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Service management methods for use in an electronic device are provided, including the steps of:
providing a record including at least one first event and possible probability factors corresponding thereto,
each having a weight; collecting device status information regarding information of current status of the
electronic device, user operation behavior information and event triggering information using a data
collector; evaluating a first evaluation value according to the device status information regarding information
of current status of the electronic device, user operation behavior information and event triggering
information, the possible probability factors and respective weights of the record; and inferring that the first
event has happen again and automatically performing a service corresponding to the first event when the

first evaluation value has exceeded a threshold value.
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Service management methods for use in an electronic
device are provided, including the steps of: providing a record
including at least one first event and possible probability
factors corresponding thereto, each having a weight; collecting

device status information regarding information of current
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.s'lc;t-us of the electronic device, user operation behavior
Q%"Fd”;maation and event triggering informa‘tipnuufipg a data
- IR R
“‘collector; evaluating a first evaluation valile éééording to the
device status information regarding information of current
status of the electronic device, user operation behavior
information and event triggering information, the possible

probability factors and respective weights of the record; and

inferring that the first event has happen again and automatically

performing a service corresponding to the first event when the‘

first evaluation value has exceeded a threshold value.
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