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(57) Abstract: Disclosed in the present application are a task activating method, an electronic device, and a computer readable storage
medium, comprising the following steps: step 01, acquiring login information of an agent end of a unified authentication system, step
02, determining whether an agent successfully logs in to the unified authentication system, if yes, entering step 03, and if not, continuing
to acquire login information; step 03, acquiring an operation instruction after the agent logs in to the system; step 04, detecting and
determining whether the operation instruction is a valid operation instruction; if yes, returning to step 03, and if not, the operation
instruction being an invalid operation instruction, entering step 05 for processing; and step 05, performing mini-cycle T-moment timeout
detection and processing on the invalid operation instruction. According to the method, repeated login caused by automatic system
logout since anagent has no valid operation instruction in a short time can be effectively avoided, thereby improving the service handling

success rate and customer satisfaction.
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