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(57) Abstract: Disclosed in the present application are a method and apparatus for repeatedly identifying a system errot, an electronic
device, and a computer-readable storage medium, relating to the technical field of data processing. The method comprises: based on two
system problems used for performing comparison, obtaining context information corresponding to the two system problems, wherein
the context information comprises the texts of the causes of the system problems, the screenshots of the causes of the system problems,
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functional module information causing the system problems, and device information causing the system problems; determining a degree
of similarity between the context information corresponding to the two system problems; and comparing the degree of similarity between
the context information corresponding to the two system problems with a predetermined threshold so as to obtain the comparison result.
The method provided by the present application does not depend on the subjective experience of a developer to identify whether the two
system problems are the system problems caused by one system error, thereby improving the accuracy of system problem identification.
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