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(57) ABSTRACT 

Methods and systems are described for providing for mes 
sages having parameters to an interface. An exemplary 
method includes determining whether at least one message is 
related to one or more objects at a server based on a first 
parameter included within the message; determining a life 
time of the message based on a second parameter included 
within the message; determining a severity of the message 
based on a third parameter included within the message; and 
processing the message, at the user interface, based the results 
of the determining steps. 

11 Claims, 6 Drawing Sheets 
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1. 

SYSTEMS AND METHODS FOR ENHANCED 
MESSAGE SUPPORT OF COMMON MODEL 

INTERFACE 

BACKGROUND 

I. Field of the Invention 
The present invention generally relates to messages, and, 

more particularly, to methods and systems for providing mes 
sages between computers. 

II. Background of the Invention 
For organizations to enable business agility, they must 

ensure that applications available to the enterprise are not 
only high-performance business applications driving effi 
ciencies, but also that they become flexible building blocks of 
future business systems. One way of providing building 
blocks is through the use of services. A service, such as an 
application or web service, is a program that makes itself 
available to users over the Internet. Services typically imple 
ment standardized protocols, such as XML (Extensible 
Markup Language) and Simple Object Access Protocol 
(SOAP), although other protocols can be used. Moreover, 
there is usually some type of web mechanism, Such as Uni 
versal Description, Discovery, and Integration (UDDI) that 
enables a client computer to readily locate the service and its 
public Application Program Interface (API). Although a ser 
vice is usually provided over an Internet, the service may be 
accessed over an intranet. 

Although services are often designed to expose function 
ality of individual applications, sometimes the functionality 
is too limited to be an efficient building block for enterprise 
wide business processes. A solution to this limitation has been 
the use of a Service Oriented Architecture (SOA). The SOA is 
a middleware, which builds on the benefits of services. A 
SOA allows abstraction of objects and Business Objects 
(BO), instantiated as services. The abstraction is a result of 
aggregating services into business-level enterprise services to 
provide more meaningful building blocks for the task of 
automating enterprise-scale business processes or scenarios. 
Enterprise services allow organizations to efficiently develop 
composite applications, such as applications that compose 
functionality and information from existing systems and Ser 
vices to Support new business processes or scenarios. An 
example of a SOA is the Enterprise ServiceFramework (ESF) 
commercially available from SAP AG, Walldorf, Germany. 
The term “SOA” may also be used to refer to a “distributed 
objects' architecture, such as CORBA (Common Object 
Request Broker Architecture) and DCOM (Distributed Com 
ponent Object Model). 
A common model interface (CMI) may serve as a general 

interface for Software layers used in applications, such as 
services. The Software layers may include applications and 
databases from a variety of vendors. For example, a CMI may 
provide an interface between a user interface, such as Web 
Dynpro (commercially available from SAP AG), and a ser 
vices infrastructure, such as the ESF. The CMI may allow 
various applications to work together, independent of the 
platform on which the applications are built. 

SUMMARY 

The present invention provides methods and apparatus, 
including computer program products, for providing an inter 
face for messages having parameters. 

In one exemplary embodiment, there is provided a method 
for providing message to an interface. The method includes 
determining whether at least one message is related to one or 
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2 
more objects at a server based on a first parameter included 
within the message; determining a lifetime of the message 
based on a second parameter included within the message; 
determining the severity of the message based on a third 
parameter included within the message; and processing the 
message based on the results of the determining steps. 

It is to be understood that both the foregoing general 
description and the following detailed description are exem 
plary and explanatory only and are not restrictive of the inven 
tion, as described. Further features and/or variations may be 
provided in addition to those set forth herein. For example, 
the present invention may be directed to various combinations 
and subcombinations of the disclosed features and/or combi 
nations and subcombinations of several further features dis 
closed below in the detailed description. 

BRIEF DESCRIPTION OF THE DRAWINGS 

The accompanying drawings, which are incorporated in 
and constitute a part of this specification, show certain aspects 
of the present invention and, together with the description, 
help explain some of the principles associated with the inven 
tion. In the drawings, 

FIG. 1 illustrates a block diagram of an exemplary system 
100 consistent with certain aspects related to the present 
invention; 

FIG. 2 illustrates a block diagram 200 for supporting an 
integrated common model interface in System 100 consistent 
with certain aspects related to the present invention; 

FIG. 3 illustrates a block diagram of an exemplary system 
configuration 300 consistent with certain aspects related to 
the present invention; 

FIG. 4 illustrates an exemplary flowchart 400 for handling 
messages and defining message retrieval consistent with cer 
tain aspects related to the present invention; 

FIG.5 illustrates an exemplary flowchart 500 for determin 
ing a visual association of messages consistent with the cer 
tain aspects related to the present invention; and 

FIG. 6 illustrates a block diagram 600 of exemplary mes 
sage handling capabilities of ICMI message provider 200 
consistent with certain aspects related to the present inven 
tion. 

DETAILED DESCRIPTION 

Reference will now be made in detail to the exemplary 
embodiments of the invention, examples of which are illus 
trated in the accompanying drawings. Wherever possible, the 
same reference numbers will be used throughout the draw 
ings to refer to the same or like parts. 

