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(57) ABSTRACT 

A loss ledger system to process third party fund requests on a 
daily basis, track historical requests, process validation on 
each request, maintain Suspense/escrow and loss ledgers, and 
provide reconciliation assistance for accounting and claims 
processing departments. Additionally, the loss ledger system 
provides management reports, interfaces, security, audit and 
control and data conversion to facilitate minimizing escrowed 
resources, fraudulent activity and clerical errors. 
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SYSTEM FOR MANTAINING AN ESCROW 
ACCOUNT FOR REMBURSING 

ADMINISTRATORS OF PAYMENTS 

CROSS-REFERENCE TO RELATED 
APPLICATION 

0001. This application claims priority to U.S. Provisional 
Patent Application No. 60/693,272, filed Jun. 22, 2005, which 
is incorporated herein by reference in its entirety. 

BACKGROUND OF THE INVENTION 

0002 1. Field of Invention 
0003. The subject technology relates to managing claims 
payment transactions involving a third party administrator 
and a method for gathering, processing, disseminating, rec 
onciling and controlling information relating to these pay 
ment transactions as utilized by a company such as a property 
and casualty insurance company. 
0004 2. Background of the Related Art 
0005 Most insurance companies pay some of their claims 
by utilizing outside third party adjusting or administration 
firms (individually, a “TPA' and collectively, “TPAs”). Typi 
cally, the insurance companies must give large escrow or 
Suspense deposits to the TPAS, which are used for paying 
losses. Historically, TPAS make payment requests in one 
month and then the loss data Supporting those payments and 
any other transactions, such as claims payment set-ups, clos 
ings, or reserve changes, are Submitted to the insurance com 
pany the following month. In response, the insurance compa 
nies replenish the escrow accounts. As a result, large sums of 
capital are poorly deployed by being held in reserve in bank 
escrow accounts for use by the TPAs. 
0006. The insurance companies use the paid loss informa 
tion supplied by the TPA to adjust their generalledger for paid 
loss activity. The work to fund the TPAs and record the paid 
losses is manual and does not allow detailed verification for 
every payment. Typically, the payment information is sum 
marized and manually scanned, at best, for accuracy. Addi 
tionally, with the large escrows that must be maintained, the 
insurance company may end-up with a large credit exposure 
in the event of a default by the TPA. Further, a system without 
accurate tracking allows for clerical errors such as double 
payment and may tempt an unscrupulous TPA to improperly 
use or steal a portion of the escrow account. This process only 
becomes more complicated considering the fact that many 
large insurance companies use a plurality of TPAS to handle 
their books of business. 

SUMMARY OF THE INVENTION 

0007. In light of the problems described with the current 
method of paying claims through the use of TPAs, there is a 
need for an improved method of funding the escrow accounts 
and managing the data associated with this process. The Sub 
ject technology provides an efficient and accurate method for 
reducing escrow accounts, Verifying payment accuracy of the 
TPAS and assisting with balancing the ledger of said pay 
mentS. 

