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(57) ABSTRACT 

A multimodal communication System and method creates 
and accesses a multimodal profile (114) that contains at least 
multimodal preference information (202), Such as desired 
input modality and a desired output modality for a given 
multimodal communication Session. The multimodal profile 
(114) may also include at least one identifier (204) associ 
ated with the multimodal preference information (202). A 
multimodal communication apparatus (102) includes a mul 
timodal profile generator (110) that accesses and/or gener 
ates a multimodal profile (114). A multimodal communica 
tion apparatus configuration controller (112) which is 
operatively responsive to the accessed multimodal prefer 
ence information (124) from a given user profile, configures 
the multimodal communication apparatus (102) and/or a 
network element for the multimodal communication Session 
based on the accessed multimodal preference information 
(124) in the multimodal profile. 
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MULTIMODAL COMMUNICATION METHOD AND 
APPARATUS WITH MULTIMODAL PROFILE 

FIELD OF THE INVENTION 

0001. The invention relates generally to communication 
methods and apparatus and more Specifically to multimodal 
communication methods and apparatus. 

BACKGROUND OF THE INVENTION 

0002 An emerging area of technology involving com 
munication devices, also known as terminal devices, Such as 
handheld devices, mobile phones, laptops, PDAS, internet 
appliances, non-mobile devices or other Suitable device, is 
the application of multimodal interactions for access to 
information and Services. Typically resident on the terminal 
device is at least one browser, wherein the browser is an 
application or other mechanism which responds to fetch 
requests (entered by a user through an interface or from 
another device or application), receive fetched information, 
navigate through content Servers via internal, e.g. intranet, or 
external, e.g. internet, connections, and present information 
to the user. The browser may be a graphical browser, Voice 
browser, or any other Suitable browser as recognized by one 
of ordinary skill in the art. Such browser may include but are 
not limited to J2ME applications, Java applications or any 
Suitable mechanism. 

0.003 Multi-modal technology allows a user to access 
information, Such as voice, data, encrypted information, 
Video, audio or other information, and Services Such as 
email, weather updates, bank transactions, and news through 
one or more browserS. More specifically, the user may 
Submit an information fetch request in one or more modali 
ties, Such as Speaking a fetch request into a microphone, and 
the user may then receive the fetched information in the first 
or a Second mode, Such as viewing the information on a 
display screen. Within the terminal device, the browser 
Works in a manner Similar to a Standard web browser or 
other Suitable application resident on a computer connected 
to a network or to other terminal devices. 

0004. As such, multimodal communication systems are 
being proposed that may allow users to utilize one or more 
input and output interfaces to facilitate communication in a 
plurality of modalities on a per Session basis. For example, 
a user may wish to use a different modality in different 
circumstances. For example it may be desirable to input a 
request via a tactile interface on a communication device, 
Such as a portable or non-portable device Such as desktop 
units, hand held Internet appliances, mobile telephones, 
PDAS or any other suitable device in the form of text and 
receive retrieved information in an audio format Such as 
Voice. Specifying Such input and output modality prefer 
ences each time a user is in a communication Session can be 
time consuming and potentially complicated. 

0005. In addition, user profiles are known, such as stored 
Software files, that may contain user information Such as a 
user's preferences for a Software application, contact infor 
mation and, for example, a communication device's capa 
bilities, Such as whether or not the communication device 
can encrypt or decrypt information, and other capabilities. 
However, no user profiles are known which deal with 
multimodal communication Systems. 
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0006 Accordingly, a need exists for a multimodal appa 
ratus and method that facilitates customization of input and 
output interface Selection along with other desired multimo 
dal preferences. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0007. The present invention is illustrated by way of 
example and not limitation in the accompanying figures, in 
which like reference numerals indicate Similar elements, and 
in which: 

0008 FIG. 1 is a block diagram illustrating one example 
of a multimodal communication System in accordance with 
one embodiment of the invention; 
0009 FIG. 2 is a diagram illustrating one example of 
multimodal profiles in accordance with one embodiment of 
the invention; 
0010 FIG. 3 is a flow chart illustrating one example of 
a multimodal communication method in accordance with 
one embodiment of the invention; and 
0011 FIG. 4 is a flow chart illustrating one example of 
a multimodal communication method in accordance with 
one embodiment of the invention. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENT 

