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(57) Abstract: Disclosed in an embodiment of the present application is an intelligent claim processing method, for use in further
improving the claim processing efficiency on the basis of an automatic claim processing system. The method in the embodiment of the
present application comprises: determining that a claim case that fails to pass through the examination of an automatic claim process-
ing system as a target case; examining the target case by using preset intelligent examination conditions, the intelligent examination
conditions being more extensive than examination conditions of the automatic claim processing system in a limitation range of passing
through the examination; performing automatic adjustment processing on the target case that passes through the examination, so as to
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obtain the claim processing result of the target case; according to a preset intelligent push mechanism, pushing the target case and the
corresponding claim processing result to a sampling inspection post for sampling inspection processing; and it the target case passes
through the sampling inspection processing, outputting the target case and the corresponding claim processing result. An embodiment
of the present application also provides an intelligent claim processing apparatus.
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