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Taelme AlgAE SAW A AE ASE dhx] RuE wA]A|

o FA(eid, WAV #d)E , s 55
Atk o] FAML/oMd TEHS 54 TS AREA "T(old)" M3t MEoAM 259 Alagowm e
T d= Y] FEAE FE NE AREAA ol87bestd. vEAlE, sEAE AREAIAl S
M g Ao AMgHE the e s Fodith. m=gh, 71 Wo] S wiAle] e Sk ok QlE¥
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Al FE"EY. dE Y-S SAMLAAM AR ol E e s . FdEAY A Ao o4
Hd wAA o] A AEs ddsks Aotk T% A AAES AL HZ dAE AEl® Ee A
SApel ofa AAgw Aol o 3T H=Z dAbs FolH U (word-for-word) LR oks= o] ofY
2h, L8y ARSAE H2 dAbs i wmES] AARS 5 A shal S el SEekel HE A4dd e
AR st=E SEF vAA ZR=E Alednt. AAlded mEw, 3z dAbs ARgAl A S = ol
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AN g A F/T 2E(112)S IVH(intelligent voicemail handler)E t©] E&3t}h. [VHE 2xste], oA,
g BEo &5 A&FgoEM AW HAAE e Tt d=ZA, IVH o]&7bsd HRE AMEAte] dEs
EZFFE o= IVHZE, AMEATE g5 dS IVHZE ok Aol 53] S4vd WAAE Egste olvde

g &l (non-intrusive) €4 F+3& Asoz HAAGsHA e, S, IVHE ARSAE SloFl s
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ol A, PBX(120)ZHF dwdo]l a5, ©A(204)90A F/T EE(112)2 S A (114)o] N~}
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AAbeh dEE AlzaEe] qleje] wolHE AMshs d ARgEn. o, 2 WAA o A wheh el
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S E A g ol9} @], 27(102,402)2 EHe HEYA 3ot WEYA 374(102)2 dA oY
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[0048]

[0049]

[0050]

[0051]

[0052]

[0053]

oM, Aladye 598 omd Bz, 7 AR & EFshs st o] tE g exE =L + 3l

| shell A, ICS(110)S =3Fetar, A™ AAE g5shs Z2Al2dd g3t SAS BAes Al

)o] EEEoltk. AARI(600)2 HIEND $74(102) 2 UEATD 27d(402)s ¥ A% 2

(102)2 @A olvld WiAA(116)5 Esh= WA AW/vAY AFE(124) 8 T3, ojvld WA=

)= AHEEAY eYe 9d(114) B Y2E \l(118)5 33T, v AAJdedA, HAE(118)%
= AN, BE AR 9AE(118)F olWld wAIA vitiE=A B Aol f s,

ot
k)
=
(m
o
oY
>, ot
o N oon g

@t‘&t} UEA(404) 2 FAE Aol shte] UEY A= $7(102,402) ]
AAL7] ZAFE(406)E 2T, 2 HAA oA AREE M) 7”‘E1(406)
2 2T ESo)E AHgSte] HAle FdstE HFE AR WA dA wEE 23
FEA06) = A HARE Fdshs GA oA, v AAldoA, H5FE (406)
Alelct. ol Zgolut, FFE(406)= F/T E%(HZ)ETH A AAL 270

ICS(110)= F/T RE(112)S *
g, WEYH $74402)
AAF7](406) = &4

= ol
o HE Aol A, A
gl

k> rlo b

A

wo, pob A N pd bR omd

ol
AN <l A8 o) A
&

A

ol | ol o] AuHrt. U MB](408)E WEAIA(404)2 F3] 27(102,402)] Azt ).
nie} ol 1 A1EH(408)E 27 (102) 2 274 (402)0 M 73 dojel oA e oo ud
I, TAE FHoZ AdE A =t}