0008. An embodiment of the subject invention enables the 
insurance company to reduce its loss fund escrow balances 
with TPAs to a fraction of what was necessary previously in 
the manual loss funding method. Preferably, the TPAs are 
funded on a daily basis as opposed to a monthly basis or 
longer time frame. The insurance company is also able to 
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obtain real-time loss related data (i.e., claim, policy and check 
payment detail), which enables the insurance company to 
Verify the accuracy of the payment request immediately. Also, 
the insurance company is able to create a paid loss database 
from which it is able to quickly and accurately input data into 
its general ledger in the months following the payments. 
0009. In addition to the return of escrow funds, which can 
then be used for investment or other purposes, the insurance 
company is able to handle large Volumes of loss payment 
activity from multiple TPAs on a daily basis and quickly 
assess the accuracy of the funding requests. The Subject tech 
nology has the ability to determine if a request includes pay 
ments previously made or if the request is invalid for any 
number of other reasons. The TPA is immediately notified of 
the error and is asked to resubmit the request without the 
errors. The process also enables the TPAs to always have 
sufficient funds on-hand with a quick turnaround of their 
funding requests. Preferably, large loss requests for Such 
things as settlements are also handled and tracked on one of 
the many reports available to determine if the funds issued to 
the TPA were being withheld by the TPA for an unreasonable 
period of time, or if the TPA issued a check to a claimant that 
was still not cashed or deposited by the claimant. 
0010 Where the insurance company is part of a holding 
company system that has other subsidiary insurance compa 
nies, a preferred embodiment also allows Such holding com 
pany system to identify the particular company that the pay 
ment is being made from through information contained in a 
daily request file received from the TPAs. While a TPA may 
be able to convey information relating to which particular 
company is being charged for a loss payment, it is a difficult 
and time consuming process where multiple companies are 
involved. The subject technology described herein enables 
each company to glean that information through the policy 
information supplied by the TPAs along with the other pay 
ment information detail. 
0011 Preferably, the subject technology allows for recon 
ciliation between what the TPA requested in one month and 
what the TPA reported to the insurance company the follow 
ing month. By analyzing the details of each payment trans 
action and quickly responding to the TPAs with any necessary 
changes, payment errors are greatly reduced, the recording of 
paid losses is more accurate and the opportunity for misap 
propriation is reduced. In a further aspect, the Subject tech 
nology facilitates entering the paid loss data into the insur 
ance company's general ledger system, and includes a 
number of reports that can be used for the reconciliation 
process, as well as for reporting in great detail the paid loss 
history of the insurance company in so far as the TPA claim 
activity is concerned. 
0012. In one embodiment, the subject technology is 
directed to a system for facilitating processing TPA fund 
requests on a periodic basis. The system communicates with 
TPAs and banks via a network. The system includes a 
memory component which stores an instruction set and data 
related to a plurality of policyholders and a processor for 
running the instruction set, the processor being in communi 
cation with the memory and the network. The processor is 
operative to maintain an escrow account at a first bank for use 
by a TPA, receive a plurality of TPA fund requests for 
amounts related to a plurality of payees from the TPA, 
approve the TPA fund requests based upon criteria, provide 
instructions to a second bank to transfer funds to the escrow 
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account based on approval of the TPA fund requests and 
monitor payment and clearance of the amounts from the 
eSCrOW account. 

0013. In another aspect, the subject technology is directed 
to a method for implementing an escrow account for a TPA in 
a network. The method includes the steps of establishing an 
escrow account at a bank, wherein the bank is in communi 
cation with the network, receiving a funding request from a 
TPA, the fund request being an electronic data file including 
a claim number, an amount, a check number and a check date, 
approving the fund request based upon the claim number, the 
amount, the check number and the check date, providing 
funds to the escrow account equal to the amount and moni 
toring clearance of the funds from the escrow account. 
0014. In a further aspect, the company is a subsidiary of a 
holding company having a plurality of Subsidiaries utilizing 
the same loss ledger system. 
0015. It should be appreciated that the present invention 
can be implemented and utilized in numerous ways, including 
without limitation as a process, an apparatus a system, a 
device, a method for applications now known and later devel 
oped and a computer readable medium. These and other 
unique features of the system disclosed herein will become 
more readily apparent from the following description and the 
accompanying drawings. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0016. In order that those having ordinary skill in the art to 
which the disclosed system appertains will more readily 
understand how to make and use the same, reference may be 
had to the drawings wherein: 
0017 FIG. 1 is an overview of a network environment in 
which a loss ledger system in accordance with the Subject 
technology may be implemented; 
0018 FIG. 1A is a somewhat schematic version of a sys 
tem used by the company during the implementation of the 
Subject technology; 
0019 FIG. 2 is a schematic flowchart for a front-end pro 
cess in accordance with the Subject technology; and 
0020 FIG. 3 is a table showing summary processing of 
escrow accounts for three companies in accordance with the 
Subject technology. 

DETAILED DESCRIPTION OF PREFERRED 
EMBODIMENTS 

0021. The present invention overcomes many of the prior 
art problems associated with reconciling ledger accounts 
administrated by TPAs. The advantages, and other features of 
the system disclosed herein, will become more readily appar 
ent to those having ordinary skill in the art from the following 
detailed description of certain preferred embodiments taken 
in conjunction with the drawings which set forth representa 
tive embodiments of the present invention. 
0022 Referring now to FIG. 1, there is shown a block 
diagram of an environment 10 with a loss ledger system 
embodying and implementing the methodology of the present 
disclosure. The environment 10 interconnects a company 12 
with a plurality of TPAS 14, banks 16, managing general 
agencies/brokers (individually, an “MGA' or collectively, 
“MGAs) 20 and the like via a network 18. In one embodi 
ment, the company 12 is an insurance company that uses 
TPAs to make payments to qualified subscribers. The com 
pany 12 and TPAs 14 work with MGAs 20, where the MGAs 

