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(57) Abstract: An information processing device (110) comprising: an operational abnormality detection unit (506) that
is attached to the car (131) of an elevator (130) and detects an operational abnormality of the elevator (130); a first
communication unit (501) that communicates via a network 101 outside the elevator (130); a second communication
unit (507) that communicates wirelessly with a terminal device (411) having a wireless communication function without
mediation by the network (101); and a control unit (500) that controls the state of communication with the terminal device
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