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(57) Abstract: A method and system by which a customized vacation or other trip can be easily and quickly planned, confirmed
and purchased over a communications network such as the Internet (130) utilizing the WWW. The customer can plan a customized
vacation or trip by identifying requested travel components such as travel arrangements, lodging accommodations, attractions and/or
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client identifier. At the customer’s request, the vendor can check in real time using an automated system the availability of and
prices for each travel component identified by the customer and transmit that information to the customer over the communications
network. The customer can continue to plan the vacation by adding, deleting or changing travel components until the customer is
satisfied with the price for the available travel components comprising the vacation. The customer can then purchase the vacation
from the vendor over the communication network.
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A METHOD AND SYSTEM FOR PLANNING,
CONFIRMING AND PURCHASING A CUSTOMIZED
VACATION OYER A COMMUNICATIONS NETWORK

TECHNICAL FIELD

This invention relates to a computer method and system for planning, confirming
and purchasing a customized vacation via a communications network such as the

Internet.

BACKGROUND

Communicaftioné IiétWOka allow one or more individuals to communicate
through the transmission of information between two or more locations. These networks
have existed for some timg;andjhciude such things as telegraph and telephone systems.
One of the fastest grov?ingi{c;omfnﬁnications networks in the United States and around the
world in the past siX years.ilés been the Internet which comprises a vast number of
computers and computer networks that are interconnected through communication links.
Information is exchanged between these interconnected computers using various services
such as the World Wide Web ("WWW™). Graphical pages of information can be sent
over the WWW from a server computer system (i.e., Web server or Website) to a
receiving computer system, ointerated by another person such as a client or customer. The
recipient computer system can then display the graphical information on its computer

screen ("Web pages") so that it can be viewed by the client or customer.

A Uniform Resource Locator ("URL") is attached to each computer and/or Web
page of the WWW, identifying that computer or Web page. A recipient computer system
can view a specific Web page by specifying the URL for that Web page in a request (e.g.,
Hyper Text Transfer Protocol ("HTTP") request). This request can be made in many
different ways such as a user typing the request into the computer system or the user
clicking on a link on a Web page. The request is forwarded along the WWW to the Web
server that supperts the requested Web page. Once it receives the request, the Web

server sends the requested Web page to the receiving computer system. The receiving
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computer system then typically displays the Web page using a software program
designed to display the Web page (e.g., a browser) so that is can be viewed by the user of

the receiving computer system.

Hyper-Text Markup Language ("HTML") is typically used to define how a Web
page is to be displayed. When a computer user requests a Web page, the browser on the
user's computer system sentls a request to the server computer system on which the
requested Web page is stored. Upon receiving the request, the server computer system
will transfer to' the re'questing computer system the HTML document that defines the
Web page so that the browser on the receiving computer system can display the Web
page for its user. The HTML document contains information about the display of the
Web page and may contarn URLs of other Web pages avarlable on that server computer

system or other server computer systems.

- In the pastﬁve ‘_or six years, businesses have increasingt); used the Internet or
WWW to conduotelectromc commerce in the United State;s‘_‘-arrd throughout the world.
These businesses or vendors can advertiée and sell their products and services through
Web pages that can be uniquely developed and stored on Web servers. The vendor's
server computer system contains information about_the uendor's products and services
which can be displayed on Web pages available to customers with a computer system that
can access the Intemet or WWW. A potential customer may review this information by
accessing the vendor's Web pages using the browser on his or her computer system.

These Web pages may-also query the customer to enter information about the product or
service that the customer wants to purchase, ultimately asking the customer to select a
product or service for purchase. When the user has finished selecting the products or
services he or she desires to purchase, the vendor's server computer system may request
additional information from the customer such as the customer's name, address and phone
number. In addition, the vendor's server computer system may request payment |
information such as the customer's credit card number. The vendor's server computer
system will typically send confirmation of a purchase by e-mail or over a Web page to
the customer's computer system, thereby notifying the customer that the purchase has

been completed. Additional materials may also be sent to the customer's mailing address
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to complete the transaction or notify the customer that the transaction has been made.
Vendors are currently using these systems to sell a variety of products and services.
Customers can purchase these different products over the Internet or WWW and the
products are then shipped to the customer. The customer simply selects the product on
the Web page and the customer is billed for the product on a credit card or under some
similar billing arrangement. The purchased product arrives at the customer's mailing

address in a few days.

~ Companies involved in the travel industry also use electronic commerce to

provide information about and sell products and services related to the travel industfy.

* For example, many vendors use electronic commerce to advertise and sell tickets or -
) f‘res'e'rﬂvation‘s for airlines, trains, car-rentals and hotels. 'Many of these vendors have
. Adeveloped and maintain their own Web pages to prov1de information to and request

;‘mformanon from customers. For example 1f a customer wants to purchase an airline

‘‘‘‘‘

those tickets and purchase those tickets over the Web site. This can easily be
aecomplished when a customer wants to purchase a single travel service (such as an

airline ticket or hotel reservation) from a single vendor who operates-a Web site for this

i’uTPQSG, such as an airline or hotel compahy;'

: In addition, some vendors are using the Internet or WWW to advertise and sell
cértain prepackaged travel packages or vacations that may include travel services from
one or more companies. For example, some vendors advertise and sell pre-packaged
travel] vacations whereby a customer may purchase his or her entire vacation package for
one predetermined price. These packaged vacations include a predetermined itinerary to:
one or more destination cities and may include travel, lodging and reservations for other
attractions and/or activities during the vacation. These packages provide a customer with
the convenience of one-stop shopping and allow a customer to purchase an entire
vacation at one time and for one price without having to make all of the separate and
individual travel arrangements that are usually associated with planning a vacation.

However, these vendors offer a limited number of prepackaged vacations that can only be
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altered or changed in very limited ways, leaving customers with a very limited number of

inflexible prepackaged vacation options.

Alternatively, some vendors will assist a customer in planning a customized
vacation. In this case, the customer provides information to the vendor about the
vacation the customer wants to take. For example, the customer tells the vendor which
city or cities the customer wants to visit and which days the customer wants to visit that
city or those cities. In addition, the customer may tell the vendor where the customer
wants to stay and which attractions the customer wants to visit. The vendor is unable to
tell the customer at that time whether or not the requested travel arrangements can be
purchased by the ¢ustomer because the vendor must determine the availability of and the
price for the requested arrangements. Typically, this is done by an employee of the
vendor who contacts various airlines, hotels and other travel service providers to
determine the availa“t)ilityofvand price for the travel accommodations requested by the
customer. This proéééércan be tirﬁé consuming and costly as the vendor must recontact
the customer to infonh him or 'i]er about availability and price before confirming the
individual components of the vacation. This could take several hours or even days. The
whole process may need‘ to be repeated several times if the desired accommodations are
not available or their price is more than the customer is willing to pay. This creates

further delays and makes it even more difficult to complete the process.

When this type of customized vacation is purchased over the WWW, the
information is transmitted to the vendor's server computer system and an employee of the
vendor will usually check the availability of and prices for the requested travel
accommodations. In addition, the vacation is often not available for one price and the
customer must pay each travel service provider individually. Therefore, there remains a
need for a method and system for planning, confirming and purchasing a customized
vacation via a communications network such as the WWW, whereby a customer can

quickly and easily plan, confirm and purchase a customized vacation.
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SUMMARY OF THE INVENTION

The present invention is a method and system that permits a customer to, in real
time and over an automated system, quickly and €asily plan a customized vacation, check
the availability of and prices for that vacation, purchase the vacation and receive
confirmation that the requested travel arrangements have been booked for the cﬁstomer.
This can be done over a communications network such as the Intemet utilizing the
WWW. The present invention provides the customer with much flexibility to customize
the vacation to meet the customer's needs and desires. In addition, the customer has real

time access to information about the availability of and price for the customized vacation

_on the automated system and that information can be quickly updated as the customer

makes changes to the vacation. The customer can also use the automated system to. W
purchase the vacation or hold the vacation for a specified period of time. The customer*~ =
can also purchase the customized vacation over the automated system and quickly recelve o

conﬁrrnatlon of the purchase over the communications network. The customer can do all s

of th,e‘.se“thlngs using a computer system to interact in real time with a vendor's server -

computer system.

The customer can plan a customized vacation by selecting one or more travel
components such as an airline ticket, a train ticket, a car rental reservation, a hotel
reservatlon or a reservation/ticket for an attraction or an activity. The customer can also
create plans for one or more days of the vacation by add;ng to a daily schedule attractions
preselected by the vendor or another activity in a free format. This gives the customer
much flexibility to create a personalized daily schedule for each day of the vacation.” By
adding, deleting and changing these travel components, the customer can plan the

customized vacation.

At any time during the planning process, the customer-can check in real time the
availability of and price for the customized vacation (as planned at that time) over an
automated system. The vendor's server computer system will be able to check this
information in real time, usually in less than a minute or two, and notify the customer
whether the customized vacation is available for purchase and the total price for the

vacation. The customer can then choose to purchase the vacation, place the vacation on
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hold, or continue customizing the vacation. If the customer chooses to continue
customizing the vacation, the vendor's server computer rsystem will permit the customer
to continue adding, deleting or changing travel components. If the customer chooses to
place the vacation on hold, the vendor's system can place the vacation on hold for a
specified period of time so that the customer can decide whether to purchase the vacation.
If the customer chooses to purchase the vacation, the vendor's server computer system
will make the appropriate travel arrangements (e.g., purchase tickets, book reservations,

etc.) in real time over the automated system. The vendor's server computer system can
Y p ys

- then quickly confirm the purchase for the customer.

The customer can also use this invention to customize prepackaged vacations

. ‘offered-by the vendor and then purchase them over the communications network. . .~ -

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a block diagram illustrating one em‘rzodiment of the present 1nvenhon _

FIG. 2 is a flow diagram of one embodiment of the way that the information
received by the vendor's server computer system from the customer's computer system
can be processed by the vendor's system when a customer is planning a customized

vacation.

FIGS. 3-31 are screen shot representations of Web pages accessible foa cusfpfﬁe;

through a Web browser which demonstrate one embodiment of the present invention.

