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(57) Abréegée/Abstract:

A computer implemented method for adding value to stored value cards In excess of the purchase price for the sto
provided. In one embodiment a stored value card transaction processor recelves an activation or redemption reg
value card from a point of sale terminal. The activation or redemption request comprises at least one of a card iden

red value card Is
uest for a stored
tification, a point

of sale terminal identification, a merchant identification, and a time of activation which is compared to data stored
card datastore to determine If the stored value card to be activated is eligible for a value added award. The

In a stored value

processor then

determines the value added award and modifies the request to include the value added award. The processor then transmits the
modified request to the card issuer authorization system and recelves a response which Is forwarded to the point of sale terminal.
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(57) Abstract: A computer implemented method for adding value to stored value cards m excess of the purchase price for the
stored value card Is provided. In one embodiment a stored value card transaction processor receives an activation or redemption
request for a stored value card from a point of sale terminal. The activation or redemption request comprises at least one of a card
1dentification, a point of sale terminal identification, a merchant identification, and a time of activation which 1s compared to data
stored 1 a stored value card datastore to determine 1f the stored value card to be activated is eligible for a value added award. The
processor then determines the value added award and modifies the request to mclude the value added award. The processor then
transmits the modified request to the card issuer authorization system and receives a response which 1s forwarded to the point of
sale terminal.
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A SYSTEM FOR PROCESSING,
ACTIVATING AND REDEEMING VALUE ADDED PREPAID CARDS

BACKGROUND

[0001] The present invention generally relates to a processing and activation system providing
consumers with the ability to purchase a stored value card, 1.e., a gift card, of various affiliated or
non-affiliated service providers with additional value added beyond the purchase price.

[0002] The market for stored value cards such as merchant gift cards continues to grow. The
marketplace 1s currently filled with many types of stored value cards offered by numerous card
issuers. Some of the cards are tailored to be redeemed from a single merchant while others may be
redeemed by several merchants. Because the consumer has numerous choices 1n selecting a stored
value card, such as a gift card, it 1s becoming increasingly difficult for card issuers to distinguish
themselves in the marketplace from other 1ssuers of stored value cards. Therefore, 1t would be
desirable to have a method and system that provided card 1ssuers and redeeming merchants a
mechanism for promoting their card and/or store in order to encourage a consumer to purchase a
stored value card from them or redeem a stored value card with them.

SUMMARY

[0003] Disclosed herein is a computer implemented method and system for adding value to a
stored value card in excess of the purchase price for the stored value card. In one embodiment a
stored value card transaction processor receives an activation or redemption request for a stored
value card from a point of sale terminal. The request comprises an activation or redemption
amount and at least one of a card identification, a point of sale terminal 1dentification, a merchant
identification, and a time of activation. The stored value card transaction processor compares at
least one of the card identification, the point of sale terminal identification, the merchant
1dentification, and the time of activation to data stored in a stored value card datastore to determine
if the stored value card to be activated or redeemed 1s eligible for a value added award. The
processor then determines the value added award to be added to an account associated with the
stored value card to be activated or redeemed when the stored value card is determined to be
eligible for the value added award and modifies the request to include the value added award. The
processor then transmits the modified request to the card 1ssuer authorization system and receives a

response from the card 1ssuer authorization system. The processor transmits the response to the



CA 02786264 2012-07-03
WO 2011/085241 PCT/US2011/020570

point of sale terminal wherein the response includes a value added award reference when the stored
value card has been determined to be eligible for the value added award and the value added award

has been authorized.

BRIEF DESCRIPTION OF THE DRAWINGS

[0004] Figure 1 1s a schematic representation of the stored value card transaction system.
[0005] Figures 2A and 2B are front perspective views of representative individual stored value
cards.

[0006] Figure 3AA 1is a flowchart depicting an exemplary process utilized by a stored value
card transaction computer for processing a stored value card with value differentiation.

[0007] Figures 3A and 3B are flowcharts depicting exemplary processes utilized by a stored
value card transaction computer for activating a stored value card with a value added bonus.

[0003] Figures 4A and 4B are flowcharts depicting exemplary processes utilized by a stored
value card transaction computer for redeeming a stored value card and awarding a value added
bonus during the redemption process.

[0009] Figure 5 is a flowchart depicting an exemplary process for redeeming a specific product
and/or service that has been awarded to a stored value card.

[0010] Figure 6 1llustrates an exemplary general purpose computer system suitable for

implementing the several embodiments of the disclosure.

DETAILED DESCRIPTION

[0011] As used herein, stored value card refers to a card that may be used to transact business
with a party willing to accept the card, for example as tender for a purchase. Examples of such
cards include gift cards, prepaid telephone cards, loyalty cards, membership cards, ticket cards,
entertainment cards, sports cards, prepaid cards, and the like. Typically, such cards are wallet-
sized and made of plastic. In various embodiments, the transaction card may be a type of card such
as a gift or prepaid card that requires activation at a point of sale. For example, a stored value card
may be purchased and activated at a point of sale by a consumer and subsequently used by the
consumer or another (e.g., the recipient of the card as a gift) to transact business.

[0012] Consumer use of stored value cards typically involves a card vendor, a redeeming
merchant, and a card issuer. In various embodiments, the card vendor, redeeming merchant and

card 1ssuer may be the same, different, or related entities. The point of sale where stored value
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cards are purchased and activated may be referred to as the card vendor or simply vendor. An
entity that will accept a stored value card for business transactions, for example as tender for a
purchase, may be referred to as a redeeming merchant. An entity that provides the financial
backing and/or payment processing accessed via the stored value card may be referred to as the
card 1ssuer or simply 1ssuer.