FOO ”r

P RS Fxsto], oAl A HAE g5chs ZRALE AWE Ao, SRR FA
ot HAIA(116) 7F ARg-AF 2] (122) el HaZdoldn. AHA= A87bssirbd A
o Eeizsh oA FA(122)9] olHld FAIG el oWl HAA(116)E Y & 4 Aok olwld(116)°]
o, BAE18)E olMd(116)9] vHzA = 4 Ak, AREAbE "9AE(118) o8 Aled = A
E mEA Fad ¢ o, Y dAE ZedA] oRs 3 ¢ gy A B AoR, ARgAs HAE
(L) =H5-E, v wA=l %%3}04 Oﬁﬁ%‘} S T2 F A oF Har, 4 FAbe] Aok 5
Aol dHAAY, 92E(118)9] X B3l A AAks 8Fshs AS AHolm AT & v

]ﬂ
rlr

i/

AL A AL Basitha A4S, SHE@R BAE ek o], AgAE 1SUI0E 83
. ANdelA, AgAE 2Fe] S8 g R (122) Al mg% FEG. 24 F/T ZE112)

¢

o2
ofr
o

3 FAE AL, WA Au /A AR (124) 25 ere A1) s AAstal ARG 2 =AE vhet
Zo] ELA(404)E S 3L Aq1(408) ol eHe 3}d(114)= Hﬂ"%‘ﬁi’ﬁ ST, AAldelA F/T
EE(112)2 $4(602) Fefe] A A adS AT, odd AA A0, SA(602)= AERE A A,
ojmd, SMS B &4 WAAE EFsHARE, A= o] AoR AFE A =Tt S'i‘r*E‘E( )2 AR wpel
o] TA(602)= HFH(406)= HAFH.  HFE(406)= F4(602)5 T4 bAoA g-ell, AL
7= eve d(114)& E¥eh= § HAoAE AEsH] Sl ofrelA -4’%_] 131(408)01] R e R e
JAEEHAS b= 4(602)5 =530, AR (G)Z =AE vk o], dA]= 4 #HolxE Wn]A o]
gotal eHe Hd(114)S AT, AArl= g Holx] Ao A™ AALS eolgstdr eve Hd(114)=
et (&= 7o @kl ¥ =A1E). AR AP gdREY, SHER6)2 Z=AE vk o], A= F/T 2

(112)2 A™ AAE dFstr] el He B Y8 %%}f&ﬂ}.

A dhsh o], F/T RE(112)€ H2E(118)S] dX AAE 4W DA tAsa, 94 ol
o W R, ololA F/T RE(L12)E AHgAelA 48 A4 83e] F3EL tehlle 54
HE 8). ASARE oAl AH(122) ST GAR Lo VYL Y AAE T 9
2. % 62 Azad BRI AWE $ye ANde Qe wolrh. ole G, ojuale
"GAFEI o ngE A AR, dAn, AgAA ARt AT, =@ olsh el € AAE YAl
© glo] ohvel, e Aol AW WAL FrhEd. the digkemA, AW AR TS Al 2 ojuelol
ALg Al A A E T

2 g AuE AAdoA, 2 Al o] oW wAXE A}L51H] o
PAA ARE ZeAsE B8 A}

o =AA 7} Z“PQE} eve gdE EFst= GA olWd HAIA 7L

|5 Y ol g HAAde] oA, HAA slEe FA9 Foligdo] ujg- FstEnt. ARSI wIAA] 29
o] z=EYE F 3}% Zlo] o vk, WE ARRA Z/EE 71§ #EATE AAF ZRAEE 23S WA
A =YEE E*O}h Aol 4 o fd.  IAPA Z=AS, HF JfA] ZRAX, SEC(Securities and
Exchange Commission) X ZAA Fol W2+ do $dsta A3 mA|x] HFEo] dH Fasir),

T 72 AAd gt S4ddE &3 HAbske HFE406) Ao §F HolA(700)9] EFEoltt. §] #FHo]X]
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[0054]

[0055]

[0056]

[0057]

[0058]

[0059]

[0060]

[0061]

[0062]

[0063]

S550dl 10-1410169

(700)= = 63 st flolA A §§ FHolA e Arjdolrt. ) #HolA(700)= &4 wHHol Ik HH,
od, axxe] A(708) 2 2F AIRH710)S EZrett. AW HALE ERoldeke 9 (702)0] A gt
SAAMde oo vde "PLAY(HA)" HE(T04)S FE oz Adigdr. AL dApE gsFW, Y A
Ab= "SEND(HE)" HE(706)S FE3Fo =M ICS(110) 2 &0} HAEF ).

