
(19) United States 
(12) Patent Application Publication (10) Pub. No.: US 2004/0163040 A1 

US 2004O163040A1 

Hansen (43) Pub. Date: Aug. 19, 2004 

(54) ENTERPRISE EMPLOYMENT WEBSERVICE (52) U.S. Cl. .............................................................. 715/505 
AND PROCESS 

(76) Inventor: Carol J. Hansen, San Jose, CA (US) (57) ABSTRACT 
Correspondence Address: 
Lisel M. Ferguson, Esq. A WebServices platform which provides a rapid high-quality 
E. Miltner, LLP matching of technical and Soft skills. The System receives 

Street input from employers and potential job Seekers. Preferably 
San Diego, CA 92101 (US) the job Seeker input is based on a Series of questions that 

relate to a Softskills psychometric profile and technical skills 
(21) Appl. No.: 10/777,546 profile designed to fit the job Seeker to a particular job. 
22) Filled: Feb. 12, 2004 Preferably, the employer input is based on the job descrip 
(22) Filed: e). Z, tion and a similar Softskills psychometric profile and tech 

Related U.S. Application Data nical skills profile designed to elicit a ranking of the best 
qualified candidates. The System then processes the infor 

(60) Provisional application No. 60/447,102, filed on Feb. mation received from both job Seekers and employer and 
13, 2003. based on this information ranks for the job seeker the job 

Publication Classification within the company for which he/she is most qualified. The 
System further ranks for the employer the qualified candi 

(51) Int. Cl." ..................................................... G06F 17/21 dates. 

How it works text 
and link to more info 

About ink 
Contact link . . 
lob Seekers Sign In 
New Job Seekers Register 
Employer Sign. In 
New Employer Register 
Testimonials 
Legal (privacy, etc..) ...................... 
Help f FAQ 

Banner or 
advertising 

Lost Password 
FAQ 1 Privacy. 
FAQ 2 Terms of Service 
FAQ 3 

About Pade Contact Pace 

ext....Who we are 
Experience 
How we help 
Why we're better 
Board/Investors 
Contact 

Testinonias 

Hear what our customers 
Have to say.... 

...Great 

...Awesore 

...Arnazio 

Within Hoe Pace 
Returning Job Seekers 
Sign. In 

SGN N 
PressOHiteSmart.com 
InfogHireSmart.com 
Advertise? 
CareersG)HireSmart.com 
650-345-3455 
Tech or helpGHireSmart 

Sign - In Help / Lost 
Or foraotten password? 

Within Home Pace 
"Returning Employers 

Sign In 
SIGN N 

Sign - In Help / Lost 
Or forgotten password? 

i Go to 

  

  

  

    

    

    

  

    

    

  

  





US 2004/0163040 A1 Patent Application Publication Aug. 19, 2004 Sheet 2 of 5 

ues 

6 

  

    

  

  

  

  

  

    

  

  

  

  

  

  

  

  

  

  

  

  

    

  



US 2004/0163040 A1 Patent Application Publication Aug. 19, 2004 Sheet 3 of 5 

(II)º '91, os 

    

  

  

  

  

  

      

  

  

  

  



US 2004/0163040 A1 Patent Application Publication Aug. 19, 2004 Sheet 4 of 5 

äCII uesn do Á?uO seuueu qsu? Mous 

  

  

  

  

  

  

  

  

  

  

  

  



US 2004/0163040 A1 Patent Application Publication Aug. 19, 2004 Sheet 5 of 5 

?bed SX, IONA ? MOH 

  

  

  

  

  

  

  

  

  