FIG. 1 illustrates a block diagram of exemplary system 
100. System 100 may include a user interface 110, an inte 
grated common model interface (ICMI) 120, and a common 
model interface (CMI) 130, which may be connected using 
network connections 115. 

Referring to FIG. 1, user interface 110 may determine 
whether at least one message relates to one or more objects at 
a server system 132 based on a first parameter included within 
the message. User interface 110 may also determine a lifetime 
of the message based on a second parameter included within 
the message and determine the severity of the message based 
on a third parameter included within the message. Moreover, 
user interface 110 may process the message based on the 
results of the determining steps. As such, various messaging 
formats for disparate applications may be Supported by pass 
ing messages from a CMI 130 to a user interface 110 in a 
standardized manner using parameters. Moreover, an inte 
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grated common model interface (ICMI) 120 may be provided 
which Supports a third parameter for severity, enhancing mes 
saging with error and exception handling. Although user 
interface 110 is described as performing the determining 
steps and the processing steps, one or more of the components 
in FIG. 1 may perform these steps. 

Client system 112 may include one or more processors, 
Such as computers, and may include user interface 110. User 
interface 110 may allow users to interact with applications, 
such as web services, at server system 132 through CMI 130. 
User interface 110 may provide messages to a user using, for 
example, a display and/or audio devices. User interface 110 
may be a program capable of being executed by client 112, 
and include a graphical user interface having buttons, edit 
fields, tables, and other items to enable interaction with appli 
cations. User interface 110 may operate with or include a web 
browser to allow a user to interact with the applications pro 
vided through CMI 130. 

Network connections 115 may include, alone or in any 
Suitable combination, a telephony-based network, a local area 
network (LAN), a wide area network (WAN), a dedicated 
intranet, wireless LAN, the Internet, a wireless network, a 
bus, or any other any communication mechanisms. Further, 
any Suitable combination of wired and/or wireless compo 
nents and systems may be used to provide network connec 
tions 115 using bi-directional or unidirectional communica 
tion links, and/or direct links. 
ICMI 120 may provide messaging capabilities, including 

automatic propagation of messages between user interface 
110 and CMI 130. For example, ifa user requests information 
related to a product displayed in a web browser, ICMI 120 
may provide the information through a message from CMI 
130. As described in detail below, ICMI 120 may include 
rules for processing messages in a standardized manner. 
ICMI 120 may support different types of messages, includ 

ing different message formats. For example, both asynchro 
nous messaging. Such as Simple Object Access Protocol 
(SOAP) message, and synchronous messaging, such as 
Remote Procedure Call (RPC) message, may be utilized. 
ICMI 120 may pass messages using different formats (e.g., 
different vendor implementations) to enable timely and reli 
able retrieval and the corresponding display of the messages. 
Additionally, messages may be localized to the user. A local 
ized message may be a message having characteristics 
adapted to a user at client 112. For example, a localized 
message may have the characteristic of indicating a language 
that the user is able to read. The message may then be pro 
vided to a user in that language. Additionally, dates, times, 
currencies, and other characteristics may be adapted for a 
given client 112. 
CMI 130 may serve as an interface, such as an API, to 

server system 132. Server system 132 may include one or 
more processors, such as a computer with applications. The 
applications may include one or more of the following: Ser 
vices, a database server, or an application server. Server sys 
tem 132 may also include components of a distributed system 
architecture. Such as an integration and application platform, 
databases, libraries, applications, and the like. An exemplary 
integration and application platform is the Exchange Infra 
structure, commercially available from SAP (Walldorf, Ger 
many), which may allow gathering data from multiple dis 
tributed systems and providing the data, in a consistent and 
timely manner, to a user interface. 

Although ICMI 120 and CMI 130 are depicted as being 
separate from client 112 and server 132, ICMI 120 and CMI 
130 can be located anywhere within client 112 and/or server 
system 132. Moreover, system 100 may be part of an enter 
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4 
prises services framework. An enterprise services framework 
allows services, such as a applications, to be aggregated to 
form composite business-level applications. Although 
described with respect to a client-server and an enterprise 
services framework system, system 100 can utilize any other 
framework or architectural environment. 

FIG. 2 illustrates a block diagram 200 showing an ICMI 
message provider 205, which may be implemented as part of 
ICMI 120. ICMI message provider 205 may retrieve mes 
sages from CMI 130, process messages to provide messages 
in a uniform format, and provide messages to client 112. For 
example, user interface 110 may interact with an application 
at server 112 through ICMI 120 and CMI 130. The applica 
tion may be a service associated with a catalog and may 
provide product information. ICMI message provider 205 
may retrieve messages 230 associated with the product infor 
mation through CMI 130 and server 132. Based on the 
retrieved messages, user interface 110 may provide a display 
of the product information for a user of client system 112. 
One or more functions may be utilized by ICMI message 

provider 205 to handle ICMI messages 230. For example, 
ICMI message list 210 may be implemented as a collection 
object, which allows processing multiple ICMI messages 230 
as a batch. User interface 110 may request ICMI messages 
230 from CMI 130 and store the received ICMI messages 230 
in a buffer for later batch processing by ICMI message list 
210. 