8 %6 R % 79 AAesh g AN selA, AW AAE F5she TRAs00)] #AEelt. |
ABODAA, F/T BE1IZ)S AW AAE A5t 32 A%t 1 83 AgA7 A8 )% 3
Je Ahgd HE, dnd, 49 el 54 9

2| el MES rEoEM AEE 4 vk o9 g, 2
Aol Ao 7|zt Aeow X*—ﬁ%‘ T . 8F0l SEstel, @A) A F/T BE(112)2
g A Ao SAdWde] ¢tle TS ux ).

SAB06)NA, F/T REI2)E AA/Z AAE 2qshs BAS AFFT. GAR)eNA, AAE EAH
g AolAZ YuAIgFt. A, BAE AT 9 AAze oYy TIY & Arh. AAIE
9 Aol Aol AR Gol HolFaknA orle HAL B, oloA "SEND(AF)"E Felgt,

GA(810) A, F/T BES oY AW (403) 258 AW dALE AAst. dA(812)dA F/T EE(112)2 YAl
HAA] U] ¥ AAME AD FAALR ZBAISEAL, QA o]Hld HAIAE "IARS" o2 np g, o]ojA] T
(814)oll A F/T BE(112)2 HAF &3] == AHE2) o5 A& Aladdsitt. o] Ase HWAA grE
oA YelE A olWld Ao 5W o ZYaE x¥ 4 k. o] AsE FHaE Frkske diilel
TE 9 44 AR ¥ 5},

I~

W AA A F/T ZE(112)S B GAHo] Ade AAF ZaA2e A D FR4S SRS FS
s 4 Qlth. oA, "ol A}ﬁil% o] g 2EE AlTke] Xl wEh A AAF LA F = AW el
ol dojrt EgE=Aof 7123l dolE gAY AL EE Aroz 5= 4 .

= 9¥ ICS(110)5 Fghslar, o]do] TAHL AHE ZT2AAS AdsteE AJ2E(900)2] EETolt), A]XAH
(900)2 VEYH 274(902)& E3Haict. WE 27(902)2 LAN, WAN, 1ejdl 2 oo fA e FA
B UESIE oo 2oz ¥, dolH7F AEE § e A9 FFH sy ode HESAE
Zghsi,

AAld shell A, AZE(900)2 ICS(110)E ©] Egshd, ICS(110)E T4 A8 (910), <lEdlo]lx TE
(I (920) Z ANAl A2=8(930) ("ANAI"2 2 A HE)S XA, o|Hoz A A eFerh. B4l AW (91

0t tdd B2 ZREE F oo ZREZS AHE5te] g9l 4o UMEDA(960)e] TS e AgtE
o UEAZ(960) 2 HEND $73(902) 59 AY Fold Fad £ F Jdrk. HEYA(960) L HE
97 #74(902)2 AF&AF AF21(970,999) 2= A == thket ZEoldE AX](970,990) Atole] HH AEHES 31
3k},

ICS(110)9] IM(920)& A®H ZE= dlolEE HE37] Y3 B2 A (910)¢ Aagdsct, Frrx o= IM(920)S
AHE AFstr] A8 WA A8 (940)2 sl o)de] FAL A Atsled, FRE AFsie e 2 AT
g EAH EH(pulling), F21, #HA, i"/l(polling) %2 9 FEA(pushing) 52 F s} ol
Eghstoh. IM(920) 2 WA A (940) A}OH AR Ao o ZA, IM(920)L wWAA A8 (940) Z2HE AF&2}
ARE FHYsta, EHE AMEA HEE 165(110)9 D}% TALA7F o] 88 4 A B1E, AMEA HRE Ao
= UEYH 3 (902)011 AHE ARE L33

WA A (940) ] FAL AT oY, "FF HE FA" EE "(PU'EE AHHE Sy o] ZR2A|A(942)
9 CPU(942)0l ZAstel st o] 49l doleMo]~(944) 5 ¥she 4= Qrd.  AAldolA, IM(920)2 wWAIA A
(940)ll A Z2"EH =AY 1 1101 Slol A EE 4 UAIRE, o] Ao R AR gkerh. EE, WA AH
(940) &= &2 AW (910)F 293 g8