DETAILED DESCRIPTION OF THE INVENTION

The preserit invention provides a method and system for a customer to plan a
customized vacation, check the availability of and prices for the requested travel
components of the customized vacation, and purchase the available travel components of
the vacation over a communications network such as the Internet utilizing the WWW.
Importantly, all three steps can be accomplished quickly and easily with this system. The
word "vacation" in this specification is intended to have a broad meaning and include

almost any kind of trip or travel for almost any purpose.
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A customer is initially identified by the vendor's server computer system. This
can be done by storing consumer identification information on a customer database on
the vender's server computer system. This customer identification information is
important because the vendor's server computer system associates each part or
component of the customized vacation With the customer as the customer updates, adds
or deletes portions of the customized vacation while planning the vacation. The customer
identification information can be stored in a customer database and later referenced by
the vendor's server computer system each time the customer accesses the vendor's server

computer system through a login process.

After the vendor's server computer system identifies the customer, the customer
can begin to plan a customized vacation by selecting the travel components that the
customer wants to include in the customized vacation. Dunng the planmng process, the
customer's computer system transmlts to the vendor's seiver computer system
information about each travel component that the customer wants included with the
vacation. A travel component is a part or portlon of the Vaqatlon that is purchased or
reserved in advance of a trip such as an airline ticket, a train tickét, a car rental
reservation, a hotel reservation or a ticket/reservation for an activity (e.g., a tour or meal)
at a certain place. As a customer selects different travel components to form a
customized vacation, the customer is effectively "building" the customlzed Vacatlon out
of these individual travel components. The present invention allows the customer to
quickly and easily plan such a customized vacation through the selection of these travel
components over the Internet utilizing the WWW. Then, the invention allows the
customer to quickly determine the availability of and prices for the travel package
containing the seiected travel cornponenfs, and immediately purchase the components

that are available.

The customer provides some basic information about each requested travel
component so that the vendor's server computer system can determine the availability of
and price for the requested component. This basic information can include, but is not
necessarily limited to, such things as the dates that the customer wants to travel, the

airline on which the customer prefers to travel, the destination city or cities that the
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customer wishes to visit and the order in which the cities are to be visited, the length of
the customer's visit in each destination city, the nights for which the customer needs
lodging, the type of lodging accommodations desired by the customer, and the attractions
or other actrvities that the customer wants to include as part of the customized Vacation.
As this information is received by the vendor's server computer system, the information
is stored in a component database on the system and associated with the customer's
identification information so that each travel component can easily be matched to a

specific customer's customized vacation by the vendor's server computer system.

Each time that it receives information from the customer's computer system, the
vendor's server computer system determines"what:it should do with that information.
Then, after finishing with that information the vendor's systems may return a message,’
which can be in a form such as a Web page; back to.the customer's computer system.
That message may acknowledge that the vendor! s, server ‘computer system received the
transmitted information-and updated the custormzed vacation accordingly. Furthermore,.
that message may request or permit the’ customer 10 provrde additional information or

update existing information about a travel component.

While planning a customized vacation, the customer can add components to,
delete components from or change ex1st1ng components that are included in the
customized vacation. When the vendor's server computer system receives from the
customer's computer system 1nstruct10ns to add, delete or change a travel component, the
vendor's system updates a database containing information about the requested travel
components to include the addition, deletion or changes submitted by the customer.
Therefore, the components database is updated each time the customer's computer system
transmits updates about a travel component. This process of adding, deleting or changing
individual travel components can be repeated many times until the customer is satisfied

with all of the components in the customized vacation.

The present invention also allows the customer.to check the availability and price
of the selected travel components based on the information transmitted to the vendor's |

server computer system and stored in the component database. This can be done at
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virtually anytime during the travel planning process. The customer's computer system
transmits to the vendor's server computer system a request to check the availability of and
prices for the customized vacation as comprised of the various travel components
selected by the customer. When this is done, the vendor's system will check the
availability of and prices for each of the travel components selected by the customer. The
vendor's server computer system can then inform the customer's computer system which,
if any, of the selected travel components are unavailable. In addition, the vendor's system
can transmit to the customer's computer system the total price for the available travel
components. Unlike other methods and systems' where this process of checking the
avallablhty of and, pnces for the individual travel components for a customized vacation
can take anywhere from an hour or more to several days dependlng upon the method
used, the present 1nvent1on can check on the ava11ab111ty and price of all of the selected
travel components relatlvely qulckly and confirm this 1nfoxmat10n for the customerina -
minute or two ThlS allev1ates the necessity for later commumcatlons between the
custormer and the vendor to conﬁrm availability and prices. Once the customer has been
notified as to the avallablhty of and price for each travel component the customer can
then chose to purchase the available travel components or continue to plan the
customized vacation by adding, deleting or changing individual travel cornponents. The
customer can continue the process of planning the customized vacation by adding,
deleting or updating‘_indi&‘i'd‘oal travel components until the customer has finished
planning the vacation. When the customer has planned an affordable customized
vacation that the customer wants to purchase, the customer can then purchase the

vacation from the vendor at the same time.

This entire process can all be done easily and quickly over a communications
network such as the Internet utilizing the WWW and neither the customer nor the vendor
has to worry about follow up communications regarding the availability of or prices for
various portions of the trip. The invention provides tremendous flexibility for a customer
to quickly and easily plan, confirm and purchase a customized vacation through that
customer's computer system.. This can be acconlplished in the privacy of the customer's
home or office. In addition, the customer can quickly and easily compare the availability

of and prices for different customized vacations by simply changing one or more of the



10

15

20

25

WO 01/99013 PCT/US01/19775

individual travel components in the customized vacation and checking the availability of
and prices for the new customized vacation.  This allows a customer to almost
immediately determine which travel components are available and the price for each

travel component.

In one embodiment of this invention, a customer can establish an account with a
vendor by providing customer information to that vendor. The vendor's server computer
system assrgns a unique customer identifier to the customer and records the customer's
mformatlon on a customer database on the vendor's server computer system. When a

customer wants to plan a customlzed vacation, the customer accesses the vendor's Web

- site and logs mto the vendor's server computer system Once the customer has logged

1nto the Web s1te information about the customized vacation that is transmitted from the
customer S; computer system to the vendor's server computer system is associated with the

customer s; 1dent1f1cat10n information when 1t is stored in the components database. Each

'+ time the customer enters 1nformat10n about a travel component (e.g., dates of travel and

- places o stay) th1s mformatmn is added to deleted from or changed in the components

database on the vendor's server computer system in accordance with the instructions from
the customer's computer system. The vendor's server computer system then transmits to
the customer ] computer system information about the contents of the components
database on the vendor s system. The customer can update the customized vacation by
addmg, deletmo or changmg the individual travel components stored in the components
database. The customer continues the planning process by adding, deleting and/or

changing the individual travel components stored in the components database until the

- customer has finished planning the vacation.

At any time during this process, the customer may check the availability of and
prices for the travel components the customer has entered into thé database at that time.
For example, the customer can check the availability of travel reservations on the date or
dates that he or she has requested to travel and lodging reservations on the date or dates
that he or she has requested for lodging. When requested, the vendor's server computer

system will determine the availability of and price for each travel component that is

10
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included in the vacation. This allows the customer to check the availability of and prices

for the selected travel components at any time during the planning process.

Once all of the requested travel components have been transmitted from the
customer's computer system to the vendor's server computer system, the customer can
once again request that the vendor's server computer system check the availability of and
price for the selected travel components to determine whether the entire customized

vacatlon can be purchased by the customer or only certain components can be purchased

' by the customer. The customer may be required to further change and update individual

travel components if the selected components are unavailable. Once all the requested

travel components haye been confirmed, the customer may be quoted a single price for-

A the entire vacation package or may be quoted prices on individual travel components.
- The-customer can then purchase the custor'niz.,ed vacation, or the available components
';;‘,th@e.t.d; ""Tr his allows the customer to plarl, ‘conﬁrm and purchase a customized vacation
: over the communications network during a_sirrglejsession. The customer can plan his or

“Het ctistomized vacation and does not have to wait for further confirmation to purchase -

the vacation.

FIG. 1 is a block diagram illustrating one embodiment of the present invention,

ThlS embod1ment illustrates how the customer s computer system and vendor's server

"computer system can interact during the process of planning, confirming and purchasing
ac customized vacation. Information can be trarrsmltted_between the customer's computer
systern 110 and the vendor's server computer system 120 over the Internet 130 utilizing
the WWW. The vendor's server computer system 120 'includes but is not necessarily
limited to, a server engine 121, various Web pages 122, a customer database 123, a
component database 124, a destination database 125, and a routine for checking the

availability and price of one or more components in a customized vacation 126.

-

The server engine 121 receives HTTP requests from the customer's computer
system to access certain Web pages stored on the vendor's server computer system. The
vendor's server computer system then provides Web pages 122 to the customer's

computer systems as requested. The HTTP requests received by the vendor's server

11
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computer system may include such things as a request to update a travel component, a
request to check the availability of and price for the travel components currently included
in the customized vacation, or a command to purchase the travel components in the '

customized vacation that are currently available to the customer. -

The customer database 123 includes customer information such as the customer's

name, mailing address, billing information, shipping information and travel preferences.

The component database 124 contains information regarding the various travel
components selected by the customer to be included as part of the customized vacation.
This information can be updated by the customer through additions, deletions and
changes to the travel components that are transmitted from the customer's computer
system to the vendqr's server épmputer system. A travel component in this database may
include a requested. éi:lirié tif:két,iaj requested train reservation, a requested rental car '
reservation, a requ9sfed h;c‘->41.:e:1v‘réservati‘on and/or a requested ticket or reservation for
another attraction'o’f‘ act1v1tydur1ng the éustomized vacation. A travel component
involving an airline ticket may include such information as the point of departure,
destination, dates of travel, preferred airline and preferred class of ticket (e.g., economy
or business). A travel component involving a reservation for lodging may include such
information as the city where the lodging is being requested, the dates on which the
lodging is needed, and thé 'typé of lodging desired by the customer. A travel component,
involving an attraction or activity may include such information as the activity or
attraction that the customer wants to do, the place of the requested attraction or activity,
and the date and/or time of day that the customer wants to visit the attraction or
participate in the activity. This information about each travel component is stored in the
component database and can be revised or deleted while a customer is planning a

vacation.

. The destination database 125 includes information about various destinations such
as attractions, activities, restaurants and other information that a customer planning a

vacation might find useful.

12
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The vendor's server computer system is able to check the availability of and prices
for the requested travel components 126 in real time without human interaction. By fully
automating the process, it can usually be accomplished in less than a minute or two. This
affords the customer much flexibility because the customer can quickly and easily check
the availability of and prices for several different customized vacations or several

variations of a single customized vacation in a small amount of time.

