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(57) Abstract: A priority-based customer follow-up method and system, an electronic apparatus and a readable storage medium. The
method comprises: acquiring an appointed communication time point, an appointed communication duration and a customer type of
each customer to be communicated with (S10); calculating a time difference between the appointed communication time point of each
customer to be communicated with and the current time, and according to the calculated time difference, the appointed communication
duration and the customer type, determining, according to a pre-set rule, a communication priority of each customer to be communicated
with (820); and displaying each customer to be communicated with according to the descending order of communication priorities
(S30), so that a user prioritizes a customer to be communicated with with a higher priority. By means of the method, a user prioritizes
a customer to be communicated with with a higher priority, thereby improving the efficiency of remote service marketing.
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