3t UEYA 7 (902)9 2§ A, oRo =2 IAHHA gt}
oA, wAIA /\1‘3%(940)h YEYA 7(902)e] 154 °H Al (d 7Y, wlo]ARZAEE S AF|1A
(Microsoft Exchange), ZEHZAXx*(LotusNotes) )= I 2H3= T4 & ¢

=N
Q&) sk o]Ake] FA1 AB(910), IM(920) H WA

MAI(930) = B4l A8 (910) A |
J = Fdn, AA(930)= T3 YEYA(950)9] gE T

7 AB(940)9] st o] AFe] TAHL
Hea(2A Aol A3E 5 9l

te 3, ARE A$3E
a2

oF FAlskH, ol

AA(930) 9k FA1 MBI (910) Abole] AB Aol o=A, AA(930)= A AH(910)E S8l Feto|dE A
(999) =48 WAA AR (A, S4rd WA, A A %)—% A g Ak AA(930) 9k HIAIA
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[0064]

[0065]

[0066]

[0067]

[0068]

[0069]

[0070]

o
Ju
i
9!
S
=
2
D
O

A(910) Abele] A Aol ol AN (930)7F WAY AW(940)ZRE ALgR ANE FATHE AES £
Shewl, AREAR HRE WA AE(940)ZTE N920) R/EE BA AW O10F F3 2P 5 ATk A
9/

A1930) e #IA A (940) Abole] AR AdFe] wE d= WA AH(940)7F B4 A1 (910)
IM(920)& &3l AAAI(930) 2 HE] 2t A (930) ZHEI ] HRE FAshE AES Xt

ZHA1(930) €k IM(920) Atole] Ar AFo] o= IM(920)°] ofaf WA AB(940) =58 E- ¥ 7§2]1(930) =

ANE ALEA el BET, MO20)0] A8AF BuE Apgatel WG AH (9409 AA(930) F Ao
UEE WEAZO60) 2 MEAD BF002)9 Holw shtel FAm WAAE A A5 LT

AAI930)= o]/l o stelld FAlE RS BFsiAY A= A

YEF(960) 2 WENZ $74(902) st ojate] MHlA FaA =x Aoy vggst yEYA 484

EA] A E EFSHA| R ]ﬂoi A gk 2] k= Tk, UELZ(960) 2 WESYZ 27(902) 2 ol-g-3f
= UEYA FH8aE 72% $2](970,999) A}o] ] TS AFsr] HdE Gl Vs EEA de Ao
Me/Zee] MEYA 79 -o A EH A UIE9Y A (proprietary networks), LAN, MAN, WAN, W= Y EH T,

UEANIE EZF3IARE, ojZo =z AgEA &5 4 4 Ak, ol¢ &g, HES

PSIN, QIEY 42 O & 35
=1(950,960)= o7, A 5-go] HE F-Tof el Ay HEAE AFSsHARE, B4 SR tE 2
of tal st} ool doldk TT UEHAE AH&she dtelBg= HEYAS 23T 5 Ut

FEPolAE AX(970,999) = Aapr], AE Hapr] 2 F4 Aot g &
AX(970,999)= o7dl, PC, FE& HFHY X, PDA, &4l Fx], A& %

o O 8 > N
N
Ju

B ooE]a 10SelA] dE-
Ojé:— ~EZ oz (S

, 999 54 £33 T4 2/
i](970)% Abd Y ELT 274(902), 9

o ot 4y y0 i
M4 s

}-F(‘ o,

it
o
o
-

(m
OZi

o
=

)

19 MEAZAA BB FeholdE FHolAW, FeholdE FA(999)E Fold AM VIEAD B
E gole] A5 ¥#F WEAD A AESE FeholdE gtk B FAMNN A §of "Felol
AE A= AL wish gol, A4 FH Ex A8 olF AE TF.