The automated checking process has been found to work pafticularly well when
using a back end computer system 127 and a dedicated link to a travel reservation system
such as the SABRE system 128. The vendor may negotiate contracts with various
businesses in the travel industry for a certain allotment of travel products at a negotiated
price. This information can be inputted into an inventory database that is stored onand =~
mainiained by the back end computer system. When a cusfomer requeéts the vendor's |
server ‘rco‘mﬂpgter system to check the availability of and prices for the customized

: Vace{iep; the vendor's system can request the back end corﬁputer system to check the .
inventory 'dafabase to determine the availability of and prices for the various requested
travel components. If the inventory database shows that the vendor has not sold his entire
aflotment of a requested component, then the back end computer can notify the vendor's
server system whether the travel component is available and, if so, its price. However if

"the Vendor has sold its entire allotment of the requested component, then the back end
computer can notlfy the vendor's server system that the product is unavailable. Upon |
being notlﬁed that a component is unavailable in the inventory database, the vendor's
server system can then check a travel reservation system such as the SABRE reservation
system to try and locate the requested prodﬁct at the lowest available published price. If
the requested product is also unavailable on the travel reservation system, then the
customer is notified that the requested travel component is unavailable. Otherwise, the
price for the component in the back end system or the price for the component in the
travel reservation system is used to determine the total price of the vacation. After the
vendor's system has done this for each travel component, the vendor's system can add up
the prices for each available travel component to determine the total price for the

vacation. This total price can be transmitted back to the customer's computer system.

13
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When a customer actually purchases a vacation, the information about the
customer's vacation is transferred from the vendor's server computer system to the back
end computer system and the purchased travel components are removed from the
inventory database on the back end computer so that these components cannot be
purchased by another customer. The customer's information can also‘automatically be
transferred to the travel business that supplies the component to inform that business who

purchased the product and the price at which it was purchased.

The vendor can negotiate contracts with almost any travel business for almost any
kind of travel product, including but not necessarily limited to airline tickets, train tickets,
car rentals, hotel accommodations, and other activities or attractions. Whén the vendor
acquires an allotment of products, the vendor can add the available products to the-

inventory database. In addition, the vendor may also provide travel businesses with

> . whom the vendor has contracted access (on line or otherwise) to the vendor's back end

15

20

25

system so that the business may determine how many of its products remain available in
the vendor's inventory database at any given time." The travel business can also réléase an
additional allotment of prodpcté, thereby adding to the vendor's inventory on the back
end compﬁter. The entire system can also be further automated to do such things as
notify the travel businesses when the inventory for their products gets low so that those
businesses can release another allotment of their products to replenish the venvdor'si

inventory.

This automated system has many advantages in that the customer benefits from -
the prices negotiated by the vendor, the customer can check thé availability of and prices
for the travel components in the customized vacation in real time on a full&y automated
system that does not require human interaction, and the travel businesses can monitor the
availability of their products. The automated system can check the availability of and
prices for the travel components almost immediately, allowing the customer to check the

availability of and prices for several customized vacations in a very short amount of time.
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Throughout the entire process, the customer's computer system and the vendor's
server computer system interact via the Internet 130, exchanging information relating to -

the various travel components that are included in the customer's customized vacation.

FIG. 2 is a flow diagram of one way that the information received by the vendor's
server computer system from the customer's computer system can be processed by the

vendor's system when a customer is planning a customized vacation. As shown in step

© 201, the routine is triggered when the vendor's server computer system receives

information from the customer's computer system. As shown in step 202, the vendor's
server computer system determines whether the information being transmitted from the
customer's computer system is updating the travel comnonents«for the customized
vacation (e.g., adding components, deleting components or changing components),
requesting that the vendor's system check.the availabilityj ..of.:and price for the travel
components that are currently included in the customized: vacatlon or directing the
vendor's system to purchase the available components moluded in the customized

vacation.

If the vendor's server computer system is receiving information that updates travel
components for the customized vacation (e.g., adds a component, deletes a component or
changes a component), then the vendor's system updates the component database with the
transmitted information about the travel component as shown in step 203. The vendor's
server computer system can then send a message back to the customer's computer system
which tells the customer that the information about the travel component has been
updated as shown in step 204. This can be done by transmitting a Web page to the
customer's computer system which contains the relevant information. Then, the routine
returns to step 201 when the vendor's server computer system receives additional

information from the customer's computer system. .

If the information received from the customer’'s computer system in step 201 is a
request for the vendor's server computer system to check the availability of and price for
the travel components currently included in the customized vacation, then the vendor's

server computer system checks the availability of and price for the travel components as
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shown in step 205. This can be done by using an inventory database on a back end
computer that keeps track of travel products allotted to the vendor through a contractual
relationship with the provider of that travel product. Then, as shown in step 206, the
vendor's system determines which, if any, of the travel components are unavailable for
purchase by the customer. If all of the travel components are available for purchase by
the customer, then the vendor's server computer system transmits a message back to the
customer's computer system which tells the customer that all of the travel components are
available as shown in step 207. This can be done by transmitting a Web page to the
customer's computer system which contains this information and asks the customer
whether the customer wants to purchase thzi's"‘\'/'éiicetion or continue planning the vacation.
However, if one or more of the travel comp‘o'uehts are unavailable for purchase by the
customer, then the Vendor’s server computer system sends a message back to the

customer's computer system hiich tells the custortier that one or more of the travel

components are not avallable for purchase by the customer as shown in step 208. This

can be done by transmlttlng a Web page o the customer s computer system which
identifies the travel components that are unavallable for purchase by the customer and
asks the customer whether the customer wants to purchase the available travel
components or continue planning the vacation. After either step 207 or step 208 the
routine returns to step 201 when the vendor's server computer system receives addltlonal

mformatmn from the customer’ S computer system

If the information received from the customer's computer system in step 201 is
directing the vendor's server computer system to purchase the available components that
are currently included in the customized vacation, then the vendor's system can make the
requestedvreservations and purchase the requested tickets for the customer as shown in
step 210. The customer can be billed in accordance with the billing information
associated with the customer's account and stored in the customer database. Additional
materials (e.g., an itinerary or other relevant papers) can either be mailed to the
customer's mailing address or transmitted back to the customer's computer system. Once
the customized vacation has been purchased and booked, the vendor's server computer
system can transmit a confirmation message back to the customer's computer system

informing the customer that the vacation has been successfully purchased. At this point,
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the customer's process of planning, confirming and purchasing the customized vacation

ends.

The customized vacation can be planned, confirmed and purchased during one
visit or over the course of multiple visits. This planning routine or process canbe
interrupted at any time if the customer decides to finish planning the customized vacation
at a later time. The information about the travel components that are included in the
customized vacation remain stored in the components database on the vendor's server
computer system and carl easriy be retrieved by the vendor's system at a later time. When '
the customer wants to contmue planmng the customized vacation, the customer can log
back onto the vendor's Web srce and continue the planning process. The customer can
continue to update the travel components of the customized vacation and check the

availability of and pncmg for the travel components. When the customer has- completed

- the planmng process, the customer can purchase the availablé travel components for the

“customized vacation.: - .-

In addition, a customer can Awork on planning more than one customized vacation
at a time. Each customized vacation is simply associated with an identifier, such as a
name or number, so that the vendor's server computer system knows u/hich customized
vacation is being planned at any given time. Then, the vendor's server computer system
can work to uedate the customized vacation that is being planned by the customer at that
‘time. This allows a customer to simultaneously work on planning several custcmized

vacations during multiple visits to the vendor's server computer system.

FIGS. 3-31 are screen shot representations of Web pages accessible to a customer
through a customer's computer system that has a Web browser-which demonstrate one
embodiment of the present invention. These screen shot representations show the
customer interface with the Web pages from the vendor's server computer system as the
customer is planning and confirming a customized vacation in Europe from a departure
point in North America. After the customer requests the URL for this vendor's server
computer system, the vendor's home Web page is transmitted to the customer's computer

system for display as shown in FIG. 3. In this case, the customer's computer system
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should have a Web browser (not shown) which may be Microsoft Internet Explorer,

Netscape Navigator, or almost any other compatible Web browser.

As shown in FIG. 3, the home Web page 300 provides the customer with several
options including the following select buttons: "Most Popular Vacations" button 301,
"Plan My Vacation" button 302, "Purchase" button 303, "Pack" button 304, "My
CyberSuitcase" button 305, "Planes” button 306, "Hotels" button 307, "Cars" button 308,
"Trains" button 309, "Hot Deals" button 310, "Login" button 311, and "Help" button 312.
Each gption has a select button whereby a user can select that option by clicking on that

“select button with a mouse or similar device that is part of the customer's computer

- system.. This is a common way for a computer user to select various options on a Web

page and instruct the computer system to transmit that information back to the vendor's

' server_computer system.

In order to plan a customized vacation, the customer can click on the Login select

o button 311 to 1dent1fy himself or herself to the Vendor s server computer system. The
15

customer can do this by clicking on the "Login" select button 311 and transmitting login
information to the vendor's system. After the customer clicks on the "Login" button 311
the vendor's server computer system returns a Web page 400 as shown in FIG. 4. On this
Web. page, the customer can enter his or her email address and password so that the
vendor s server computer system can identify the customer and verify that it is actually
that customer.- The vendor's system can then locate the customer's information in the
customer database and associate or match all information transmitted from that
customer's computer system to the vendor's system with the customer who is sending the
information. This Login Web page 400 also contains many of the same options as the
home Web page 300 shown in FIG. 3 (e.g., select buttons for "Most Popular Vacations"
401, "Plan My Vacation" 402, "Purchase" 403, "Pack" 404, and "My CyberSuitcaée"
405). This Web page also contains a "new to Eurovacations.com?" select button 406. A
new customer who has not set up an account with the vendor can click on this button to
set up a customer account in the vendor's customer database. To login, a customer enters
his or hér e-mail address and password in the "E-mail Address" box 407 and the

"Password" box 408, respectively. If a customer forgets his or her password, the
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customer can click on the "Forgot your password" select button 410 for assistance in
remembering the password. Once the customer's information has been entered into the
appropriate boxes, the customer can click on the "Go" select button 409 to transmit that
‘information to the vendor's server computer system. If the vendor's system recognizes
the customer, the vendor's system will transmit the home Web page back to the

customer's computer system. .