Oct. 8, 2009 

20 serve as the retail side of the insurance industry. In brief 
overview, the Subject technology matches funding request 
details submitted by TPAs 14 with data compiled by the 
company 12 and banks 16. Although the Subject technology is 
particularly Suited to Such an application, health care provid 
ers and many other industries can benefit from the technology 
disclosed herein. The following discussion describes the 
structure of such an environment 10, but further discussion of 
the application programs and databases that embody the 
methodology of the present invention is described elsewhere 
herein. 

0023. Each component 12, 14, 16, 18, 20 of the environ 
ment 10 includes one or more servers (not shown) which 
communicates with the network 18 via communication chan 
nels, whether wired or wireless, as is well known to those of 
ordinary skill in the pertinent art. In one preferred embodi 
ment, the network 18 is the Internet. The servers host multiple 
Web sites and houses multiple databases necessary for the 
proper operation of the loss ledger system (LLS) 50 (see FIG. 
1A) in accordance with the subject invention. The servers are 
any of a number of servers known to those skilled in the art 
that are intended to be connected to or part of a network so as 
to link clients or end user computers at the entities 12, 14, 16, 
20 via the network 18. 

0024. The network 18 may include any number of network 
systems well known to those skilled in the art. For example, 
distributed computer network 18 may be a combination of 
local area networks (LAN), wide area networks (WAN) as is 
well known. For the Internet, the preferred method of access 
ing information is the World WideWeb because navigation is 
intuitive and does not require technical knowledge. 
0025. It is envisioned that the environment 10 includes a 
plurality of computers or clients (not shown) such as desktop 
computers, laptop computers, personal digital assistants, cel 
lular telephones and the like. The clients allow users to inter 
act with the servers to access information and conduct trans 
actions within the environment 10. For simplicity, the 
components 12, 14, 16, 18 are shown without servers and/or 
client computers, but it is understood that each would have a 
plurality of such devices that would be interchangeable such 
that a plurality of users can utilize the environment 10 simul 
taneously. Although a simplified environment 10 is illustrated 
in FIG. 1, such illustration shall not be construed as limiting 
the present invention to the illustrated embodiment. 
0026 Referring now to FIG. 1A, there is shown a some 
what schematic version of a LLS 50 used by the company 12. 
In one embodiment, the LLS 50 is embodied in a server 
operated by the company 12. The LLS 50 is equipped to 
interact with the network 18 and/or with components 14, 16, 
20 directly as is well-known to those of ordinary skill in the 
pertinent art. The LLS50 includes several functional modules 
that allow implementation of the Subject technology. A cap 
ture tool 52 of the LLS 50 serves to send and receive, format 
and compile data files from a plurality of sources. A recon 
ciliation tool 54 of the LLS 50 serves to analyze the databases 
created by the capture tool 52. An administration tool 56 of 
the LLS 50 serves to coordinate the processing of the capture 
tool 52 and reconciliation tool 54 as well as generate reports 
for the company 12. 
0027. The LLS 50 also provides for security maintenance. 
Therefore, although each user (e.g., the employees of the 
company 12, TPAs 14, and banks 16) have access thereto, 
each group's access is controlled. The LLS50 specifies which 
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aspects of the program can be accessed/utilized, and at what 
level in order to maintain an appropriate, secure electronic 
ledger. 
0028 Referring now to FIG. 2, there is shown a schematic 
flowchart for a front-end process 100 in accordance with the 
Subject technology. The following description is with respect 
to a single TPA 14, TPA bank 16 and MGA 20 for simplicity, 
although it is to be appreciated that the process 100 is occur 
ring with a plurality of each simultaneously for the same 
company 12. Initially, a TPA 14 is engaged by the company 12 
to administrate payment to policyholders. Typically, the 
MGA 20 will have written the policy and be involved in the 
claim approval process. The company 12 establishes an 
escrow account associated with the TPA 14. The escrow 
account is with a bank 16 and, particularly, a TPA bank 16 
associated with the TPA 14. At step 102, as qualified claim 
ants request payment on their policies, the TPA 14 issues 
checks from the escrow account. As a result, the TPA 14 
provides the check to the qualified claimants. Upon cashing 
the check, the funds are removed from the TPA escrow 
account at the TPA bank 16. 

