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(57) Abstract: The purpose of the present invention is to confirm the processing of a lower-level system during asyn-
chronous processing. A higher-level system 1 is provided with a higher-level workflow proceeding unit 21 which trans-
mits an asynchronous process command to a lower-level system 2, and a notification processing unit 23 which receives
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from the lower-level system 2 a notification concerning a device command executed by a device 3 during asynchronous
processing, and updates progress data 13. The lower-level system 2 is provided with: a lower-level workflow proceeding
unit 61 which, upon receiving the process command from the higher-level system 1, transmits the device command to
the device; and a notification unit 62 which, upon sensing that the device command has been transmitted to the device
3, notifies the higher-level system 1 of the identifier of the device to which the device command has been transmitted
and the device command.
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