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INSTANT MESSAGING DURING INTERNET PURCHASE

IN A SYSTEM, METHOD AND PROGRAM

A Web site server automatically detects a visitor to

the site and determines whether that visitor would benefit
from an interactive sales session. Depending on the
arrangement with the visitor, the server may automatically
connect the visitér%to a representative. The arrangements
can include enabling an interactive session only upon entry
of a special code and/or enabling an abbreviated session for
a first time visitor. Buttons displayed on the web page
enable the visitor to voluntarily select a method of
communication with a Web site representative. Logic on
board the Web site server provides a pop-up window that
displays in the visitor’s browser window and a corresponding
window on a Web site representative’s display. The pop-up
window provides communication, including chat, audio and
audio/video, between the visitor and a Web site

representative. A sales presentation, usually concerning
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high value items or services or sales assistance, may then

take place between a Web site representative and the
visitor. Additionally, multiple visitors may be

accommodated, in a parallel fashion, at the same time on a

Web site representative’s display utilizing multiple
communication windows.
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