0012 Briefly, a multimodal communication system and 
method creates and accesses a multimodal profile that con 
tains at least multimodal preference information, Such as 
desired input modality and a desired output modality for a 
given communication apparatus. The multimodal profile 
also includes at least one identifier associated with the 
multimodal preference information or multi-modal prefer 
ence information for a given Scenario without an identifier. 
When used, the identifier may identify, for example, an 
environmental situation that a user may encounter, Such as 
the user being in a meeting, in a vehicle other environment, 
or other utilizing a Specific Service. For example, a multi 
modal profile is customizable and may dictate that the 
multimodal communication apparatus use Voice as the 
mechanism for inputting information and uses voice for 
outputting information when the multimodal communica 
tion device is in a car, but another Set of multimodal 
preference information for a given user profile may dictate 
that the communication apparatus use a tactile interface for 
receiving input from a user and provide a visual interface for 
outputting of information on the communication device. 
Accordingly, the multimodal communication method and 
apparatus configures at least one multimodal communica 
tion apparatus for a multimodal communication Session 
based on the accessed multimodal preference information 
from the multimodal profile. 
0013 In one example, a multimodal communication 
apparatus includes a multimodal profile generator that 
accesses and/or generates a multimodal profile. A multimo 
dal communication apparatus configuration controller which 
is operatively responsive to the accessed multimodal pref 
erence information from a given user profile, configures the 
multimodal communication apparatus for the multimodal 
communication Session based on the accessed multimodal 
preference information in the user profile. If desired, a 
multimodal profile may be created for a given user, a given 
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communication device, a given Software application running 
on the multimodal communication apparatus, a set of users 
that may use the multimodal communication apparatus, or 
any other Suitable criteria. 
0.014. In one embodiment, the multimodal communica 
tion apparatus and method creates a multimodal profile by 
presenting a user interface to a user, that is adapted to 
receive input and output modality preference data to define 
differing multimodal preference information for a plurality 
of multimodal communication Scenarios. Each of the mul 
timodal communication Scenarios is associated with an 
identifier. For example, one multimodal communication 
Scenario may be, as noted above, that the user and device are 
located in a vehicle and hence text output may not be 
desirable. Another multimodal communication Scenario may 
be that the user and communication apparatus is present in 
a meeting So that audio output may not be desirable to avoid 
interruption of dialog occurring during the meeting. The 
method and apparatus also Stores received input and output 
modality preference data and associates the identifier to the 
designated input and output modality preference data. This 
may be done, for example, through an object oriented 
database or any other Suitable linking mechanism. 
0.015. In one embodiment, the multimodal profile is 
Stored on the multimodal communication apparatus. In 
another embodiment, the multimodal profile is Stored in a 
multimodal network element wherein the multimodal net 
work element includes multimodal profiles for a plurality of 
different communication apparatus and/or for a plurality of 
different users. 

0016. In another embodiment, a multimodal communi 
cation apparatus includes an ambient condition Sensor, Such 
as a noise level Sensor, to detect an ambient condition level. 
The ambient condition level is then compared to an ambient 
condition threshold stored in the multimodal profile and an 
appropriate multimodal input and output Setting for the 
multimodal communication apparatus is Selected based on 
the comparison. 
0.017. By having the multimodal profile programmable 
and hence customizable, a user may specify the modality 
preferences once for a given situation and reuse the same 
Settings. A user need not input and Select various modality 
preferences on a per Session basis. Other advantages will be 
recognized by those of ordinary skill in the art. A user may 
invoke and manage a multimodal Session using the profile 
through many different mechanisms, Such as dragging and 
dropping a profile icon on an application or into a browser 
to Set up a multimodal Session. The user may Select the 
profile from a menu, bookmark or URL, or simply by 
invoking a Service that requires parameters found in a given 
profile. 

