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101 Perform a diagnostic on a vehicle, and acquire fault information
of the vehicle

Search for identification information of an expert corresponding
to the fault information

Establish a voice communication connection with an expert

terminal corresponding to the identification information

102

103

(57) Abstract: A vehicle repairing method and device and an apparatus. The method comprises: performing a diagnostic on a vehicle,
and acquiring fault information of the vehicle; searching for identification information of an expett corresponding to the fault informa-

tion; and establishing a voice communication connection with an

expert terminal corresponding to the identification information, so

as to allow a user to perform voice communication with the expett. The solution performs a diagnostic on a vehicle, acquires fault
information of the vehicle, searches for identification information of an expert corresponding to the fault information, and establishes a
voice communication connection with an expetrt terminal corresponding to the identification information, so as to allow a user to per-
form voice communication with the expert, thereby allowing the vehicle to be repaired under the guidance of an expert, and improving

the efficiency and accuracy of vehicle repair.
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