After a customer has completed the login process and clicked on the "Plan My
Vacation" select button 302 or 402, the vendor's server computer system transmits a
"Plan My Vacation" Web page 500 as shown in FIG. 5. In addition to the standard five
select button options 401, 402, 403, 404 and 405 found on most of this vendor"s Web
pages, this Web page displays boxes with pull down menus that permit a customer to
enter up to three primary destinations for this vacation along with the types of activities

he or she is most interested in doing at-each destination. These options can be selected

© 1. with the pull down menus in the boxes under the "Primary Destinations" menu 501 and

T

"Your Interests" menu 502. This Web page also has a "design your own vacation" select

button 503 near the bottom of the screen.

When a customer clicks on the "design your own vacation" select button 503, the

vendor's server computer system returns a "Customize My Vacation" Web page 600 as

- shown in FIG. 6. This Web page is thestarting point for any customer to plan a
customized vacation. The customer is asked to provide a name for the customized

“vacation that is being planned in the applicable box 601. In addition, the customer is
asked to select a city from which the customer will depart from the pull down menu in
the box titled "Leaving From" 602. The customer is also asked to enter the date on which
the customer wishes to depart on this 'vacation in the box titled "When (mm/dd/yyyy)"
603. The customer can click on the calendar icon 604 to view a calendar for assistance in
determining the desired départure date. The customer then identifies the total number of
passengers for which the vacation is being plannéd and these numbers should be entered
in the appropriate boxes: "No. of adults" box 605, "Children (2-11)" box 606, and
"Infants" box 607. An example of how this inforx;lation can be filled in on a Web page

600 is shown in FIG. 7 where the customer has named the vacation "My European Dream
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Vacation"; the customer plans to leave from "Chicago, IL"; the customer plans to begin
this vacation on "10/20/2000"; and this vacation is being planned for two adults and no
infants or children. When this information has been entered into the appropriate spaces,
the customer can click on the "Go" select button 701 to transmit the information to the

vendor's server computer system.

After the customer has entered and transmitted the initial departure information as
shown is FIGS. 6 and 7, the vendor's server computer system returns a Web page 800 as
shown in FIGS. 8A and 8B (these two figures are a single Web page). This Web page
contains the departiire information that the vendor's system received from the customer's
computer system in the first paragraph on the Web page. The customer can change that
information by clicking on the "change it" select button 801. This Web page also
includes the name of the customized vacation that is being planned, in this case "My
European Dream Vacation" 802, and an area to build a calendar for this trip 803 (see " .
FIG. 8B). In additi&ii; Web page 800 contains three select buttons that allow the
customer to continue ﬁlanﬁing a customized vacation: "Add Destination" select button

804, "Print" select button 805, and "Email" select button 806.

By clickiﬁg on the "Add Destination" select button 804, the vendor's server
computer system returns a Web page 900 (shown in FIG. 9) that allows the customer to
begin customizing the vacation by adding a destination city to the vacation. The
customer can provide certain information in the appropriate boxes: "Destination" box

901, "When" box 902, "No. of Nights" 903, "Place to stay?" box 904, and "No. of

.- Rooms" box 905. This Web page also provides pull down menus that are accessed by

clicking on the down arrow on the right hand side of each box for easy entry by the
customer. This information should be entered into the appropriate boxes as shown in
FIG. 10 where the customer has entered the following information into these boxes:
"Paris"; "In the Beginning"; "2"; "Four Globes"; and "1". This application uses a system
to rate the quality of the lodging accommodations which includes three globes, four
globes or five globes. Therefore, this customer is requesting to stay in a hotel that has
been rated with four globes. This Web page also has a box for the customer to inform the

vendor's server computer system that the customer will arrange his or her own place to
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stay 1001. When this information has been entered, the customer can click on the "Go"
select button 1002 to transmit this information back to the vendor's server computer
system. This information is stored as a travel component as part of the vacation. The
vendor's system will then send back a "Plan My Vacation" Web page 1106 similar to the

one shown in FIG. 11.

FIG. 11 is similar to FIG. 8A but includes an updated calendar 1101 showing the
travel components that have been entered by the customer and are currently included as

part of the vacation. In this case, the customer requested to leave from Chicago, Illinois

on October 20, 2000 and will arrive in Paris on October 21, 2000 (day one of this,

vacation). This is graphically displayed under the heading "Day 1" 1102. In addition, the .. .

Web page contains several select buttons which a customer can usé to update or add
information about various travel components. For example, on Day 1 of the calendar. -
1101, theie are six select buttons: "Paris" button 1103, "Customize" button 1104,
"’R'e}hove" button 1105, "Daily Plans" button 1106, airline icon, 1107 and house or |
l'od'giﬁg icon 1108. The customer can click on any of these buttons to further customize
the vacation by changing or updating information about various travel components. In
addition, this Web page has four select buttons on its right side: "Add Destination"
button 1109, "Check Availability and Price" button 1110, "Print" button 1111, and

"Email" button 1112. These buttons allow the customer to select these additional options -

when planning the vacation.

When the customer clicks on the "Add Destination" select button ‘1109', the
vendor's server computer system transmits another Web page 1200 (shown in FIG. 12)
which allows the customer to add an additional destination to this vacation. Like the
Web pages shown in FIGS. 9 and 10, this Web page asks the customer to provide the
same information about the destination that will be added to this vacation in the following
boxes: "Destination" box 1201; "When" box 1202; "No. of Nights" box 1203; "Place to
stay?" box 1204; and "No. of Rooms" box 1205. In FIG. 12, the customer has entered a
destination of "Barcelona" and requested to stay in Barcelona for "1" night after the two
nights in Paris. This customer wants to stay in a "Five Globes" hotel and needs orﬂy "1

room. Once the customer has entered the fequested information, the customer can click
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on the "Go" select button 1206 to transmit this information back to the vendor's server
computer system. The vendor's server computer system will update the customized
vacation to include this travel component and then send back to the customer's computer
system an updated "Plan My Vacation" Web page 1300 (shown in FIG. 13). The
calendar 1301 on this Web page has been updated to show that the customer now wants

to spend Day 3 in Barcelona and return to Chicago, Illinois on Day 4 of the vacation.

This planning process can be repeated to add, remove or update travel
components for the vacation. For example, on Web page 1400 (shown in FIG. 14), a
customer is adding Florence, a third destination city, to the vacation and requesting that a
day in Florence be added after the two days in Paris and before.thé one day in Barcelona.
After the customér hits the "Go" select button 1401 and transmits this information to the
vendor's system, the vendor's system once again returns an .updated "Plan-My Vacation"
Web page 1500 (shown in FIG. 15) that hésan updated calendar 1501 vwhich includes

Florence on Day 3 of the vacation. - - -

In addition to adding travel cdmponents to the vacation, the customer caz; also
update or change existing travel components in the vacation. For example, if the
customer clicks on the airplane icon 1502 under Day 1 of the calendar 1501, the vendor's
server computer system returns a Web page 1600 (shown in FIG. 16) which allows the
customer to enter additional information about this travel component (i.e., the
transatlantic air arrangements). The Web page 1600 provides a box for the customer to
select a "Preferred Airline” 1601 and a "Preferred Class" of airline ticket 1602. As
shown in FIG. 16, the customer has’ entered "United Airlines" as the preferred airline and
haé requested a "Business Class" airline ticket. This information will be transmitted to
and stored by the vendor's server computer system when the customer clicks on the "Go"
select button 1603. ’ | |

By clicking on the houée or lodging icon 1503 or the "Customize" select button
1504 in Web page 1500 of FIG. 15, the vendor's server computer system returns a Web
page 1700 (shown in FIG. 17) that allows the customer to update or change information

about the requested lodging accommodations during this part of the vacation. This Web
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page allows the customer to update or change information regarding the number of nights
he wishes to stay in the city, the sequence of this destination city in the customer's
vacation, the type of lodging accommodations being requested, and the number of rooms
that the customer wants to reserve. Again, after the customer has updated this
information, the customer can transmit this updated information to the vendor's server

computer system by clicking on the "Go" select button 1701.

By clicking on the "Paris" select button 1505 in Web page 1500 of FIG. 15, the
vendor's server computer system returns a Web page 1900 that provides information
about Paris to the customer shown in FIGS. 18A and 18B:(these two figures make up a
single Web page). This Web page 1900 also contains a series. of select buttons 1901 that
allow the customer to request additional information about this city from the vendor's
server computer system. Fu'l_'thermdre,«this Web page.also provides weather information
1902 for this city. The customer can click the "Go Baékl»'f”selgc’;t button 1903‘to return to
the "Plan My Vacation" Web page. S

By clicking on the "Remove" select button 1506 in Web page 1500 in FIG. 15,
the vendor's server computer system will remové that travel component from the vacation
and transmit an updated "Plan My Vacation" Web page 2000 (showﬁ in FIG. 20) with the
Paris travel component removed from the vacation. The calendar 2001 now shows the
customer visiting Florence on Day 1, Barcelona on Day 2 and returning to Chicago on

Day 3.

By clicking on the "Daily Plans" select buﬁon 1507 in Web page 1500 in FIG. 15,
the vendor's server computer system returns a Web page 2000 (shown in FIG. 21) that
allo;vs the customer to add, del_ete or update infonﬁation regarding activities for that day.
The table 2101 shows that the customer has no activities planned for Day 1 of this
vacation. The customer can click on the "Add Activities" select button 2102 to add ‘
activities to‘that day, the "Add Special Deals" select button 2103 to add or update special
deals to that day, or the "Calendar View" select button 2104 to return to the "Plan My
Vacation" Web page 1500 with the updated calendar.
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By clicking on the "Add Activities" select button 2102 in FIG. 21, the vendor's
server computer system returns a Web page 2200 (shown in FIG. 22) that allows the
customer to add activities and attractions for the day being planned. This feature of the
system affords the customer much flexibility to plan a daily schedule of activities. The
customer can add predetermined attractions to the daily schedule by selecting those

attractions from the pull down menus on this Web page. For example, in FIG. 22, the

. customer has chosen to see the "Eiffel Tower" 2201 in the "Morning" 2202 and the

"Notre Dame Cathedral" 2203 in the "Eveniﬁg/Night" 2204. However, this part of the

“system also allows a customer the ﬂexibility to add additional things to the daily schedule

in a free format. For example, a customer could enter something like "Meet Bob for
coffee (10:30)" in box 2205 as a customtz‘ed'aftee forrnat entry to be added to the daily ,
schedule. ‘When the customer has completed plannmg the activities and attractions for
this day, the customer can chck on the ”Go" Select button 2206 to transmit this

mformatlon to the Vendor s server computer system

When the customer has transmitted the updated information about the attractions
and activities for that day of the vacation, the vendor's server computer system returns a
Web page 2300 (shown in FIG. 23) that has an updated table of activities 2301. These
activities can be removed by clicking on the "(remove)” select button 2302 next to the
activity that is to be removed from the vacatlon Thls same process can be followed to

select and add or remove Special Deals for that day of the vacation.

