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(57) Abstract: The present invention provides a ubiquitous
solution for providing charge - related voice service such as
voice announcement and interactive voice response in an IP
multimedia subsystem. In particularly, an online charging
system (10) detects the subscriber account profile of a user
terminal (51) to determine whether there is an event for
providing an end user with voice announcement or interact-
ive voice response (S203). If there is such voice announce-
ment event or interactive voice response event, the online
charging system (10) will enter "redirection state" and send
an instruction (S204) to an online charging client (20) for in-
structing the online charging client (20) to redirect the user
terminal to a first server (30) for providing voice announce-
ment or interactive voice response such that the first server
(30) provides the user terminal (51) with voice announce-
ment or interactive voice response. The online charging cli-
ent (20) may comprise network gateway, session initiation
protocol application server or media resource function con-
troller, etc.
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Methods for an online charging system and an online charging
client to provide a user with charging-related voice
services in an IP multimedia subsystem. The online charging
system detects an event of providing the user with the voice
service and sends an instruction to the online charging
client to redirect the user to a server (media resource
function device or interactive voice response device) for
providing the voice service.

2. claims: 9-12

Methods for a media resource function device of an IP
multimedia subsystem, the media resource function device
receiving an instruction to perform a voice announcement.

3. claims: 13-15

Methods for an interactive voice response device of an IP
multimedia subsystem, the interactive voice response device
receiving an instruction to perform an interactive voice
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