In another example, ICMI message iterator 220 may be 
used to iterate over messages 230. For example, ICMI mes 
sage iterator 220 may iterate over and explicitly delete mes 
sages, such as ICMI message 230. ICMI message list 210 and 
ICMI message iterator 220 may be software functions that 
can be utilized by user interface 110 and/or CMI 130. 
ICMI message 230 may be provided to user interface 110 

for presentation to a user of user interface 110. However, 
Some messages may not be capable of being presented at user 
interface 110, or it may not be necessary to present such 
messages. For example, user interface 110 may not be 
capable of presenting an ICMI message 230 that makes a 
button change colors to red on user interface 110 if user 
interface 110 does not include that button. Moreover, user 
interface 110 may not need to present an ICMI message 230 
that changes a button color on user interface 110 if the mes 
sage has expired and no longer requires presentation. As a 
result, ICMI message provider 205 may utilize ICMI message 
230 and parameters 240-263 to control delivery of ICMI 
message 230 to user interface 110. The use of a “standard 
ized ICMI message 230 may enhance the processing of 
messages at System 100. 
ICMI message 230 may include parameters such as sever 

ity 240, object relation 250, and lifetime 260. Using these 
parameters, ICMI message provider 205 may control, for 
example, whether to provide ICMI message 230 to client 112, 
when to provide ICMI message 230 to client 112, and the 
duration for ICMI message 230. 
ICMI message severity 240 may define the severity, such as 

a warning level, of a message. Severity 240 may be imple 
mented using, for example, enumeration. Severity 240 may 
indicate the status or type of a message, such as error, warn 
ing, Success, or informational. Other severities 240 may be 
defined. Moreover, severity 240 may be used to facilitate 
propagation of ICMI message 230. Such as prioritizing the 
delivery of error messages. 
ICMI messages 230 may be associated with one or more 

objects, as indicated by object relation parameter 250. An 
“object” may refer to a software bundle of variables (e.g., 
data) and related methods. For example, in object-oriented 
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programming, an object may be a concrete realization (in 
stance) of a class that consists of data and the operations 
associated with that data. A user of user interface 110 may 
interact with an application, such as a service, at server sys 
tem 132 through ICMI 120 and CMI 130 to access purchase 
orders. The purchase orders and related methods correspond 
ing to object(s). 

Object relation 250 may indicate whether ICMI message 
230 relates to objects in a model. For example, ICMI message 
230 may be related to a shipping date field of a purchase order. 
Object relation 250 may contain an identifier for the purchase 
order, as well as the field name of the shipping date field. 
Models may be used to define and perform the data exchange 
between components (e.g., a button, an icon, and the like) of 
user interface 110 and an application at server system 132. 
Models may be defined for each application running on server 
system 132, and may define the necessary communication 
methods, such as application classes, used by an application 
running on server 132. For example, a first model may be 
created for customers, and a second model may be created for 
business partners. An object may be associated with both the 
first model and the second model. Object relation 250 may be 
specified by the model of CMI 130. For example, a model 
may define a purchase order class containingfields. The fields 
may provide information Such as the purchase order's ship 
ping date and may indicate a relationship to other classes 
necessary to fulfill the purchase order, Such as classes that 
identify items for ordering and a shipping address. Object 
relation 250 may capture these fields and relationships speci 
fied by the model. User interface 110 may display fields and 
relationships as necessary using a service. Such as ICMI 
message list 210 or ICMI message iterator 220, to acquire 
ICMI messages 230, which can reference objects based on 
such models via object relation 250. 

Lifetime 260 may define an ICMI message 230 lifetime 
and lifecycle. The lifetime parameter 260 may be defined, for 
example, using an enumeration and represented by instances 
of a class. Specifically, lifetime 260 may include the param 
eter 0800 representing that the message should expire at 0800 
hours, although other mechanisms for defining the lifetime of 
a message could be used. FIG.2 depicts ICMI message 230 as 
having a lifetime 260 that includes the following parameters: 
permanent lifetime 261 and display once lifetime 263. A 
message having permanent lifetime 261 may, for example, be 
an error message that indicates a shipping date requested by a 
user is not valid. This message may be displayed as long as the 
requested shipping date is not correct. Once a user changes 
the shipping date, the message may be removed from user 
interface 110. A message having display once lifetime 263 
may, for example, indicate to a user that the purchase order 
has been successfully created. The message may be displayed 
once, acknowledged by a user, and removed from user inter 
face 110. 
ICMI messages 230 having permanent lifetime 261 and/or 

display once lifetime 263 may be added for display at user 
interface 110. These messages may then be marked as pro 
cessed using, for example, a flag indicating that the messages 
have been processed (also referred to as a processed flag) by 
user interface 110. The processed flag may be checked by 
ICMI message provider 205 and/or user interface 110 to 
prevent the same message from being processed more than 
once by user interface 110. 
ICMI messages 230 having a display once lifetime 263 

may be displayed by user interface 110 to a user once and then 
deleted. ICMI messages 230 with a display once lifetime 263 
may be deleted using ICMI message list 210 or using ICMI 
message iterator 220. Alternatively, ICMI messages 230 hav 
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6 
ing a display once lifetime 263 may not be deleted, but rather 
marked as “processed when displayed by user interface 110 
using a processed flag. These ICMI messages 230 may then 
be deleted in a batch when ICMI message provider 205 is not 
busy. 
ICMI messages 230 having permanent lifetime 261 may be 

displayed as long as the message exists. ICMI messages 230 
marked as processed may be cleared by user interface 110 
and/or by CMI 130. ICMI messages 230 may be cleared 
either by deletion or by resetting a processed flag to false, 
allowing ICMI messages 230 having a lifetime of permanent 
to be processed again by user interface 110 during the next 
iteration of message processing. ICMI messages 230 having 
permanent lifetime 261 may also be immutable, such that 
only display once 263 messages can be explicitly deleted. 