By clicking on the "Calendar View" select button 2104 as shown in Web page

. 2100 of FIG. 21, ‘the vendor's server computer system returns the "Plan My Vacation"
. Web page 1500 with the updated calendar for the vacation.

In addition to changing information about the transatlantic flight to Europe, the
customer can also update travel components within Europe during the middle of the
vacation. For example, by clicking on the airline icon 1508 under Day 3 of the calendar
in Web page 1500 of FIG. 15, the vendor's server computer system returns a Web page
2400 (shown in FIG. 24) that allows the customer to update or change information

regarding this travel component between Paris and Florence. This Web page 2400
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contains boxes (some with pull down menus) that allow the customer to select the mode
of transportation 2401, the time the customer wants to begin traveling 2402, information
about a rental car 2403, and various train options 2404. A customer can update this
information. As shown in FIG. 25, the customer has requested to take a "Train" from
Paris to Florence leaving around "5 PM" with an "Economy Class" ticket in Web

page 2400. The customer can transmit this information to the vendor's server computer
system by clicking on the "Go" select button 2501. The vendor's server computer system
returns the updated "Plan My Vacation" Web page 1500 as shown in FIG. 26. The
updated calendar now has a train icon 2601 under Day 3 of the calendar instead of the
airline icon to show that the customer has requested to travel by train on this part of the '

vacation. e e : : .

When the customer has completed planmng the vacatmn the customer can click
.-on the "Check Avallablhty and Prices" select button 2602 to have the vendor's server
.computer system check the avallablhty of and prices for the selected travel components. '
While the vendor's server: computer system is checking these things, the vendor's server
system returns a Web page 2700 (shown in FIG. 27) that informs the customer that the
checking process is in pfogress and to please wait for the results. By ﬁsing areal time,
automated process to check the availability of and prices for the customized vacation, the
vendor's server system can usually check for this information in less than a mlnute or

two, retrieving results almost lmmedlately without human intervention. .

After it is done checking on the availability of and prices for the travel
components in the vacation, the vendor's server computer system then sends a Web page
2800 (shown in FIGS. 28A-28D (these four figures make up a single Web page)) to the
customer's computer system that notifies the customer about the availability of and prices
for the customized vacation. This Web page informs the customer if there are any travel
components that are unavailable (not shown on this Web page). The Web page also
informs the customer of the total price for the vacation 2801 and various options for the
individual travel components in the vacation. For example, the Web page contains
several travel options (e.g., see "Option #1" 2802) that the customer can select by

clicking on the circle icon 2803 next to the desired option. The customer is provided
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with similar options for hotels in Paris 2804, Florence 2865 and Barcelona 2806. The
customer is also provided with options for the train ride from Paris to Florence 2807.
This vendor's system defaults to the cheapest option thus providing the customer with the
lowest available price for the vacation. The circle icon is marked by those options that

have been used to determine the given price.

Once again, this embodiment provides much flexibility to the customer because

the customized vacation can easily and quickly be updated using one or more of the

' 6ptions displayed on this Web page. The customer simply clicks on the circle icon next

to the desired option and then clicks on the "Update Price" select button 2808 (see FIG.
28C) The automated process on the vendor's server computer system quickly updates
the total price for the vacation with the selected option and transmits another Web page

. lwit}nffh}cwupdated information to the customer's computer system. Therefore, the

t ".~cusi0r;rlér could easily and quickly obtain the price for-this vacation with many different

available fop‘tions.

This Web page also provides the customer with the options to purchase, hold or
continue customizing this vacation by clicking on the "Purchase Now" select button

2809, "Hold" select button 2810 or "Customize" select button 2811. If the customer

" wants to continue planning the customized vacation, the customer can click on the

- "customize" select button to continue the vacation planning process. When the customer

is finished i)lanning the vacation and is satisfied with the available options and prices, the
customer can purchase the customized vacation by clicking on the "Purchase Now" select
button 2809. - The vendor's server computer system will then complete the fransaction by
verifying billing information, finalizing the purchase, updating the inventory database

and confirming the purchase.

This embodiment also has a feature which allows the customer to search for
prepackaged vacations offered by the vendor and then customize those vacations by
adding, deleting or changing travel components in those prepackaged vacations. When

| the customer begins the planning process at Web page 500 (shown in FIG. 5), the

customer can search for prepackaged vacations based on factors such as the primary

26



15

WO 01/99013 PCT/US01/19775

destinations desired by the customer and the customer's interests. As shown in FIG. 29, a
customer has chosen from the pull down menu for primary destinations the city of "Paris"
2901. This pull down menu also contains many other European cities that a customer can
select. The customer has also identified "Historic & Cultural Sites" 2902 as the
customer's interest at this destination. This pull down menu contains many other
categories of interests such as Highlights & Must Sees, Museums & Expositions, Art &
Music, Charming Places, Beautiful Natural Sites and other categories. When the

customer has entered the customer's primary destinations and interests, the customer can

| click on the "Go" select button 2903 to transmit the search information to the vendor's
100

server computer system. It should be obvious that these two search terms are merely

examples of terms that could be used to search through the prepackaged-vacations

available from this vendor, and other search criteria could be used as well.

After the customer clicks on the."Go" select button 2903, the vendor's server

E computer system searches through the prepackaged tours offered by this vendor and

-transmits a Web page 3000 (partially shown in FIGS. 30A and 30B) with information

about 43 prepackaged vacations that meet the customer's search criteria. The customer
can click on one of several select buttons to receive more information about any one of

these prepackaged vacations. For example, if the customer clicks on the "Day by Day

l  Details" select button, the vendor's server computer system transmits to the customer's
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édmputér system a Web page 3100 (is”h'owh‘inF‘IG. 31A, 31B and 31C make up a single
Web page) which provides day by day details about the prepackaged vaéation. However,
fhe customer can also click on the "Customize My Vacation" select button 3001 or 3101
to customize the prepackaged vacation. This allows the éustomer to add, delete or
change travel components in the prepackaged vacation, thereby customizing it as the
customer desires. When the customer clicks on the "Customize My Vacation" select
button, the vendor's server computer system transmits a Web page 600 (FIG. 6) which
permits the customér to provide information about his departure and the number of
passengers for which the vacation is being planned. After this information has been .
entered and the customer clicks on the "Go" select button 701, the planning process
continues and the customer can customize the vacation by adding, deleting or changing

travel components in the prepackaged vacation. The customer can also check the

27
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availability of and prices for the different vacations as the customer plans and customizes

the vacation.

Having described an embodiment of the present invention, it will be understood
by those skilled in the art that many changes in the embodiment and application of the
invention described herein will suggest themselves without departing from the scope of
the present invention. The disclosures and the description herein are intended to be

illustrative and are not in any sense limiting of the invention or the claims.

28



WO 01/99013 PCT/US01/19775

CLAIMS

We claim:

1. A method for planning and confirming a customized vacation over a

communications network comprising:

5 receiving information from a customer over said communications network

where said information identifies at least two travel components of said vacation;

checking in real time the availability of and price for each of said at least

two travel components using an automated system;

notifying the customer about the availability of and a price for said

10 . ~ . vacation over said communications network;

booking in real time said at least two travel components using an

- automated system; -
billing the customer for said vacation using an automated system; and

confirming in real time the purchase of said vacation to the customer over

15 . said communications network.
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FOLLOW."

DURING THE REIGN OF NAPOLEON ll, BARON HAUSSMANN
CONSTRUCTED MANY OF THE CITY'S PRESENT WIDE
AVENUES, PROVIDING GREAT VISTAS THAT SHOWCASE
THE CITY'S MANY ATTRACTIONS, SUCH AS THE ARC DE
EL R. AS YOU EXPLORE
PARIS, YOU'LL SEE THAT MOST OF THESE AVENUES-SUCH
AS THE FAMED CHAMPS-ELYSEES-ARE LINED WITH TREES,

~ FOUNTAINS, AND GARDENS TO ENJOY, ON THE EASTERN

AND WESTERN EDGES, TWO LARGE FORESTS PROVIDE
EWES FOR PARISIANS AND VISITORS TO PICNIC AND

BECAUSE OF ITS LOCATION ON THE RIVER SEINE ALMOST
HALFWAY BETWEEN THE ENGLISH CHANNEL AND THE
EASTERN BORDER OF FRANCE WITH GERMANY, PARIS
EEIZI\(I%YS ARELATIVELY MILD CLIMATE THROUGHOUT THE

THE CITY'S LEFT BANK IS CONSIDERED TO BE ITS
INTELLECTUAL HEART, AND INGLUDES THE FAMED
SORBONNE UNIVERSITY, GHIC NEIGHBORHOODS, AND THE
RENOWNED LATIN QUARTER. THE RIGHT BANK IS HOME
TO BUSINESSES, ELEGANT SHOPS, THE LOUVRE, AND

MUCH MORE.
FIG.18A
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TRAFFIC IN PARIS IS HEAVY AND PARKING DIFFICULT TO FIND;
YOUR STAY WILL BE MORE PLEASURABLE IF YOU USE PUBLIC
TRANSPORTATION. THE METRO AND BUS SYSTEMS ARE
EXCELLENT AND INEXPENSIVE. REMEMBER, HOWEVER, THAT
THE METRO DOES NOT OPERATE BETWEEN 1:00 A.M. AND 5:30
AM, AND BUS SERVICE STOPS BETWEEN 9:00 P.M. AND 6:30 AM.

PARIS OFFERS INNUMERABLE RESTAURANTS, FROM ,
SUPERLATIVE THREE-STAR EATERIES AS RATED BY THE MICHELIN
GUIDE, TO VERY PARISIAN-STYLE BRASSERIES, TO FRIENDLY
FAMILY PLACES OFF THE BEATEN PATH. YOU CAN ALSO ENJOY
SIMPLE, FLAVORFUL FARE IN ANY CAFE AROUND TOWN. WAKE
UPWITH A CUP OF ROBUST COFFEE AND A BREAKFAST
CROISSANT. AT LUNCHTIME, PICK UP SOME PATE AND A FRENCH
BAGUETTE, AND HAVE AN IMPROMPTU PICNIC ON A NEARBY
PARK BENCH. SHARE SOME CRUMBS WITH THE PIGEONS, AND
ICELEBRATE (AS HEMINGWAY DID) THE "MOVEABLE FEAST" THAT
S PARIS.