0029. At step 104, the TPA 14 collects the check clearance 
information from the TPA bank 16, the issued check infor 
mation and like information related to the escrow account for 
Submission to the company 12. For example, in the insurance 
industry, each check cashed and cleared from the escrow 
account plus each outstanding check is required in order to 
make sure that sufficient funds will be present to cover any 
and all obligations. Typically, each check is also associated 
with a policy number to identify the claimant. Preferably, 
these TPA activity files are created daily by the TPA 14 and 
TPA bank 16 and sent to the company 12 via FTP across the 
network 18. 

0030 Not only do the TPA 14 and TPAbank 16 summarize 
the activity related to the TPA escrow account for the capture 
tool 52 but the company bank 16 used to fund the TPA escrow 
account also generates an activity report for the capture tool 
52. As necessary, the TPA 14 also provides policy data to the 
company 12 and TPA 14. This TPA activity data includes 
information Such as claim updates, rejected transactions and 
the like. Preferably, the TPA activity data is formatted in a 
standard manner for entry without conversion by the capture 
tool 52. 
0031. At step 106, the capture tool 52 of the company 12 
feeds the TPA activity data into a database containing similar 
information from all the TPAS 14. The records associated 
with each TPA 14 also are grouped to form a transaction 
history for each TPA 14. The reconciliation toolS4 of the LLS 
50 uses the coordinating data from the TPAbank 16, company 
bank 16 and MGA20 regarding the claims administration for 
cross-checking the data of the TPA 14. As a result, if a FR 
includes an error, whether it be for a second payment request 
on the same claim or of a clerical nature, the FR is immedi 
ately flagged and rejected, and the TPA 14 is notified by the 
company to take corrective action and resubmit Such payment 
request. As can be seen, the LLS 50 applies rules to each FR 
and, in turn, prevents incorrect data entry. 
0032. Once the TPA, MGA, TPA bank and company bank 
activity data are compiled by the capture tool 52, the recon 
ciliation tool 54 and administration tool 56 of the company 12 
further process the data. For example, the reconciliation tool 
54 generates a daily summary of FRs for each TPA escrow 
account. The reconciliation tool 54 attempts to match each FR 
or detail of every TPA escrow account. FRs that are matched 
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or pre-approved proceed to be processed for payment. 
Unmatched FRs are not funded, and further investigation and 
reconciliation occurs. 

0033. At step 108, in order to meet the matched FRs, the 
administration tool 56 provides a proper instruction report to 
the appropriate bank 16, (e.g., the company bank 16). Pref 
erably, this bank instruction report is uploaded daily by the 
company bank 16 over a secure connection and/or protected 
by encryption technology. 
0034. The administration tool 56 also generates reports 
related to the activity of the capture tool 52 and reconciliation 
tool 54 for review by the company 12. For example, the 
reports include data related to current escrow balance and 
daily, weekly and monthly cash flow, outstanding liabilities 
related to checks yet to clear, yet to be filled FRs and the like. 
Further, the administration tool 56 also generates reports, 
which Summarize and highlight any discrepancies such as 
improperpayments or TPA fund requests with no correspond 
ing entry from a-TPA. 
0035. At step 110, the company bank 16 processes the FRS 
of the instruction report. Preferably, the company 12 coordi 
nates release of the FRS through a portal to the company bank 
16. The processing includes the company bank 16 completing 
automated clearinghouse (ACH) transactions for each 
escrow account requiring funds for each TPA 14. 
0036. At step 112, the reconciliation tool 54 monitors the 
progress of the transactions to confirm funding of the escrow 
accounts. Upon completion of uploading the daily instruction 
reports to the bank and notifying the company treasury 
department, the reconciliation tool 54 updates the status of the 
transactions to “approved.” The reconciliation tool 54 further 
confirms that the approved transactions result in the funds 
being sent to the respective TPA bank 16. As noted above, 
records of each of these activities are provided to the company 
12 for verification checking. 
0037. At step 114, the company 12 then wire transfers to 
the company bank 16 funds to reimburse the day's ACH 
transactions to the TPA banks 16. Upon reimbursement, the 
reconciliation tool 54 updates the general ledger of the com 
pany 12 related to losses paid to TPAs 14 at step 116. Prefer 
ably, the generalledger is updated to reflect all currentactivity 
on a daily basis. The general ledger is reconciled to insure that 
all payments made to the TPAs 14 are proper. For example, if 
the check number, amount, date and claim number each 
match the expected data, then the transaction is considered 
matched. If any of these four criteria have a discrepancy, then 
the transaction is considered unmatched. 