0.018 FIG. 1 illustrates one example of a multimodal 
communication system 100 that includes a multimodal com 
munication apparatus 102 and a multimodal network ele 
ment 104 operatively coupled to one another through a 
network connection Such as the internet 106, an intranet link, 
or any other Suitable link. For purposes of illustration only, 
and not limitation, the multimodal communication apparatus 
102 will be described as having a wireless communication 
transceiver to communicate via a wireless link 108 with the 
multimodal network element 104. However, it will be rec 
ognized that the multimodal communication apparatuS 102 
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can be any Suitable device whether wireless, non-wireless, 
mobile or non-mobile. The profile can also be a part of the 
multi-modal network element or otherwise reside on a 
network. In Such an embodiment, , the network element may 
be accessible over a communication link or the network 
element can be Synchronized with a multi-modal commu 
nication apparatus. 
0019. The multimodal communication apparatus 102 
includes a multimodal profile generator 110, a multimodal 
communication apparatus configuration controller 112, 
memory with multimodal profiles 114, a multimodal user 
input interface 116, a multimodal output interface 118 and an 
ambient condition sensor 120 if desired. The ambient con 
dition sensor 120 or other mechanism can be used to 
determine if a user is “in meeting (no audio in/out), “in 
vehicle' (no tactile input), “in public transportation” (have 
tactile input and no audio out, etc., “at desktop' (all modali 
ties on), etc. 
0020. By way of example, and not limitation, the multi 
modal profile generator 110 may be a software algorithm 
executing on a digital Signal processor, microprocessor or 
any other Suitable processor or it may be discrete logic 
circuitry, State machine or any other Suitable Structure. 
Similarly, the multimodal communication apparatus con 
figuration controller 112 may also be a Software algorithm 
executing on a processing device Such as a DSP, CPU, or it 
may be implemented Via discrete logic, State machine, or 
any other Suitable Structure. The memory may be any 
Suitable random acceSS memory, distributed memory, 
removable memory device, or any other Suitable memory 
that can Store the information for the multimodal profile as 
further described herein. 

0021. The multimodal user input interface 116 may be, 
for example, a voice browser, text browser, keyboard, or 
other graphic user interface on a Screen, or any other Suitable 
multimodal input interface. Likewise, the multimodal output 
interface 118 may be a Screen that outputs text through a text 
browser, may be a speaker System that outputs Voice 
through, for example, a voice browser, may be a vibration 
mechanism or any other type of Visual or audio output 
mechanism. 

0022. The multimodal network element 104 may be any 
Suitable network element that includes, for example, a voice 
browser, a graphical browser or any other Suitable input/ 
output interface to facilitate multimodal communication 
with the multimodal communication apparatus. It will be 
recognized that although the multimodal communication 
system 100 is shown as including a network, the invention 
is equally applicable to a plurality of multimodal commu 
nication apparatus that are linked to each other and not 
linked through a network. 
0023 Referring to FIGS. 2 and 3, one example of the 
operation of the multimodal communication apparatus 102 
will be described. To create a multimodal profile 114, a CPU 
or other suitable device determines the capabilities of the 
multimodal communication device 102 through operating 
System queries or other Suitable technique, as shown in 
block 300 (see FIG. 3). By way of example, and not 
limitation, device capabilities may include, for example, 
whether the multimodal communication apparatus has or is 
communicatively coupled with a text browser, Voice 
browser, Speech recognition engine, handwriting recogni 
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tion engine, gesture recognition engine, and the like, ambi 
ent condition Sensors or any other Suitable capabilities 
necessary to determine a Suitable multimodal input/output 
configuration for a given Session or activity. 

0024. As shown in block 302, the method of multimodal 
communication includes presenting a multimodal user inter 
face to a user to create the multimodal profile 114. This 
includes, for example, providing a graphic user interface or 
other Suitable interface with user options that are Selectable. 
This may include, for example, a voice activated interface. 
The user interface that is presented may be based on the 
device capabilities. However, the Selectable options for a 
profile are preferably based on the capabilities determined in 
step 300 For example, if the multimodal communication 
apparatus 102 does not include an ambient condition Sensor 
120, the user interface that is presented to the user will not 
include options to Select ambient condition thresholds Since 
no ambient condition levels can be Sensed. 