[0013] Typically, the 1ssuer 1s 1dentified on the stored value card and associates a unique 1ssuer
account code with each stored value card. Card 1ssuers include direct issuers of cards such as
store-branded cards, and in some embodiments the card vendor may also be the card 1ssuer and/or
the redeeming merchant. Card 1ssuers also include banks, financial institutions, and transaction
processors such as VISA, Mastercard, American Express, etc., and cards 1ssued by such
institutions may be readily accepted by a number of redeeming merchants to conduct transactions
such as purchases. In some instances, the redeeming merchant may be identified on the stored
value card (for example, a retailer branded card such as Store X), and such cards may be sold at the
same or different card vendor (e.g., card vendor 1s Store X or a different or unrelated Store 7). In
such 1nstances, the Store X branded stored value card may be 1ssued by Store X, by Store Z, or by
a third party such as bank or financial 1nstitution.

[0014] Customers may be offered incentives to purchase and/or redeem a card (or cards) via
value differentiation between the purchase and redemption values of said card (or cards).

[0015] In an embodiment, a card with a face value of $25 may be purchased by a customer for
$25, but the card may be activated for $30 — the $25 purchase price plus an additional $5 added as
an incentive to purchase the card. Alternatively, rather than adding cash value to the card, the card
may be encoded, 1n addition to the face value of the card, with a redemption coupon for a specific
product or service. For example, a $15 gift card to a coffee house may have an electronic
redemption coupon for a free shot of the customer’s syrup of choice to be added to any coftfee
purchased at the coffee house. The free shot of syrup may be redeemed in connection with
redeeming a portion or all of the gift card amount or the free shot of syrup may be redeemed
separately.

[0016] In another embodiment, a card vendor 1s able to offer customers incentives to redeem a
stored value card, such as a gift card, by adding value in addition to the value of the stored value

card at the time the customer redeems the stored value card. For example, a merchant could run a
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promotion in which it offers customers an additional $5 credit when the customer uses a gift card
for a purchase at one of the merchant’s retail stores during a specified period of time.

[0017] Figure 1 1illustrates an exemplary stored value card transaction system 100 1n
accordance with one embodiment of the present invention. In one embodiment, the stored value
card transaction system comprises: (a) at least one point of sale component 111; (b) a stored value
card transaction computer 150; (¢) a datastore 180 containing stored value card identifiers, stored
value card account information, value added award conditions (herein “value added award” 1s

2% ¢¢

synonymous with “value added bonus,” “value added bonus award,” “value added award bonus,”
and “‘value differentiation”), and other information related to activating, redeeming, and managing
stored value cards; (d) at least one individual card 1ssuers’ authorization system 160; and (e) any
other component included in the system by the stored-value card transaction computer
administrator 151. In one embodiment, the stored value card transaction computer 150 comprises
a value added determination component 153, a POS interface 152, a message modification
component 154, a reconciliation component 155, a card issuer system interface 156, and an
authorization component 157. The POS Interface 152 provides a means for the stored value card
transaction computer 150 to communicate with the point of sale component 111 via, for example,
the Internet, a Public Switched Telephone Network (PSTN), or an independent dedicated network.
Likewise, the stored value card transaction computer 150 may communicate with the card 1ssuers’
authorization system 160 via, for example, the Internet, a Public Switched Telephone Network
(PSTN), or an independent dedicated network. Communications 106, 107 between the POS
interface 152 and the point of sale component 111 and communications 109, 110 between the card
issuer system interface 156 and the card issuers’ authorization systems 160 may be encrypted for
added security and/or may utilize a virtual private network (VPN).

[0013] As can be seen 1in Figure 1, at the point of sale component 111 (typically located at a
vendor and/or redeeming merchant), the card identifier on the stored value card 1s interpreted 102
by a point of sale interpretation component 101 (e.g., a card reader). The point of sale
interpretation component 101 can comprise a human, a bar code scanner, magnetic strip reader,
optical character recognition device, or other device configured to interpret the data encoded in the
card 1dentifier on the stored value card.

[0019] Contemporaneously with the interpretation of the card identifier, a request for

activation, deactivation, or redemption 103 by a point of sale transaction component 104 1s made.
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The point of sale transaction component 104 can comprise a human, an electronic input device, a
register, a computer processing unit (“CPU”), or other means of requesting the activation or
deactivation of the stored value card identifier interpreted by the point of sale interpretation
component 101. In some embodiments, the actions performed by the point of sale interpretation
component 101 and the point of sale transaction component 104 may be performed by one
component capable of performing both actions that would be performed by the individual
components.

[0020] The point of sale interpretation component 101 and the point of sale transaction
component 104 communicate with the point of sale processing component 105. The point of sale
processing component 105 can comprise a CPU or other type of processing device accepted for use
in the industry. The point of sale interpretation component 101 communicates the card identifier to
the point of sale processing component 105. The point of sale transaction component 104
communicates the request for activation or deactivation of the card identifier interpreted by the
point of sale interpretation component 101 to the point of sale processing component 105. The
point of sale processing component 105 communicates 106 with the stored value card transaction
computer 150 (e.g., transmits a message requesting card activation, deactivation or redemption). In
some embodiments, the actions performed by the point of sale interpretation component 101, the
point of sale transaction component 104, and the point of sale processing component 105 may all
be performed by one component (e.g., an integrated POS device such as a computerized register)
capable of performing all the actions that would be performed by the individual components.
[0021] The point of sale processing component 105 1s connectable to the stored value card
transaction computer 150 via a suitable network, such as the Internet, the public switched
telephone network (PSTN), or an independent dedicated network. Each point of sale processing
component 105 has an associated identifier that may be transmitted to the stored value card
transaction computer 150 during the course of connecting the point of sale processing component
105 to the stored value card transaction computer 150. Each point of sale processing component
105 may include multiple point of sale transaction components 101, 104 corresponding to
individual terminals each with its own terminal 1dentification.

