
0245 Thus, as a result of the Pool merge, a Pool and VVols 
can be created which are to be the Pool1 including LDEV1, 
LDEV2, LDEV3 and LDEV4 as the Pool Vol and the VVol1 
and VVol2 utilizing the Pool1. 
0246 Note that, in addition to the above processing, the 
method may include steps of performing merge taking into 
consideration the replication pair relationship between virtual 
volume VVols as described in Steps 7350 to 7370, and of 
selecting a Pool to be merging based on attribute information 
on the PoolVol as described in Example 2. 
0247 According to this example, when unevenness occurs 
between Pool utilizations of two or more Pools in the same 
storage apparatus 1000, these Pools are integrated into a 
single Pool. Thus, a waste of storage capacity due to the 
uneven utilization can be reduced. 

1. A storage system comprising: 
a first storage apparatus including a storage controller that 
manages a first pool that is a storage area provided by a 
plurality of physical disks and managed as a set of unit 
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storage areas forming the storage area, and at least one 
logical Volume created from the unit storage areas in the 
first pool, and 

the storage controller including a first configuration infor 
mation holding unit having first configuration informa 
tion holding association among a pool identifier for 
identifying the first pool, a volume identifier for identi 
fying the logical Volume created from the first pool, and 
a unit storage area identifier for identifying the unit 
storage areas forming the logical Volume; and 

a second storage apparatus communicably connected to the 
first storage apparatus, and including a storage control 
ler that manages a second pool having the same configu 
ration as that of the first pool and at least one logical 
Volume created from the unit storage areas in the second 
pool, and 

the storage controller including a second configuration 
information holding unit having second configuration 
information holding association among a pool identifier 
for identifying the second pool, a volume identifier for 
identifying the logical Volume created from the second 
pool, and a unit storage area identifier for identifying the 
unit storage areas forming the logical Volume, 

wherein the second storage apparatus includes 
an external connection processing part that specifies the 

logical Volume included in the first pool by acquiring the 
first configuration information from the first configura 
tion information holding unit in the first storage appara 
tus, and 

associates an external volume identifier with the specified 
logical Volume in the first storage apparatus, the external 
volume identifier being used by the storage controller to 
identify and manage the logical volume as an external 
Volume that is a virtual Volume in the second storage 
apparatus and 

a pool merge processing part that rewrites the acquired first 
configuration information so that the Volume identifier 
of the logical volume included in the first pool is rewrit 
ten into the external Volume identifier, and adds contents 
of the rewritten first configuration information to the 
second configuration information in order to enable the 
second storage apparatus to utilize the logical Volume 
created from the first pool. 

2. The storage system according to claim 1, wherein 
each of the first storage apparatus and the second storage 

apparatus includes an LU map processing part that man 
ages LU mapping specifying association between an 
identifier of a logical Volume recognized by an external 
apparatus connected to the first and second storage appa 
ratuses and a volume identifier being an identifier of the 
logical volume used in the storage apparatus, 

a VVol processing part that creates a virtual Volume pro 
vided to the external apparatus, and controls a capacity 
of the virtual Volume by assigning a segment that is the 
unit storage area to the created virtual Volume, 

a segment processing part that manages an association 
relationship among a Volume identifier of the logical 
Volume forming the pool, the segment assigned to the 
virtual Volume and the logical Volume, and 

a replication control part configured to perform processing 
regarding replication of data by the Volume to the logical 
Volume and the virtual volume, 
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wherein the first storage apparatus further includes 
a configuration information communication part having a 

function of transmitting a table storing configuration 
information in the storage apparatus to the outside in 
response to a request from the outside, of receiving the 
table of the configuration information from the outside, 
and of changing a configuration inside the storage appa 
ratus according to the received table. 

