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A Pre-establish a characteristic information database in a system,
wherein the characteristic information database contains
multiple information nouns and an information format
corresponding to each information noun

B By matching information input by a user with an information noun
in the characteristic information database, acquire an information
format corresponding to the information noun

B1 When the information noun in the characteristic information
database contains the information input by the user, acquire
the information format corresponding to the current information
noun

B2 When the information noun in the characteristic information
database does not contain the information input by the user,
prompt the user to input same again

C  According to the information format corresponding to the
information noun, retrieve information needing to be found,
and display the retrieved information

D Acquire choice information about the user, automatically jump to
a scenario corresponding to the choice information

(57) Abstract: Disclosed are a method and apparatus for intelligently retrieving information, and a storage medium. The method com-
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prises: pre-establishing a characteristic information database in a system; by matching information input by a user with an information
noun in the characteristic information database, acquiring an information format corresponding to the information noun; and according
to the acquired information format corresponding to the information noun, retrieving information needing to be found, and displaying
the retrieved information.
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