T 102 AAd shellA, B4l AW (910)9] HE MFALES Z=AE A2EI(1000)9] E5EZo|th. B4l AW
(910) = IM(920)S E3) Holw 3o wAlA AW (940)0] AT, IM(920) WAA AH(940) s}l A =+

SaAR, o] AH olA AEeis Ao ABEA eerh. WAY AElE £ st ol4ke] dlo]Euo] s
(9a)ol AT, AAclolA, HolEMol (i A d vheh 2ol WAG ARE Ttk A ool
A, MENZ B4 719 dEQD BAolA N, ANt ojAew AEA frrh  AAde] #Ag Au
(010)= MEND BA0D =71 0 fdol A b ATelAol s B g alel T A A

(
tf, vpolARATE JAARJAN) (A )& ARl UIEAZ $7(1001) 9] #WAE s9& A4

B4 AWO10E sht oldel WENACEA 4HE Ba WEAY BFA0D SR Qolo] Al 2
ol = x(999) AT olsk FAFA, BA AW(910)E MEDZ BH 1001 FHA Qele] )
ol Fehol9IE A (970)e] AFHH

A AWO10)E TR AR Ei AEAZEY olye %oa AZR018)E 3T, olF T s
S olge] F/T mE % &4 A A1012), Ad AZ(1014) D elel A% o ejZelAol 4
F(1016) E Al9] B §99 ofFelAold nES zw Ak, olER AEA g

¥

b orlr of

5112 Ao slellA, CS(1110), SIEHolx~ BE 9 WAIA MWE Xl ICSE E38s A|2=H(1100) 9]
BZrolrh. (S(1110)E A =AY} s

Ely Atk Il Arjeel] wEE, CS(1110)+ 28 A2
(self-contained)Sl EE¥ "FX"2A FA= Qa, oA, HZ7bed "9 } 222" AHe] dold S
ATk ICSTE IM(1120) (2 HAAdA "IN'Co2% X]%J%) L ZE(16D)E 2t A AAd7}F WA
A A (1140) (2 A Aol Al "MSERV(1140)" =& "MSERV'E2L% A ¥)e] Ao o}oﬂxi TEEE IM(1120)S CS
o] A8, MSERV(1140) 2 dloJEjH|o] ~(1144) (& HAA A "Holgmo]~"2 e X Fg)el] 2 Aol A
My wlel o] agla 7Y EH A AAE(1100)d HEeA d4e] 42 Agdd. IM(11200% CS #e] &
%(1160) e AgErh. €S % MSERVE AlZ=EI(1100)9] thE FALA(EA AE) oo 418 93] LANG ZA3t=
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[0071]

[0072]

[0073]

[0074]

[0075]

[0076]

[0077]

[0078]

o.
AR o)A CS(1L10)E a8 A", shbe] B/T BE 2 # sle] B/ BEE/D 2 54 ol EeAelar 2 o
el 1OlE e Al i g AawE e £ A 92 kel AA9 59 dold
prAs BA4e ATHE AL Gournaling) H A=WE A d5s ALE TR (5 9] AGY

E AZEY 0 9 folg Y3 1 AFE AAE AFTSEE RAID(Redundant Array of Independent Disks)
TAoRAM JAdE F oduk. 9 A]=ES (S v g a9 Fes AP,

=9 A" #E|A, CSE CSE/EHH &S d4dsta Wz @ AMAE JAEHA7]E "dg QIgHo~"E
xEgt. A3 QIFdolxaE odd, PBX(EA AEHE/EZFHE 35 ARE Adste=d], PBXe Al=H
(1100)9] A Q%olty. A3} e HolAE ofdZ1 SMDI(Simplified Message Desk Interface), T1/E1,
VOIP(Voice over Internet Protocol) % DSE(Digital Set Emulation) A& F 3} oS ¥gsle opgst A
st & ol&3ste] PBXl AFHAR, e AE/A2EY ZREZS ARt A¥E ¢ Uk, d7d, PBX
il‘%‘ﬂ i%% T8 ), CS= PBXEF-E 9 2 5%9] dHolHE ’K/‘]é}%tﬂ, I deolyE 9aEa BE, &

ol (A, JEEAT Fsksold, JEEAE FHel §la, JiEAE s H3E RS §)

2 554 AR(EAA 1D 5)E LA

fole 7|

"EgtolH"= AE o]z A ARE (SO "Hst AHA" PR L At Egfolnl= Al
' Azel AgsA A il Alady g/Es dolE wes 3T ¢ v, A3 Auas A" s
A o AREE skt ol e PAHess RFUG. ols FAHLLeE AW, &4 Ad, 293/ Ae] R PBX

