wo 2020/062793 A1 | NI 0000 KO Y00 0 000 0 0

(12) SR E RIS 1ER AR A 158 ERR e i

(19) t SR &R =4 4R 4R = 000 00000 O O OO
= br = ;—ﬁ 10) BRRA TS

fr% H
2020 234) ; 2TEIA((7)FZE.04.2020) WIPOIPCT WO 2020/062793 Al

G ERFREHSES: (72) & BB A : E3R(WANG, Qiang); 1 E "R A HE I
GOGF 9/54 (2006.01) 0 4 SR 0L X 26 B 5033 5 %
Q@D EFRERIES: PCT/CN2019/077913 ﬁf’w“ﬁﬂ% Guangdong 518000 (CN).

(22) ERFERIER: 2019483 A 13 [ (13.032019) TV HRBARII DR BE S MR =NKAEH
FR /) T (SHENZHEN SCIENBIZIP INTELLECTUAL

(25) HHiEiE=: i PROPERTY AGENCY CO.,LTD.); T HET K& F
(26) NFES e YL X YRS TRHEKNEI

] .G d 518109 (CN),.
(30) H2E4T. . Guangdong (€

2018111515156  2018F9H29H (29.09.2018) N @D 3EEE FRAAIEW], ZRE—FrlR 4L E X
fR47) : AE, AG, AL. AM, AO, AT, AU, AZ, BA, BB, BG,

A7 /\
D HiEA: TL2#4# GRID B RN T PING AN BH. BN, BR, BW. BY. BZ CA. CH. CL. CN. CO. CR. CU.
TECHNOLOGY (SHENZHEN) CO., LTD.) [CN/CN]; CZ. DE, DJ, DK, DM, DO, DZ, EC, EE, EG, ES, FI, GB
PR AR I AR DX A A GD, GE, GH, GM, GT, HN, HR, HU, ID, IL, IN, IR, IS

Z 4 X 25 H 50335 F %4 oo 23

! JO, JP, KE, KG, KH, KN, KP, KR, KW, KZ, LA, LC, LK,
¥, Guangdong 518000 (CN).

LR, LS, LU, LY, MA, MD, ME, MG, MK, MN, MW, MX,
MY, MZ, NA, NG, NI, NO, NZ, OM, PA, PE, PG, PH, PL,

(54) Title: MESSAGE QUEUE-BASED REQUEST PROCESSING METHOD, APPARATUS AND DEVICE, AND STORAGE
MEDIUM

(54) ZRABTR: ETHENIIEREETE, RE . B KA

i )—'ﬁj{ “HL , T&&Eﬁ&?&'x A AR | st S11 When a user request is received, package the user
i R e LRATT 7 R request into a corresponding message
l according to a preset message format
—— — - — S12 Send the packaged message to a first server, the
B S R A T - NI LD SIIE i S12 . Lo P
) ﬁf}f ;E)jiilz ;H% %;ﬂ?ﬁ‘ﬁli ;ié%ﬁfjil %ﬁ}l;k]éﬁ’ﬁ{& %inﬁ L message carrying a location identification
number, a requested service type and a
l requested service number

TR T - = S13 Store the message into a message queue of the first
i F)TJL”%:L)WW‘ o IR A M T |~ S13 server by means of the first server according
STEE T BTR # — Mg A B0 SO A I i i B

to the location identification number, and
e P )
WIS BRITBE L ESEL NN WS synchronize the message to multiple second

servers by means of the first server
TE}EM RENE AR UT LR EAE LS si4 S14 Screen a second server with a current load lower than a

I S B R AT R T TR AR A v preset load threshold value from the multiple
— R h . second servers according to current loads of
- al the multiple second servers
l 315 Establish a corresponding thread pool by means of the
TAT B ik 15 SR B M & 25 700 0 3 ok 2% i Il 315 screened secopd server according to the .
e B 4B RS SR A ST T I 1 £ A vt A O ALl v requested service type and the requested service
il number to process the message
B 1

(57) Abstract: Disclosed are a message queue-based request processing method, apparatus and device, and a storage medium. The
method comprises: when a user request is received, packaging the user request into a corresponding message and sending same to a
first server; according to a location identification number in the message, storing the message in a message queue by means of the
first server, and synchronizing the message to multiple second servers by means of the first server; screening a second server with a
current load lower than a preset load threshold value according to the current loads of the multiple second servers, and establishing a
corresponding thread pool by means of the selected second server to process the message. The invention is based on cloud transmission
technology, the message queue in the first server is introduced, and second servers are synchronously informed to process the message
using the message queue, so that the servers can be separated from a database, and the running efficiency of the system canbe improved.
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