3. The storage system according to claim 1, wherein 
in the case of adding the rewritten first configuration infor 

mation to the second configuration information, when it 
is determined that the volume identifier included in the 
second configuration information overlaps with the Vol 
ume identifier included in the rewritten first configura 
tion information, the pool merge processing part 
changes the volume identifier included in the rewritten 
first configuration information included in the rewritten 
first configuration information does not overlap with the 
Volume identifier included in the second configuration 
information. 

4. The storage system according to claim 1, wherein 
the first configuration information further holds associa 

tion between the volume identifier and a virtual volume 
identifier for identifying a virtual volume as a virtual 
logical Volume formed of the unit storage areas forming 
the first pool, and the pool merge processing part 
rewrites the acquired first configuration information so 
that the volume identifier associated with the virtual 
Volume identifier is rewritten into the external Volume 
identifier, so as to enable the virtual volume in the first 
storage apparatus to be utilized in the second storage 
apparatus. 

5. The storage system according to claim 3, wherein 
the second configuration information further holds asso 

ciation between the volume identifier and a virtual vol 
ume identifier that is an identifier for identifying a vir 
tual volume as a virtual logical volume formed of the 
unit storage areas forming the second pool, and 

in the case of rewriting the volume identifier associated 
with the virtual volume identifier into the external vol 
ume identifier in the acquired first configuration infor 
mation, when the virtual volume identifier included in 
the first configuration information overlaps with the Vir 
tual Volume identifier included in the second configura 
tion information, the pool merge processing part 
changes the virtual volume identifier included in the first 
configuration information so that the virtual Volume 
identifier does not overlap with the virtual volume iden 
tifier included in the second configuration information. 

6. The storage system 1 according to claim 3, wherein 
the first storage apparatus has a third pool different from 

the first pool, and includes a secondary virtual Volume 
created from the third pool, the secondary virtual vol 
ume being a replication destination of data stored in the 
virtual volume, 

the first configuration information further holds a replica 
tion relationship showing association between a virtual 
volume identifier given to the virtual volume and a vir 
tual volume identifier given to the secondary virtual 
Volume, and 

in the case of adding the first configuration information to 
the second configuration information, the pool merge 
processing part refers to the replication relationship, 
rewrites the pool identifier in the first pool and the pool 
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identifier in the third pool into different identifiers, in 
order to merge the first pool and the third pool with a 
different pool in the second storage apparatus, and then 
adds the rewritten identifiers to the second configuration 
information. 

7. The storage system 1 according to claim 3, wherein 
in the case of adding the first configuration information to 

the second configuration information, the pool merge 
processing part adds information indicating that there is 
the replication relationship between the pool identifier in 
the first pool and the pool identifier in the third pool. 

8. The storage system 1 according to claim 3, wherein 
in the case of adding the first configuration information to 

the second configuration information, the pool merge 
processing part 

copies data from the external Volume to the logical Volume 
created from the second pool, the data specified by the 
Volume identifier associated with the virtual volume 
identifier included in the first configuration information 
through the pool identifier, and 

rewrites the pool identifier associated with the virtual vol 
ume included in the first configuration information and 
the volume identifier associated with the pool identifier 
into the pool identifier and the volume identifier in the 
second pool as a replication destination of the data, so 
that the second pool provides a storage area of data 
stored in the virtual Volume in the first storage apparatus. 

9. The storage system 1 according to claim 1, wherein 
the first configuration information further holds attribute 

information added to the logical volume included in the 
first pool, and 

in the case of associating the logical Volume forming the 
first pool as the external Volume, the pool merge pro 
cessing part refers to the first configuration information 
to add, to the first configuration information, attribute 
information of the logical volume associated with the 
external Volume. 

10. The storage system according to claim 9, wherein 
the second configuration information further holds 

attribute information added to the logical volume 
included in the second pool, and 

in the case of adding the first configuration information to 
the second configuration information, when it is deter 
mined that the attribute information of the logical vol 
ume merged in the first pool and the attribute informa 
tion of the logical Volume merged in the second pool are 
the same, the pool merge processing part rewrites the 
pool identifier included in the first configuration infor 
mation into the pool identifier of the second pool. 

