
(19) United States 
(12) Patent Application Publication (10) Pub. No.: US 2010/0131629 A1 

US 20100131629A1 

Waltman (43) Pub. Date: May 27, 2010 

(54) DISCOVERING AND INTERACTING WITH Publication Classification 
SERVICE PROVIDERS (51) Int. Cl. 

(75) Inventor: David Wayne Waltman, Lake G06F 15/177 (2006.01) 
Stevens, WA (US) (52) U.S. Cl. ........................................................ 709/222 

(57) ABSTRACT 
Correspondence Address: 
MERCHANT & GOULD (MICROSOFT) Embodiments provide searching features and functionality 
P.O. BOX 2903 that can be used to provide service provider data, but are not 
MINNEAPOLIS, MN 55402-0903 (US) so limited. In an embodiment, a computing system can 

include a client application or client that includes functional 
(73) Assignee: Microsoft Corporation, Redmond, ity to provide a number of service providers associated with a 

WA (US) particular function, service, and/or other provider feature(s). 
In one embodiment, a computing device can include a client 

(21) Appl. No.: 12/276,709 that can be used in conjunction with other end-user applica 
tions to automatically provide a number of service providers 

(22) Filed: Nov. 24, 2008 based in part on a user request. 

USER DEVICE 

PUBLISHING 
APPLICATION 

200 

MARKETPLACE 212 
PROVIDER 
DATA 

REDIRECTOR 
SERVICE 
PROVIDER 
CLIENT 

214 

  



Patent Application Publication May 27, 2010 Sheet 1 of 8 US 2010/O131629 A1 

S S s 

(5 
> 
A. 
O 
s 
s 

O 
R 
Cl 
A1 

s 

s 

: g 

  



US 2010/O131629 A1 

ÞIZ 

VI VOI XHEICINA OXICI ZI3HOWTICI, LEXIXIVIAI 

May 27, 2010 Sheet 2 of 8 

00€ 

Patent Application Publication 

Z GINII 15)I-I 

„LNEHTO XIEHCHIA OXICI GIOIANIGIS 

f(), 

  



W79 EINII 15)I-I 

US 2010/O131629 A1 May 27, 2010 Sheet 3 of 8 

8xxxxxxxx 

,?****************??;&zzzzzzzzzzzz! 
S?IX se puòS Jpd se puòS 

Patent Application Publication 

oJuI 

  

  



09 GINII 15)I-H 

US 2010/O131629 A1 

Sssssssssssssssss 

Z09) 

May 27, 2010 Sheet 4 of 8 

{{9 GINII 15)I-I 

Z09) 

Patent Application Publication 

  



US 2010/O131629 A1 May 27, 2010 Sheet 5 of 8 Patent Application Publication 

CI9 GINII15) I-I 

Z09 

  



US 2010/O131629 A1 May 27, 2010 Sheet 6 of 8 Patent Application Publication 

Choose a campaign service provider 

s 
?aa aaa aaaaaaaaaaaaaaa; 

s :iii. ar. 

: 

FIGURE 3E 

Choose a campaign service provider 
SSSSSSSSSSSSSS 

Microsoft Office Live 
e Office Live provides web hosting, 

online personal storage and more! 
Ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 

FIGURE 3F 

  



Patent Application Publication 

Registration 

Service provider request 

Return relevant Service 
provider data 

Parse relevant Service 
provider data 

Present any relevant 
Service provider data 

FIGURE 4 

May 27, 2010 Sheet 7 of 8 

400 

402 

404 

406 

4.08 

US 2010/O131629 A1 



May 27, 2010 Sheet 8 of 8 US 2010/O131629 A1 Patent Application Publication 

ZZ 

NGIITIO NIGHCIIAONICI GIOIANIGIS 
XIGITTONI, LNOJ LInci, LITO/LITdINI 

9 GINII 15)II SEITI? CIOW |WV ^l{OONICI XIO/CINV SNOI, LVOITIcIcIV 
„LINI? GIOVAHAIGH LNI XIXIOAM, LEIN 

XXIOWEINWI XTINO GIVEIXI J?NIOWEIWI SSEIO OV IWOGIN VÀI 

07 

„LINI? ?NISSEHOO?Hol TIVNILNEHO 

  

  



US 2010/013 1629 A1 

DISCOVERING AND INTERACTING WITH 
SERVICE PROVIDERS 

BACKGROUND 

0001 Computing systems and applications continue to 
play important roles in our daily activities. Business and 
casual users have a variety of options at their disposal when 
selecting a cellphone or Smartphone, portable digital assis 
tant (PDA), laptop, desktop, server, etc. and related applica 
tions. Processing and memory advances enable application 
developers to develop more and more complex and user 
friendly end-user applications. Furthermore, wireless and/or 
wired communication architectures enhance information 
sharing and locating capabilities. For example, users can now 
surf for information on the Internet using a web browser 
installed on a Smart phone. Dedicated web sites, search 
engines, and other resources can be used in attempting to 
provide information to a requesting user in an efficient and 
timely manner. 