0025. As shown in block 304, the method includes 
receiving, via the user interface, input and output modality 
preference data 200a-200n that defines different multimodal 
preference information 202 for different multimodal com 
munication Scenarios. The multimodal preference informa 
tion 202 may include, for example, media preference infor 
mation (e.g. Such as whether output text is in all caps, 
whether voice out is in pulse code modulated (PCM) format, 
whether output text is encrypted or other Suitable variables), 
Session preference information (e.g., network control infor 
mation), ambient condition levels, or any other desired 
preference information. Accordingly, an identifier 204a 
204n is associated, Via, for example, an object oriented 
database, with corresponding multimodal preference infor 
mation 202. the identifiers 204a-204n, in this example, 
correspond to different multimodal communication Sce 
narios. For example, identifier 204a corresponds to an “in 
meeting communication Scenario where, for example, a 
given user may be participating in a meeting in a meeting 
room. By way of another example, communication Scenario 
indicated by identifier 204b is an “in car' communication 
Scenario defined Such that the multimodal communication 
apparatus and user are located in a car or other vehicle. Other 
communication Scenarios may also be identified through a 
Suitable identifier Such as the media preference information 
206a-206n, but not limited to, requiring different voice 
codec for Speech recognition, Such as distributed Speech 
recognition when communicating with a specific Internet 
portal. Another media preference identifier can be associated 
with using a different type of Voice coding protocol when 
communicating with a different multimodal portal. An addi 
tional identifier may be associated with Session preference 
information 212 Such as a communication Scenario in which 
a user uses multiple media/modality simultaneously but via 
different networks, Such as where a specific network is 
identified via other multimodal preference information for 
Voice modality Simultaneously while Visual information is to 
be sent through a different multimodal communication appa 
ratuS Such as a cable Set top box. Accordingly, each identifier 
identifies a different multimodal profile. There may be 
multiple multimodal profiles for a given user, a Software 
application or multimodal communication apparatus. 

0026. As shown in block 306, when identifiers 204a 
204n are used, the method includes associating the received 
input and output modality preference data 200a-200n (and 
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other multimodal preference information if it is chosen by a 
user) with an identifier 204a-204n through, for example, the 
use of an object oriented database or other Suitable mecha 
nism. Accordingly, the method includes Storing the received 
input and output modality preference data and associating 
the identifier to at least a pair of received input/output 
modality preference data. In other words, at least one input 
modality and at least one output modality are Selected for a 
given identifier. As shown in FIG. 2, one multimodal profile 
associated with identifier 204a, namely the “in meeting” 
multimodal profile, requires that the input modality be 
graphical input and that the output modality preference data 
200c also be graphical output. This is selectable by the user 
through the multimodal user interface 116. In addition, the 
user may select a format identifier 206a-206n to indicate the 
format of a particular communication. For example, with the 
“in meeting” Scenario, media preference information 206a 
may be selected by a user So that all text that is output to the 
graphical output interface 118 is presented in all capital 
letters. The Session preference information 212 may also 
include for example, data representing a preferred/default 
voice gateway, network Quality-of-Service (QoS) param 
eters, media transport parameterS Such as RTP for transport 
of speech, TCP/IP or HTTP for transport of markup lan 
guage, Security information, or any other Suitable informa 
tion. It will also be noted that the ambient threshold infor 
mation 120 is not necessary if a the multimodal 
communication apparatus already receives data or already 
knows, for example, that an "in car Scenario is present. 
0027 Referring back to FIG. 3, the method includes as 
shown in block 308, determining an end of preference data 
for a given identifier or multimodal profile. This may be 
done, for example, by monitoring whether or not a particular 
GUI button has been activated by a user when the user is 
finished Selecting the appropriate multimodal preference 
information for a given profile. If the user has not finished 
Selecting all of the multimodal preference information for a 
given identifier, the method includes receiving additional 
input and output modality preference data or other multi 
modal preference information. 
0028. The identifier 204a-204n may represent an envi 
ronmental Situation associated with a multimodal commu 
nication as noted above, Such as whether or not the multi 
modal communication apparatus will be in a meeting with 
the user, or in a car, or in another environment or it may 
represent another Scenario Such as a type of media Service or 
other Service. 

0029. The communication session preference informa 
tion 212 (e.g., parameters) may define a preferred/default 
multi-modal gateway to use, Speech engine identifier and 
parameters to use, protocols for communication with Such 
gateways, whether to use a local Speech engine or network 
based speech engine, email address/PIN number for use in 
a Session, e-wallet information, network quality-of-Service 
parameters or other Suitable Session preference information. 
AS Such, the multimodal preference information 202 may 
include Selectable variables based on operational capabili 
ties of at least one of the multimodal communication appa 
ratus capabilities, the communication network capabilities, 
ambient conditions, or a Server that is to be part of the 
communication Session. The media preference information 
(e.g., media parameters) 206a-206n facilitate control of the 
format of information Sent or received during the multimo 
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dal communication. The multimodal preference information 
202 may also include ambient condition threshold data 
210a-210n. For example, a user may set a certain noise 
threshold below which voice input may be used as the input 
modality whereafter if the ambient condition threshold is 
exceeded, Such as if the noise within an automobile is too 
loud, the input modality may be Switched to a text-based 
input interface using a different profile (see, e.g., FIG. 4). 
Accordingly, once the multimodal profiles have been created 
and Stored, the multimodal communication apparatus may 
then operate based on the customized multimodal limitations 
Set forth by the user for a given Situation. 
0.030. Once created, the multimodal profile may be trans 
ferred between the multimodal communication apparatus 
102 and the multimodal network element 104 via a synchro 
nization technique, as known in the art, So that a copy resides 
on both the multimodal communication apparatus 102 and 
the multimodal network element 104. Also, the multimodal 
profile may be transferred such that only the multimodal 
network element keeps a copy. Transferring of the multi 
modal profile allows a user to create or edit the multimodal 
profile through one unit and have another unit be controlled 
by the multimodal profile. This can facilitate roaming among 
devices and also facilitates consistent maintenance of mul 
timodal profiles among differing devices. 

