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(57) Abstract: Provided are a chat corpus cleaning method, an apparatus, a computer device and a storage medium, comprising:
obtaining chat corpus, the chat corpus comprising question corpus and answer corpus (S102); performing word segmentation processing
on the chat corpus to obtain a word vector converted from the word segmentation result, and obtain a character vector corresponding
to the chat corpus (S104); inputting the word vector and the character vector into a preset chat corpus matching model, to obtain a
target matching score corresponding to the chat corpus (S106); and cleaning the chat corpus according to the target matching score.
Through the above manner, the chat corpus can be automatically cleaned to improve the quality of the chat corpus, thereby improving

the accuracy of subsequent model training.
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