SUMMARY 

0002 This summary is provided to introduce a selection of 
concepts in a simplified form that are further described below 
in the Detailed Description. This summary is not intended to 
identify key features or essential features of the claimed sub 
ject matter, nor is it intended as an aid in determining the 
Scope of the claimed Subject matter. 
0003 Embodiments provide searching features and func 

tionality that can be used to provide service provider data, but 
are not so limited. In an embodiment, a computing system can 
include a client application or client that includes functional 
ity to provide a number of service providers associated with a 
particular function, service, and/or other provider feature(s). 
In one embodiment, a computing device can include a client 
that can be used in conjunction with other end-user applica 
tions to automatically provide a number of service providers 
based in part on a user request. 
0004. These and other features and advantages will be 
apparent from a reading of the following detailed description 
and a review of the associated drawings. It is to be understood 
that both the foregoing general description and the following 
detailed description are explanatory only and are not restric 
tive of the invention as claimed. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0005 FIG. 1 is a block diagram of an example computing 
environment that can be configured to provide service pro 
vider and other functionality. 
0006 FIG. 2 is a block diagram of exemplary components 
of a computing system that can be configured to locate and 
present service provider data. 
0007 FIGS. 3A-3F depict aspects of an exemplary user 
interface that can be used to search for and present service 
provider data. 
0008 FIG. 4 is a flow diagram illustrating an exemplary 
process of providing service provider data. 
0009 FIG. 5 is a block diagram illustrating an exemplary 
computing environment for implementation of various 
embodiments described herein. 

