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(87) Abstract: This charging guidance device is a device for providing, to a vehicle user, guidance on the content of a
charging operation to be performed from start to finish of charging of a vehicle having a charging port to which a charging
connector is connectable and a charging lid for opening and closing the charging port, and comprises: a charging scene
determination unit for determining a charging scene in a process from start to finish of charging of the vehicle, on the
basis of a pattern of whether or not the vehicle user has a charging intention, whether the charging lid is open or closed,
whether or not the charging connector is connected to the charging port, and whether or not anyone is in proximity to the
charging port; a first storage unit for storing guidance content to be provided to the vehicle user for each charging scene;
a guidance control unit for determining the guidance content to be provided to the vehicle user in accordance with the
charging scene determined by the charging scene determination unit; and an output unit for outputting guidance according
to the guidance content determined by the guidance control unit.
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