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(57) ABSTRACT 

A system and method for tracking a user history, for pre 
sentation thereof within a browser display. An executable 
Software construct operates at a client machine to trap object 
references, which are then transmitted to a server. The server 
analyzes the object references and organizes them into a 
display structure. The display structure is then displayed 
within the browser, including hyperlinks to allow the user to 
select a prior system state to which he seeks to return. 
Preferably, the Software construct also manages objects 
associated with the object reference, for example cookies 
associated with URLs, in order to assure full definition of the 
desired state. The display structure may also be provided to 
browsers distinct from the originating browser. 
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PERSONALIZED MULTI-SERVICE COMPUTER 
ENVIRONMENT 

0001. The present application is a continuation of U.S. 
patent application Ser. No. 10/715,218 filed Nov. 17, 2003, 
now U.S. Pat. No. 7,062,475, which is a continuation of U.S. 
patent application Ser. No. 09/584,057 filed May 30, 2000, 
which is abandoned. 

FIELD OF THE INVENTION 

0002 The present invention relates to the field of per 
Sonal and personalized information services, and more par 
ticularly to the field of improved personalized computer user 
interfaces for database systems, more particularly those 
systems designed to organize information and information 
object references. 

BACKGROUND OF THE INVENTION 

0003 Vendors of information appliances, such as per 
Sonal computers, and even embedded devices with human 
computer interfaces, have often wrestled with providing an 
optimal presentation of customized of personalized infor 
mation, both in the nature of the information to be presented, 
and the optimal presentation thereof. Personalization and 
customization of computer user interfaces is often in conflict 
with a desire for standardization and consistency. Thus, the 
more an interface is malleable to represent personalized 
factors, the less that interface represents a standard, and that 
deviation can lead to support and training difficulties. See, 
e.g., Horvitz et al., U.S. Pat. No. 6,021,403, expressly 
incorporated herein by reference. 
0004. In order to customize computer user interfaces, 
typically the visual factors are treated as objects, such as 
view type, font, color scheme, wallpaper, Sounds, icons, and 
the like, which may be altered globally or locally by altering 
a characteristic of the visual object. In order to personalize 
computer user interfaces, typically the layout of different 
types of information, such as news, weather, financial data 
and the like, is predicated by interests of the user. 
0005. As a separate scheme, computer user interfaces 
may also track a user's activity, thereby creating a history. It 
is often desirable to facilitate common functions of pro 
grammable interfaces for the user and/or to recall recently 
performed operations that are desirable to be repeated or for 
which traceability is desired. Thus, many software con 
structs record a list of recently used files, which is then 
presented as a readily accessible list of potential choices for 
the user. Likewise, graphic user interfaces for operating 
systems and favorite lists for browsers are generally directly 
modifiable by the user to alter the selection and grouping of 
information-related objects presented. 
0006. In a system having a hypermedia structure, infor 
mation objects can be browsed by following links provided 
between each other. In conventional hypermedia systems, 
however, a problem may often occur in which a path that the 
user has followed is lost and the user cannot return to a 
desired location or the user becomes unable to make out his 
whereabouts in the system. This problem is generally known 
as the problem of lost path in the hypermedia system. 
0007 Conventional hypermedia systems often have his 
tory files that tell the routes the user has followed. Generally, 
most of Such history files simply list character information 
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in the order in which the user has been browsing. Some of 
the history files indicate the hypermedia links in a tree 
structure to allow grasping of the connection state of the 
information objects, while others show the nodes in images 
reduced in size and sometimes referred to as thumbnails. 

0008 Modern Internet browsers, such as Microsoft's 
Internet Explorer, and Netscape's Navigator provide access 
to a list of viewed Web pages, albeit through different means. 
This history is generated automatically based on actual Web 
pages viewed, and is non-editable by definition, except that 
Microsoft allows deletion of pages from the history list. 
Revisits to a Web page add additional versions of the page 
in the history list of Microsoft Internet Explorer. The 
browser history is acquired as a list of the Web page 
addresses referred to as URLs, or uniform resource locators, 
represented in the address input box of the browser. If a 
desired object is not identified by a representation in the 
address input box, it is not recorded or not definitively 
recorded, and indeed also cannot be appropriately added as 
a favorite. This history may thus incompletely define the 
state of the system, for example, when the system executes 
a script, applet or plugin, or other machine State not fully 
defined by the URL. In these cases, the history list is not 
usable to completely restore a prior state of the browser. 
0009. A Uniform Resource Identifier (RFC 1630) is the 
name for the standard generic object in the World WideWeb. 
Internet space is inhabited by many points of content. AURI 
(Uniform Resource Identifier is the way you identify any of 
those points of content, whether it be a page of text, a video 
or Sound clip, a still or animated image, or a program. The 
most common form of URI is the Web page address, which 
is a particular form or subset of URI called a Uniform 
Resource Locator (URL). A URI typically describes: the 
mechanism used to access the resource; the specific com 
puter that the resource is housed in; and the specific name of 
the resource (a file name) on the computer. Another kind of 
URI is the Uniform Resource Name (URN). A URN is a 
form of URI that has “institutional persistence,” which 
means that its exact location may change from time to time, 
but some agency will be able to find it. 
0010. In these known systems, only Web pages and 
downloaded elements are stored and recorded. In contrast, 
certain information, such as search queries that are not 
returned as part of a URL, as well as other arbitrary 
information selected by the user or server, cannot be 
included on the history list unless separately represented as 
a defined Web page. Thus, Scriptlet and applet communica 
tions sessions may completely bypass the browser's ability 
to record the session progress, and thus make the browser 
unable to define the associated States and return to a prior 
State. 

0011. A related problem occurs where the remote server 
employs cookies to define the Web page transmitted. If the 
cookie is changed, and indeed Such changes may be made by 
the remote server during Subsequent interaction, the State 
defined by the URL cannot be used to return the browser to 
the prior state. 
0012 Cookies files stored in conjunction with user agents 
(web browsers, etc.) to hold small amounts of state infor 
mation associated with a users web browsing. Common 
applications for cookies include storing user preferences, 
automating low security user signon facilities, and helping 
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collect data used for 'shopping cart' style applications. See, 
RFC 2109, Network Working Group, HTTP State Manage 
ment Mechanism. See, also RFC 2068, Network Working 
Group, Hypertext Transfer Protocol HTTP/1.1 

0013 U.S. Pat. No. 6,018,344, expressly incorporated 
herein by reference, provides a system which, at a server, 
records requests for URLs by users, and provides a two 
dimensional map representing the usage history. U.S. Pat. 
No. 6,038,610, expressly incorporated herein by reference, 
provides a system and method for storage of site maps at 
respective servers, which are then communicated to client 
systems. 