DETAILED DESCRIPTION 

00.10 Embodiments provide searching features and func 
tionality that can be used to provide service provider data, but 
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are not so limited. In an embodiment, a computing environ 
ment includes one or more user devices, wherein each device 
can include a client application or client that includes func 
tionality to locate and present service provider databased in 
part on a client request. For example, each device client can 
operate to provide a number of service providers associated 
with a particular function, service, and/or other provider fea 
ture(s). In one embodiment, a computing device can be con 
figured with a service provider client that can be used in 
conjunction with other end-user applications to present a 
number of service providers based in part on a user request 
and/or location. For example, features of the service provider 
client can be configured as part of a computer-readable 
medium, having executable instructions, which can be used to 
locate and present service provider data. 
0011 FIG. 1 is a block diagram of components of an 
exemplary computing environment 100 that can be config 
ured to provide service provider information, but is not so 
limited. In accordance with various embodiments, compo 
nents of the computing environment 100 can be configured to 
provide service provider functionality and other features, as 
described below. Components of the environment 100 can be 
configured with functionality to provide a number of relevant 
service providers to a requesting client, wherein the relevant 
service providers can be associated with a particular service, 
good, function, and/or affiliation for example. 
0012. The computing device 102 includes at least one 
processor and memory that can be used to execute user and 
other applications of the computing device 102, including a 
client 104. For example, the computing device 102 can be 
configured as a desktop, laptop, handheld, tablet, or other 
computing device. According to an embodiment, the client 
104 can be configured and used to provide a number of 
service providers in the context of a particular end-user appli 
cation. For example, the client 104 can be integrated with an 
end-user application or a Suite of user applications (e.g., 
Office(R) applications for example), and tailored to expose a 
number of service providers associated with a type of service/ 
good. In one embodiment, the client 104 can request and/or 
present service provider databased in part on a type of pro 
vider request, a requesting location, and/or a context of an 
associated end-user application. 
0013 For example, the client 104 can be used in conjunc 
tion with a word processing application to locate a resume 
service provider within a definable region that is associated 
with the user's current location, such that relevant service 
providers from Canada, Mexico, and the United States are 
presented but not for Russia, China, Australia, etc. As another 
example, the client 104 can also be used in conjunction with 
a spreadsheet application to locate accounting services for 
providing a particular type of accounting service. As yet 
another example, the client 104 can be used by a browsing 
application to locate Internet hosting service providers asso 
ciated with an advertising model. 
0014 End-user applications may be local, web-based, 
and/or other types of applications. In other embodiments, 
relevant service providers may be returned according to a 
language, political boundaries, age, combinations of Such 
factors, etc. As another example, a publishing application 
may use the client 104 with input features to expose electronic 
mail campaign service providers, marketing providers, etc. in 
the context of the publishing application. As yet another 
example, a human resources application may use the client 
with input features to locate relevant job posting providers. 
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Accordingly, each application can use a client 104 having a 
particular user interface and/or associated search functional 
ity that can be configured according to a desired implemen 
tation. 
0015 With continuing reference to FIG. 1, and according 
to one embodiment, the client 104 can operate to communi 
cate with at least one serving device or server 106 to locate a 
number of relevant service providers based in part on a loca 
tion of an end-user using the client 104 to issue a search 
request for relevant service providers. For example, the client 
104 can be configured to send a hypertext transfer protocol 
(HTTP) request associated with a service provider request to 
one or more remote servers having databases (e.g., Share 
point(R), etc.) that include service provider data for a particular 
region associated with a user's current location. 
0016. In an embodiment, a user interface can be associated 
with the client 104 and also included as part of an end-user 
application (see examples of FIGS. 3A-3F). In one embodi 
ment, the user interface can be tailored to a particular search 
type according to an application context, a service type, and/ 
or other factors. For example, an exemplary search interface 
that may be associated with client 104 can be configured with 
input features to locate web hosting providers when a user 
would like to make a post but does not have a web hosting 
provider. Accordingly, the user interface can be used by a user 
to search for service providers, wherein the client 104 can 
issue a service provider request to the server 106 based in part 
on the service provider search. 
0017. After receiving a request, components of the server 
106 can operate to return relevant service provider databased 
in part on the request. Moreover, in various embodiments, the 
server 106 can be configured to provide web hosting func 
tionality, document storage functionality, navigation func 
tionality, search functionality, application integration func 
tionality, interactive functionality, personalization 
functionality, and other functionality. Additionally, the server 
106 can include various functionality and other components, 
Such as a front-end functionality, web servicing functionality, 
metadata managing functionality, markup language function 
ality, etc. 
0018. The client 104 and server 106 can be configured to 
communicate using a number of application programming 
interfaces (APIs). For example, a communication protocol 
can use a markup language and associated data to communi 
cate information between the client 104, server 106, and/or 
other components. In an embodiment, an application pro 
gramming interface (API) 108 can be used in conjunction 
with the server 106 to package service provider data for a 
requesting client, Such as client 104 for example. For 
example, the API 108 can be configured to package extensible 
markup language (XML) data associated with one or more 
relevant service providers located in a repository 110 of the 
server 106, and return the packaged XML data to the client 
104 for further use. 

0019 While the repository 110 and API 108 are shown to 
be included with the server 106, each component of the envi 
ronment 100 can be configured as a stand-alone component, 
or integrated with another component or components in alter 
native embodiments. Additionally, the service provider data 
in repository 110 can include information associated with 
capabilities and/or other aspects of particular service provid 
ers. For example, the service provider data can be organized 
as one or more data structures (e.g., a Sharepoint(R) list, etc.) 
that include organized service provider data in the repository 
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110. The service provider data can be manually input and/or 
pulled from service provider records, web sites, and/or other 
SOUCS. 