1800

FIG.18B
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ARC DE TRIOMPHE AND CHAMPS-ELYSEES

LOCATED AT THE WESTERN END OF THE POPULAR CHAMPS
ELYSEES, THE AWESOME ARC DE TRIOMPHE—THE WORLD'S
LARGEST TRIUMPHAL ARCH—WAS COMMISSIONED BY NAPOLEON

| TO COMMEMORATE HIS VICTORIES.

DISNEYLAND PARIS

~ JOIN THE DISNEY GANG AT

DISNEYLAND® PARIS! VISIT
ADVENTURELAND, FRONTIERLAND,
FANTASYLAND. DI§COVERYLAND AND
MAIN STREET USA.

/

EIFFEL TOWER (TOUR EIFFEL)

CONSTRUGTED FOR THE 1889
INTERNATIONAL EXHIBITION OF PARIS,
AN EVENT THAT COMMEMORATED
THE CENTENARY OF THE FRENCH
REVOLUTION, THE EIFFEL TOWER IS
ONE OF THE MOST ENDURING
SYMBOLS OF PARI o ER 984

T 1T WAS THE WORLD'S TALLEST
BUILDlNG UNTIL 1930.

A

LA MADELEINE

FORMERLY A MONUMENTAL TRIBUTE
TO NAPOLEON'S ARMY, LA
MADELEINE—CONSTRUCTED TO
RESEMBLE A GREEK TEMPLE—ALSO
SERVED AS THE FIRST RAILWAY
STATION OF PARIS BEFORE IT
BECAME A

I

FIG.19A
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CHURCH IN 1842. THIS LOVELY PLACE
AR

OF WORSHIP HOSTS FREE CONCERTS.

LOUVRE MUSEUM

ORIGINALLY A FORTRESS, THE LOUVRE
WAS BUILT IN 1200 BY PHILIP AUGUST ON
THE NORTH BANK OF THE RIVER SEINE. AT
ONE TIME IT WAS ENCIRCLED BY A MOAT.
REBUILT AS A PALACE IN THE MID-16TH
CENTURY, IT BECAME THE OFFICIAL ROYAL
RESIDENCE. TWELVE OF THE PAINTINGS
IN ITS NOW-FAMOUS MUSEUM WERE
COMMISSIONED BY KING FRANCOIS | AND
INCLUDE THE ENIGMATIC MONA LISA. COLLECTIONS WITHIN THE
MIEIJSII(EQUM INCLUDE PAINTINGS, PRINTS, DRAWINGS, AND EGYPTIAN
ANTIQUES.

MONTMARTRE

THE OLD VILLAGE OF MONTMARTRE
WAS HOME TO CUBISTS BRAQUE,
PICASSO, AND JUAN GRIS. TODAY
YOU'LL FIND THRONGS OF SIDEWALK
ARTISTS IN THIS PICTURESQUE AREA,
AS WELL AS INTIMATE CAFES, LOVELY
HOMES AND GARDENS, AND THE
NEARBY MOULIN ROUGE CABARET.

NOTRE DAME CATHEDRAL

WELCOME TO THE WORLD'S MOST FAMOUS CATHEDRAL, NOTRE DAME
CATHEDRAL. ADMIRE THE AMAZING ROSE WINDOWS AND THE FAMED
FLYING BUTTRESSES. CONSIDER THE CATHEDRAL'S RELICS—THE
CROWN OF THORNS AND THE HOLY NAIL OF THE CROSS—AVAILABLE
FOR VIEWING ONCE A YEAR, ON GOOD FRIDAY. CLIMB 387 STEPS FOR
A GOOD LOOK AT THE FEARSOME GARGOYLES AND A SPLENDID VIEW
OF PARIS. WATCH OUT FOR QUASIMODO!

PLACE DE LA CONCORDE

BETWEEN THE CHAMPS ELYSEES AND
THE TUILERIES GARDEN, PLACE DE LA
CONCO RDE THE MOST SPLENDID

SQUARE IN PARIS, SHOWCASES A

MASSIVE EGYPTIAN OBELISK FROM THE
TEMPLE AT LUXOR. THE OBELISK WAS
A GIFT FROM THE VICERQY OF EGYPT J
TO KING CHARLES X IN 1829,

"

FIG.19B
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SACRE-COUER

YOU'LL SEE ONE OF THE WORLD'S LARGEST MOSAICS, DEPICTING
CHRIST WITH OUTSTRETCHED ARMS, IN THE BASILIQUE DU SACRE.
THE 105-YEAR-OLD "SAVOYARDE" BELL IN THE NEARBY BELL TOWER
IS ONE OF THE WORLD'S HEAVIEST AT 19 TONS, THE BELL TOWER
ALSO OFFERS ONE OF THE BEST VIEWS OF PARIS.

FIG.19C
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@ pack . R
YOU TOLD US THAT YOULL BE LEAVING FROM
@ wy eraeRsucase CHICAGO. IL ON 20 OCT. THERE WILL BE 2 PERSON(S)

IN YOUR PARTY . IF YOU WANT TO CHANGE THIS =
INFORMATION JUST GO AHEAD AND CHANGE IT.

CLICK ON THE FOLLOWING LINKS TO USE THE
P CALENDAR'S FEATURES: ..\/

N\
& Lo [ + NAVEE OF CITY—GIVES YOU A DETAILED OVERVIEW
- OF THE CITY YOULL BE VISITING. (TO LEARN MORE
AEOUTYOURDESTIATON JUSTCLICKONTTS

(ADD DESTINATION > )
+ CUSTOMIZE—ASSISTS WITH ADJUSTING YOUR
HOTEL PREFERENCES, THE NUMBER OF DAYS YOU AHECK fg/é\lLABIUTYD]

AND THE SEQUENCE OF DESTINATIONS IN YOUR'
VACATION PLAN ITINERARY. (PRINT >)
+ REMOVE—REMOVES AN ENTIRE DESTINATION ~~ ((EMALL >)

FROM YOUR VACATION PLAN ITINERARY.

* DAILY PLANS—ALLOWS YOU TO BUILD ACTIVITIES,
VISITS TO LOCAL ATTRACTIONS, AND SPECIAL DEALS
INTO EACH DAY OF YOUR VAGATION PLAN ITINERARY.
T ALSO PERMITS YOU TO ADD YOUR OWN PERSONAL
gg&\?\l ikzhé%lAPPOINTMENTS. WHAT A WAY TO STAY

- -
GAY EUROPEAN DREAM VACATION R

. DAY1 DAY 2 DAY 3
SAT210CT SUN220CT MON230cT DAY4  DAYS  DAY6  DAYT7

FLORENCE ~BARCELONA  CHICAGO, IL

2001<  CUSTOMIZE CUSTOMIZE
REMOVE  “REMOVE

DAILY PLANS DAILY PLANS RETURNING
&0 s b
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LoGIN | ABoUT YOU | HELP

CUSTOMIZE MY VACATION

YOU HAVE ASKED TO CUSTOMIZE YOUR TRANSPORTATION
CHOICE FROM PARIS TO FLORENCE. YOUR CURRENT -
SELECTION IS BY PLANE. MAKE CHANGES BELOW AND
PRESS GO TO CONTINUE.

[ WANT TO LEAVE

2401 MROND™ 2402

SELECT
PLANE {1PM [vj

I'LL MAKE MY OWN TRAVEL ARRANGEMENTS [:I (&

FILL IN THIS SECTION ONLY IF YOU SELECTED CAR (LGOBACK

>)

CAR PICKUP CAR DROPOFF
LOCATION LOCATION NUMBER OF DAYS

[ 11 IRE 1v]

FILL IN'THIS SECTION ONLY IF YOU SELECTED TRAIN

TRAINOPTIONS  PREFERRED CLASS ~ PREFERRED TRAVEL TIME

PoNor MAKED [ECONOMY CLASS| v ] | DOES NOT MATTER | v
RESERVATION

NEED HELP? READ OUR TRANSPORTATION HINTS OR CHECK OUT QUR
EUROPEAN RAIL HELPER PAGE.

.
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— SELECT AROUND
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. CAR PICKUP CAR DROPOFF
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TRAINOPTIONS  PREFERRED CLASS ~ PREFERRED TRAVEL TIME
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YOU TOLD US THAT YOU'LL BE LEAVING FROM

@ MY CYBERSUITCASE CHICAGO, IL. ON 20 OCT. THERE WILL BE 2 PERSON(S)
IN YOUR PARTY . IF YOU WANT TO CHANGE THIS
INFORMATION JUST GO AHEAD AND CHANGE IT.

. CLICKONTHE FOLLOWING LINKS TO USE THE
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& \b) f + NAME OF CITY—GIVES YOU A DETAILED OVERVIEW
- OF THE CITY YOULL BE VISITING. (TOLEARN MORE
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VISITS TO LOCAL ATTRACTIONS, AND SPECIAL DEALS
INTO EACHDAY OF YOUR VACATION PLAN TINERARY.
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FINDING THE BEST DEAL FOR VARIOUS COMPONENTS OF YOUR EUROPEAN DREAM VACATION MAY TAKE A MINUTE
OR TWO, PLEASE BE PATIENT...

EUR@acatia%
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AMEDEQ HAS PULLED SOME STRINGS TO GET YOU
THE BEST PRICE FOR YOUR EUROPEAN VACATION.
WE HAVE ALSO LISTED SEVERAL ALTERNATIVE

l’ OUR BEST PRICE :
I e |
QPTIONS WITH OPENAVALLABLTYATTHS TWE.TO | perlpeRSON |
i |
| |
| |

BELOW AND CLICK THE UPDATE PRICE BUTTON.