FIG. 3 illustrates a system 300. System 300 is similar to 
system 100, but distributes ICMI 120 throughout system300. 
System 300 may include client 112, ICMI message providers 
205, and server system 132. 

Client 112 may also include user interface 110, CMI 130, 
pattern user interface components 304, and pattern model 
components 308. 

User interface 110 may be implemented using an applica 
tion, such as Web Dynpro commercially available from SAP 
AG. In order to allow automated message handling and dis 
play using user interface 110, ICMI message providers 205 
may need to register with user interface 110. Registration 
allows user interface 110 to reference functions provided by 
ICMI message providers 205, such as ICMI message list 210 
and ICMI message iterator 220. 

Pattern model component 308 may register ICMI message 
providers 205 through pattern user interface components 304. 
Alternatively, ICMI message providers 205 may register 
directly with user interface 110 through network connection 
306. Pattern model component 308 may be a pattern specific 
representation of data retrieved by object model 354. By 
creating a pattern specific representation of the data, pattern 
model component 308 may unify the interface to the data, 
regardless of how the data is retrieved. For example, if a 
pattern requires data to be created on different screens, then 
pattern model component 308 may buffer the data until all of 
the screens are complete, making the data ready for transmis 
sion to server system 132. 

Registration of ICMI message providers 205 with pattern 
model component 308 may not be necessary when user inter 
face 110 is able to automatically detect the existence of ICMI 
message provider(s) 205 and determine an appropriate 
method of communication between user interface 110 and 
ICMI message providers 205. For example, in some cases, 
only some of ICMI message providers 205 would be regis 
tered as message providers of objects, such as an object node 
350, at server system 132. 

Pattern user interface components 304 may register ser 
vices and objects for use by user interface 110 and unify the 
way data may be displayed and created. For example, a pur 
chase order may be created using a customer model or a 
business partner model. These models may define, for 
example, what purchase order information may be displayed 
to a user and how it is displayed. Pattern user interface com 
ponents 304 may provide consistent visualization to a user 
regardless of whether the user is a customer or business part 
ner. In this manner, pattern user interface components 304 
may provide a familiar interface to the user. 

Server system 132 may include an object node 350. Object 
node 350 may be, for example, a table containing one or more 
specific instances of an object. For example, an interface, 
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Such as an API, at server system 132 may correspond to a 
service. When the API is called, it may initiate object node 
350. 

Object node element 352 is a portion (or element) of object 
node 350 and may implement its own interface at server 
system 132. For example, if object node 350 corresponds to a 
list of purchase orders, object node element 352 may corre 
spond to a single purchase order. ICMI message list 210 and 
ICMI message iterator 220 may service and handle messages 
360 from server system 132 to ICMI message providers 205. 

Object model 354 may define a model for messages 360 
and act as a message provider for server system 132, although 
object node 350 and object node element 352 may also serve 
as message providers. Pattern model component 308 may 
select which ICMI message provider 205 to utilize depending 
on the scope of message retrieval desired. For example, if user 
interface 110 wants to retrieve all messages 360 for a list of 
purchase orders, pattern model component 308 may utilize 
ICMI message provider 205 for object node 350 correspond 
ing to the list of purchase orders. If user interface 110 wants 
to retrieve messages for a single purchase order, pattern 
model component 308 may utilize ICMI message provider 
205 for object node element 352 corresponding to the single 
purchase order. Service interface 370 may provide an API for 
server system 132 to retrieve messages 360. 

Object model 354 may define an association between 
object nodes and the relationship between object nodes 350. 
Messages that belong to an object node 350 may also belong 
to an object model 354. Similarly, messages that belong to 
object node element 352 may be retrieved by object node 350 
and/or object model 354. For example, if user interface 110 
needs to display all messages in an object model 354, user 
interface 110 may access the messages using the ICMI mes 
sage provider 205 for object model 354. If user interface 110 
only needs to display messages belonging to a specific pur 
chase order, then user interface 110 may access the purchase 
order messages using the ICMI message provider 205 for 
object node element 352 that represents the purchase order. 

Messages 360 may be generated by server system 132 
based on object model 354, with object model 354 having 
methods defining the contents of message 354. Messages 360 
may contain a variety of parameters. For example, messages 
360 may indicate object relation 250 and/or a lifetime display 
once 263. 
ICMI message providers 205 may be included in either 

client 112 or server system 132. Object node 350, object node 
element 352, ICMI message list 210, ICMI message iterator 
220, object model 354, and service interface 370, may be 
included in server system 132. However, some or all of the 
components in System configuration 300 may be included 
anywhere, such as in client 112, in server system 132, in a 
single system, or in multiple locations. 