0020. In one exemplary configuration, the repository 110 
can be populated with service provider data associated with a 
type of service, location of a service organized by a geo 
graphic region (e.g., country, state, city, province, etc.), pre 
existing relationships with and/or between service providers, 
and/or other service provider factors. Other exemplary ser 
vice provider data may include that the service provider: 
provides a specific type of service at Some hourly cost; 
charges a flat fee for certain services; can accept a direct 
posting of a web page; can accept uploaded files which may 
be limited by type and size; etc. 
0021. In one embodiment, the client 104 can use service 
provider data returned from the API 108 to populate a gallery 
of service providers in a user interface (see the example of 
FIG. 3D). The client 104 may present the returned service 
provider data based in part on a type of affiliation or other 
association. For example, service providers can be organized 
and delineated according to a number of defined groups (e.g., 
platinum, gold, etc.) based in part on advertising agreements 
associated with a number of business partners that include 
relevant service providers in a particular area or region. 
0022. A relevant service provider can be selected by the 
user which may direct the user to the service provider's web 
site or a web site that provides additional information with 
respect to the selected service provider. If no relevant service 
providers are located, the API can be configured to return an 
error message or a message to inform the user of such a result. 
Correspondingly, the user does not have to leave the current 
application to perform a separate search to locate relevant 
service providers. 
0023 FIG. 2 depicts an exemplary computing system 200 
that includes a user device 202 including user and other 
applications. As shown in FIG. 2, the user device 202 includes 
a publishing application 204 and a service provider client 
206. For example, a user may be using the publishing appli 
cation 204 to create a publication to market a brand of product 
or service, to make an announcement, etc. 
0024. With additional reference to FIGS. 3A-3F an exem 
plary user interface 300 associated with a publishing appli 
cation is shown including a search interface 302 that is asso 
ciated with the service provider client 206. As described 
above, the service provider client 206 can be configured to 
locate and present one or more service providers to an end 
user. In this example, the user would like to create a publica 
tion and disseminate the publication using e-mails. 
0025 Correspondingly, for this example, the service pro 
vider client 206 can be configured to search for relevant 
electronic mail campaign providers. Additionally, as shown 
in the exemplary user interface of FIG.3A, a user can interact 
with search interface 302 to locate relevant electronic mail 
campaign providers. Upon executing a search, the service 
provider client 206 communicates a request to a server 208 
that includes data associated with the request that can be used 
to locate relevant service providers. As shown in FIG.3B, the 
search interface 302 can inform the user of a pending search 
while the search is executing. As shown in FIG.3C, the search 
interface 302 can inform the user when no service providers 
are located. 
0026. In an embodiment, and referring again to the 
example of FIG. 2, a client request can be directed to a 
redirector 210 that can use information associated with the 
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client request to direct the request to an appropriate server or 
other component. For example, the redirector 210 can use 
location data in the request to direct the request to a market 
place provider database 212. In one embodiment, the request 
can include location data associated with the location of a 
computing device being used to issue a service provider 
request or search for a predefined service? good. 
0027. As one example, a location identifier ((LCID) for 
example) associated with one or more resident applications 
can be packaged with a request and used to identify the 
location of the user to locate relevant service providers. As 
another example, global positioning satellite (GPS) and other 
location technology can be used to determine the location of 
the user, wherein the determined location can be included in 
a request to locate relevant service providers according to a 
geographical area or other defined region. Accordingly, loca 
tion and/or other information can be used to fetch appropriate 
service provider data for an associated request. Moreover, 
relevant service provider data returned to a requesting client 
may be different according to a particular location. 
0028. In one embodiment, an API 214 or other code can 
use a schema to populate relevant service provider data asso 
ciated with registered service providers from the marketplace 
database 212. One exemplary schema can include the follow 
ing, but is not so limited. 
0029 ProviderName Provider name not longer than 40 
characters; 
0030 Advertisement Advertisement text not longer 
than 120 characters; 
0031 Brand or otherIcon a number of pixels (e.g., 
32x32, etc.) or file size; 
0032. Primary URL Primary uniform resource locator 
(URL) for provider site: 
0033 AcceptUploads—Accept Upload parameter (T/F); 
0034. MaxFileSize Maximum file size to upload param 
eter (e.g., up to about 5 MB); 
0035) ProviderTier Provider Tier parameter (level 1 
through n); 
0036 ProviderTierMessage Provider Tier Message 1-4 
(alpha Strings); 
0037 TierHeading Tier Heading (1 through n) with 
strings (alpha); and, 
0038 AppearanceCorder—Appearance Order of providers 
(1-X). 
0039. In an embodiment, returned service provider data 
can also include a current URL for browsing to additional 
providers on an external website, which can include a service 
name string. Other exemplary schema can include fewer, 
more, and different elements. 
0040 Correspondingly, the API 214 can be used to com 
municate the relevant service provider data to a requesting 
client. 
0041. In accordance with an embodiment, the service pro 
vider client 206 can operate to group returned service pro 
vider data according to a desired grouping and/or delineation. 
For example, the service provider client 206 can group 
returned service provider data according to a number of tiers 
or levels. Fonts, sizing, and/or colors can also be used to 
differentiate different service providers and/or relationships. 
In one embodiment, the tiers or levels correspond to a service 
provider or other relationship. According to the example 
shown in FIG. 3D, the API214 has returned three (3) relevant 
service providers that the service provider client 206 has 
grouped by presenting data for two (2) of the relevant service 
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providers as Platinum Partners and one (1) of the relevant 
service providers as a Gold Partner. As shown, advertising 
text can be included to differentiate service providers and/or 
services/goods. 
0042. As described above, once received, the service pro 
vider client 206 can parse the returned service provider data to 
populate a gallery 304 (see example of FIG. 3D) with relevant 
service providers. For example, the service provider client 
206 can use returned service provider data and a schema to 
organize and present the returned service provider data 
according to a desired view. Accordingly, in accordance with 
an embodiment, the client 206 can be configured to use a 
schema and other features to manage layout, population, and/ 
or presentation of a service provider gallery with service 
provider data. In various embodiments, the functionality of 
the client 206 can be tailored according to a particular imple 
mentation. 
0043. For example, the service provider client 206 can use 
one or more of the exemplary schema elements to populate a 
gallery as follows: 
0044) 1. The lowest numbered Tier Heading provided 
appears at the top of the gallery in a distinctive font and/or 
color. 
0045 2. The lowest numbered Provider Tier providers 
appear in the Appearance Order specified. 
0046 3. An icon, provider name and/or advertisement text 
can be populated in the gallery. 
0047. 4. The next lowest numbered Tier Heading and asso 
ciated providers appear next, etc. and, 
0048 5. If Tier Headings are not supplied, data can be 
displayed in Appearance Order. 
0049 Additionally, the gallery 304 can be refreshed on 