[0022] As depicted in Figure 1, the stored value card transaction computer 150 i1s configured
to: (a) form a secure connection with the card vendor (e.g., via the point of sale component 111),

the card issuers’ authorization systems 160, and any other entities 190 authorized to access the
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stored value card transaction computer 150 by the stored value card transaction computer
administrator 151; (b) to communicate with card 1ssuers’ authorization systems 160 to request and
receive activation or deactivation of stored value cards as well as recelve value added information
for stored-value cards that are eligible for incentives; (¢) to communicate with card issuers’
authorization systems 160 to redeem all or a portion of the value, services, or products associated
with the stored-value card; (d) generate and maintain a transaction log 170 of all activities
performed; (e) generate and maintain an error log 175 of all activities unsuccesstully completed
and reasons therefor; (f) communicate to the card vendor (e.g., via the POS component 111) the
activation or deactivation of the stored value card and any information concomitant with the
activation or deactivation of individual stored value card, 1.e. the communication of PINSs
assoclated with activated stored value cards; and (g) communicate to the card vendor (e.g., via the
POS component 111) any reasons why requested transactions cannot not be completed.

[0023] The stored value card transaction computer 150 may comprise a singular processing
unit (e.g., a centralized server or data center), a plurality of processing units (e.g., a distributed
computing system with various components distributed and in communication with each other), or
combinations thereof, with concomitant storage capabilities, each capable of or designated for:
accessing the datastore 180; creating a transaction log 170; creating and maintaining an error log
175; communicating with card vendors; communicating with the individual card issuers’
authorization systems 160; processing individual transaction card activation and or deactivation
requests; processing stored value card redemption requests, processing value added functions to
add additional cash value or add an electronic redemption coupon for a specific product(s) or
service(s), processing redemption request for electronic redemption coupons for specific product(s)
and/or service(s), and communicating with other systems 190 capable of and authorized to
communicate with the stored value card transaction computer 150.

0024 ] Datastore 180 maintains records of accounts associated with each stored value card
indicating: (a) whether each individual card has been activated or deactivated, (b) whether the card
has been redeemed, (¢) records and details of each individual redemption request, (d) the amount
remaining on the card, (e) conditions required for activation and redeeming the card, (f) identity of
the card 1ssuer, (f) value added bonus awards, (g) conditions for redeeming value added bonus
awards, and (h) any combination thereof. The datastore may also maintain records of conditions

required for granting a value added bonus award to a stored value card.
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[0025] The stored value card transaction computer 150 1s also configured to generate and
maintain a transaction log 170 of all activity involving the stored value card transaction computer
150. The transaction log may comprise a detailed summary of: (a) requested stored-value card
activations; (b) requested stored-value card deactivations; (¢) the monetary amount ascribed to card
activations; (d) the monetary amount ascribed to card deactivations; (e) the value added amounts,
products, or services ascribed card activations; (f) the value added amounts, products, or services
ascribed to card deactivations; (g) the time the cards were activated; (h) the time the cards were
deactivated; (1) the transaction or communication performed with the card issuer to activate the
cards; () the transaction or communication performed with the card issuer to deactivate the cards;
(k) the PIN communicated to the card vendor in response to a request to activate a card requiring
the input of a PIN for use; (1) any other information the stored value card transaction computer
administrator 151 directs the stored value card transaction computer 150 to maintain as a log entry;
and (m) any combination thereof.

[0026] The information contained in the transaction log 170 may be used to generate
reconciliation reports, settlement reports, payment reports, audit reports, or other forms of
information aggregation for the benefit of, use by, or for provision to, the stored value card
transaction administrator 151, the datastore administrator 181, card vendors, card issuers, card
issuers’ authorization systems 160, redeeming merchants, or other interested parties. For example,
the transaction log 170 contains information about each transaction performed by stored value card
transaction computer 150 and may be utilized by the reconciliation component 155 when
reconciling accounts belonging to various vendors, merchants, card issuers and the stored value
card transaction system administrator.

[0027] Oversight and maintenance of the stored value card transaction computer 1s performed
by the stored value card transaction computer administrator 151. Although not required, 1in an
alternative embodiment, the stored value card transaction computer administrator 151 may also
function as the datastore administrator 181. The stored value card transaction computer 150 1s
configured to generate and maintain an error log of all transactions that were not completed and
reasons therefor. In some embodiments, the error log 1s administered by the stored value card
transaction computer administrator 151.

[0023] As noted above, the stored value card transaction computer 150 communicates with the

datastore 180 and/or the card 1ssuers’ authorization systems 160 to determine whether the stored
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value card to be activated 1s eligible for a value added award. The stored value card transaction
computer 150 may compare one or more of the card identification, the terminal identification,
vendor identification, and the time and date of the activation request contained within the
activation request to data contained in the datastore 180 to determine whether the stored value card
to be activated 1s eligible for a value added award. For example, a particular card 1ssuer may run a
promotion to encourage customers to purchase its stored value card 1in which cards 1ssued by that
card issuer that are purchased within a specified period of time receive a $5 bonus added to the
stored value card in addition to the purchase price for the card. Thus, a $25 gift card may be
purchased for $25, but be authorized for $30. In another example, a vendor may run a promotion
to encourage customers to purchase a stored value card, wherein stored value cards purchased
within a specified period of time may be purchased for a price less than the value designated by the
stored value card’s markings and/or packaging. Thus, a customer could purchase a $25 gift card
for some amount less than $25, e.g., $20. In either of the above examples, the value differentiators,
e.g., bonus added to a redemption value of a stored value card and reduction of purchase price for a
designated value of a stored value card, may be applicable to bundled stored value card packages
and the value differentiators distributed amongst and/or across the cards, either equally or
disproportionately.

