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(57) Abstract: Provided is an apparatus management system (1), wherein a management device (30) comprises: a con-
nection means (311) which transmits identification information allocated to the management device, thereby wirelessly
connecting to a portable terminal (20) operated by a user; a setting means (313) which performs, in accordance with an
instruction sent from the portable terminal via the wireless connection, communication settings for communicating with
a control server (10); and a management means (320) which collects the operation status of one or more apparatuses (40)
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to be managed, and transmits, to the control server, management information including the collected operation status of
one or more apparatuses to be managed. The control server comprises: a registration means (120) which registers user
information including the identification information of the management device, said identification information having
been received from the portable terminal; and a storage means (150) which stores the management information received
from the management device.
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