US 2004/0163040 A1 

ENTERPRISE EMPLOYMENT WEBSERVICE AND 
PROCESS 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

0001. Not Applicable 

STATEMENT REGARDING FEDERALLY 
SPONSORED RESEARCH OR DEVELOPMENT 

0002) Not Applicable 

INCORPORATION-BY-REFERENCE OF 
MATERIAL SUBMITTED ON A COMPACT 

DISC 

0003) Not Applicable 

NOTICE OF MATERIAL SUBJECT TO 
COPYRIGHT PROTECTION 

0004) Not Applicable 

BACKGROUND OF THE INVENTION 

0005 1. Field of the Invention 
0006 The present invention is in the field of webservice 
for an enterprises employment portal for the recruitment and 
placement of job Seekers with potential employers. 
0007 2. Description of Related Art 
0008. A number of employers expend extensive time and 
resources in an effort to find, evaluate and hire job Seekers. 
Conversely, job Seekers expend extensive time looking for, 
filing applications with and interviewing with potential 
employers. Many times these potential employers do not 
offer the job which fits the job seeker's qualifications or 
character. The Standard method for obtaining employment 
includes Sending electronic mail cover letters, Sending elec 
tronic mail resumes and interviewing. Employers are forced 
to look through numerous e-mails of resumes and cover 
letters before they find a pool of job seekers to interview. 
These old Style techniques involve committing employer 
and job Seeker time and expense and Still do not result in 
placing the right job Seeker with a potential employer. 
0009. The old system of placing job seekers as described 
above has been a barrier to finding job seekers which fit 
within the organizational or managerial Style of the work 
environment and result in long term relationships between 
job Seeker and employer and an increased work output. The 
old System is very time consuming and labor intensive. The 
current methods for obtaining job Seekers have no means by 
which to rank job Seekers for the employers by the highest 
percentage of overall fit according to how well they match 
the technical skills and softskills psychometric profile of the 
job. 
0.010 The present invention recognizes the prior art 
drawbacks and provides a Solution to one or more of the 
problems associated there with. 

BRIEF SUMMARY OF THE INVENTION 

0.011 The present invention, Enterprise Employment 
Webservice and Process (“invention”), has recognized these 
prior art drawbacks and has provided the below-discussed 
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Solutions to one or more of the prior art deficiencies. The 
present invention provides powerful, proprietary, matching 
algorithms, on a webservice platform, to provide a rapid 
high quality matching of technical skills between a potential 
employer and job Seeker. The current invention relates to an 
enterprise employment proceSS which contains a user inter 
face design located on the employer website for easy access 
to all users. This invention is designed to be used by both 
employer or potential job Seeker. This invention linkS a 
Softskills psychometric profile and technical skills profile 
that have been submitted by the Employer and matches this 
profile against jobseekers that take a similar Softskills psy 
chometric profile and technical skills profile which must be 
Submitted to the company along with the resume. From the 
Softskills psychometric profile and technical skills profile the 
invention creates a vector for both the job Seeker and 
position. The vectors for the job Seeker and the position are 
matched, the closer the vectors are the higher the potential 
job Seeker ranks for the position. 
0012. The invention will rank for the employers, the 
jobseekers by highest percentage of overall fit according to 
how well they matched the technical skills and softskills 
psychometric profiles. In addition, the employer will have 
the opportunity to see how the potential jobseeker matched 
in Specific areas of the Softskills psychometric profile to 
include but not exclusively 13 preference metrics that cluster 
to form four distinct groups of workplace preferences, 1) 
action Seekers, 2) do the work, 3) leaders, and 4) team spirit, 
as well as the technical skills profile. 
0013 This invention ranks the potential job seeker for the 
employer and job openings within a company for potential 
job seeker. This invention replaces the inefficient flow of 
resumes into a company. The use of this invention further 
can reduce the job Seeker turnover by matching Soft Skills 
which results in better workgroup balance and a more 
proficient working environment. The invention further effi 
ciently informs potential job Seekers of new openings. 

BRIEF DESCRIPTION OF THE SEVERAL 

VIEWS OF THE DRAWING(S) 
0014. The invention will be more fully understood by 
reference to the following drawings which are for illustrative 
purposes only: 

0015 FIG. 1 is a schematic block diagram of a system 
for use in enterprise employment procedure according to an 
embodiment of the present invention. 
0016 FIG. 2 is a schematic block diagram of the way the 
employer profile page works, displaying the method in 
which the System produces a match between job Seekers and 
employer according to an embodiment of the present inven 
tion. 

0017 FIG. 3 is a schematic block diagram of the way the 
job Seeker profile page works, displaying the method in 
which it produces percentile match and rank Scores for the 
job Seeker according to an embodiment of the present 
invention. 