[0029] Upon receipt of an activation or deactivation request for a stored-value card from the
card vendor, the stored value card transaction computer 150 accesses the datastore 180 of stored
value card 1identifier data. The stored value card transaction computer 150 processes the
information contained in the datastore 180 and communicates 109, 110 with the individual card
issuers’ authorization systems 160 to effectuate activation or deactivation of the transaction cards
secured by the package as well as to effectuate the addition of a value added service, product, or
cash value amount. The stored value card transaction computer’s 150 communication with the
individual card 1ssuers’ authorization systems 160 may occur simultaneously or independently.
The stored value card transaction computer 150 1s connectable to the individual card issuers’
authorization systems as via a suitable network, such as the PSTN, the Internet, or an independent
dedicated network. The stored value card transaction computer 150 1s configured to receive
communication 110 from the card i1ssuers’ authorization systems 160 concerning the status of the

activation or deactivation of individual transaction cards.
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[0030] The stored value card transaction computer 150 is also configured to communicate to
the card vendor 107 the status of a request for activation or deactivation of a stored-value card and
to communicate any necessary PIN information required by activated stored value cards to the card
vendor 1n order for the card purchaser to be apprised of that information for use of the purchased
individual transaction card. As previously discussed, 1s connectable to the individual card issuers’
authorization systems as via a suitable network, such as the PSTN, the Internet, or an independent
dedicated network.

[0031] The stored value card transaction computer 150 1s also configured to communicate with
other entities 190 authorized to access the stored value card transaction system and specifically
authorized to access the stored value card transaction computer 150. These other entities may
comprise third party payment management systems, third party audit systems, card i1ssuer affiliated
entities, card vendor affiliated entities, redeeming merchants or redeeming merchant affiliated
entities, financial institutions, such as banks and credit unions, or any other entity provided access
by the stored value card transaction computer administrator 151.

[0032] There may arise situations where an activation, deactivation, or redemption request 1s
received by the stored value card transaction computer 150, but the information in the datastore
180 pertaining to the stored value card identifier received by stored value card transaction
computer 150 precludes completion of the request. For example, a card may have been previously
activated, returned to the point of sale for a refund, but not deactivated prior to reshelving. In that
case, when a subsequent customer purchases that card, and an activation request 1s communicated
to the stored value card transaction computer 150, the datastore 180 file accessed by the stored
value card transaction computer 150 will indicate that the card 1s already activated. In another
example, the stored value card identifier received by the stored value card transaction computer
150 may have already been redeemed for the entire amount associated with the stored value card.
In these and other similar situations, the stored value card transaction computer 150 waill
communicate a message to the card vendor that the transaction cannot be completed.

[0033] The value added determination component 153 uses information contained within the
activation request or redemption request received from the point of sale component 111 as well as
information contained in datastore 180 to determine whether the stored value card which the point
of sale component 111 1s attempted to have activated or redeemed 1s eligible for a value added

award. The activation request from the point of sale component 111 may contain one or more of
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the following pieces of information: (a) stored value card i1dentification, (b) point of sale terminal
identification, (¢) amount to be credited to an account associated with the stored value card, (d) the
time of the activation request, (e) the date of the activation request, (f) identification of the card
issuer for the stored value card, (g) identification of the activating vendor, (h) location of activating
vendor, and (1) any combination thereof. The redemption request from the point of sale component
111 may contain one or more of the following pieces of information: (a) stored value card
identification, (b) point of sale terminal identification, (¢) amount to be debited from the account
assoclated with the stored value card, (d) the time of the redemption request, (¢) the date of the
redemption request, (f) identification of the card issuer for the stored value card, (g) identification
of the redeeming merchant, (h) location of the redeeming merchant, (1) identification of the
product(s) and/or service(s) being purchased, (j) and any combination thereof. However, the
information contained within the activation and redemption requests 1s not limited to the
enumerated list but may other items 1n addition to the items enumerated or in place of the items
enumerated above.

[0034] For an activation request, the value added determination component 153 compares the
information received in the activation request to information in the datastore 180 to determine 1if
any of the criteria for adding additional value to the stored value card or discounting the price of
the stored value card to be activated are met. For example, the card 1ssuer may have provided that
stored value cards purchased during a certain period of time should receive an additional value
added to the purchase amount. Alternatively, the card 1ssuer may provide that stored value cards of
a certain value or purchased during a specified time period be discounted such that the card selling
vendor 1s only required to obtain an amount less than the face value of the card. For example, the
face value of the stored value card may be $50, but the card issuer is running a promotion to
encourage customers to purchase its cards by giving a $5 discount such that the purchase amount
for the $50 card is only $45, but the card is activated for $50. Such a promotion may encourage a
consumer to purchase the card issuer’s card or encourage the consumer to purchase the card
issuer’s card rather than a competitor’s card. Alternatively, the vendor selling the card could run a
promotion in which cards purchased during a specified period of time receive an additional value
added to the purchase amount of the stored value card. The vendor selling the card may not be
related to the card 1ssuer. However, by running such a promotion, the vendor selling stored value