0014 Because of the limitations just discussed, among 
others, the implemented history list function employed by 
available browsers, i.e., standardized software executing on 
client systems for interacting with the Internet Web servers, 
fails to achieve the ability to return reliably the browser to 
a prior state in a number of common instances. 

0015. In order to elucidate the problems involved in 
capturing the user's session history, it is necessary to con 
sider the state of the client and server during a user session. 
In order to define the state of the machine, user activity is 
tracked. Storing a complete image of all processes, memory 
and registers is untenable, since literally this requires turning 
back the clock, with loss of all intervening information, 
which is either impossible or itself undesired. User activity 
may traditionally be tracked in a number of known ways. 
For example, a local computer application can track user 
activity. Likewise, any system interposed within a necessary 
communication path may also log user activity. A computer 
identifier, such as commonly included within a browser 
cookie, may be used to identify, and thus Subsequently track 
the user, at a remote server. However, since the user may 
delete browser cookies, this technique is not reliable 
between sessions. In some cases, a communications address, 
Such as an IP address, may be used to track a user; however, 
since users may share IP addresses, and IP addresses may be 
dynamically assigned, this technique is not globally reliable 
between communications sessions. 

SUMMARY AND OBJECTS OF THE 
INVENTION 

0016. The present invention therefore seeks to provide 
improved human computer user interfaces, as well as Sup 
porting infrastructures. A particular problem confronting a 
user is an organization of information in a usage session or 
group of Sessions. As a part of typical usage of an Internet 
system, users explore new content, through search engines, 
embedded hyperlinks, and the like. Often, the exploration is 
initially unfocused or noncommittal, as the user seeks to 
understand the field being searched. This initial exploration 
may include trial and error content review, as well as a 
comprehensive or exhaustive search of potentially relevant 
information. Typically, this exploration precedes normal and 
specific usage of the information, and thus the process 
invariably includes some degree of backtracking over pre 
viously reviewed information. 

0017. The present invention thus provides enhanced 
methods for the identification, recall and organization of 
search paths and results. 
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0018. These are effected by improved methods of track 
ing, user activity, thus defining relevant states, and improved 
methods of presenting past user activity patterns, thus facili 
tating efficient usage thereof. 
0019. In some cases, the exploration phase conducted by 
one user may be used to facilitate the search by another. 
Thus, the search path may be employed as an object that is 
employed by other users. 
0020. These objects are created to record goal-directed 
behavior of the user, and may thus be relevant to other users 
having the same goals. Often, the goal is a more complex 
semantic concept than any single search represented within 
the set, and thus the identification of the goal may be a richer 
Source of information regarding a user and the Surrounding 
context than search queries. Once the goal is defined, an 
automated system may be provided to anticipate the user's 
requirements, which may then be presented to the user. 
Advantageously, when the detected or defined goal includes 
a transaction, an automated system is provided for present 
ing to the user transaction possibilities within the scope of 
the goal. Thus, for example, advertisements or other com 
mercial information may be presented to the user. When the 
user's goal is non-transactional, the system may operate 
differently. For example, goal-related information from a 
variety of Sources and general type advertisements may be 
directed to the user. 

0021 Internet search engines and portals typically oper 
ate on a commercial subsidy model; this may include 
payment on a per-ad basis, a per-click-through basis, or a 
per-consummated transaction basis, for example. The use of 
targeting technology tends to favor transaction-biased mod 
els over ad-volume-based models. The present invention 
thus provides a capability for higher-level analysis of the 
user, at a goal rather than search query level. This technique 
may also be combined with user profiling, Such that the 
status, context and history may be used to adaptively define 
the state of the system. See, U.S. Pat. No. 5,774,357, 
expressly incorporated herein by reference. 

0022. The Internet's World Wide Web is typically con 
sidered a large set of Web pages that are aggregated into Web 
sites, with each Web site generally having a home page, from 
which other Web pages are accessible through hyperlinks. 
Normal use of the Web site may therefore entail multiple 
viewings of the home page. A diagram of normal usage 
therefore often appears like a hierarchal tree, with the home 
page at the root, other pages as branches, and potentially 
detailed pages or referenced database entries as leaves. Of 
course, embedded hyperlinks and other types of usage may 
complicate the diagram. 

0023 Present browsers support “back” and “forward” 
functions, which allow a user to move through a historical 
list of visited Web pages to a referencing Web page (back), 
and referenced Web page (forward). However, where there 
is an ambiguity, the forward function provides the last 
visited page, and the back function provides a “higher level 
referencing page. Thus, in a complex Web site, the back and 
forward functions may fail to provide full navigational 
capability. In short, history-of-use information is lost. 

0024. The present invention addresses this problem by 
providing a “Session MappingTM feature, in which one or 
more time lines are constructed from “history objects” that 
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are, for example, each defined by a set of one or more Web 
pages visited by the user, and, potentially, activities per 
formed by the user with respect to those Web pages. Thus, 
a user may return to a past-visited Web page by direct and 
random access thereof. This history object and related 
information, for example, may be stored as an information 
object at a server, and therefore, the user may potentially end 
his browser session without loss of the history context for 
that session. Likewise, this history object may be provided 
in editable format and further presented or transmitted to 
other users, allowing a sharing of a search experience, as 
well as a possible viral marketing advantage to the provider 
of the session mapping service or its sponsors. The history 
object may preferably also include a chronology, allowing a 
synchronized presentation of the history object, for example 
using Synchronized Multimedia Integration Language 
(SMIL) Boston Specification (W3C Working Draft 3-Au 
gust-1999: http://www.w3.org/1999/08/WD-smil-boston 
19990803)). 
0.025 Preferably, a history object is defined as a set of 
URLs, optionally with descriptive text, time, duration and/or 
number of accesses. This information is preferably pre 
sented with management and organizational tools for editing 
and organizing a set of history objects. The editing functions 
may include, for example, stripping of personal information 
from the URLs, for example where a user seeks to generalize 
the history object for third party use. Other functions may 
include deletion of certain steps or URLs, insertion of 
objects or URLs, appending and truncating sequences, sav 
ing and recalling, manual editing of command line entries 
and associated files, e.g., cookies, and archiving. Organizing 
functions include naming, renaming, ordering, deleting, 
copying, sending, receiving, sharing, privatizing, and 'sani 
tizing of history objects. The system may also provide a 
sanitizing function, for example, globally analyzing the 
URLs and associated objects to ensure that they do not 
contain personal information or private passwords (and if so, 
eliminating this information) and do not contain obscene or 
Scandalous materials. This later analysis may include imple 
mentation of a (Mattel) Cyperpatrol-type filter along with 
semantic filtering. This filtering may encompass the history 
object itself, or require an analysis of the pages and objects 
referenced within the history object. 