0018 FIG. 4 is a schematic block diagram of the way the 
System uses the categories in the psychometric test to rank 
potential job Seekers according to an embodiment of the 
present invention. 
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0.019 FIG. 5 is a schematic block diagram displaying a 
particular individual’s profile page and the explanation page 
for the System according to an embodiment of the present 
invention. 

DETAILED DESCRIPTION OF THE 
INVENTION 

0020 Referring more specifically to the drawings, for 
illustrative purposes the present invention functions as gen 
erally shown in FIG. 1 through FIG. 5. It will be appreciated 
that the System may vary as to configuration and as to details 
of the components, and that the method may vary as to the 
Specific StepS and Sequence, without departing from the 
basic concepts as disclosed herein. 
0021 DESCRIPTION OF A PREFERRED EMBODI 
MENT OF THE PRESENT INVENTION 

0022. The present invention can be implemented and is 
designed to be used by both an employer and a potential job 
Seeker through the computer by logging onto the employ 
ment portal of an enterprise website. This invention is on a 
WebService platform and as Such can be accessed by indi 
viduals world wide. Accordingly, below is a detailed 
description of the preferred embodiment viewed both by 
employer and a job Seeker. 
0023 This webservice involves a simple Survey applica 
tion and integrated information System run through an 
internet program. The previous application is written like a 
Standard computer application in which all prompts, display 
and logic are predefined in the compiled computer program. 
The program rankS job Seekers with positions listed by 
employers. 

0024. Within this context, embodiments of the present 
invention will now be described. The procedure will be 
described with respect to FIGS. 1 through 5. In the embodi 
ment depicted in FIG. 1, a home page is displayed at the 
open Screen (1). An individual entering the System home 
page may link to the various pages by clicking on the linkS 
displayed. Some of the current invention pages are as 
follows: how it works page FIG. 5 (20), a contact page FIG. 
1 (3), testimonial page FIG. 1 (6), a legal page FIG. 1 (5), 
a help page FIG. 1 (4) and log on pages FIG. 1 (100), (7), 
(9), or (101). Either a employer or potential job seeker may 
log into the enterprises employment portal and list a job or 
Search for a job. 
0025 Employer Listing 
0026. An employer entering this system is directed to the 
employer Sign-in icon from the enterprise's employment 
portal FIG. 1. When clicked the employer sign-in icon links 
the user to a profile page FIG. 2 (9). The employer profile 
page requests a user ID and password. The employer is 
provided a user ID and password when they purchase the 
WebService. Once the employer is logged into the System 
they may list job openings. The invention prompts the 
employer to fill out the Softskills psychometric profile and 
technical skills profile for the position they are listing FIG. 
2(16). After the employer provides this as well as a brief job 
description it is then posted on the system FIG. 2 (16). 
0027. The computer houses this job profile and descrip 
tion in its database. When a potential job seeker Submits its 
Softskills psychometric profile and technical skills profile to 
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the website the program compares this information Submit 
ted by both the job Seeker and potential employer and then 
ranks the job Seeker for each position it has applied for. 
0028. The invention allows the employer to check the 
Status of applications for each particular job opening FIG. 4 
(12). The employer can also link to the match page FIG. 
2(10) to view all the positions that it has listed. The 
invention provides the employer with a percentile match 
based on various job Seeker skills for each potential job 
Seeker and further houses each job Seeker's resume, profiles 
and contact information. The employer may link to the 
profile page for each qualified job Seeker to view the job 
Seeker's answers to the Softskills psychometric profile and 
resume FIG. 5(13). 
0029 Job Seeker Search 
0030. A job seeker entering the enterprises employment 
portal home page may log onto the System to Search for a job 
FIG. 3 (7). Ajob seeker is first prompted to create a userID 
and a password, once this has been created it can be used for 
Subsequent log ons. The job Seeker is then prompted to fill 
out a Softskills psychometric profile and hard Skills profile 
regarding employment they are seeking FIG. 3 (7). The job 
Seekers responses are then categorized by the System and 
matched to job openings FIG. 2 (8). The system then ranks 
for potential job Seeker all the positions within the company 
that are a fit based on their responses to the questions. The 
potential candidate is provided with the positions that are a 
match with a percentile score and related job information 
FIG. 2 (10). An job seeker may submit a resume to the 
System that is cached in the database along with the technical 
and softskills psychometric profiles for easy access FIG. 
4(12). The potential job Seekers are only considered an job 
Seeker if there is an opening that matches their background. 
To determine the profile of the listed job openings the job 
seeker can click on the job and will be linked to the profile 
page FIG. 4(11). If a future opening matches a potential job 
Seekers background, they are Sent an email informing them 
of the new open position requesting a response from them as 
to whether they would like to be a candidate. If the jobseeker 
wishes to update their resume they must log back onto the 
website. 