A" S AR, o5 FAHRAR AFEA et

HAAl o] (SE CS7F 3&F& F4T v 359 $4 HEE FAstke Aoz shve "§A HEeA'E
xgeig, S BE9As 4 94 2 DINF 148 93l ASR(automatic speech recognition)@] AF&-& A
ofgit},  AAjde &4 B AE 4 715 2/EE B33 RS VE/EH)E Eadte A e oE
AR AR @%L%EP(@’\MM]H, B EHE AR g2E Yo "AcRRYH AdE Fo sEEH)
AAlde A AGFE g vkl o] F/T REE AHEste] AP fg dof fA2ER XEsir. AHAl4
oA, AREA AA do] FAETE AAHAY AMEAE SR AFsA] FoW TEE do] HAEVE AL&Hrt
AAdo A ASRE B2 AALE FAE o AREEr).

>
op
i)
a

ATk, B, 54 BEeAE 92E-SA AIH(TTS) 9 AT oyt
oZd), WAV X9l mtd)e] Adgx Aojsrt., 4 Bek$-A= VKML("voice
FE3HARE, o] ZREZE AFEA] Ferh (S thE AAdE 54 He
=+ Bepg-Ao] oid dijtezA, Se 4 NEEAeldd At Aujx~
AX AT F AU, oE AZEf EE ZIZANAE AMET

ASRE WA EH ARE
sele) F)4el A7) =R
extensible markup language
$48 TP 2E F% 9
W/EE meholn] zbe BAIS
/~ oh;}_

7V 1A, &4 ofEEAleld H e XS THE ZIAZF v APL B EES 51%3}% Al

zHAHIE FAST. weps, S ofEE Aol d e (Sl EH@ AREAL QIF H| o] = (UDE Alolst
dad W EERY A YE FAE Agste e a4 E"E g+ 9 el 71A ZA Al o5
ATE 4 Bep§Ae BE Apolo] =g A7 Aolgh BEoA AEE 04019} =73 B9 Afold] =9
e g, d7dd, AEH 1A ZEdYEase o4 Hi‘r—rﬂifﬂ HTTP(hypertext transport protocol)
Q A5}, VXML H=+= SALT(Speech Application Language Tags)(SALTE= 7159l vl Y (markup) o], o
ZAt], HIML(hypertext markup language), XHTML(extensible hypertext markup language) % XML(extensible
markup language)< €Hg3tal, ozid], PC, ©&tr] ¥ PDA®F 22 AXZHE S AHH ofEFFA ol D ] AH|
2o gt dEry 9@ H3t &8 dA~E JhsetA hE AT+ AT

[H
it
[H
o In

"

o

g
==

2o
:".‘:’

o]

1

mlo olﬂ

(
A

€]
KeN
=

[e5

AA Y $ ABUANAL AF S, WA AEisol s, g cEHols B ALE FlE L)

E e THRAE XFW S QAW UE 539 34 UMM TH 5+ dvh. A% dmde $
g 5 o
o hul

A Zgo]x 9t DIMF(dual tone multi-frequency) &89 4 Urt. #HE7t%

AL W] A S AE(dAd, AMEAF BAE) AHE ARSI

4 NEUACIL EF Holw shbe] A fFeAIML G & Ark. S ABAel ML
Az SAHMAS Billn/RuAAg S8 MRS AFehs A TS TR AN AT, AR
2, FRW F2 UsE, 3§ B0, A 924 B JuE st AAdA, /T BEES 97
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[0079]

[0080]

[0081]

[0082]

[0083]

[0084]

[0085]

[0086]

[0087]

[0088]

S5S0dl 10-1410169

g, AMA R} dX3RE SAAWY e B == ARE AASES HEE ol Al AR HAgh

=

SAMYG Aol S SAMY E Y HRIF AJ=E(1100)9] ZFU ofEe A nEHE &

Al MEYHS AYste] A ARE AFSS

S| d ofZg AolAL s}t o]Ake] API(application programming interfaces)E Ea A<3 CS AH 717

g AgEeE. APIE 7Y UEYA A=E(1100)00] o8] AMgE Aoldt dlolE XWl/H3 (),

olA} dlo]¥, PIN(Personal Identification Number) ZE= dlo]¥, 24w WA|A dlolg, Al IleluH