0026. A particular aspect of the present invention is that 
it allows a dynamic process to be defined. If a URL in the 
history object references a Web page whose underlying 
information changes, e.g., if the URL itself defines a search 
query on a database, and the contents of the database change, 
or the URL defines a dynamically defined object, then the 
subsequent access of the URL through the history object will 
represent the updated content. Thus, the history object may 
be used to define a set of content dynamically. 

0027. On the other hand, sometimes a user seeks to define 
information statically as seen at a particular point in time. If 
the exact state of the URL is intended to be preserved, means 
may be established to cache the Web page content and 
reference the cached content rather than live Web page 
content, e.g., through an alias. This caching may be per 
formed locally or through an external service. Typically, the 
history object will continue to appear to reference the source 
page (live) URL, although a hyperlink will direct recall of 
the cached copy. 
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0028. In still further instances, a user is interested in 
analyzing changes in the referenced Web pages. Therefore, 
both the cached and live versions of a Web page would be 
pertinent. Such analysis may also be performed locally, 
through a special application, or by corresponding applica 
tion on a server. 

0029. In some cases, the client computer request to the 
server does not correspond to a stateless. URL, and therefore 
the URL transmitted by the browser to the server would be 
insufficient to fully define the returned information. Rather, 
the returned information may relate to additional informa 
tion, Such as a sequence of events leading up to when the 
URL is transmitted to the server, or information defined by 
a cookie. The present invention, in fact, addresses both of 
these possibilities. With respect to the former, the history 
object directly addresses this issue by maintaining the 
sequence (path) by which a user achieves a given state of the 
system. With respect to the later, the present invention 
preferably encompasses a cookie manager, for example 
operating as an application within the client system, or on a 
remote server, which associates an appropriate cookie with 
each step within the history object, where necessary. Thus, 
the state of the cookie at the time of the original reference 
is preserved. As discussed above, according to one embodi 
ment of the invention, the cookie manager resides within a 
server. In this case, the server acts as a third party proxy to 
the request. The client browser transmits URLs through the 
proxy server, and these URLs are modified as appropriate to 
achieve a desired State. In fact, a macro-sequence of URLS 
may be triggered to, define automatically a complex, path 
dependent state with a single act by the user. Rather than 
acting as a complete proxy, requiring the proxy server to 
stand as an intermediary for all communications, the proxy 
server may spoof the client systems address (i.e., send a 
communication with a false IP address, causing the com 
municating partner to respond to redirect communications). 
It is noted that, while generally, spoofing is considered an 
undesirable security violation, in instances where the respec 
tive parties are aware and permissive of this activity, it may 
be an acceptable method. Alternatives to spoofing to achieve 
essentially the same results may be employed as well. Thus, 
in this asymmetric communication case, the proxy server 
selectively intercepts upstream communications and not the 
downstream communications. When the server downloads a 
cookie or applet to the client, this communication bypasses 
the proxy; however, the next time that modified cookie is 
uploaded, it passes through the proxy, and is captured at that 
time. 

0030. It is noted that some of the functions implemented 
by the system according to the present invention are gener 
ally deemed to require security permissions or certifications. 
The user therefore will typically be requested to configure 
the security settings (or allow automatic reconfiguration by, 
or example, an applet) to permit system operation. The 
functionality gained from use of the system will, of course, 
provide sufficient benefit to the user to interest him in 
configuring the system (or allowing system reconfiguration) 
for Such operation. Alternately, in most instances, the func 
tions according to the present invention may also be imple 
mented without requiring security setting reconfiguration, or 
in systems which do not support some of the functionality, 
Such as Scripts and applets. For example, displays may be 
presented as static web pages without Scripts or applets, with 
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necessary communication directly with the server or through 
a formal proxy server/application server. 

0031. It is noted that this type of proxy may be present as 
a separate resource on the Internet or within a local area 
network. Furthermore, this proxy may be integrated with 
another proxy server, such as a firewall device. 

0032. It is further noted that the cookie substitution and 
other aspects of the transaction need not be transparent to the 
proxy server, the information may be fully encrypted, since 
the proxy server acts in a content-neutral fashion. So long as 
the address information within each packet is open, and 
cookies are unambiguously identified, the proxy may per 
form its intended function. 

0033. In order to allow this type of three-party commu 
nication, the content server system is preferably “fooled 
into thinking that the communications are actually separate 
two-party streams. For example, the history object may form 
the basis of a communication to transmit a URL and possibly 
associated information, Such as cookies, thus defining the 
desired state, to the proxy server. The proxy server then 
forwards the URL and optional cookie, each of which is 
possibly modified to achieve the desired state of the client 
system, to the content server. 
0034 Correspondingly, the proxy server returns a simple 
redirect response to the client system, including an appro 
priate URL for the content server. The content server, in this 
case, responds to the spoofed (forged IP header) communi 
cation, effectively pushing the Web page to the client. The 
client system, in turn, since it has requested a URL from the 
content server via the redirect, sees the returned Web page 
as being the one requested, and accepts it. The proxy server 
function is therefore implemented without modification of 
the remote server, and with minimal modification of the 
client system (e.g., ensure security is set with permission to 
accept server-side redirect), and therefore maintains broad 
compatibility. 