first dropdown during a given search session. As shown in 
FIG. 3D, in addition to the populated service provider data, 
the dropdown can be configured to include a number of user 
options. Exemplary user options may include a clear recently 
used providers option, a refresh list option, a see more pro 
viders option which may navigate to a provided URL, an add 
unlisted service option which can operate to launch an add 
service dialog, etc. For example, the clear recently used pro 
viders option can be used to clear most recently used service 
provider data. 
0050. In one embodiment, a predetermined number of 
most recently used service providers can be displayed at the 
top of an associated gallery, before all tier headings. A list of 
most recently used service providers can be populated by 
selecting a provider from the list and leaving the gallery. For 
example, a new user selection can demote the first position to 
second and the third out of the most recently used service 
provider list. If no provider is selected when a gallery is first 
dropped and populated, the highest ranking (highest tier, 
highest appearance order) item can be made to appear in the 
gallery window and/or recently used service provider list. 
When the gallery is closed, the top service provider data or 
Some portion can remain displayed in the search window. If a 
new search is performed, and if a recently used service pro 
vider data is not returned, that provider may not be removed 
from the recently used service providers list unless cleared by 
the user. 
0051. As another example, if the add unlisted service 
option is selected, the client 104 can operate to launcha dialog 
with edit boxes labeled with strings. For example, the strings 
may include “Enter Provider location inside a first edit box: 
Example http:\\www.myprovider.com” and “Enter Pro 
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vider name inside a second edit box; Example My Pro 
vider” along with “ok” and "cancel buttons. User added 
services can appear with or without icons, populated in a 
gallery after all other entries, and/or listed in the recently used 
service providers list after being selected by a user. 
0052. In various embodiments, advertising and monetiza 
tion models can be used to produce revenue from Such an 
interactive interface. For example, the client may communi 
cate a charge receipt so that a charge may be accounted for 
according to an advertising relationship when a user selects 
one or more of the returned service providers according to a 
partner level or other factor. As another example, a service 
provider partner may receive a credit or other value if asso 
ciated service provider data is retrieved from a repository 
and/or populated in the gallery 304. 
0053 As shown in FIGS. 3E-3F, the search interface 302 
can inform the user regarding available service features of a 
selected service provider returned by the API 214. Addition 
ally, the user can be directed to an associated web site upon 
selecting a returned service provider. For example, a new 
browser window may open for a selected service provider 
web site. In one embodiment, a welcome screen at an asso 
ciated web site can be used to acknowledge the use of an 
application (e.g., the publishing application) when the service 
provider client 206 was used to provide the relevant service 
provider data. For example, the redirector 210 can use data in 
the service provider request or a communication protocol 
(e.g., IP address) that includes application data associated 
with the application in use when the service provider client 
206 requested service provider data. In an embodiment, the 
redirector 210 can be included as part of the server function 
ality or a separate component. 
0054 The computing environments described herein can 
be configured to include networking, security, and/or other 
communication functionality to provide an interactive envi 
ronment for associated users. Accordingly, the environments 
and components include functionality to communicate with 
other computing devices, communication devices, and/or 
other systems and are not intended to be limited to the 
embodiments and examples described herein. Moreover, 
components can be configured to communicate via a wired, 
wireless, and/or combination of various communication net 
works. 