TO PURCHASE YOUR VACATION AT THE BEST PRICE $3306
CLICK ON THE PURCHASE NOW BUTTON. e -

LosE IR -
FOMORROW, CLICK ON THE HOLD BUTTON. PLEASE (PURCHASENOW D)
NOTE THAT AVAILABILITY AND PRICES ARE N

SELECT ANY ALTERNATES, MAKE YOUR SELECTIONS
TOTAL PRICE

T,
GUARANTEED UNTIL THE VAGATION 1S PURCHASED. (LHOLD >)
WANT TO CHANGE DATES, CITIES, OR CUSTOMIZE  (_CUSTOMIZE >)
YOUR VACATION FURTHER? CLICK ON THE CUSTOMIZE
BUTTON.
WANT TO TALK TO OUR CUSTOMER CARE 2811 2810
REPRESENTATIVES LIVE? PLEASE CLICK ON THE =
TELEPHONE ICON, =\
_J
M
CHICAGO, IL TO PARIS AVAILABLE FLIGHTS
RETURNING FROM BARCELONA 2803

OPTION #1

1 MERCANARINES 4  CHCAGO(ORD)  PARS(CDG) ~ QUT00MS0 QGTZIOED
2 0 512 PISA(PSA) BRCELOWA(oY)  STA0S GKTA0S

3 ETHSAGERUAN 4303 papcELONABON) ~ FRAFURTRY)  CT20700 - (CT2508:0
3 WETWSAGERUAN 430 FRAVRRTFRY  CCAGo(oD)  CT21006 QCT2972%8

OPTION #2 o
I MERCAVARINES 4  CHOMGO(ORD)  PARS(DG) QGOS0 QGrZIOEN
2 ALITALA 1662 PISA(PSA) ROME (FCO) 8]\04124 07:05 2§T2407:55
3 ALTALIA 74 ROME(FCQ) BIRCELONA(BoN)  J5T 240655 2§T2410:35

3 [ETHASAGERUAN 403 supclONA o) FRANKFURT Yy Q6T20T0 - OCT25069
3 WRTNSAGERMAN 40 rRAWFURTFRY)  OHcago(oRD)  UTE10S - OCT251205

FIG.28A
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OPTION#3
DELTAARUINES 8247

o 512
LUFTHANSA GERMAN
ARLINES 4303

LUFTHANSA GERMAN
ARUNES 40

OPTIONH
DELTAARLNES 952

DELTAARLNES 8201

o 512
LUFTHANSA GERMAN
ARLINES 4303

LUFTHANSA GERVAN 39
ARUNES

OPTION#5
AVERCANARLNES 42
ALITALIA 1650
ALITALIA 5
LUFTHANSA GERMAN
ARUNES 4303
LUFTHANSA GERVEN 43
ARLINES

OPTION#6
AMERICAN AIRLINES 42

ALITALIA 1687

ALITALA 50
LUFTHANA GERMAN
AIRLINES 4303

LUFTHANSA GERVAN

ARUNES A0
OPTIONT

DELTAARUNES 6047

ALITALIA 1662

ALITALA 7
LUFTHANSA GERMAN
ARLINES 4303

LUFTHANSA GERMAN 430
ARLINES

OPTION#8

DELTAARLINES 8247
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3 WETMISAGERIAN 4o FRaMrURTIRY  CHOMO(ORD)  CTA1006  QCTS1EAS

0PTIONH9 o
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(UPDATEPRICE >}~ 2808

HOTELINPARIS ARRIING ON OCT 2 FOR 2 NIGHTS STAY
PRR® B NANORKOTEL STAOARD. § RUEDELIRCATE RS o
RRR® HOESANTHNRE  STNDRD 754 14 RUE DUEFAUBOURG
2804+ ST STHONORE PARS 75008 ®
@RR® HELARAGRL  STAVDARD %%gg%g&%mmm o
@D ® HERFRAE SHHD [T HIPED o
(UPDATEPRICE D)
o HOTEL IN FLORENCE ARRIVING ON OCT 23 FOR 1 NIGHT STAY
PR® G0N STADARD  BORGE0GUSSAT o
HOTEL MACHAVELL
@@ IR STHORD RO 1 o
®R® HOTELBONCAN STHORD VAR 1 o
o5l @@ HIELATL ST WEND0AY o
HOTEL FLEHING STANDARD  VIALE CUDONE 7
®®® HIE DG FLORENCE 50007 °
PR® G STHORD ROV 24 o
PR® HOELPRS STHORD  AD8 BAICH.. o
. ®@® Wk STADIRD STADARDVRNAZOMAEM. o
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GRANDHOTELADRIATICO  STANDARD  VIAMASO FINIQUERRAS,
® @B GRUDHOEDRATED FLORENGE 50123 ©
2805 QR R R ® HOTELEXCELSOR STAORD PLZACGISSAN, o
PR RR® CRADHITELFLORENE  STNDARD F@“ﬁ‘éﬁ@@“ss"““ o
PR RR® CRUDHUELFLORENE  RVER  PLAZAOGNSSANT, 1, °
S FLORENCE
\ (UPDATEPRICE D)
TRAIN FROM PARIS TO FLORENGE DEPARTING ON OCT 23
ST CLASS TRAIN BETWEEN PARIS AND FLORENCE o
2807
IND CLASS TRAIN BETWEEN PARIS AND FLORENGE o
(UPDATEPRICE D)
2306 HOTEL IN BARCELONA ARRIVING ON OCT 24 FOR 1 NIGHT STAY
@R @ MEDEOHOTELBARCELONA  STANDARD  BARCELONA ®

(UPDATEPRICE D)

FIG.28D
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THE NEW WAY TO THE OLD WORLD

[FEATURED COUNTRIES| v} | FEATURED DESTINATIONS| v|

LOGIN| ABOUT YOU | HeLP

@ 110ST POPULAR VACATIONS
© PLAN MY VACATION

PURCHASE
@ rack

€D 1y CYBERSUITCASE

&

(L7

\

)

3

i

PLAN MY VACATION

-

HERE ARE 43 VACATIONS THAT AMEDEO PICKED OUT BASED ON
THE INFORMATION YOU GAVE HIM. (HE SAYS THAT YOU HAVE
VERY GOOD TASTE IN TRAVEL, AND IS MORE THAN WILLING TO

COME ALONG IF YOU LET HIM SLEEP LATE THE FIRST MORNING!) e

THE BUTTONS OFFER A VARIETY OF WAYS TO VIEW EACH
VACATION. TAKE ALOOK! ALL VACATIONS BEGIN WITH AMEDEO'S

SUGGESTED OPTIONS, BUT OF COURSE YOU GAN ADD TO OR
CHANGE THE PLAN TO SUIT YOUR OWN STYLE. START BY

CLICKING ON THE CUSTOMIZE MY VACATION BUTTON. TO SEE (GO BACK >)

WHAT'S INCLUDED IN THE PRICES THAT ARE GIVEN BELOW CLICK

HERE.
- _J
. M
PARIS/ROME 0 DAYS FROM $225.00 TO $465.00 PER
~ PERSON
ROME! STROLL THROUGH ITALY'S INTRIGUING CAPITAL AT YOUR
OWN PACE. NO OTHER DESTINATION IN EUROPE CAN MATCH
THE ETERNAL CITY'S BOUNTY OF IMPOSING HISTORICAL SITES,
WORLD-FAMOUS LANDMARKS, AND FIRST-RATE MUSEUMS! AND
THE FOOD...AHHH! IF YOUR BOOTS WERE MADE FOR WALKING,
ROME IS THE PLACE FOR YOU!
1 ﬂ ﬂ ﬂ (SUMMARY D ) (DAY BY DAY DETAILS D> )
(MAPVIEW D ) CALENDARVIEW D)
CUSTOMIZE I>] CHECK AVAILABILITY D>
3001 MY VACATION AND PRICES
( GOBACK >)
PLEASURES OF PARIS & THE 7 DAYS FROM $553.00 TO $1,183.00 PER
HISTORIC NORMANDY SHORES PERSON

e

THE INDOMITABLE FRENCH ESPRIT—IN CULTURE, FOOD, AND
HISTORY-IS ALIVE AND WELLI EXPERIENGE [T FOR YOURSELF IN
THIS FABULOUS SEVEN-DAY ESCAPE TO PARIS, NORMANDY, AND
THE FAMOUS D-DAY BEACHES.

FIG.30A
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( SUMMARY

( MAP VIEW
[CUSTOMIZE

> J( DAY BY DAY DETALSD> )
D> )( CALENDARVIEW D)

D> || CHECK AVAILABILITY D>
AND PRIGES

MY VACATION

( GO BACK >)

GRAPE EXPECTATIONS

6 DAYS FROM §524.00 TO $914.00 PER
PERSON

COME EXPERIENCE THE BEST OF FRANCE! ENJOY A TASTE OF
PARIS AND THEN VISIT THE CHARMING COUNTRYSIDE VINEYARDS
OF BORDEAUX. THIS SIX-DAY JOURNEY AGROSS THE HEART OF
FRANCE WILL AWAKEN THE JOIE DE VIVRE IN EVERY
CONNOISSEUR AND GOURMET!

(‘SUMMARY > )( DAY BY DAY DETAILSD>)

(MAPVIEW D> )( CALENDARVIEW D)
CUSTOMIZE D> Y[ CHECK AVAILABILITY D>

MY VACATION AND PRICES
( GO BACK >)
FROM THE CHAMPS-ELYSEES TO 4 DAYS FROM §$400.00 TO $775.00 PER
CHATEAUX COUNTRY PERSON
VISIT PARIS, CITY OF LIGHT AND THE MAGNIFICENT CHATEAUX
OF THE LOVELY LOIRE VALLEY ON THIS UNFORGETTABLE FOUR-

DAY GETAWAY!

((SUMMARY D> ){ DAY BY DAY DETAILSD> )
. (MapVIEW D> )((CALENDARVIEW _ I>)
=z CUSTOMIZE > Y( CHECK AVAILABILITY D

~ MY VACATION AND PRICES
(GO BACK >)
FROM THE AVENUES TO THE D-DAY 6 DAYS FROM $253.00 TO $523.00 PER
BEACHES PERSON
CAPTURE THE EXCITEMENT AND ELEGANCE OF ROMANTIC PARIS,
THEN EXPLORE SCENIC AND HISTORIC NORMANDY, INCLUDING
THE D-DAY LANDING BEACHES, THIS SIX-DAY JOURNEY WILL

| ) \ AMAZE, ENTERTAIN, AND INSPIRE YOU!