0031 Referring back to FIGS. I and 2, the multimodal 
profile generator 110 is operative to access a multimodal 
profile 114 wherein the multimodal profile 114 contains at 
least multimodal preference information 202 that is associ 
ated with at least one input modality and at least one output 
modality 200a-200n. The multimodal communication appa 
ratus configuration controller 112 is operatively responsive 
to accessed multimodal preference information 122 which is 
obtained from the selected profile based on the received 
identifier 204 through the user interface after the multimodal 
profiles have been created. The multimodal communication 
apparatus configuration controller 112 generates control 
Signals 124 and 126 to configure the multimodal user input 
interface and the multimodal output interface of the multi 
modal communication apparatus for a multimodal commu 
nication Session, which includes, for example, any com 
mands or Signal necessary for the multimodal 
communication apparatus to carry out the Setting up of the 
multimodal profile. For example, if a user selected a GUI 
button entitled “in car” (see FIG. 2) or said “in car', the “in 
car' profile is accessed by the multimodal communication 
apparatus configuration controller 112. In this Scenario, as 
shown in FIG. 2, for example, the “in car' profile selects the 
input modality to be voice input and the output modality to 
also be a Voice output So that a user may merely speak into 
the multimodal communication apparatus 102 and receive a 
response also in a voice output. AS also shown, the format 
ID for the voice output is in a PCM protocol In addition, in 
this example, the multimodal communication apparatus also 
includes an ambient condition Sensor 120. AS Such, the 
ambient condition threshold data 210 is also included as part 
of the multimodal profile. 
0.032 To configure the multimodal communication appa 
ratuS 102 for a multimodal communication Session, the 
multimodal communication apparatus configuration control 
ler 112 uses a received identifier to select one of the plurality 
of Stored multimodal preferences from a Selected multimo 
dal profile. 
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0033. The multimodal communication apparatus con 
figuration controller 112 may also send via wireless link 102, 
setup information for the multimodal network element 104 
to facilitate a multimodal communication Session based on 
the multimodal preference information 202. For example, 
the Session preference information 212 may define and 
control a Specified protocol to the user, identifier or network 
based multimodal gateway, QOS parameters, other transport 
protocols such as RTP, HTTP, TCP/IP, UDP/IP, etc. These 
parameters may be selected as part of multimodal preference 
information 202 as noted above to create a network Specific 
profile for a given Session, if desired. 
0034. The multimodal profile generator 110 stores a 
plurality of multimodal preferences in the memory 114 in 
the form of, for example, a database for a plurality of 
different multimodalities to create a multimodal profile on a 
per user, per device or per application basis as desired. AS 
Such, an additional field for multimodal preference infor 
mation may include a user ID, device ID, or Software 
application ID. 

0035 FIG. 4 illustrates a multimodal communication 
method that involves accessing or using a multimodal pro 
file. As shown in block 400, the method includes receiving 
an identifier 204 via the multimodal input user interface 116. 
The identifier 204 may also identify, for example, a specific 
type of Service. Accordingly, a Service identifier may be used 
wherein the user interface may have a Service icon, for 
example, an Internet Service that when the icon is activated 
a specific multimodal profile is then accessed. Hence the 
invoking of a Service may in fact cause the sending of the 
identifier So that the multimodal communication apparatus 
configuration controller 112 can access the Suitable multi 
modal profile. The multimodal communication apparatus 
configuration controller 112 retrieves the best matching or 
default profile that matches a given profile identifier (e.g., 
204a-204n) or a set of criteria described by the multimodal 
preference information 202. As such, no profile identifier 
204a-204n need be used when the multimodal communica 
tion apparatus configuration controller 112 receives desired 
multimodal preference information 202 from, for example, 
the multimodal user input interface 116 or other source and 
Selects a Stored profile that most closely matches the desired 
Settings. 

