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(57) Abstract: The present invention enables a waiting state to be smoothly confirmed without using an acceptance
number at waiting registration time. A sequence management system (1000) for managing the waiting of a user in a
facility, provided with: a registration acceptance unit (120) for accepting the registration of waiting in the facility; a waiting
list storage unit (110) for holding information pertaining to the waiting state of a registered waiting group; a face image
acquisition unit (240) for acquiring the face image of a user for whom waiting is registered at waiting registration time;
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a face image information management unit (120) for extracting face image feature information from the face image and
managing the extracted information in linkage with information pertaining to the user for whom waiting was registered; a
user specification unit (120) for acquiring the face image of a user who inquires about a waiting state, comparing the face
image with all face images managed in linkage with information pertaining to waiting users, and specifying the user; and
a waiting state presentation unit (120) for presenting information about a waiting state to the specified user.
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