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A validation engine for determining an action to be performed in
response to conflicting image identifications being generated by at least
two optical character recognition systems, the validation engine
comprising: an analysis component for receiving an image
identification of an aspect of the same entity from each of the optical
recognition systems, each image having a generated confidence value;
the analysis component comparing the generated confidence values to
determine an identification conflict between each of the received image
identifications; and the analysis component analysing the generated
conflict to identify whether the identification conflict falls within a
predetermined range of operatiﬁg parameters and, in dependence of
where in the range the identification conflict falls determining an action

to be performed.
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