FIG. 4 illustrates an exemplary flowchart 400 for handling 
messages and defining message retrieval. ICMI message pro 
vider 205 may define the scope of ICMI message 230 
retrieval. A scope of retrieval may be defined using, for 
example, parameters such as ICMI message 230 severity 240, 
object relation 250, lifetime 260, and visual association. 
ICMI message provider 205 may utilize these parameters to 
determine which messages may be provided to user interface 
110, in what order they may be provided to user interface 110. 
and the duration for which ICMI message 230 may be pro 
vided to user interface 110. 

In order to avoid processing the same message contained in 
multiple ICMI message providers 205, a message may be 
checked to see if see if it includes a flag. The flag indicates 
whether the message has been processed. For example, if a 
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8 
message includes the processed flag (e.g., the processed flag 
is true), then the message has already been processed. 
At step 410, user interface 110 may scan ICMI message 

providers 205 to identify unprocessed ICMI messages 230. 
An unprocessed ICMI message 230 may be one that user 
interface 110 has not yet retrieved or has a processed flag set 
to false. Messages that have already been processed and have 
a lifetime display once 263 may be deleted. 

Client 112 may categorize the identified messages by 
determining if the ICMI messages 230 are object related 250 
(step 420). At step 430, ICMI message provider 205 may 
process ICMI messages 230 that have not yet been processed 
and are not related to objects. Next, ICMI message provider 
205 may determine the lifetime 260 of ICMI message 230. 
ICMI message provider 205 may then send ICMI messages 
230 to user interface 110 for presentation. Once user interface 
110 receives ICMI messages 230, if ICMI message lifetime 
260 indicates display once 263, then ICMI message provider 
205 may delete ICMI message 230. Otherwise, the ICMI 
message 230 may be continuously displayed by user interface 
110 or marked as processed for subsequent deletion. 
ICMI message provider 205 may check unprocessed ICMI 

messages 230 that are related to objects at server 132 to 
determine whether the object is related to items displayed 
through user interface 110 (step 440). The determination of 
whether the object is related to items displayed at user inter 
face 110 is an example of a visual association. For example, a 
visual association may include associating a highlighted item 
of a display at user interface 120 with an instance of an object 
in an application at server system 132. ICMI message 230 
may relate to the object in application at server system 132, 
and thus be associated with the highlighted item or field. In 
some implementations, ICMI message provider 205 may 
only associate items currently being displayed to objects at 
server 132 and their corresponding ICMI messages 230. 
Determination a visual association between items on the 
screen and ICMI messages will be described in further detail 
with reference to FIG. 5. 
At step 450, ICMI message provider 205 may treat any 

ICMI messages 230 remaining after step 440 as ICMI mes 
sages 230 that are not related to objects. ICMI message pro 
vider 205 may provide these remaining ICMI messages 230 
to user interface 110 without a visual association. ICMI mes 
sage provider 205 may then delete these ICMI messages 230 
if lifetime 260 indicates display once 263. Otherwise, ICMI 
message provider 205 may mark these ICMI messages 230 as 
processed to allow for subsequent deletion by user interface 
110 or ICMI message provider 205. As discussed above, 
ICMI message provider 205 may mark ICMI messages 230 
processed using a flag associated with ICMI message 205. 
At step 460, any ICMI messages 230 remaining after step 

450 may be deleted by ICMI message provider 205. Instead 
of deleting any remaining ICMI messages 230 having a life 
time permanent 261, a processed flag may be reset (e.g., 
processed flag set to false). 

FIG.5 illustrates an exemplary flowchart 500 for determin 
ing visual associations (see, e.g., FIG. 4 at step 440) of ICMI 
messages 230. At step 510, ICMI messages 230 that have not 
been processed (e.g., a processed flag set to false) may be 
checked to determine whether ICMI messages 230 relate to 
one or more objects displayed at user interface 110. ICMI 
messages 230 may be checked using object relation 250. 

For example, ICMI messages 230 may relate to objects at 
server 132 associated with items that are presented to a user 
through user interface 110. A user may select an item dis 
played through user interface 110. The displayed item may, 
for example, correspond to an object (e.g., object node 350 at 
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server system 132) for requesting pricing information for a 
product. ICMI message provider 205 may provide to client 
112 an ICMI message 205 responding to requested pricing 
information. In this example, the ICMI message 205 corre 
sponding to the object providing the pricing information is 
visually associated with the item on the screen. Moreover, 
object relation 250 parameter of ICMI message 230 may 
include information to indicate the association. At step 520, if 
any ICMI messages 230 exist having a visual association 
indicated by, for example, object relation 250, then user inter 
face 110 may retrieve from ICMI message provider 205 
objects to be displayed (visualized) at user interface 110. 
ICMI message provider 205 may determine if unprocessed 

ICMI messages 230 still exist (step 530). At step 540, if 
unprocessed ICMI messages 230 still exist, for those unproc 
essed messages, ICMI message provider 205 may determine 
an object relation 250 (e.g., whether the ICMI message 230 is 
associated with an object at server 132 and, if so, is the object 
or its ICMI message 230 correspond to an item being dis 
played at user interface 110). Next, ICMI message provider 
205 may relate the ICMI messages 230 to objects (step 550). 
For example, ICMI message provider may use ICMI message 
list 210 and/or ICMI message iterator 220 to search ICMI 
messages 230 at ICMI message provider 205. ICMI message 
provider 205 may check object relation 250 of each ICMI 
message 205 to determine a relationship to an object. ICMI 
message provider 205 may then determine lifetimes 260 of 
remaining ICMI messages 230 (step 560). If lifetime 260 
indicates display once 263, the ICMI message 230 may be 
deleted. Otherwise, such as if lifetime 260 indicates perma 
nent 261, the ICMI message 230 may be marked processed. 

