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(57) Abstract: According to the present invention, chatting
corpus data, which comprises user utterance data and system
response data, is received as learning data; learning is con-
ducted to generate index information between the user utter-
ance data and the system response data; when the user utter-
ance data is a compound sentence, a mutual information
amount in connection with the system response data is calcu-
lated with regard to each of simple sentences that constitute
the compound sentence; one of the simple sentences is selec-
ted on the basis of the mutual information amount; learning
data is generated using data regarding the selected simple
sentence and the system response data; and re-learning is
conducted, thereby providing system response data which is
reliable in connection with compound sentences as well. In
addition, according to the present invention, when user utter-
ance data is input, system response data corresponding to the
user utterance data is detected and output; or, when no sys-
tem response data is detected and when the user utterance
data is a compound sentence, system response data corres-
ponding to each of simple sentences constituting the com-
pound sentence is detected; a mutual information amount
between the detected system response data and the simple
sentences is calculated; and one of pieces of system response
data is selected and output on the basis of the mutual inform-
ation amount, thereby providing system response data which
is reliable in connection with compound sentences as well.
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