)= Atk ol9} fALSHAl, AMAE T AE 74 T A A, MAE 2E A 24

MNA Z 3t olds Esheitt. wEbA, SAAHY ofEg Ao, Al L MSERV 7Fe] -S4l MSERVE] el (el

g, xR, 2Dl AEs e 7 ZHAdHA 2 APIE F3 S,

5 NEA A Qof, AAlde] 71 7Al stdA] FEEE BES olF NEAAE xFett. o]F o

ZY Aol AL o]lF AXE Fa AFgA FHO Y3 AAAE AFsted, A oWy, @8 Z/EE g
F oA (A, SMS, MMS E/E= HolA)E F8l AFEAY o] SEfolAE FAER HFse

Cst R wel/TY IAE EgET. B/ AT 59 BF 7Y Sde] g Az R ol
ANE Agwe. e/ MUAE FFF S FALE F Sht olde PHRAE AL T HAS A
A %

It del 3 4 dde ZRE ARG, Y 74 Y CSEHY HAEI #WYggow 2]
Ak, FrHHom, AbdAeldE G Fde CSoll A3er S AlTs] 98 SE ABAE oAk, #E/ T
g miy Al dig Bepe-A Qg H ol ~= CSoll gt ¢4 AAAE 5]L-gr).

CSe w3 d7di, 283 uf (S F48AE EUHSIL 1 Z2ALE Afsts "AA FAESF 73] A
(Self maintenance supervisor)" &= A MWME Xgehry, =g, (S& CS/XE HS

"Hot A= Egheic),

dedk npek o], AAlde] (S IM& 3 MSERVEl QIEjHo]d @itk CSi= o id), 259 AYEE &3

N} Sk e, o] o® AFE X vk, AAjde]l aEde] AEE " MH"E EdsARE, ojFlew
AE A = MSERV:E= #IA1g B s AW =EA 75, A AAdolA IN2 S -4 849 MSERVE

T8 A /\PO]J A 2 AR AFES AFIEF MSERV stolA] Fax= QlEHo|zot. T A4l A,
IS oA, CSe Ao dlellAd F5=2 4 Uk, IS #A¥ Z4(1160) 2 A A 2~ (Diagnostics
Component) /XX RTC(run time component) (=X AEF)E F&alar/Egst AL o9 A3},

#e] 2E(1160)S AHEA NA2E 5] A AEBA100)9] AT el o CSol B o
Ak mERA, B 2E1160)S ALY B seld AR ASA 165 R Belde] BF A
4 7152 FolahA sta sht olgel (58 mUEA B,

pZe

IMe] Ak 8= NSERVEFE S AbdAdE Ad AH = s e] 26 3do](on-the-fly) Xt
3, Q2 g/mE BHL AYIT. oled WHoR, (St AW ARE AFY & Uu, AgRE BHoR
A bsE Ad ARE ATE 5 Yok

RICE CS9 /43849 MSERVEY] T84 Aleld] SAl& dfasitt. o224 RICE CSEHES 8Ad st

Zg70lde] gy e Mulz(dqdn], AHE Y e g (Active Directory)) 25-FH AR} ARE
AAsE d AMEE g Jom, o= FEHT. RIC €S9 484 7He] 418 o7id), XML 2§ AHj2=&
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T ol AAEA AAHHE AL T ovd WAXNE AEsta AT oW w9 FE Evt
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b mEkA, AAleel A S olHld WAAlE Aeta AEshr] 9lE) MSERVE AL-E-ghot.
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sEl(1300)8] BE ol B wAAoA ﬂgfﬂ uhsh gro], AREAbe] SIS Pxal A S Y,

3 Qe ApEaHE B AAbs e} olabe] FREL Apd AT olWARA ALgAte] ol

U F=Ee vkel Zo], FBUIE oMY A&¥E Fa3 HZ A 2 SA40Y 2He ddE dAYstes vE v
AYgelth.,  AI£E(1300)2 ICS(1301)E AH&3t &3 &4Wd 2 odd HAA S AlFsteE MEHT 34
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