FIG. 6 illustrates a block diagram 600 of exemplary mes 
sage handling services of ICMI message provider 205. ICMI 
message provider 205 may provide services 630 that user 
interface 110 may access to retrieve, process, and present 
ICMI message 230. 
As illustrated at 631, user interface 110 may request that 

ICMI message provider 205 provide ICMI message(s) 230 
related to an object model 354, object node 350, and an object 
node element 352. For example, ICMI messages 230 related 
to an object 354 may provide product information, Such as a 
vehicle presented on user interface 110. User interface 110 
may request all ICMI messages 230 related to the object (e.g., 
the product information for the vehicle). 
As illustrated at 633, user interface 110 may request that 

ICMI message provider 205 provide ICMI message(s) 230 
related to a specific object and parameter. Continuing with the 
example of a vehicle presented on user interface 110, user 
interface 110 may retrieve a narrower scope of ICMI mes 
sages 230 based on a parameter, such as ICMI message 230 
severity 240. For example, user interface 110 may display 
error messages differently than Success messages. User inter 
face 110 may request a narrower scope of error messages. 
As illustrated at 635, user interface 110 may request that 

ICMI message provider 205 determine whether any ICMI 
message(s) 230 relate to an object using object relation 250. 
For example, user interface 110 may request ICMI message 
provider 205 to determine whether any ICMI messages 230 
relate to object-A. ICMI message provider 205 may use ICMI 
message list 210 and/or ICMI message iterator 220 to search 
ICMI messages 230 at ICMI message provider 205. ICMI 
message provider 205 may check object relation 250 of each 
ICMI message 205 to determine a relationship to object-A. At 
637, ICMI message provider 205 may also determine if ICMI 
message(s) 230 relate to an object and parameter, Such as 
ICMI message 230 lifetime 260. 
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10 
As illustrated at 639, ICMI message provider 205 may 

reset or delete processed ICMI messages 230. For example, 
ICMI message provider 205 may utilize ICMI message itera 
tor 220 to iterate over and delete processed ICMI messages 
230. Alternatively, ICMI message provider 205 may reset or 
clear a processed flag (e.g., set a processed flag to true). 

Although services 631-639 are described, additional mes 
sage handling services and capabilities may be used based on 
the implementation. Although ICMI message provider 205 
may receive message 360 from server system 132 and form 
ICMI message 230, ICMI message provider 205 may also 
receive message 360 for use as ICMI message 230. As such, 
when message 360 is used as ICMI message 230, message 
360 from server system 132 may not need to be repackaged. 
The systems and methods disclosed herein may be embod 

ied in various forms including, for example, a data processor, 
Such as a computer that also includes a database, digital 
electronic circuitry, memory, firmware, Software, or in com 
binations of them. Moreover, the above-noted features and 
other aspects and principles of the present invention may be 
implemented in various environments. Such environments 
and related applications may be specially constructed for 
performing the various processes and operations according to 
the invention or they may include a general-purpose com 
puter or computing platform selectively activated or recon 
figured by code to provide the necessary functionality. The 
processes disclosed herein are not inherently related to any 
particular computer, network, architecture, environment, or 
other apparatus, and may be implemented by a Suitable com 
bination of hardware, software, and/or firmware. For 
example, various general-purpose machines may be used 
with programs written in accordance with teachings of the 
invention, or it may be more convenient to construct a spe 
cialized apparatus or system to perform the required methods 
and techniques. 
The systems and methods disclosed herein may be imple 

mented as a computer program product, i.e., a computer pro 
gram tangibly embodied in an information carrier, e.g., in a 
machine readable storage device or in a propagated signal, for 
execution by, or to control the operation of data processing 
apparatus, e.g., a programmable processor, a computer, or 
multiple computers. A computer program can be written in 
any form of programming language, including compiled or 
interpreted languages, and it can be deployed in any form, 
including as a stand alone program or as a module, compo 
nent, Subroutine, or other unit Suitable for use in a computing 
environment. A computer program can be deployed to be 
executed on one computer or on multiple computers at one 
site or distributed across multiple sites and interconnected by 
a communication network. 