0038. By keeping track of the daily obligations paid, out 
standing, and upcoming, the administration tool 56 generates 
reports that allow minimizing the amount of funds that must 
be dedicated to the TPAescrow accounts. Further, unmatched 
transaction and other irregularities such as improper pay 
ment, untimely payment, excessive fund requests without 
Supporting policies/claims and the like are identified for Sub 
sequent investigation. 
0039. As can be seen, the timeliness and accuracy of pro 
cessing claims allows the escrow amounts to be significantly 
reduced. The detailed and accessible trail of the activity 
allows tracking and auditing. For example, time periods 
regarding delays in cashing checks, or providing checks to 
claimants, can be tracked in “aged reports. As a result, out 
standing liabilities and performance can be tracked to effi 
ciently utilize resources and improve efficiency. 
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0040. In a preferred embodiment, a TPA 14 can submit a 
pre-fund request (“PFR) for significant expected losses to 
make Sure the escrow account is adequately funded. As a 
general rule, the LLS 50 requires a PFR for all transactions 
above a user-selected threshold. In one embodiment, the user 
selected threshold is $25,000 to trigger the need for a PFR. 
Upon approval by the company 12, the TPA bank 16 is wired 
the appropriate amount for addition to the TPA escrow. Upon 
payment of the loss, a check is issued and clearance of the 
check from the escrow account is tracked by the LLS 50. The 
capture tool 52 enters the PFR into the ledger database. The 
reconciliation tool 56 identifies and treats each PFR differ 
ently in order to avoid double payment. 
0041. In one embodiment, the administration tool S6 of the 
LLS 50 generates a convergence report that compares the 
amount funded into escrow for a TPA 14 versus the corre 
sponding ACH for the TPA bank 16. Over time, these two 
amounts should converge, hence the name convergence 
report. If there is an excess in the escrow funding, it is an 
indication of possible loss payments being made outside the 
LLS50. If there is excess in the bank ACH, it is an indication 
of possible payment to a TPA 14 without claimants being paid 
and the like. The LLS 50 would also provide the details of the 
discrepancies, i.e., specific transaction details of the 
unmatched amounts for further investigation. 
0042. As would be apparent to those of ordinary skill in the 
pertinentart upon review of the subject disclosure, such infor 
mation as shown in the convergence report could then be used 
to evaluate the circumstances. If a high-level authorized user 
reviews the data, Such a user can, on a periodic basis, qualify 
the discrepancies as not needing further investigation until the 
next report. The LLS 50 is also envisioned to accept data from 
systems internal to the company 12 Such as a claims process 
ing unit. By cross-referencing each transaction to a policy 
number, a history can also be generated on a claimant by 
claimant basis. It is also envisioned that Summary reports can 
be generated that only indicate unmatched transactions and 
discrepancies for review and/or investigation. The LLS 50 
preferably also generates reports related to each TPA 14 and 
respective bank 16. 
0043. Referring now to FIG.3, table 400 shows exemplary 
data for three companies (e.g., Company A, B and C). Each 
column represents a different total for each company. For 
example, the first column 402 provides a total of losses paid to 
claimants according to a claims database of the insurance 
company 12. The second column 404 shows the total of 
money paid outside the LLS 50. The third column 406 shows 
the total money unmatched by the LLS 50. As noted above, 
further breakdownto the transactional level is possible for the 
totals of any column. The fourth column 408 shows recover 
ies and the fifth column 410 reflects pending transactions. The 
sixth column 412 shows a total of funds reconciled by the 
LLSSO. 