0035. The history object characteristics may be contained 
within an application or applet, including the desired func 
tionality, and executed on the client system hardware. In this 
case, greater flexibility is available, but may result in certain 
incompatibilities. For example, the IP stack itself may be 
modified to implement the desired functions, which in this 
case would include a parallel transmission of packets to the 
remote server and history management server. Thus, a 
remote history management server would be assured a 
complete record of the transmitted information. Likewise, a 
local server may be provided proximate to the client system, 
through which the browser communicates. In this case, all 
transmitted and received URLs and Web pages may be 
managed locally. It is noted that an OCX (Microsoft ActiveX 
applet) may be able to perform these types of functions. 
0.036 A Session MappingTM applet or scriptlet may also 
be provided on the client system to capture the URL 
information, which may then be stored or transmitted to a 
remote server. In this case, the Session MappingTM applet or 
Scriptlet typically does not have access to local operating 
system level functions, and cannot intercept or alter com 
munications between the browser and stack, or stack and 
network interface. However, most common browsers do 
provide a function wherein the most recent URL is available 
for inspection. Thus, a Session MappingTM applet or scriptlet 
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may capture this information and convey it to a history 
management system. Likewise, cookies may be transmitted 
from the browser to remote servers when properly 
requested; thus, the appropriate cookies may also be com 
municated to the history management system. 
0037. The Session MappingTM applet according to the 
present invention is distinguished from the applet described 
in U.S. Pat. No. 6,035,332, expressly incorporated herein by 
reference, since the applet of U.S. Pat. No. 6,035,332 
requires that the tracked Web page be served from a con 
trolled or cooperating Web server, rather than any random 
Web server. It is also noted that the graphic user interface of 
U.S. Pat. No. 6,035,332 is dissimilar in key respects. 
0038 A particular advantage of browser scripts is that no 
distinct download and installation is necessary. It is noted 
that some of the techniques described herein violate tradi 
tional security principles, and, but for the desirable func 
tionality, might be considered intrusive. It is further noted 
that the techniques described herein may be used to imple 
ment functions other than history management. For 
example, a similar technique may be used to synchronize 
two or more client systems on the Internet; for each trans 
action, one system acts as a master, requesting a URL and 
also transmitting the URL and an optional cookie to a proxy 
site. At the proxy site, the URL is also requested, with the 
identical cookie available for upload. Thus, the states of the 
two (or more) systems will be synchronized. This technique 
would facilitate the sharing of a session experience on the 
Web with many other users. 
0039 The techniques according to the present invention 
may also be used for remote logging and monitoring of 
USCS. 

0040 According to the present invention, a Session Map 
pingTM applet may process a history object to recreate the 
original sequence (or a modification thereof), including an 
automatic sequencing of States. 
0041. In performing a search, typically a large proportion 
of the pages visited will be irrelevant or secondary. For 
example, a user searching for jewelry may submit the search 
query "diamond' into a search engine. The search query 
URL is trapped by the Session MappingTM applet or scriptlet 
and either processed locally or transmitted to the host site. 
The user is then typically presented with a list of Web pages 
(URLs) that correspond to the search query. Some of these 
URLs may contain content only, without opportunity for 
purchase, while others may include purchasing opportuni 
ties. Some responsive URLs may, in fact, be irrelevant or 
distasteful. Often, the user must explore the presented infor 
mation in order to categorize the sites. In some instances, the 
user may search the topic using a variety of search terms or 
execute the same search query on a variety of search 
engines. 

0042. After the user has completed a search and acquired 
background information, the next step is typically to employ 
that information gainfully. According to the prior art, the 
user was forced, using memory or rudimentary tools, to 
relocate the best sites from the search, which typically 
occurred before a complete analysis of the available infor 
mation. This prospect often lead to a truncation of a search 
when a minimally-acceptable Web page or well-known site 
was identified, rather than facing the prospect of finding it 
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again using inadequate tools. According to the present 
invention, the user is permitted to complete his search and 
investigation, with reasonable prospects of easily finding 
and retrieving any previously visited sites, including defined 
states thereof. 

0043. As each Web page is visited, it is added to a list, 
and preferably maintained and presented in a “Personal 
Services Infrastructure”TM (PSITM) format, which is dis 
played on the screen generated by a browser and/or applet. 
For example, this information is presented in a marginal 
frame of a browser, or within a visually presented applet. 
Therefore, when the user seeks to retrace his steps, each 
significant hop or state is separately listed, possibly includ 
ing additional descriptive information, Such as the duration 
of content viewing, the time(s) of viewing, and the like (the 
duration of a visit being, among other things, a key indicator 
of value for the user). Furthermore, each entry may be 
provided with certain editing features, for example, the 
URL, description and order may be edited. 
0044) In defining a state of the client’s session, a number 
of options are available. Commonly, each Web site is 
accessed through a special Web page called a home page. 
Often the Web site home page is associated with an Internet 
Top Level Domain name (TLD), or domain name. Such as 
WWW.MYSITE.COM. Therefore, the membership of web 
sites is often classified based on the associated domain 
name. Other methods are available, however, to determine 
membership within a Web site. According to one embodi 
ment of the invention, each Web site is provided with a 
separate region within a Session MapTM. When the user 
selects a respective region of the Session MapTM, the chro 
nological path of the user within that Web site may be 
expanded, possibly with a hierarchal representation of the 
organization of the site (or limited to pages hyperlinked by 
the user), or to a linear session map opening from within the 
segment of the session map. Of course, the user may traverse 
a path that seamlessly traverses a number of TLDs or Web 
sites, so that this distinction may be arbitrary. Thus, other 
modes of presentation may be offered to the user, based on 
the stored information and possibly an analysis of the Web 
page content referred to thereby. Another organizational 
method relates to the amount of time that a user dwelled on 
a web page, or composite set of pages, e.g., a site; the longer 
the dwell, the higher the implied importance. A further 
organizational principle involves analyzing the use of a Web 
page as a hub; if the user returns to a page a number of times 
in the course of an activity, that page is considered an 
important hub, with Web pages traversed thereby considered 
spokes. This analysis, it is noted, does not require that the 
TLD be the same for the hub and spokes. 
0045 Another organizational principle seeks to employ 
Web page expiry data. Typically, a static home page will not 
expire, while dynamically generated pages quickly expire. 
Pages that have associated ID numbers (or alphanumeric 
sequences) typically result from a sequence of actions, 
wherein the user session, is initiated and tracked by means 
of the ID number. In order to recreate the state of the system, 
the series of URLs and forms which lead to the desired URL 
must be replicated, allowing the ID number to change 
according to the newly recreated sequence. Thus, the history 
object is processed by an application to parse URLs and 
construct synthetic URLs representing the desired States, 
without forcing the user to track manually the prior actions. 
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In this case, when a user selects a Web page that requires a 
series of interactions to recall from the server, this series of 
interactions is automatically invoked from a logical starting 
point. In representing this to the user, it is the lower level 
Web pages within a hierarchy that take on greater impor 
tance, with the higher level Web pages serving merely as 
conduits. Thus, if the history display is collapsed, it is the 
end Web page that is represented, and the path toward that 
Web page becomes unveiled only when the user specifically 
selects the end Web page. 
0046. In this regard, the history of use may be represented 
as a set of chains, with the top and/or bottom of each chain 
defining a relevant feature or identifier, and the intervening 
portions having presumed lower importance. Each node 
within the chain may be represented by a separate history 
object. Thus, a two dimensional data set may advanta 
geously be normally represented as a one dimensional "time 
line.' preferably with only one hierarchal chain visible at a 
time, and otherwise merely with an identification of the 
chain available for access by the user. 
0047. An example where the highest level is relevant to 
the user is, for example, at a corporate Web site, where a user 
is investigating various aspects of the company. The home 
page is therefore an appropriate starting point and identifier 
for the string of events. 
0048. On the other hand, an example where the highest 
level is not relevant is where the user is searching a set of 
content through a portal. In this case, the identification of the 
portal is nearly irrelevant. The search query, however, 
defines the data set, with the retrieved and inspected URLs 
or Web pages encompassing the relevant material. Thus, the 
string is preferably defined by the search query. 
0049. The present invention provides a procedure that 
records in detail a history of a search, notwithstanding that 
a respective search engine does not or cannot do so itself. 
The present invention therefore seeks to trap or capture 
detailed information about the path taken by the user in 
completing a task, including Scriptlet and applet usage, 
regardless of which search engine or server is accessed for 
information, and preferably allows a standard browser to be 
employed. 