What is claimed is: 
1. A enterprise employment portal WebService and process 

System, comprising: 

An employer's client's machine in Selective communica 
tion with the webservice server, the employer's client's 
machine Submitting a Softskills psychometric and tech 
nical skills profile for the job they want to fill, provid 
ing a Search request to the WebService Server and 
initiating a Search of the job Seeker information in the 
database Search parameters defined by the profile which 
was Submitted by the potential employer; and 

Ajob Seeker's client machine in Selective communication 
with the WebService Server, the Server communicating 
to the job Seeker's client's machine a Softskills psy 
chometric and technical skills profile form to be com 
pleted by the job Seeker, the form having a plurality of 
fields relevant to the employment, the job Seeker's 
client's machine Selectively transmitting to the web 
Service Server Summary information defined by at least 
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complete fields of the form, the database receiving and 
ranking, with a proprietary matching algorithm Soft 
Ware program. 

2. An enterprise employment portal WebService and pro 
ceSS System in accordance with claim 1, wherein the data 
base is accessible to the job Seeker's machine and the 
employer's machine via the internet. 

3. An employment WebService and process System in 
accordance with claim 2, wherein the job Seeker's machine 
and the employer's machine includes a world wide web 
browser, wherein the job Seeker's machine and the employ 
er's machine are connected to the Server via the World wide 
web, and wherein the Softskills psychometric profile, tech 
nical skills and resumes use XMAL (eXtensible markup 
language) which is text-based. 

4. The employment WebService and proceSS as in claim 1, 
wherein the Softskills psychometric profile includes distinct 
character types of workplace preferences. 

5. A profile as in claim 4, wherein the distinct character 
types are based on 13 workplace preference metrics and 
comprise: 

action Seekers, 
leaders, 
do the work; and 
team Spirit 
6. A profile as in claim 4, wherein the there is a technical 

skills profile. 
7. An enterprise employment portal WebService and pro 

ceSS System in accordance with claim 1 having a Softskills 
psychometric and technical skills profile having correspond 
ing fields for the employer and job Seeker, adapted to be 
filled in by an employer or job Seeker, and wherein the 
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proprietary matching algorithm Software program initiates a 
ranking process to compare the fit of the job Seeker for the 
potential employer. 

8. A method carried out by the website including a 
memory, and including a database comprised by the 
memory, the method comprising: 

communicating a Softskills psychometric and technical 
skills profile Submitted by an employer, having a plu 
rality of fields relevant to the employment, 

receiving Summary information for at least Some of the 
fields of form from a corresponding job Seeker Submit 
ted Softskills psychometric test and technical skills 
profile, 

stored in the database the data entry defined by the 
Summary information from the Softskills psychometric 
and technical skills profile fields, associating the Sum 
mary information Submitted by the employer and job 
Seeker, 

ranking the job Seeker for each particular job they have 
applied for by using the Softskills psychometric and 
technical skills profile which has been submitted by 
that particular employer. 

9. A method as in claim 8, wherein an job Seeker ranking 
page is generated which contains percentage of fit, company, 
job title, location, rank and job Status. 

10. A method as in claim 8, wherein a job profile is 
generated containing fields with the job Seeker's ID, com 
pany name, job title, date of technical skills and psycho 
metric Softskills profile Submitted, location of job and Status. 