0044. In another embodiment, the company 12 is part of a 
holding company system that has other Subsidiary compa 
nies, each of which conducts similar business. The LLS 50 
allows the holding company to identify the particular com 
pany 12 that the payment is being made from through infor 
mation contained in a daily request file received from the 
TPAS 14. The LLS 50 parses the company specific informa 
tion through the policy information supplied by the TPAS 14 
along with the other payment information detail. As a result, 
company by company data and reports are generated even 
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though the starting data from the TPAs 14 includes data 
related to a plurality of the subsidiaries or companies 12. 
0045. The flow charts herein illustrate the structure or the 
logic of the present invention as embodied in computer pro 
gram Software for execution on a computer, digital processor 
or microprocessor. Those skilled in the art will appreciate that 
the flow charts illustrate the structures of the computer pro 
gram code elements, including logic circuits on an integrated 
circuit, that function according to the present technology. As 
Such, the present technology is practiced in its essential 
embodiments by a machine component that renders the pro 
gram code elements in a form that instructs a digital process 
ing apparatus such as a computer to perform a sequence of 
function steps corresponding to those shown in the flow dia 
grams. 
0046. It will be appreciated by those of ordinary skill in the 
pertinent art that the functions of several elements may, in 
alternative embodiments, be carried out by fewer elements, or 
a single element. Similarly, in Some embodiments, any func 
tional element may perform fewer, or different, operations 
than those described with respect to the illustrated embodi 
ment. Also, functional elements (e.g., modules, tools, data 
bases, interfaces, computers, servers and the like) described 
as distinct for purposes of illustration may be incorporated 
within other functional elements in a particular implementa 
tion. 
0047 While the invention has been described with respect 
to preferred embodiments, those skilled in the art will readily 
appreciate that various changes and/or modifications may be 
made to the invention without departing from the spirit or 
Scope of the invention as defined by the appended claims. 

1-10. (canceled) 
11. A system for maintaining an escrow account associated 

with a third party administrator or TPA, the system compris 
ing: 

(a) a capture tool that provides a company with an ability 
tO: 

(i) receive, format and compile data files from the TPA; 
(ii) receive, format and compile data files from a bank 

holding the escrow account; and 
(iii) create relational databases interrelating records in 

the data files by the TPA, the escrow account and 
claim numbers; and 

(b) a reconciliation tool that provides the company with an 
ability to: 
(i) analyze the databases created by the capture tool; and 
(ii) identify claims that are outstanding against the 

escrow account in order to insure efficient funding of 
the escrow account. 

12. A system as recited in claim 11, further comprising an 
administration tool, the administration tool providing the 
company with an ability to coordinate the processing of the 
capture tool and reconciliation tool as well as generate a 
report Summarizing the outstanding claims. 

13. A system as recited in claim 12, wherein the adminis 
tration tool further provides the company with an ability to 
generate a report Summarizing money reconciled by the rec 
onciliation tool, pending transactions, recoveries, unmatch 
able funds, funds reconciled outside the system and losses 
paid to claimants. 

14. A system as recited in claim 12, wherein the adminis 
tration tool further provides the company with an ability to 
generate a report Substantially in real-time including a claim 
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identifier, a policy number and a check payment detail Such 
that the company can verify accuracy of a payment request. 

15. A system as recited in claim 11, wherein the reconcili 
ation tool further provides the company with an ability to 
monitor progress of transactions to confirm funding of the 
eSCrOW account. 

16. A system as recited in claim 15, wherein the reconcili 
ation tool further provides the company with an ability to 
confirm that the transactions result in funds being sent to the 
escrow account of the bank. 

17. A system as recited in claim 16, wherein the company 
is part of a holding company system that has a plurality of 
Such companies, each company having respective transac 
tions associated therewith Such that the system segregates 
data related to the plurality of the companies based upon 
policy data supplied by the TPA. 

18. A system for maintaining an escrow account associated 
with an insurance third party administrator (TPA), the system 
comprising: 

a holding company having a plurality of insurance carriers, 
each insurance carrier having respective transactions 
associated therewith, the transactions being related to a 
claim of a respective holder of an insurance policy 
issued by the insurance carrier, 

wherein the holding company includes: 
(a) a capture tool that provides the insurance carrier with an 

ability to: 
(i) receive, format and compile TPA data files from the 
TPA; 

(ii) segregate data in the TPA data files related to the 
plurality of the insurance carriers based upon insur 
ance policy data supplied in the TPA data files by the 
TPA; 

(iii) receive, format and compile bank data files from a 
bank holding the escrow account; and 

(iv) create relational databases interrelating records in 
the TPA and bank data files by the TPA, the escrow 
account and claim numbers; and 

(b) a reconciliation tool that provides the insurance carriers 
with an ability to: 
(i) analyze the relational databases created by the cap 

ture tool; and 
(ii) identify claims that are outstanding against the 

escrow account in order to insure efficient funding of 
the escrow account, wherein the outstanding claims 
are identified by a check number, amount, date, and 
insurance claim number. 