11. The storage system according to claim 1, wherein 
the second storage apparatus includes a management inter 

face for managing data IO from and to an external 
device, and 

the pool merge processing part 
outputs a user interface enabling selection of a pool to be a 

target of pool merge through the management interface 
and the external device, and 

executes merge processing for the pool, the merge process 
ing being selected by using the user interface through the 
external device and the management interface. 

12. The storage system according to claim 1, wherein 
the first pool is included in the second storage apparatus 

instead of the first storage apparatus, and 
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the pool merge processing part in the second storage appa 
ratuS 

specifies the logical volume included in the first pool based 
on the second configuration information and 

rewrites the second configuration information so that the 
volume identifier of the logical volume included in the 
first pool is rewritten into the volume identifier of the 
logical volume included in the second pool. 

13. The storage system according to claim 1, further com 
prising: 

a management computer for managing the first storage 
apparatus and the second storage apparatus, the manage 
ment computer being communicably connected to the 
first storage apparatus and the second storage apparatus, 

wherein the management computer 
acquires the first configuration information from the first 

Storage apparatus, 
acquires the second configuration information from the 

Second storage apparatus, 
transmits, to the external Volume processing part, a com 
mand to associate the logical Volume included in the first 
pool as the external Volume based on the acquired first 
configuration information, 

adds, to the second configuration information, the first 
configuration information in which the volume identifier 
of the logical volume included in the first pool is rewrit 
ten into the volume identifier of the external volume 
associated with the second storage apparatus, and 

transmits the first configuration information to the second 
Storage apparatus. 

14. The storage system 1 according to claim 13, wherein 
the management computer 
has an input device and an output device, 
outputs a user interface enabling selection of the pool to be 

a merge target through the output device, and 
receives selection of the pool inputted by using the user 

interface through the input device. 
15. A method for operating a storage system, the storage 

system 1 including 
a first storage apparatus including a storage controller that 
manages 

a first pool that is a storage area provided by a plurality of 
physical disks and managed as a set of unit storage areas 
forming the storage area, and 
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at least one logical Volume created from the unit storage 
areas in the first pool, and 

the storage controller including a first configuration infor 
mation holding unit having first configuration informa 
tion holding association among a pool identifier that is 
an identifier for identifying the first pool, a volume iden 
tifier that is an identifier for identifying the logical vol 
ume created from the first pool, and a unit storage area 
identifier that is an identifier for identifying the unit 
storage areas forming the logical Volume, and 

a second storage apparatus communicably connected to the 
first storage apparatus, and including a storage control 
ler that manages a second pool having the same configu 
ration as that of the first pool and at least one logical 
Volume created from the unit storage areas in the second 
pool, and the storage controller including a second con 
figuration information holding unit having second con 
figuration information holding association among a pool 
identifier that is an identifier for identifying the second 
pool, a volume identifier that is an identifier for identi 
fying the logical Volume created from the second pool, 
and a unit storage area identifier that is an identifier for 
identifying the unit storage areas forming the logical 
Volume, 

the method performed by a pool merge processing part 
provided in the second storage apparatus, the method 
comprising the steps of 

specifying the logical volume included in the first pool by 
acquiring the first configuration information from the 
first configuration information holding unit: 

associating an external Volume identifier with the specified 
logical Volume in the first storage apparatus, the external 
volume identifier being used by the storage controller to 
identify and manage the logical volume as an external 
Volume that is a virtual Volume in the second storage 
apparatus; and 

rewriting, in the acquired first configuration information, 
the volume identifier of the logical volume included in 
the first pool into the external volume identifier, and 

adding contents of the rewritten first configuration infor 
mation to the second configuration information in order 
to enable the second storage apparatus to utilize the 
logical volume created from the first pool. 

c c c c c 