cards may encourage a consumer to purchase the stored value card from them rather than another
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vendor. The value added to the stored value card 1n excess of the purchase amount of the stored
value card may be a monetary amount. For example, a $25 gift card purchased for $25 may be
activated for $30 - $25 purchase amount plus a $5 value added award. Thus, the gift card may be
used to purchase items totaling $30 even though the consumer only paid $25 for the gift card.
However, the value added to the card need not be a monetary amount, but could be an award of a
specific product or service. For example, the value added could be an electronic coupon for a free
product or service if the stored value card 1s redeemed for a specified product or service or 1s
redeemed during a specified period of time or 1s redeemed with a specified merchant.
Furthermore, the value added, whether it be a monetary amount or for a specific product or service,
may have an expiration date that i1s different from the purchased amount of the stored value card.
Also, the value added, may be tied to other specific redemption criteria that are different from the
redemption criteria of the purchase amount of the stored value card. For example, the value added
portion of the stored value card may be required to be redeemed at a specific location(s), specific
merchant(s), a specific time(s), or credited toward the purchase of a specific product(s) or
service(s) while the remaining portion of the stored value card may have no limitations on
redemption or have different limitations on redemption..

[0035] For a redemption request, the value added determination component 153 compares the
information received in the redemption request to information in the datastore 180 to determine if
any of the criteria for adding additional value to the stored value card to be redeemed are met.
Depending on the type of value added award specified by the card i1ssuer or redeeming merchant,
the value added, if a monetary amount, could be subtracted from the redemption amount requested
or, alternatively, could be added to the account associated with the stored value card to be
redeemed at a later time during a separate transaction.

[0036] The message modification component 154 modifies the messages 106 and 110 to add
value added information into the messages. For example, if it 1s determined by the value added
determination component 153 that a stored value card to be activated is eligible for a value added
bonus, the activation message 106 received from the point of sale component 111 1s modified by
the message modification component 154 to include the determined value added bonus and 1s then
forwarded as message 109 to the appropriate card 1ssuers’ authorization system 160 for authorizing
the activation request for the amount specified in the activation request plus the value added bonus.

As another example, if 1t 1s determined that the stored value card is eligible to be purchased at a
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discount, the activation message 106 received from the point of sale component 111 1s modified by
the message modification component 154 (and forwarded as message 109) to indicate to the
appropriate card i1ssuers’ authorization system 160 that the stored value card to be activated will be
activated for one amount, but that the customer will be charged a lesser amount reflecting the
discount associated with the stored value card.

[0037] The message modification component 154 also modifies messages 110 from the card
issuers’ authorization systems 160 intended for the point of sale component 111 to include any
information regarding value added to the stored value card that may be printed on the receipt
generated for the customer as well as information that may be presented to a cashier on a terminal
101 or 104 that the cashier may communicate to the customer, and such modified messages are
forwarded as messages 107 to the point of sale component 111.

[0038] The reconciliation component 155 reconciles the accounts of various card issuers,
selling vendors, and/or redeeming merchants, to credit and debit appropriate merchants, vendors,
the stored value card transaction system administrator, and card issuers with the value of various
transactions to reflect which entities received value from which other entities. For example, 1f a
vendor A sells a stored value card 1ssued by card issuer B for a specified amount and receives
payment from a customer, then an account associated with the stored value card i1s credited with
the payment amount, the selling vendor receives a percentage (e.g., retains a percentage) of the
purchase amount and/or a predetermined amount, the stored value card system administrator
receives a percentage of the purchase amount and/or predetermined amount, and the card issuer
receives the remainder. If a stored value card 1ssued by card 1ssuer Y 1s redeemed at merchant X to
purchase items, then the amount redeemed 1s debited to the card issuer Y and credited to the
merchant X, sometimes minus a transaction fee collected by the card issuer and/or a transaction fee
collected by the stored value card transaction system administrator.

[0039] Authorization component 157 is utilized when the stored value card transaction
computer 150 1s also the authorizing system such that the stored value card transaction computer
150 authorizes activation, deactivation, and redemption requests rather than transmitting the
request to the card 1ssuers’ authorization systems 160 for authorization. When the authorization
component 157 1s utilized, the stored value card transaction computer 150 may transmit details of
transactions to the card 1ssuers’ authorization systems rather than authorization requests. Also, 1n

some embodiments, the card issuer, the authorizing system, and the transaction computer are part
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of the same entity and, in such an embodiment, there would be no a card 1ssuers’ authorization
systems 160 or the card 1ssuers’ authorization systems 160 would be under common control with
the other components of the stored value card transaction computer 150 (for example, a commonly
owned and operated computing system, that may be centralized (e.g., part of a centralized data
center) and/or distributed within a commonly owned or controlled system or network).
Furthermore, 1t should be noted that although components associated with the stored value card
transaction computer 150 (e.g., components 152-157) are depicted as various components within a
single data processing system for illustration and conceptual purposes, one or more of components
152-157 could be implemented on separate computers, systems, or servers in a distributed data
processing environment.