It is to be understood that the foregoing description is 
intended to illustrate and not to limit the scope of the inven 
tion, which is defined by the scope of the appended claims. 
Other embodiments are within the scope of the following 
claims. 
What is claimed is: 
1. A method comprising: 
retrieving, by an integrated common model interface mes 

Sage provider, at least one of a plurality of messages 
from a plurality of common model interfaces: 

processing, at the integrated common model interface mes 
Sage provider, at least one of the plurality of messages to 
provide, to a graphical user interface, the at least one 
message in a uniform format used for all messages from 
the plurality of common model interfaces processed by 
the integrated common model interface message pro 
vider and provided to the graphical user interface, each 
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of plurality of messages provided in the uniform format 
including a first parameter, a second parameter, and a 
third parameter, the processing comprising: 

determining, at the integrated common model interface 
message provider, whether the at least one message is 
related to one or more objects at a server based on the 
first parameter included within the at least one message, 
wherein the first parameter included with each of the 
plurality of messages provided in the uniform format 
comprising information for a respective one of the each 
of the plurality of messages specifying relationships of 
the respective one of the each of the plurality of mes 
Sages to one or more objects in a model associated with 
one or more applications, the model includes informa 
tion defining, at least in part, data communication and 
exchange procedures between the model and another 
model; 

determining a lifetime of the at least one message based on 
the second parameter included within the at least one 
message, wherein the lifetime comprises at least one of 
a permanent lifetime and a display once lifetime; 

determining a severity of the at least one message based on 
the third parameter included within the at least one mes 
Sage, wherein the message severity indicates a warning 
level of the at least one message; 

providing the at least one message to the graphical user 
interface, based on the results of the determining steps. 

2. The method of claim 1, wherein the model defines a 
relationship between the one or more objects at the server and 
fields presented at the graphical user interface. 

3. The method of claim 1, wherein the integrated common 
model interface message provider includes a message list and 
a message iterator to acquire the plurality of messages pro 
vided to the graphical user interface, the plurality of messages 
referencing, based on the model, the one or more objects. 

4. A method comprising: 
receiving, at an integrated common model interface mes 

Sage provider, one or more messages from at least one of 
a plurality of common model interfaces, each of the 
messages including a first parameter indicating a rela 
tionship between the message and one or more objects at 
a server and a second parameter indicating a lifetime of 
the message; 

processing the one or more messages to provide the one or 
more messages to a graphical user interface, the one or 
more messages being provided in a uniform format used 
for all messages from the plurality of common model 
interfaces received at the integrated common model 
interface and provided to the graphical user interface, 
the processing comprising: 

identifying, at the integrated common model interface 
message provider, messages to be displayed by the 
graphical user interface; 

determining, at the integrated common model interface 
message provider based on the first parameter, whethera 
first message identified to be displayed is related to one 
or more objects at the server, wherein the first parameter 
included with each of the one or more messages pro 
vided in the uniform format comprising information for 
a respective one of the each of the one or more messages 
specifying relationships of the respective one of the each 
of the one or more messages to one or more objects in a 
model associated with one or more applications, the 
model includes information defining, at least in part, 
data communication and exchange procedures between 
the model and another model; 
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12 
displaying, by the graphical user interface, the first mes 

Sage when the first message is not related to at least one 
of the objects at the server for a duration identified by the 
second parameter; 

determining, at the integrated common model interface 
message provider based on the first parameter, whethera 
second message identified to be displayed is associated 
with at least one of the objects at the server and one or 
more items displayed on the graphical user interface; 
and 

displaying, by the graphical user interface, the second mes 
Sage when the second message is associated with at least 
one of the objects and one or more items displayed on the 
graphical user interface. 

5. The method of claim 4, further comprising: 
determining whether an association exists by retrieving 

objects that are to be displayed. 
6. A non-transitory computer-readable storage medium 

that stores a set of instructions which, when executed, per 
forms a method comprising: 

retrieving, by an integrated common model interface mes 
Sage provider, at least one of a plurality of messages 
from a plurality of common model interfaces: 

processing, at the integrated common model interface mes 
Sage provider, at least one of the plurality of messages to 
provide, to a graphical user interface, the at least one 
message in a uniform format used for all messages from 
the plurality of common model interfaces processed by 
the integrated common model interface message pro 
vider and provided to the graphical user interface, each 
of plurality of messages provided in the uniform format 
including a first parameter, a second parameter, and a 
third parameter, the processing comprising: 

determining, at the integrated common model interface 
message provider, whether the at least one message is 
related to one or more objects at a server based on the 
first parameter included within the at least one message, 
wherein the first parameter included with each of the 
plurality of messages provided in the uniform format 
comprising information for a respective one of the each 
of the plurality of messages specifying relationships of 
the respective one of the each of the plurality of mes 
Sages to one or more objects in a model associated with 
one or more applications, the model includes informa 
tion defining, at least in part, data communication and 
exchange procedures between the model and another 
model; 

determining a lifetime of the at least one message based on 
the second parameter included within the at least one 
message, wherein the lifetime comprises at least one of 
a permanent lifetime and a display once lifetime; 

determining a severity of the at least one message based on 
the third parameter included within the at least one mes 
Sage, wherein the message severity indicates a warning 
level of the at least one message; 

providing the at least one message to the graphical user 
interface, based on the results of the determining steps. 

7. The non-transitory computer-readable storage medium 
of claim 6, wherein the model defines a relationship between 
the one or more objects at the server and fields presented at the 
graphical user interface. 