0050. According to a preferred embodiment of the inven 
tion, the history is provided for each session, and extends for 
the duration of the session. The history is preferably pre 
sented as a time line extending horizontally, which may be 
scrolled horizontally or which is wrapped in successive 
rows, as the listed history exceeds the column width. Pref 
erably, the time line also captures the beginning and end 
time of each state, or the duration, or both. The time-line 
entry for each page or step may be annotated or provided 
with descriptive text, which may be provided by a history 
object, automatically generated from the history object, or 
manually associated with the history object. Preferably, the 
time line information includes details sufficient for the user 
to understand the nature of the transition between successive 
history objects. Preferably, also, the time-line is searchable 
by text or by characteristic, such as URL, title, date, time. 
0051. According to the present invention, this presented 
history need not encompass a literal record of the path taken 
by the user, but may, in fact, include information derived 
from a variety of sources. First, the information list may be 
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enhanced to include advertisements or marketing informa 
tion. This information is preferably derived either from a 
user profile, and predicted to be relevant to the user based 
thereon, or from the search context, and thus related to the 
information included within the history. Therefore, it is 
apparent that a presented history bar, including history 
objects and Supplemental commercial objects, may be a 
Source of commercial Subsidy. By linking the commercial 
Subsidy with a useful feature, consumer acceptance thereof 
may be enhanced. 
0.052 The information may also be enhanced by analysis 
and presentation of additional content, distinct from the 
actual history. In some cases, this enhanced information may 
be identical to the advertisements; thus, where a user is 
seeking to make a purchase, and the search is for relevant 
vendors, the enhanced information is an advertisement of 
the type sought by the user. In other instances, the adver 
tisements are of a general nature. Additionally or alterna 
tively to advertising information, other enhanced informa 
tion may be provided. For example, hints or suggestions, 
motivational messages, or other information may be auto 
matically or manually inserted. 
0053. In some instances, the system is not supported by 
commercial subsidy. Therefore, the enhanced information 
presented may take the form, for example, of goal directed 
enhanced information or status information. 

0054 The graphic display objects according to the 
present invention may also include user interface functions 
for performing complex tasks or URL references. Thus, in 
contrast to prior systems presenting a user history as a set of 
URLs accessed by the user, the present invention provides 
enhancements to the accessible functionality with respect to 
identifications of past activities. 
0.055 Typical functionality which may be made avail 
able, as appropriate, include 'summarize page.”find like 
sites.'"add to favorites,” and “add to shopping cart,”“vote 
on value of site (or product).”“see others’ votes.”“make a 
note.'"see other users notes,” or an omnibus service icon or 
control that brings up a group of choices. 
0056. It is therefore an object of the invention to provide 
an apparatus, comprising means for automatically tracking a 
URL path of a user; and means for displaying the URL path 
of the user. 

0057. It is a further object of the invention to provide a 
human computer interface enhancement for an object 
browser, each object having an object resource locator, 
comprising means for automatically logging an object 
resource locator traversal history by the user; and a software 
construct, executable for defining a display pane in conjunc 
tion with the browser, said display pane comprising a set of 
hyperlinks and associated human-readable tags for object 
resource locators. 

0058. It is a still further object of the invention to provide 
a history display system, comprising means for automati 
cally storing a history of object references by a user, means 
for editing, by the user, the stored history; and means for 
display of the history, wherein said display hyperlinks to the 
referenced objects to allow arbitrary selection of an object. 
0059. It is another object of the invention to provide a 
history display system, comprising means for automatically 
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storing a history of states induced by a user; means for 
editing, by the user, the stored history; and means for display 
of the history, wherein said display hyperlinks to the refer 
enced states to allow arbitrary selection of a historical state. 
The display hyperlinks are preferably displayed linearly, in 
chronological order. The display hyperlinks may also be 
displayed in hierarchal order, and may include importance 
weighting information. 
0060. It is a further object of the invention to provide a 
method of trapping URL references in an unmodified Web 
browser, comprising the steps of providing an applet execut 
ing in association with the Web browser, storing a current 
URL as a favorite within the browser, and capturing a last 
saved favorite URL from a favorites list. 