[0040] Examples of stored value cards are depicted in Figures 2A and 2B. Figure 2A depicts a
stored value card 200 1n which the 1dentification 211 1s encoded on the card 200 by means of a bar
code capable of being read by an optical scanner. Figure 2B depicts a stored value card 201 1n
which the card 1dentification 211 1s encoded on a magnetic strip located on the card 201. In some
embodiments, the stored value card may have a magnetic strip and a bar code (or a plurality of
magnetic strips and/or bar codes), and one or more of such may contain the identification 211. The
stored value cards 200, 201 are fabricated from a suitable first material, such as plastic, paper, a
plastic-coated paper, laminates, or combinations thereof. The stored value cards 200, 201 are
typically made 1n a thickness range of from about 0.005 to about 0.040 inch. The stored value
cards 200, 201 each bear an identifier 211. The stored value card identifier 211 1s unique to the
stored value card and associates the stored value card to a unique account maintained by the card
issuer. The stored value card identifier 211 may be encoded 1n a bar code as depicted in Figure 2A
on stored value card 200, a magnetic strip as depicted 1in Figure 2B on stored value card 201, a
series of numerals, a series of letters, or a combination thereot. The stored value cards 200, 201
may also be fashioned with personal identification numbers, or PINs, to be entered during the
course of the transaction, that correspond to the particular stored value card identifier 211 and
allows access and/or use of the stored value card account. The PIN may be encoded in a bar code,
a magnetic strip, a series of numeral, a series of letters, or a combination thereof. The PIN may be
obscured from view by packaging, by an obscuring material such as a scratch-oft strip or peel-oft
label, or combinations thereof. In some embodiments, the stored value card may comprise a card

security code (CSC), a card verification value (CVV or CV2), a card verification value code
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(CVVC), card verification code (CVC), verification code (V-code or V code), card code
verification (CCV), credit card ID (CCID), or combinations thereof.

[0041] Figure 2B depicts a stored value card 201 in which the card identification 211 1s
encoded on a magnetic strip located on the card 201. The magnetic strip may be made
conventional construction, such as one deposited from a slurry, positioned on the card 201 so that it
can be scanned 1n well-known magnetic strip reading equipment. A terminal such as a Tranz 380
made by Verifone 1s suitable 1n this application. For additional security, the card identification 211
may also be subjected to an encryption algorithm, many of which are well-known 1n the art, prior
to encoding on the magnetic strip.

[0042] In an embodiment of the stored value card identifier 211, the stored value card 200
comprises a bar code of conventional construction, such as a UPC code (e.g., a GS1-128 or
UCC/EAN-128), positioned on the stored value card 201 so that 1t can be scanned by well-known
bar code reading equipment. Encoded in the bar code on the stored value card 1s a representation
of the stored value card identifier 211.

[0043] In other embodiments of the stored value card identifier, radio frequency identification
(RFID) tags, microprocessors, and/or microchips may be placed on the stored value card 200 and
201 to be interpreted by specifically configured devices. The RFID tags, microprocessors, and/or
microchips may be used 1n addition to or 1n place of the bar code 255 on stored value card 200 and
magnetic strip 256 on stored value card 201, or may be used in combination with these or other
means of encoding the stored value card identifier on the stored value card.

10044 ] In further embodiments, series of numerals, series of letters, or combinations thereof,
may be placed on the stored value cards 200 and 201 to be read or interpreted by a human or a
device, 1.e. optical character recognition device, configured to interpret a series of shapes
corresponding to the package identifier.

[0045] An exemplary process utilized by a stored value card transaction computer 150 for
activating a stored value card with a value differentiation in accordance with one embodiment of
the present invention 1s depicted in Figure 3AA. To begin, in block 3002, the stored value card
transaction computer 150 receives a transaction request from a point of sale terminal. The
transaction request comprises one or more of the following: (a) identity of the terminal, (b) the
identity of the stored value card, (¢) a request for activation of the stored value card, (d) a request

for redemption of the stored value card, (e) an amount of the card activation, (f) an amount of the
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card redemption, (g) the i1dentity of the stored value card issuer, (h) the 1dentity of the activating
vendor, (1) the 1dentity of the requesting location, (j) the time of the transaction request, (k) the date
of the transaction request, and (1) any combination thereof. The transaction request may comprise
other information in addition to or in place of the above enumerated 1tems. Using information
contained within the transaction request received form the point of sale component 111 and on
information obtained from datastore 180, 1n block 3004, the stored value card transaction computer
150 determines whether the card to be transacted 1s eligible for value differentiation. The value
differentiation may be an additional monetary value credited to an account associated with the
stored value card (e.g., a monetary redemption value amount) in excess of the purchase price of the
stored value card, an award of a specific product(s) or service(s) to the purchaser or redeemer of
the stored value card (e.g., a non-monetary redemption value), a discount on the purchase price of
the stored value card, or combinations thereof. The value differentiation portion of the transaction
may have conditions of use that are different from the primary purchased amount of the stored
value card. For example, the value differentiation amount/offering may have an expiration date or
specified dates of use that are different from any expiration dates associated with the primary
stored value card. Furthermore, the value differentiation amount/offereing may specity specific
merchants, locations, and/or products that the value differentiation amount/offerning may be
utilized with which may be different from any conditions associated with the primary purchased
amount of the stored value card.

[0046] If the stored value card 1s not eligible for value differentiation, then in block 3006, the
stored value card transaction computer 150 forwards the transaction request as received from the
point of sale component 111 to the appropriate one of the card 1ssuers’ authorization systems 160
without modifying the request to include value differentiation. The transaction request, however,
may be modified for other reasons unrelated to the value differentiation decision prior to
forwarding to the appropriate one of the card 1ssuers’ authorization systems 160. The method
proceeds to block 3012 as described in more detail below.

