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adjustment identifier and a result of

determination on whether the user information
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a first collection level corresponding to the user

to be collected

Extract debt information from the user

information to generate debt information speech

corresponding to the debt information, read,
from a speech database, collection template
speech corresponding to the first collection
level, and perform speech splicing on the debt
information speech by utilizing the collection
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speech data corresponding to the user to be
collected

If it is determined that the current time is

a collection time, initiate a calling process to the

user to be collected, and transmit, during the

calling process, the collection speech data to a

user terminal of the user to be collected for
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returned by the user to be collected based on

the collection speech data, and adjust the level
adjustment identifier according to a result of the
key word matching

5103

—S103

5104
S104

8105

S1os

(57) Abstract: Provided are a telephone collection method and apparatus, an electronic device and a medium, wherein same are ap-
plicable to the technical field of data processing. The method comprises: determining a first collection level of a user to be collected,
according to an overdue time, a level adjustment identifier and whether user information contains a collection-free identifier; generating
a debt information speech corresponding to debt information, and obtaining collection speech data corresponding to the user to be
collected, initiating a calling process to the user to be collected at a collection time, and transmitting the collection speech data to a
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user terminal of the user to be collected for broadcasting; and performing key word matching on the user to be collected based on user
speech data returned by the collection speech data, and adjusting the level adjustment identifier according to a result of the key word
matching. By means of intelligently generating each instance of collection speech and dynamically adjusting a collection level after
telephone collection, the telephone collection for a user to be collected is no longer simply broadcast according to a fixed template, so
that the means of telephone collection is richer and more intelligent.
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