0061. It is a still further object of the invention to provide 
a method of trapping URL references in an unmodified Web 
browser Supporting frames, comprising the steps of loading 
a Web page from a cooperative server in a first frame: 
identifying a desired URL with the browser to request an 
Internet resource in a second frame, providing a script in the 
first frame to capture the identified URL in the second frame 
and transmit it to the cooperative server, and downloading, 
from the cooperative server to the Web browser first frame, 
a sequence of identified URLs. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0062) The purpose and advantages of the invention will 
be apparent to those skilled in the art from the following 
detailed description in conjunction with the appended draw 
ings, in which: 
0063 FIGS. 1A1E show sequential states of a history 
display applet; and 

0064 FIG. 2 shows a Web browser user interface. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

Example 1 
0065. A first embodiment of the invention provides a 
system which operates in conjunction with a modern Web 
enabled computer system with a standard browser installed. 
For example, a so-called WinTel (Intel Pentium III Proces 
sor, executing Microsoft Windows 9X or NT/2000 software) 
standard personal computer and either Netscape Navigator 
or Microsoft Internet Explorer, both of which are JavaScript 
and Java enabled, and frames-capable. Alternately, an Inter 
net appliance platform (e.g., designed specifically for Inter 
net usage rather than general purpose home or office tasks) 
may be employed. The system communicates with a remote 
server which is provided as discussed herein. 
0066. A particular aspect of this embodiment of the 
invention is that enhanced features are provided for a 
standard browser system by means that do not require use of 
non-standard browsers, a special installation procedure or a 
computer reboot. Thus, the system provides broad compat 
ibility, platform independence, portability, and a low prob 
ability of causing conflicts, system bugs or instabilities. The 
server-side hardware technology is also standard, while the 
server application Software is custom. 
0067 By operating within frames, the browser permits 
two Web pages to be displayed simultaneously and to be 
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interactive. This communication or interactivity occurs 
within the browser and generally is subject to certain secu 
rity controls. Accordingly, certain security measures that 
seek to limit inter process communications and preemption 
must be disabled. 

0068 FIGS. 1A1E show a sequence of Session MapsTM, 
generated by an applet executing within the users web 
browser. In the Session MapsTM, a user's progressive search 
on the Web for a diamond ring merchant is traced. Each 
frame represents a step, and any previous step can be 
returned in one click by treating that frame as a hyper-link. 
In the first step, shown in FIG. 1A, the user is represented 
at the home page, “Double Agent'. In the second frame, 
shown in FIG. 1B, the user accesses the “Double Agent” 
support page. In the third frame, shown in FIG. 1C, the 
search query itself, "diamonds,” is captured. In the fourth 
frame, shown in FIG. 1D, the user selects a taxonomic class, 
jewelry' (which is distinct from, for example, baseball, 

industrial, and graphic images involving the same word). 
The fifth frame, shown in FIG. 1E, captures user's finding 
of a relevant Web page, “Diamond Depot.” The icons in the 
fifth frame represent a set of single-click services available 
to the user, with respect to the represented Web page. These 
services include “find like sites, 'save to favorites, and 
'add to shopping cart,” which are represented as icons 
within a respective frame, where appropriate, and “summa 
rize page.' represented by an icon external to each frame 
within the chain. For example, the shopping cart is available 
only for Web pages compliant with a shopping cart standard 
associated with the system, while the find like sites, save to 
favorites and Summarize page are available for Web pages in 
general. Other possible services available to be offered 
through icons associated with the segments of the session 
map include: make an annotation; see other users annota 
tions or comments; vote on the worth of a site; see others 
Votes; see review information; compare price; see address, 
phone, e-mail and/or other contact information about a web 
site. 

0069. In practice, the user calls up a URL1 in the browser 
10 from a cooperative remote server which provides a pair 
of frames; a first frame 3a controlled by the cooperative 
remote server, having an associated executable Software 
construct, e.g., JavaScript, and a second frame 3b for display 
and manipulation of content. The user, within the second 
frame 3b or in the address bar, identifies a desired URL 1, 
for example by typing or hyperlinking. The JavaScript 
construct captures the URL 1, which is then transmitted to 
the cooperative remote server. 

0070 The cooperative remote server then uses the 
acquired URL 1, which is transmitted in a form that iden 
tifies the browser system or user thereof, to construct a 
history of use for the session, called herein a Session MapTM. 
The history of use is then transmitted back to the first frame 
3a, and displayed for the user, including a set of hyperlinks, 
each defining a respective prior state of the system and 
allowing return thereto. 

0071. The history of use is preferably displayed with a 
second JavaScript construct, in the form of a time line 4, for 
example disposed horizontally at the bottom of the screen. 
The remote server analyzes historical sequences in order to 
define goal-directed behavior sets and to segregate distinct 
goals. This segregation is based on conceptual factors, such 
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as the relation of sequential URLs, e.g., hierarchal relation 
within a Web site or file storage system, time spent at 
particular Web pages or web sites, hiatus between uses or 
activity, semantic analysis or search queries or Web pages, 
as well as layout issues, such as an optimum number of 
displayed behavior sets, e.g., five displayed horizontally 
across the screen, complexity of each behavior set, and the 
like. 

0072 The conceptual analysis may also seek to separate 
mixed concepts. For example, a user might be conducting 
two or more searches simultaneously, which may be related 
or unrelated. If these are related, the desired Session MapTM 
consolidates the histories and resolves ambiguities or arti 
facts. If these are unrelated, the desired Session MapTM 
isolates the trails, either as separate goal directed behaviors 
in the displayed linear sequence, or as a separate time line 
Sequence. 

0073. Each goal directed behavior identified in the time 
line display represents one or more states of the browser. If 
the number of goal directed behaviors exceeds the display 
space, then the display applet may provide Scroll functions. 
Alternately, the display may be provided within a frame, 
with Scrolling Supported by the browser and/or operating 
system. 