[0047] If the stored value card i1s eligible for value differentiation, then in block 3008, the
stored value card transaction computer 150 modifies the transaction request to add the value
differentiation amount/offering to the transaction request. In block 3010, the stored value card
transaction computer 150 then forwards the modified transaction request with the value

differentiation to the appropriate one of the card i1ssuers’ authorization systems 160, which receives
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the modified transaction request and acts upon same, for example authorizing and/or processing
the request to activate or redeem the card along with the appropriate value differentiation
amount/offering and updating a datastore accordingly. The card i1ssuers’ authorization systems 160
sends a response message back to the stored value card transaction computer 150. In an alternative
embodiment where the stored value card transaction computer 150 performs the functions of the
card 1ssuers’ authorization systems 160, the method may proceed directly from block 3004 or 3008
to block 3014.

[0043] The stored value card transaction computer 150 receives the response message from the
appropriate one of the card 1ssuers’ authorization systems 160 in block 3012. At block 3014, the
stored value card transaction computer 150 optionally updates an account associated with the
stored value card 1n the datastore to retlect the concomitant changes in the status of the stored value
card. For example, the datastore 1s updated to include any value differentiation amount/offering
assoclated with the stored value card and the conditions for redeeming the stored value card’s
principal balance as well as for redeeming the value differentiation amount/offereing, if any. In an
alternative embodiment, such updates are performed additionally or alternatively by the card
issuer’s authorization systems 160 and stored in a datastore associated therewith. A transaction log
170 may be updated by the stored value card transaction computer 150 in block 3016 to record the
details about the transaction. The account information to be stored in the datastore 180 (or
alternatively or additionally in a datastore associated with the card 1ssuer’s authorization systems
160) as well as the details of the transaction recorded in the transaction log may include (a) the
time and date of the transaction, (b) whether the stored value card was activated, (c) the reason the
stored value card was not activated if the activation request was denied, (d) the amount credited to
the stored value card account when activated, (e) conditions associated with redeeming the stored
value card, (f) the type and amount of any value differentiation, (g) the conditions for redeeming
the value differentiation amount/offering, (h) the identity of the activating vendor, (1) the 1dentity
of the card 1ssuer, (j) the location of the activating vendor, (k) the 1dentity of the terminal activating
the stored value card, (1) the identity of the entity granting the value differentiation
amount/offering, (m) the identity of the account to be debited for the value differentiation
amount/offering, (n) the requested redemption amount, (0) the reason the stored value card was not
redeemed if the transaction request was denied, (p) the amount debited from the stored value card

account when redeemed, (q) the identity of the redeeming merchant vendor, (r) the location of the
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redeeming merchant, (s) the identity of the terminal redeeming the stored value card, and (t) any
combination thereof. The transaction log may include other information in addition to or in place
of the 1tems enumerated above.

[0049] The stored value card transaction computer 150, in block 3018, then forwards the
response message to the point of sale component 111. The stored value card transaction computer
150, prior to forwarding the response message to the point of sale component 111, may modify the
response message as necessary to include information that may be printed on a receipt for the
customer and/or presented on a display to the store clerk operating the point of sale component
111. At block 3020, the stored value card transaction computer 150 reconciles the accounts of the
various vendors, merchants, card issuers, the stored value card transaction system administrator,
and other entities involved with 1ssuing, selling, redeeming, and marketing the stored value card to
debit and credit appropriate accounts and, in some embodiments, initiate funds transfers between
appropriate bank accounts belonging to the various entities. Alternatively, reconciliation of
accounts may be performed periodically (e.g., daily, weekly, monthly, etc.) rather than after each
transaction. In such an embodiment, the information from the transaction log 170 may be utilized
to reconcile the various entities involved with the sale or redemption of various stored value cards
thus requiring fewer funds transfers to be initiated. In various embodiments, the sequence of
events depicted in blocks 3014, 3016, 3018, and 3020 may be varied, and thus may be carried out
in any desired order, sequentially or simultaneously. Moreover, the requested transaction may
involve multiple stored value cards and multiple value differentiators. In such an scenario, the
transaction process proceeds as described above, however the transaction request will comprise
multiple sets of transaction information, 1.e., information such: (a) identity of the terminal, (b) the
identity of the stored value card, (¢) a request for activation of the stored value card, (d) a request
for redemption of the stored value card, (e) an amount of the card activation, (f) an amount of the
card redemption, (g) the i1dentity of the stored value card issuer, (h) the 1dentity of the activating
vendor, (1) the 1dentity of the requesting location, (j) the time of the transaction request, (k) the date
of the transaction request, and (1) any combination thereof, for each of the multiple of stored value
cards comprising the instant transaction request. Further, in the multiple stored value card
transaction scenario, any activation amount, redemption amount, or value differentiation

amount/offering may be allocated across the multiple stored value cards equally or
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disproportionately as desired by any of the card transaction interested parties and/or card
purchasers/redeemers.

[0050] An exemplary process utilized by a stored value card transaction computer 150 for
activating a stored value card with a value added bonus 1n accordance with one embodiment of the
present invention 1s depicted in Figure 3A. To begin, in block 302, the stored value card
transaction computer 150 receives an activation request from a point of sale terminal. The
activation request comprises one or more of the following: (a) identity of the terminal, (b) the
identity of the stored value card to be activated, (¢) the amount of the card activation, (d) the
identity of the stored value card issuer, (e) the identity of the activating vendor, (f) the identity of
the activating location, (g) the time of the activation request, (h) the date of the activating request,
and (1) any combination thereof. The activation request may comprise other information in
addition to or 1n place of the above enumerated items. Using information contained within the
activation request recerved form the point of sale component 111 and on information obtained
from datastore 180, in block 304, the stored value card transaction computer 150 determines
whether the card to be activated 1s eligible for a value added bonus. The value added bonus may
be an additional monetary value credited to an account associated with the stored value card to be
activated, an award of a specific product(s) or service(s), or a discount on the purchase price of the
stored value card. The value added portion of the activation may have conditions of use that are
different from the primary purchased amount of the stored value card. For example, the value
added bonus may have an expiration date or specified dates of use that are different from any
expiration dates associated with the primary stored value card. Furthermore, the value added
bonus may specity specific merchants, locations, and/or products that the value added bonus may
be utilized with which may be different from any conditions associated with the primary purchased
amount of the stored value card.