0055. The computing environments and systems 
described herein can be configured as a networked system 
that includes Software, firmware, hardware, and other com 
ponents to provide a distributed computing environment, 
such as a .NET framework for example. For example, com 
ponents can be configured using Microsoft(R) Windows.(R) 
SharePoint(R) services and Office(R) technology to provide a 
computing environment to share and use information. Addi 
tionally, while a certain number and configuration of compo 
nents are shown, the other numbers of components and Vari 
ous configurations can be used. For example, a computing 
environment can include a plurality of computing devices, 
clients, servers, repositories, and/or other components. 
0056 FIG. 4 is a flow diagram illustrating an exemplary 
process of locating service provider data using a client, in 
accordance with an embodiment. The components of FIG. 1 
are referred to in the description of FIG. 4, but other compo 
nent configurations and functionalities are available. Addi 
tionally, while a number and order of operations are shown, 
other embodiments are available. 

May 27, 2010 

0057. At 400, the client 104 can register with the server 
106. For example, a user profile can be used to register the 
client 104 with one or more servers or other components. In 
one embodiment, as part of a registration process, and in order 
for the client 104 to gain visibility with an associated server, 
a location identifier can be used to identifier relevant service 
provider data repositories. For example, service provider data 
can be provided to the client 104 after registering with the 
server 106 and logging-in. Once registered and logged-in, the 
client 104 can be configured to present service provider data 
to a user. 

0.058 At 402, the client 104 can operate to communicate a 
service provider request to the server 106. For example, the 
client 104 can send a request to the server 106 for XML 
service provider data, including any relevant metadata. In an 
alternative embodiment, a redirector can be used to direct the 
request to a particular server or other component. At 404, the 
server 106 can operate to return any relevant service provider 
data. For example, an API can be used to package XML 
service provider data according to a number of defined 
schema elements. 
0059 For example, the API can operate to package the 
service provider data as follows: 

<?xml version=“1.0 encoding=“utf-82> 
-<OnlineProviderData 
-<Tiers> 
--Tier ID-O- 
<Heading-Titanium Providers (ID = 0)</Heading 
<Description>These are the Titanium providers</Description> 
< Tierc> 
--Tier ID=1- 
<Heading-Platinum Providers (ID = 1)</Heading 
<Description>These are the Platinum providers</Description> 
< Tierc> 
--Tier ID=2> 
<Heading-Turquiose Providers (ID = 2)</Heading 
<Description>These are the Turquiose providers</Description> 
< Tierc> 
< Tiers> 
-<Providers> 
-< Provider ID='90001 TierID=“O'” AcceptUpload=“1” 

MaxUploadSize=500000"> 
<Name>Provider 90001<Name> 
<Description>The is the description for e-mail provider 
90001</Description> 
<PrimaryURL>redirID90001</PrimaryURL> 
<IconURL>redir)90001Icon-3, IconURL> 
<Providers> 
-< Provider ID='90002 TierID=“O'” AcceptUpload=“1” 

MaxUploadSize=“100000"> 
<Name>Provider 90002<Name> 
<Description>The is the description for e-mail provider 
90002.</Description> 
<PrimaryURL>redirID90002</PrimaryURL> 
<IconURL>redir)90002Icon-3, IconURL> 
<Providers> 
-< Provider ID='90003. TierID='1'. AcceptUpload=“O'” 

MaxUploadSize=500000"> 
<Name>Provider 900033; Name> 
<Description>The is the description for e-mail provider 
90003</Description> 
<PrimaryURL>redirID90003</PrimaryURL> 
<IconURL>redir)90003Icon-3, IconURL> 
<Providers> 
-<Provider ID='90004 TierID="2" AcceptUpload=“O’s 
<Name>Provider 90004.<Name> 
<Description>The is the description for e-mail provider 
90004.</Description> 
<PrimaryURL>redirID90004.</PrimaryURL> 
<IconURL>redir)90004Icon-3, IconURL> 
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-continued 

<Providers> 
--Provider ID=9OOOSTerD-2'> 
<Name>Provider 90005<Name> 
<Description>The is the description for e-mail provider 
90005</Description> 
<PrimaryURL>redirID90005</PrimaryURL> 
<IconURL>redir)90005Icon<IconURL> 
<Providers> 
<Providers> 
<OnlineProviderData 

0060. With continuing reference to FIG. 4, at 406, the 
client 104 can operate to parse any received service provider 
data according to a grouping or other delineation implemen 
tation. For example, the client 104 can operate to parse 
returned service provider according to a provider name, 
advertising text, and/or level of association. At 408, the client 
104 can operate to present the parsed service provider data in 
a gallery or other interactive interface. For example, the client 
104 can operate to provide a drop-down list of relevant ser 
vice provider including differentiating the service providers 
according to an advertising model or agreement. A user can 
select a service provider for more information and further 
interaction. 