0074 The remote server seeks to provide, for each set of 
states, a semantic description thereof. In some cases, a 
graphic or acoustic description or label is preferred. There 
fore, the present embodiment may support flexible labeling, 
including text, icon, thumbnail graphic, Sound clip, or the 
like. The remote server may derive these labels by first, an 
analysis of the URLs, to determine whether the URL con 
veys a useful semantic label. For example, in many cases, a 
search engine query is a part of the URL and is descriptive 
the content of the Web page, as well as the associated set of 
Web pages. In other instances, the URL will be uninforma 
tive. In that case, the remote server may request the page, 
and perform an analysis thereof, to generate a Summary or 
topical statement (or, if appropriate, musical clip, icon or 
thumbnail). The result of the analysis is transmitted to the 
browser, for display associated with a hyperlink. When the 
user selects the hyperlink, the entire associated chronologi 
cal string is revealed. This string may be stored internally 
within the browser, or downloaded from the server. Accord 
ing to one embodiment, the search history is presented as a 
hierarchal tree, with each node of the tree representing a 
URL, and being hyperlinked thereto. 

Example 2 

0075) The present invention provides a set of Mini 
AgentTM functions that may be associated with objects, for 
example representing web pages or web sites. These are 
described with respect to FIG. 2. 
0076 A first Mini AgentTM function, providing a sum 
marize page function, is accessed by selecting a hyperlink 
icon 11 associated with a history object representing a Web 
page. The icon 11, for example, shows a script lower case 
serifi, representing “information. The hyperlink, in turn, 
includes an identification, e.g., URL, of the Web page, which 
is passed to a Summarizer server. The Summarizer server 
receives the URL, and accesses a database, to determine 
whether an existing summary exists for the URL. If so, this 
is returned to the user. If not, the Summarizer accesses the 
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URL, and performs a semantic (or other content-dependent) 
analysis of the corresponding Web page, and optionally 
objects incorporated into the Web page. As a result of the 
semantic or other content-dependent analysis, a brief mes 
sage is passed to the user, providing a Web page Summary. 
A preferable semantic analysis analyzes the Web page text to 
parse context-defining words or phrases, of which many web 
pages have few, and transmits these parsed words and 
phrases to the user. An editor may also analyze Web pages 
and, for example, store manually generated Summaries in the 
database. 

0077. A second Mini AgentTM serves to “find like sites”. 
This is represented by an icon 12 corresponding to the 
mathematical equivalence symbol. Like the Summarize page 
function, the function is accessed by selecting a hyperlink 
icon associated with a history object representing a Web 
page. The hyperlink, in turn, includes an identification, e.g., 
URL, of the Web page, which is passed to a similar site 
server. The similar site server receives the URL, and 
accesses a database, to determine whether an existing 
record, defining a set of similar sites, exists for the URL. If 
so, this is returned to the user. If not, the similar site server 
accesses the URL, and performs a content-dependent analy 
sis of the corresponding Web page, and optionally objects 
incorporated into the Web page. As a result of the content 
dependent analysis, a query, for example a Boolean query or 
other query type, is passed to an Internet search engine. 

0078. Alternately, the classification of the Web page 
within a taxonomic hierarchy may be determined, the simi 
lar pages being defined as those that are similarly classified. 
The resulting list of similar sites is passed to the user. A 
human editor may also analyze commonly visited Web 
pages and, for example, store manually generated sets of 
similar sites in the database. Likewise, a collaborative filter 
may be employed to provide 'similar pages based on a 
probability of being accessed temporally proximate in time 
to the respective Web page by a group of persons. 

0079 A third Mini AgentTM is “add to favorites”. This is 
represented by a thumb-tack icon 13. In this case, the 
function does not represent a URL, but rather a script applet 
which executes within the browser to add the respective 
URL of the associated web page to the favorites list main 
tained by the browser. This script is typically defined dis 
tinctly for each history object. 

0080) A fourth Mini AgentTM is “add to shopping cart”. 
This is represented by an “S” icon 14. An electronic shop 
ping cart is an electronic store, associated with an individual 
user, identifying objects for purchase. In this case, the 
implementation is in Some sense similar to that described in 
U.S. Pat. No. 5,960,411 (Hartman, et al., Sep. 28, 1999), 
expressly incorporated herein by reference, although the 
functionality differs. This function may be implemented in 
two ways. First, the hyperlink may invoke an applet, and 
indeed may have a context sensitive functionality, i.e., the 
icon representing the function will vary depending on the 
Web page or content thereof, or the status of the Web page 
and/or user system. Second, the existing shopping cart 
hyperlink from the referenced Web page may be copied or 
emulated as the hyperlink associated with the icon, and 
therefore a selection of the icon representing "add to shop 
ping cart” will have the same effect as a selection of that 
hyperlink from within the Web page itself. 
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0081. The “add to shopping cart' functionality may be 
limited to compliant Web sites, providing special Support for 
this functionality, or be available to all sites that have an 
accessible shopping cart function. 
0082) For example, a Web page identified by a URL 
represents a description of a single item available for pur 
chase. The user, in the midst of a search for the item, may 
not be ready to consummate a sale, and thus may not wish 
to place the object in a 'shopping cart. Rather, only after a 
search is complete will a user identify the item and most 
preferable vendor. 
0083. Using the “add to shopping cart' icon, the user 
may, without reopening the web page, directly add the item 
to a shopping cart, which indeed the shopping cart may be 
consolidated for a number of vendors and/or different that 
the shopping cart normally provided for user of the Web site. 
At a later point in time, the user may then “check out', or 
provide transactional details to close the purchase for objects 
in the shopping cart. 
0084. The invention may be embodied in other specific 
forms without departing from the spirit or essential charac 
teristics thereof. The present embodiments are, therefore, to 
be considered in all respects as illustrative and not restric 
tive, the scope of the invention being indicated by the 
appended claims rather than by the foregoing description, 
and all changes which come within the meaning and range 
of equivalency of the claims are, therefore, intended to be 
embraced therein. The term "comprising, as used herein, 
shall be interpreted as including, but not limited to inclusion 
of other elements not inconsistent with the structures and/or 
functions of the other elements recited. 

What is claimed is: 
1. A method, comprising: 
(a) automatically logging a series of hyperlink-interaction 

related communications to define a user interface state 
of a browser; 

(b) automatically defining, from the series of hyperlink 
interaction related communications, a path dependent 
endpoint, the path dependent endpoint being inacces 
sible through communication of a single universal 
resource locator; 

(c) representing the path dependent endpoint as a user 
interface element in a browser; 

(d) selecting, through the browser, the user interface 
element representing the path dependent endpoint, 
wherein said selecting automatically triggers a 
sequence of communications, based at least in part on 
the automatically logged series of communications, to 
retrieve the path dependent endpoint. 