[0051] If the stored value card 1s not eligible for a value added bonus, then in block 306, the
stored value card transaction computer 150 forwards the activation request as received from the
point of sale component 111 to the appropriate one of the card 1ssuers’ authorization systems 160
without modifying the request to include a value added bonus. The activation request, however,
may be modified for other reasons unrelated to the value added bonus decision prior to forwarding
to the appropriate one of the card issuers’ authorization systems 160. The method proceeds to

block 312 as described 1in more detail below.
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[0052] If the stored value card 1s eligible for a value added bonus, then in block 308, the stored
value card transaction computer 150 modifies the activation request to add the additional value
added bonus to the activation request. In block 310, the stored value card transaction computer
150 then forwards the modified activation request with the value added bonus to the appropriate
one of the card 1ssuers’™ authorization systems 160, which receives the modified activation request
and acts upon same, for example authorizing and/or processing the request to activate the card
along with the appropriate value added bonus and updating a datastore accordingly. The card
issuers’ authorization systems 160 sends a response message back to the stored value card
transaction computer 150. In an alternative embodiment where the stored value card transaction
computer 150 performs the functions of the card issuers’ authorization systems 160, the method
may proceed directly from block 304 or 308 to block 314.

[0053] The stored value card transaction computer 150 receives the activation message from
the appropriate one of the card 1ssuers’ authorization systems 160 in block 312. At block 314, the
stored value card transaction computer 150 optionally updates an account associated with the
stored value card in the datastore to reflect that the stored value card 1s activated and the amount
for which the stored value card 1s activated. Additionally, the datastore 1s updated to include any
value added bonus awarded to the stored value card and the conditions for redeeming the stored
value card’s principal balance as well as for redeeming the value added bonus, if any. In an
alternative embodiment, such updates are performed additionally or alternatively by the card
issuer’s authorization systems 160 and stored in a datastore associated therewith. A transaction log
170 may be updated by the stored value card transaction computer 150 1n block 316 to record the
details about the activation transaction. The account information to be stored in the datastore 180
(or alternatively or additionally in a datastore associated with the card i1ssuer’s authorization
systems 160) as well as the details of the transaction recorded in the transaction log may include (a)
the time and date of the activation, (b) whether the stored value card was activated, (¢) the reason
the stored value card was not activated if the activation request was denied, (d) the amount credited
to the stored value card account when activated, (e) conditions associated with redeeming the
stored value card, (f) the type and amount of any value added bonus, (g) the conditions for
redeeming the value added bonus, (h) the 1dentity of the activating vendor, (1) the identity of the
card 1ssuer, () the location of the activating vendor, (k) the identity of the terminal activating the

stored value card, (1) the 1dentity of the entity granting the value added bonus, (m) the identity of
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the account to be debited for the value added bonus, and (n) any combination thereof. The
transaction log may include other information in addition to or in place of the items enumerated
above.

[0054 ] The stored value card transaction computer 150, in block 318, then forwards the
activation message to the point of sale component 111. The stored value card transaction computer
150, prior to forwarding the activation message to the point of sale component 111, may modity
the activation message as necessary to include information that may be printed on a receipt for the
customer and/or presented on a display to the store clerk operating the point of sale component
111. At block 320, the stored value card transaction computer 150 reconciles the accounts of the
various vendors, merchants, card issuers, the stored value card transaction system administrator,
and other entities involved with i1ssuing, selling, and marketing the stored value card to debit and
credit appropriate accounts and, in some embodiments, initiate funds transfers between appropriate
bank accounts belonging to the various entities. Alternatively, reconciliation of accounts may be
performed periodically (e.g., daily, weekly, monthly, etc.) rather than after each transaction. In
such an embodiment, the information from the transaction log 170 may be utilized to reconcile the
various entities involved with the sale or redemption of various stored value cards thus requiring
fewer funds transfers to be initiated. In various embodiments, the sequence of events depicted in
blocks 314, 316, 318, and 320 may be varied, and thus may be carried out in any desired order,
sequentially or simultaneously. Moreover, the requested transaction may involve multiple stored
value cards and multiple value added awards. In such an scenario, the transaction process proceeds
as described above, however the transaction request will comprise multiple sets of transaction
information, 1.e., information such: (a) identity of the terminal, (b) the i1dentity of the stored value
card, (¢) a request for activation of the stored value card, (d) a request for redemption of the stored
value card, (¢) an amount of the card activation, (f) an amount of the card redemption, (g) the
identity of the stored value card issuer, (h) the identity of the activating vendor, (1) the identity of
the requesting location, (j) the time of the transaction request, (k) the date of the transaction
request, and (1) any combination thereof, for each of the multiple of stored value cards comprising
the instant transaction request. Further, in the multiple stored value card transaction scenario, any
activation amount, redemption amount, or value added awards may be allocated across the multiple
stored value cards equally or disproportionately as desired by any of the card transaction interested

parties and/or card purchasers/redeemers.
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[0055] An exemplary process utilized by a stored value card transaction computer for
activating a stored value card with a value added bonus in accordance with another embodiment of
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