8. The non-transitory computer-readable storage medium 
of claim 6, wherein the integrated common model interface 
includes a message list and a message iterator to acquire the 
plurality of messages provided to the graphical user interface, 
the plurality of messages referencing, based on the model, the 
one or more objects. 
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9. A non-transitory computer-readable storage medium 
that stores a set of instructions which, when executed, per 
forms a method comprising: 

receiving, at an integrated common model interface mes 
Sage provider, one or more messages from at least one of 
a plurality of common model interfaces, each of the 
messages including a first parameter indicating a rela 
tionship between the message and one or more objects at 
a server and a second parameter indicating a lifetime of 
the message; 

processing the one or more messages to provide the one or 
more messages to a graphical user interface, the one or 
more messages being provided in a uniform format used 
for all messages from the plurality of common model 
interfaces received at the integrated common model 
interface and provided to the graphical user interface, 
the processing comprising: 

identifying messages to be displayed by the graphical user 
interface; 

determining, at the integrated common model interface 
message provider based on the first parameter, whethera 
first message identified to be displayed is related to one 
or more objects at the server, wherein the first parameter 
included with each of the one or more messages pro 
vided in the uniform format comprising information for 
a respective one of the each of the one or more messages 
specifying relationships of the respective one of the each 
of the one or more messages to one or more objects in a 
model associated with one or more applications, the 
model includes information defining, at least in part, 
data communication and exchange procedures between 
the model and another model; 

displaying, by the graphical user interface, the first mes 
Sage when the first message is not related to at least one 
of the objects at the server for a duration identified by the 
second parameter; 

determining, at the integrated common model interface 
message provider based on the first parameter, whethera 
second message identified to be displayed is associated 
with at least one of the objects at the server and one or 
more items displayed on the graphical user interface; 
and 

displaying, by the graphical user interface, the second mes 
Sage when the second message is associated with at least 
one of the objects and one or more items displayed on the 
graphical user interface. 

10. A system comprising: 
a processor, and 
a memory, 
wherein the processor and memory are configured to per 

form a method comprising: 
retrieving, by an integrated common model interface mes 

Sage provider, at least one of a plurality of message from 
a plurality of common model interfaces: 

processing, at the integrated common model interface mes 
Sage provider, at least one of the plurality of messages to 
provide, to a graphical user interface, the at least one 
message in a uniform format used for all messages from 
the plurality of common model interfaces processed by 
the integrated common model interface message pro 
vider and provided to the graphical user interface, each 
of the plurality of messages provided in the uniform 
format including a first parameter, a second parameter, 
and a third parameter, the processing comprising: 

determining whether at least one message is related to one 
or more objects at a server based on a first parameter 
included within the message, wherein the first parameter 
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included with each of the plurality of messages provided 
in the uniform format comprising information for a 
respective one of the each of the plurality of messages 
specifying relationships of the respective one of the each 
of the plurality of messages to one or more objects in a 
model associated with one or more applications, the 
model includes information defining, at least in part, 
data communication and exchange procedures between 
the model and another model; 

determining, at the integrated common model interface 
message provider, whether the at least one message is 
related to one or more objects at a server based on the 
first parameter included within the at least one message, 
wherein the first parameter indicates whether the at least 
one message is related to one or more objects in a model; 

determining a lifetime of the at least one message based on 
the second parameter included within the at least one 
message, wherein the lifetime comprises at least one of 
a permanent lifetime and a display once lifetime; 

determining a severity of the at least one message based on 
the third parameter included within the at least one mes 
Sage, wherein the message severity indicates a warning 
level of the at least one message; 

providing the at least one message to the graphical user 
interface, based on the results of the determining steps. 

11. A system comprising: 
a processor, and 
a memory, 
wherein the processor and memory are configured to per 

form a method comprising: 
receiving, at an integrated common model interface mes 

Sage provider, one or more messages from at least one of 
a plurality of common model interfaces, each of the 
messages including a first parameter indicating a rela 
tionship between the message and one or more objects at 
a server and a second parameter indicating a lifetime of 
the message; 

processing the one or more messages to provide the one or 
more messages to a graphical user interface, the one or 
more messages being provided in a uniform format used 
for all messages from the plurality of common model 
interfaces received at the integrated common model 
interface and provided to the graphical user interface, 
the processing comprising: 

identifying messages to be displayed by the graphical user 
interface; 

determining, at the integrated common model interface 
message provider based on the first parameter, whethera 
first message identified to be displayed is related to one 
or more objects at the server, wherein the first parameter 
included with each of the one or more messages pro 
vided in the uniform format comprising information for 
a respective one of the each of the one or more messages 
specifying relationships of the respective one of the each 
of the one or more messages to one or more objects in a 
model associated with one or more applications, the 
model includes information defining, at least in part, 
data communication and exchange procedures between 
the model and another model; 

displaying, by the graphical user interface, the first mes 
Sage when the first message is not related to at least one 
of the objects at the server for a duration identified by the 
second parameter; 

determining, at the integrated common model interface 
message provider based on the first parameter, whethera 
second message identified to be displayed is associated 
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with at least one of the objects at the server and one or message when the second message is associated with at 
more items displayed on the graphical user interface; least one of the objects and one or more items displayed 
and on the graphical user interface. 

displaying, at the integrated common model interface mes 
Sage provider by the graphical user interface, the second k . . . . 