19. A system as recited in claim 18, wherein the reconcili 
ation tool further provides the insurance carrier with an ability 
to monitor progress of transactions to confirm funding of the 
eSCrOW account. 

20. A system as recited in claim 19, wherein the reconcili 
ation tool further provides the insurance carrier with an ability 
to confirm that the transactions result in funds being sent to 
the escrow account of the bank. 

21. A system as recited in claim 18, further comprising an 
administration tool, the administration tool providing the 
insurance carrier with an ability to coordinate processing of 
the capture tool and reconciliation tool as well as generate a 
report Summarizing the outstanding claims. 

22. A system as recited in claim 21, wherein the adminis 
tration tool further provides the insurance carrier with an 
ability to generate a report Summarizing money reconciled by 
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the reconciliation tool, pending transactions, recoveries, 
unmatchable funds, funds reconciled outside the system, and 
losses paid to claimants. 

23. A system as recited in claim 21, wherein the adminis 
tration tool further provides the insurance carrier with an 
ability to generate a report Substantially in real-time including 
a claim identifier, a policy number and a check payment detail 
Such that the insurance carrier can verify accuracy of a pay 
ment request. 

24. A system for maintaining an escrow account for an 
insurance carrier in a network in communication with a bank, 
a third party administrator (TPA), and the insurance carrier, 
the system comprising: 

(a) a capture tool computer connected to the network for 
providing the insurance carrier with an ability to: 
(i) receive funding requests from a TPA client computer 

of the TPA via the network, each fund request being 
an electronic record including a claim number, an 
amount, a check number and a check date; 

(ii) format and compile TPA data files based on the 
funding requests; 

(ii) receive, format and compile bank data files from a 
bank client computer of the bank holding the escrow 
acCOunt, 

(iii) create relational databases interrelating records in 
the TPA and bank data files according to the TPA, the 
escrow account and claim numbers; and 

(iv) approve the fund requests based upon the respective 
claim number, the amount, the check number, and the 
check date; and 

(b) a reconciliation tool computer connected to the network 
for providing the insurance carrier with an ability to: 
(i) analyze the relational databases created by the cap 

ture tool computer; and 
(ii) identify claims that are outstanding against the 

escrow account in order to insure efficient funding of 
the escrow account. 

25. A system as recited in claim 24, wherein the capture 
tool computer further provides the insurance carrier with an 
ability to monitor clearance of funds from the escrow account 
Such that a second fund request for a same claim number, 
amount, check number or date is rejected 

26. A system as recited in claim 25, wherein monitoring 
includes daily tracking of a total of outstanding payments to 
be made from the escrow account so that a balance of the 
escrow account is minimized. 

27. A system as recited in claim 24, further comprising an 
administration tool computer connected to the network, the 
administration tool computer providing the insurance carrier 
with an ability to coordinate processing of the capture tool 
computer and reconciliation tool computer as well as gener 
ate a report Summarizing the outstanding claims. 

28. A system as recited in claim 27, wherein the adminis 
tration tool computer further provides the insurance carrier 
with an ability to: generate a report Summarizing money 
reconciled by the reconciliation tool, pending transactions, 
recoveries, unmatchable funds, funds reconciled outside the 
system and losses paid to claimants; generate a report Sub 
stantially in real-time including a claim identifier, a policy 
number and a check payment detail Such that the insurance 
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carrier can verify accuracy of a payment request; and monitor 30. A system as recited in claim 24, wherein the reconcili 
progress of transactions to confirm funding of the escrow ation tool computer further provides the insurance carrier 
acCOunt. with an ability to confirm that the transactions result in funds 

29. A system as recited in claim 27, wherein the capture being sent to the escrow account of the bank. 
tool computer, reconciliation tool computer, and administra 
tion tool computer are embodied in a server. ck 