"/\] (SumwARY D> )(DAY BY DAY DETALSD>)
(MAPVEW D )( CALENDARVEEW D)
_ CUSTOMIZE D )( CHECK AVAILABILITY D>

MY VAGATION AND PRICES
(/GO BACK >)
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THE NEW WAY TO THE OLD WORLD | FEATURED COUNTRIES | v| [ FEATURED DESTINATIONS| v |

LOGIN| ABOUT YOU | HELP

@ MOST POPULAR VACATIONS

& PLAN MY VACATION PLAN MY VACATION
PURCHASE
@ pack ~ N

VACATION DAY BY DAY DETAILS

@ Wy cYBeRSUITCASE PARISIROME &//
DAY 1

ROME, THE ETERNAL CITY BUILT ON SEVEN HILLS, WAS ,
Y  ENCLOSED BY AWALL IN ITS EARLIEST DAYS. IT HAS LONG n ﬂ ﬂ
SINCE OUTGROWN ITS ORIGINAL BORDERS. THE ROMAN FORUM ﬂ
f (FORO ROMANO) LIES BETWEEN THE CAPITOLINE HILL (COLLE
CAPITOLINO) THE PALATINE HILL (COLLE PALATINO), AND IT

N

A\
&
S

MAKES A GREAT FIRST STOP. HEAD TO PIAZZA DEL (SUMVARY >)
CAMPIDOGLIO, LAID OUT BY MICHELANGELO IN 1538,
TRANSFORMING THE CAPITOLINE HILL FROMANCIENTTO  ((MAP VIEW >)

RENAISSANCE. THE SENATE (PALAZZO SENATORIO), WITHITS
BEAUTIFUL DOUBLE STAIRCA(SE, A0S P ON ONE i m e, (CALENDARVIEW _D>)
CENTER OF THE PLAZA STANDS THE BRONZE STATUE OF [ CUSTOMIZE >
MARCUS AURELIUS FROM THE 2ND CENTURY AD. YOULL HAVE | MY VACATION
AGOOD VIEW OF THE FORUM FROM THE TERRACE. ASYOU  ~eme s e A
ENTER, YOU'LL NOTICE THE BASILICA EMILIA, WHICH WAS ONCE [ AN BRICES )7
LINED WITH SHOPS, AND THE CURIA WHERE THE SENATE fee
DELIBERATED. IN FRONT OF THE CURIA STANDS THE TRIUMPHAL (GOBACK | D)
ARCH OF SEPTIMUS SEVERUS, BUILT IN 203 A.D. THE EIGHT ,
GRANITE COLUMNS NEAR THE ARCH ARE ALL THAT REMAINS

OF THE TEMPLE OF SATURN. AS YOU FOLLOW THE FORUM'S 3101

MAIN STREET, YOU'LL SEE ON YOUR LEFT THE TEMPLE OF

CASTOR AND POLLUX, THEN THE TEMPLE OF VESTA (TEMPIO

DIVESTA), NEAR THE HOUSE OF THE VESTAL VIRGINS, WHERE

THE MAIDENS GUARDED AND TENDED THE SACRED FLAME. ON

YOUR LEFT, BEYOND THE BASILICA EMILIA, IS THE 2ND-CENTURY

TEMPLE OF ANTONINUS AND FAUSTINA. AT THE END OF THE

s'TREET IN FRONT OF YOU LOOMS THE ARCH OF TITUS (ARCO

DITITO).

PALATINE HILL RISES ON YOUR RIGHT. AS YOU CLIMB, YOU'LL
SEE MANY ANCIENT STRUCTURES INCORPORATED INTO THE
SUMPTUOUS PALAZZO FARNESE DURING THE RENAISSANGE.
THE GARDENS EXTEND QVER THE PALAGE OF TIBERIUS. BEHIND
THE GARDENS IS THE HOUSE OF LIVIA, WHICH ACTUALLY
BELONGED TO AUGUSTUS, ADORNED WITH POMPEIIAN-STYLE
FRESCOES. HOWEVER, AUGUSTUS HIMSELF RESIDED IN THE
IMPERIAL PALACE. BELOW [T IS THE HIPPODROME, BUILT BY
DOMITIAN. ON THE OTHER SIDE OF THE STADIUM IS THE PALACE
OF SEPTIMUS SEVERUS, OFFERING A NICE PANORAMA OF THE
ROMAN BUILDINGS. LEAVE BY VIA DI SAN GREGORIO PAST THE

WELL-PRESERVED ARCH OF FI G ) 3 1 A
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CONSTANTINE (ARCO DI CONSTANTINO), BUILT IN 312 A.D,
BEHIND THE ARCH IS THE COLOSSEUM, OPENED IN 80 A.D. BY
EMPEROR VESPASIAN, WHERE 50,000 SPECTATORS ENJOYED
_Il\_lé\é%lgé\'szLES GLADIATOR FIGHTS AND CHRISTIAN

AS YOU MAKE YOUR WAY BACK THROUGH VIA DEI FORI

IMPERIAL, YOU WILL SEE ON THE RIGHT THE IMPERIAL FORUM
AND TRAJAN'S MARKETS, ON THE LEFT OF THE TRAJAN FORUM
B:ORO Dl TR:)AIANO) IS THE 100-FOOT TRAJAN COLUMN (COLONNA

FOLLOW VIA DEL CORSO, IN FRONT OF PIAZZA VENEZIA AN
AREA CONSIDERED THE CENTER OF ROME. | RIALTO
VICTOR EMMANUEL II DOMINATES THE SQUARE AT VIA

FERED DO S SEVEN CHAPE
THE TOMBS OF THE KlNGS OF ITALY AND THE PAINTER RAPHAEL.

DAY 2

ST. PETER'S BASILICA (]_BASILICA DI SAN PIETRO) 1S IN VATICAN
CITY, AN INDEPENDENT STATE THAT OCCUPIES 109 ACRES IN
THE CENTER OF ROME. DONT WORRY: YOU WONT NEED A
PASSPORT TO GET IN. TO GET TO ST. RETER'S CROSS THE
RIVER TIBER OVER THE BEAUTIFUL BRIDGE, PONTE
SANTANGELO. IT'S BENEATH THE CASTLE OF THE HOLY ANGEL
‘CASTEL SANTANGELO“ ORIGINALLY BUILT AS HADRIAN'S TOMB
ND BECOMING WHAT IT LOOKS LIKE NOW-A
FORTRESS-IN THE MIDDLE AGES. IT IS CONNECTED WITH
VATICAN CITY THROUGH A TUNNEL AND HAS SERVED AT
LENGTH AS A REFUGE FOR POPES. AS YOU WALK ALONG VIA
DELLA CONCILIAZIONE, YOU BEGIN TO SEE THE HUGE DOME
OF ST. PETER'S BASILICA AND ST, PETER'S SQUARE: (PIAZZA
SAN PIETRO), A MASTERPIECE CREATED BY BERNINI IN THE
17TH CENTURY. THE FAMOUS SQUARE IS BOUND ON BOTH
SIDES BY SYMMETRICAL gURVI}E_{D ROW}% %F DORIC COLUMN)S

ONCLAVES
0 ELECT ANEW POPE. MANY FANIOUS PAI AB'I%RSEWORKED ON

LI
GHIRLANDAIO AND, OF COURSE ANGELO WHOSE
FAMOUS CEILING HAS BEEN RECENTLY RESTORED. PO
NICHOLAS V AND POPE JULIUS Il COMMlSSIONED THE RAPHAEL
ROOMS. THE MUSEQ P|O CLEMENTINO CONTAINS GRECO-
ROMAN ANTIQUITIES COLLECTED BY POPES OVER THE YEARS.

THE BASILICA STANDS ON THE SITE OF NERO'S CIRCUS ABOVE
ST. PETER'S TOMB ON THE SPOT WHERE HE WAS MARTYRED.
POPE JULIUS I REBUILT THE ORIGINAL 4TH CENTURY BASILICA
IN THE 16TH CENTURY. FOR THIS PROJECT, HE CALLED UPON
THE TALENTS OF BRAMANTE, RAPHAEL, MICHELANGELO, AND
MANY OTHERS. THE INTERIOR OF THE BASILICAIS AS LARGE
AS IT IS IMPRESSIVE. THE FIRST CHAPEL IN THE SOUTH AISLE
CONTAINS THE PIETA THAT WAS SCULPTED BY MICHELANGELO
WHEN HE WAS ONLY TWENTY-FIVE. UNDER THE MASSIVE
BERNINI GANOPY, OR BALDACCHINO, IS THE ALTAR AND BELOW
IS THE GROTTO WHERE MANY OF THE POPES-INCLUDING ST.
PETER, IT IS BELIEVED-ARE BURIED.

DAY 3
FIG.31B
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TRAVEL ALONG VIA APPIA ANTICA, THE GREAT ANCIENT ROMAN
ROAD BUILT IN 312 B.C., TO THE CATACOMBS, 6\ SERIE% OF

ING CAVES.
CATACOMBS OF SAN CALLISTO IS THE LARGEST AND VERY
WELL PRESERVED. STOP AT THE BASILICA OF SAN GIOVANNI
LATERANOV\'IF HE OLDEST CHURCH IN ROME AND [TS

M WHOSE RUINS YO EXPLORE UNDERGROUND.
FINALLY, MAKE YOUR WAY TO SAN PIETRO IN VINCOLI BUILT N
THE 5TH CENTURY AND REBUILT IN THE 15TH. AMASSIVE MOSES
BY MICHELANGELO.IS PART OF AN UNFINISHE_I? MA%SO]I_.FIIEEJM

DI SAN VINCENZO AND THE LANDMARK FOUNTAIN
FONTANADI TREVl)r GO AHEAD, MAKE A WISH! NEXT, TAKE VIA

ELLA STAMPERIA TO THE RIGHT OF THE FOUNTAIN TO VIA
DEL TRITONE, THEN VIA DEI DUE MACELL], THEN TAKE AN
IMMEDIATE RIGHT ON VIA CRISPI TO VIA SISTINA. BEAR LEFT
AND YOU'LL BE AT THE TOP OF THE FAMOUS SPANISH STEPS
SCALINATA DI SPAGNA): THEY DATE FROM 1725, GO DOWN

HESE STEPS AND TAKE VIA CONDOTTI, A STREET BORDERED
BY MANY ELEGANT SHOPS. CONTINUE STRAIGHT ON TO VIA
ZANARDELLI, TURN LEFT AND YOU ENTER PIAZZA NAVONA. IT'S
BUILT OVER DOMITIAN'S STADIUM. AND HAS FOUR FOUNTAINS,
ONE OF WHICH, THE FONTANA DEI QUATTRO FIUMI, WAS
DESIGNED BY BERNINI. PIAZZA NAVONA IS A PLEASANT PLACE
T0 STOP FOR RE MENTS.

WHERE RO CONVER
LATE AFTERNOON. THIS CHARMING WINDING STREET SHADED
BY PLANE TREES FEATURES ROME'S MOST LUXURIOUS SHOPS,
RESTAURANTS AND CAFES, TONIGHT, PLAN ON ENJOYING A
REAL ITALIAN DINNER IN A SMALL TRATTORIA IN TRASTEVERE,
AN OLD NEIGHBORHOOD ON THE OTHER SIDE OF THE RIVER.

FIG.31C
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