Exemplary Operating Environment 
0061 Referring now to FIG. 5, the following discussion is 
intended to provide a brief, general description of a suitable 
computing environment in which embodiments of the inven 
tion may be implemented. While the invention will be 
described in the general context of program modules that 
execute in conjunction with program modules that run on an 
operating system on a personal computer, those skilled in the 
art will recognize that the invention may also be implemented 
in combination with other types of computer systems and 
program modules. 
0062 Generally, program modules include routines, pro 
grams, components, data structures, and other types of struc 
tures that perform particular tasks or implement particular 
abstract data types. Moreover, those skilled in the art will 
appreciate that the invention may be practiced with other 
computer system configurations, including hand-held 
devices, multiprocessor systems, microprocessor-based or 
programmable consumer electronics, minicomputers, main 
frame computers, and the like. The invention may also be 
practiced in distributed computing environments where tasks 
are performed by remote processing devices that are linked 
through a communications network. In a distributed comput 
ing environment, program modules may be located in both 
local and remote memory storage devices. 
0063 Referring now to FIG. 5, an illustrative operating 
environment for embodiments of the invention will be 
described. As shown in FIG. 5, computer 2 comprises agen 
eral purpose desktop, laptop, handheld, tablet, or other type of 
computer capable of executing one or more application pro 
grams. The computer 2 includes at least one central process 
ing unit 8 ("CPU”), a system memory 12, including a random 
access memory 18 (“RAM) and a read-only memory 
(“ROM) 20, and a system bus 10 that couples the memory to 
the CPU 8. A basic input/output system containing the basic 
routines that help to transfer information between elements 
within the computer, such as during startup, is stored in the 
ROM2O. 
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0064. The computer 2 further includes a mass storage 
device 14 for storing an operating system 32, application 
programs and other program modules. The mass storage 
device 14 is connected to the CPU 8 through a mass storage 
controller (not shown) connected to the bus 10. The mass 
storage device 14 and its associated computer-readable media 
provide non-volatile storage for the computer 2. Although the 
description of computer-readable media contained herein 
refers to a mass storage device. Such as a hard disk or CD 
ROM drive, it should be appreciated by those skilled in the art 
that computer-readable media can be any available media that 
can be accessed or utilized by the computer 2. 
0065. By way of example, and not limitation, computer 
readable media may comprise computer storage media and 
communication media. Computer storage media includes 
volatile and non-volatile, removable and non-removable 
media implemented in any method or technology for storage 
of information Such as computer-readable instructions, data 
structures, program modules or other data. Computer storage 
media includes, but is not limited to, RAM, ROM, EPROM, 
EEPROM, flash memory or other solid state memory tech 
nology, CD-ROM, digital versatile disks (“DVD'), or other 
optical storage, magnetic cassettes, magnetic tape, magnetic 
disk storage or other magnetic storage devices, or any other 
medium which can be used to store the desired information 
and which can be accessed by the computer 2. 
0066. According to various embodiments of the invention, 
the computer 2 may operate in a networked environment 
using logical connections to remote computers through a 
network 4. Such as a local network, the Internet, etc. for 
example. The computer 2 may connect to the network 4 
through a network interface unit 16 connected to the bus 10. 
It should be appreciated that the network interface unit 16 
may also be utilized to connect to other types of networks and 
remote computing systems. The computer 2 may also include 
an input/output controller 22 for receiving and processing 
input from a number of input types, including a keyboard, 
mouse, pen, stylus, finger, and/or other means. Similarly, an 
input/output controller 22 may provide output to a display, a 
printer, or other type of output device. Additionally, a touch 
screen can serve as an input and an output mechanism. 
0067. As mentioned briefly above, a number of program 
modules and data files may be stored in the mass storage 
device 14 and RAM 18 of the computer 2, including an 
operating system 32 Suitable for controlling the operation of 
a networked personal computer, such as the WINDOWS 
operating systems from MICROSOFT CORPORATION of 
Redmond, Wash. The mass storage device 14 and RAM 18 
may also store one or more program modules. In particular, 
the mass storage device 14 and the RAM 18 may store appli 
cation programs, such as a word processing application 28, a 
spreadsheet application 30, e-mail application 34, publishing 
application, etc. As shown in FIG. 5, a service provider client 
24 is included in the mass storage device 14. 
0068. It should be appreciated that various embodiments 
of the present invention can be implemented (1) as a sequence 
of computer implemented acts or program modules running 
on a computing system and/or (2) as interconnected machine 
logic circuits or circuit modules within the computing system. 
The implementation is a matter of choice dependent on the 
performance requirements of the computing system imple 
menting the invention. Accordingly, logical operations 
including related algorithms can be referred to variously as 
operations, structural devices, acts or modules. It will be 