2. The method according to claim 1, further comprising 
representing a plurality of path dependent endpoints as user 
interface elements in a browser, a selection of a respective 
user interface element through the browser automatically 
triggering a sequence of communications based on the 
automatically logged series of communications for the 
respective path dependent endpoint, to retrieve the path 
dependent endpoint associated with the selected user inter 
face element. 

3. The method according to claim 1, wherein the selection 
of the user interface element triggers execution of a script. 



US 2006/0253594 A1 

4. The method according to claim 1, wherein the series of 
hyperlink-interaction related communications is formulated 
into a state-independent Script for achieving the path depen 
dent endpoint regardless of starting state. 

5. The method according to claim 1, wherein said auto 
matically logging is conducted local to the browser. 

6. The method according to claim 1, wherein said auto 
matically logging is conducted remote from the browser. 

7. The method according to claim 1, wherein said logging 
and automatically defining steps are controlled by an applet 
supported by the browser. 

8. The method according to claim 1, further comprising 
representing a plurality of path dependent endpoints as user 
interface elements in a browser, said plurality of user inter 
face elements being arrayed according to a chronology. 

9. The method according to claim 1, wherein the user 
interface element comprises a representation of a duration of 
browsing. 

10. The method according to claim 1, further comprising 
the step of providing a user interface for editing the sequence 
of communications. 

11. The method according to claim 1, further comprising 
the step of persistently storing a data object representing the 
sequence of communications, for deferred selection and 
triggering. 

12. The method according to claim 1, further comprising 
the step of communicating a data object representing the 
sequence of communications external to the browser, for 
Selection and triggering by a different browser. 

13. The method according to claim 1, wherein the user 
interface element comprises a hyperlink to a server for 
controlling the sequence of communications. 

14. The method according to claim 1, further comprising 
the step of determining an importance of the path dependent 
endpoint, and presenting the user interface element through 
the browser in dependence on the determined importance. 

15. The method according to claim 1, further comprising 
the steps of associating Supplemental commercial informa 
tion with one or more of the user interface element and the 
path dependent endpoint, and accounting for a commercial 
Subsidy based on one or more of (a) a display of the 
commercial information; (b) a selection of a user interface 
element associated with the commercial information; and (c) 
a transaction conducted relating to the commercial informa 
tion. 

16. The method according to claim 1, comprising the steps 
of loading a Web page from a cooperative server in a first 
browser frame; identifying a desired URL with the browser 
to request an Internet resource in a second browser frame, 
providing a script in the first browser frame to capture the 
identified URL in the second browser frame and transmit it 
to the cooperative server, and downloading, from the coop 
erative server to the first browser frame, a sequence of 
identified URLs. 

17. The method according to claim 16, wherein the 
cooperative server provides commercial information to the 
browser distinct from the sequence of identified URLs. 

18. The method according to claim 1, wherein the user 
interface element comprises commercial advertising infor 
mation distinct from a browsing path of the user. 

19. The method according to claim 1, wherein the 
sequence of communications traverses states comprising 
commercial advertising information distinct from a brows 
ing path of the user. 
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20. A computer-readable software medium, containing 
therein a program executable on a general purpose computer 
for performing the method of claim 1. 

21. A business method according to claim 1, further 
comprising the step of receiving, by an entity other than a 
browser user, a commercial Subsidy associated with one or 
more of a presentation of commercial advertising informa 
tion distinct from a browsing path of the user, and a traversal 
of a state comprising commercial advertising information 
distinct from a browsing path of the user upon selection of 
the user interface element. 

22. An apparatus, comprising: 

(a) a browser user interface for presenting hyperlink user 
interface elements and receiving a series of hyperlink 
interaction related communications to define a user 
interface state of the browser; and 

(b) a processor for automatically logging the series of 
hyperlink-interaction related communications, and 
automatically representing, in the browser, based on the 
series of hyperlink-interaction related communications, 
a user interface element representing a path dependent 
endpoint, the path dependent endpoint being inacces 
sible through communication of a single universal 
resource locator, and executing, on a selection, through 
the browser, of the user interface element representing 
the path dependent endpoint, a sequence of communi 
cations, to retrieve the path dependent endpoint. 

23. The apparatus according to claim 22, wherein the 
processor automatically represents a plurality of path depen 
dent endpoints as user interface elements in the browser, a 
selection of a respective user interface element through the 
browser automatically triggering a sequence of communi 
cations based on the automatically logged series of commu 
nications for the respective path dependent endpoint, to 
retrieve the path dependent endpoint associated with the 
selected user interface element. 

24. The apparatus according to claim 22, wherein the 
processor executes an applet Supported by the browser for 
logging the series of hyperlink-interaction related commu 
nications and executing the series of communications. 

25. The apparatus according to claim 22, wherein the 
processor executes an editor for editing the sequence of 
communications. 

26. The apparatus according to claim 22, further com 
prising a memory for persistently storing a data object 
representing the sequence of communications, for deferred 
Selection and triggering. 

27. The apparatus according to claim 22, wherein the 
processor receives from an external source a data object 
representing a sequence of communications, for selection 
and triggering by the browser. 

28. The apparatus according to claim 22, further com 
prising an accounting system for financially accounting for 
one or more of (a) a display of the user interface element; (b) 
a selection of the user interface element; and (c) a transac 
tion conducted relating to the user interface element. 

29. An apparatus, comprising: 

(a) a browser user interface; 

(b) a communications port; 
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(c) a memory; and 
(d) a processor, the processor: 
(i) automatically logging a history of object browsing 

through the browser in the memory, the processor 
parsing the history to define path information defining 
a path dependent object state for at least one object 
browsed which is inaccessible from an arbitrary start 
ing state through communication of a single universal 
resource locator, 
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(ii) representing a path defining said path dependent 
object state as a display element for display by the 
browser; and 

(iii) automatically communicating through the communi 
cations port, upon selection of the display element, a 
series of communications for defining the path depen 
dent object independent of a starting state. 