US 2010/013 1629 A1 

recognized by one skilled in the art that these operations, 
structural devices, acts and modules may be implemented in 
Software, firmware, special purpose digital logic, and any 
combination thereof without deviating from the spirit and 
Scope of the present invention as recited within the claims set 
forth herein. 
0069. Although the invention has been described in con 
nection with various exemplary embodiments, those of ordi 
nary skill in the art will understand that many modifications 
can be made thereto within the scope of the claims that follow. 
Accordingly, it is not intended that the scope of the invention 
in any way be limited by the above description, but instead be 
determined entirely by reference to the claims that follow. 
What is claimed is: 
1. A computing system to provide a number of service 

providers by: 
providing a search interface to search for service providers 

associated with a service; 
interacting with the search interface to request a type of 

service provider based in part on a type of provider 
request; 

receiving relevant service provider databased in part on the 
provider request and a location associated with the 
request; 

presenting the number of relevant service providers 
according to a service provider grouping. 

2. The system of claim 1, further configured to expose the 
number of service providers by providing a service provider 
search interface in the context of an end-user application. 

3. The system of claim 2, further configured to expose the 
number of service providers by providing a service provider 
search interface in the context of one of a word processing 
application, publishing application, spreadsheet application, 
and database application. 

4. The system of claim 1, further configured to expose the 
number of service providers by redirecting the provider 
request to a dedicated repository of service provider data. 

5. The system of claim 4, further configured to expose the 
number of service providers by redirecting the provider 
request to a marketplace provider database having service 
provider information. 

6. The system of claim 1, further configured to expose the 
number of service providers by using an application program 
ming interface (API) to package service provider data asso 
ciated with the type of provider request. 

7. The system of claim 1, further configured to expose the 
number of service providers by presenting relevant service 
provider data delineated by a level of service. 

8. The system of claim 1, further configured to expose the 
number of service providers by presenting relevant service 
provider data according to a partner agreement. 

9. The system of claim 1, further configured to expose the 
number of service providers by requesting a list of service 
providers according to a region of interest associated with the 
location of an issuing request. 

10. The system of claim 1, further configured to expose the 
number of service providers by populating a gallery of service 
providers according to a partner level. 

May 27, 2010 

11. The system of claim 10, further configured to expose 
the number of service providers by populating the gallery of 
service providers by grouping the number of service provid 
ers according to an advertising association between one or 
more partners. 

12. The system of claim 1, further configured to expose the 
number of service providers by using a configurable client 
application shared between resources of an application Suite 
to request relevant service providers for a particular service. 

13. The system of claim 12, further configured to expose 
the number of service providers, wherein the relevant service 
providers are associated with a particular geographic region. 

14. A computing-based method of presenting service pro 
vider data comprising: 

issuing a service provider request, wherein the request 
includes a request location and application context data; 

receiving relevant service provider data, wherein the rel 
evant service provider data includes a provider name, 
services information, and association information; 

parsing the relevant service provider data to provide gallery 
data; 

organizing the gallery data; and, 
presenting the organized gallery data. 
15. The method of claim 14, further comprising using a 

schema to parse XML data comprising the service provider 
data. 

16. The method of claim 14, further comprising organizing 
the gallery data according to a number of delineated partner 
levels. 

17. The method of claim 14, further comprising issuing the 
service provider request and including the application context 
data in accordance with a search type. 

18. A computer-readable storage medium, including a cli 
ent, wherein the client can provide service provider data by: 

sending a request for service providers, wherein the request 
includes location information associated with the 
request and a service provider type; 

receiving relevant service provider data associated with 
one or more relevant service providers, wherein the one 
or more relevant service providers correspond with the 
location information and service provider type; and, 

presenting a gallery that includes one or more of the rel 
evant service providers identified by a level of associa 
tion. 

19. The computer-readable storage medium of claim 18, 
wherein the client can provide the relevant service provider 
data according to an application context. 

20. The computer-readable storage medium of claim 18, 
wherein the client can provide the relevant service provider 
data according to a search context. 
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