0036) As shown in block 402, the method includes 
detecting, Such as by the ambient condition Sensor 120 when 
present, an ambient condition level and generating an ambi 
ent condition level signal 122 which is evaluated by the 
multimodal communication apparatus configuration control 
ler 112. this is optional and is carried out if an ambient 
condition Sensor is used. In Such an embodiment, the method 
includes comparing, Such as by the multimodal communi 
cation apparatus configuration controller 112 or any other 
Suitable mechanism, the ambient condition level 122 to the 
ambient condition threshold data 21 Oa associated with the 
accessed multimodal profile. This is shown in block 404. As 
shown in block 406, the method includes selecting a mul 
timodal input and output Setting defined by the multimodal 
preference data in the accessed profile which Sets the input/ 
output modality for the multimodal communication appara 
tuS based on the comparison of the ambient condition 
threshold with the actual ambient condition level 122. This 
occurs if the detected ambient level is within the ambient 
condition threshold. However, if it is outside of the threshold 
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indicating that, for example, the noise level in a room or 
vehicle is too loud to accommodate voice output, the method 
includes notifying a user to Select a different profile or the 
multimodal apparatus configuration controller 112 uses a 
default profile. In any embodiment, a default profile or a best 
matching profile can be used. Also, the user can be presented 
with a filtered list of one or more matching profiles, if 
desired. This is shown in block 408. If, however, the 
detected ambient level is within the threshold setting, the 
method includes, as shown in block 410, configuring the 
multimodal communication apparatus 102 for the multimo 
dal communication Session based on the access multimodal 
preference information by generating control Signals 124 
and 126 to Select the appropriate input/output modality for 
the interfaces 116 and 118 and also notifying the multimodal 
network element 104 to Set up the appropriate formats, or to 
communicate with any other processes necessary to carry 
out the identified variables in the multimodal profiles. It will 
be recognized that an opposite approach regarding the 
threshold may also be employed. 
0037 Hence as noted above, to access a multimodal 
profile, a user Selects a multimodal profile by the identifier, 
a set of criteria, which are then matched against the criteria 
in the profile 114 to select the best matching profiles, from 
which the user may select his/her preference. Also, the 
profile may be Selected automatically, e.g., the user can Set 
a flag to indicate that always or for Some cases the System 
must choose the profile, in which case the System, browser 
or application automatically Selects a profile or invokes a 
Service that accesses a multimodal profile. Any ambient 
conditions or other filtering or restricting criteria are 
obtained from the profile. Filtering criteria may be obtained 
by or from a third party, if desired. A comparison is made to 
determine whether filtering or customizing criteria Such as 
ambient conditions are met and an appropriate profile is 
selected. For example, if the ambient condition threshold is 
exceeded, a different profile is selected. It will also be 
recognized that users may add, remove or modify the 
profiles as desired. Accordingly, the above apparatus and 
method facilitates customizing multimodal preferences for 
various situations. Specifying modality preferences for each 
Session is eliminated. Other advantages will be recognized 
by those having skill in the art. 
0.038. It should be understood that the implementation of 
other variations and modifications of the invention in its 
various aspects will be apparent to those of ordinary skill in 
the art, and that the invention is not limited by the Specific 
embodiments described. For example, the multimodal pro 
file generator and the multimodal configuration controller 
may be programmed to carry out each other's functions. It 
is therefore contemplated to cover by the present invention, 
any and all modifications, variations, or equivalents that fall 
within the Spirit and Scope of the basic underlying principles 
disclosed and claimed herein. 

What is claimed is: 
1. A multimodal communication method comprising: 
accessing a multimodal profile that contains at least 

multimodal preference information associated with at 
least one input modality and at least one output modal 
ity and at least one of an identifier associated with the 
multimodal preference information and multimodal 
preference information; and 
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configuring at least one multimodal communication appa 
ratus for a multimodal communication Session based on 
the accessed multimodal preference information. 

2. The method of claim 1 wherein the Step of configuring 
the at least one multimodal communication apparatus for the 
multimodal communication Session based on the accessed 
multimodal preference information includes using the at 
least one identifier to Select one of a plurality of Stored 
multimodal preferences from a multimodal profile. 

3. The method of claim 2 including the Step of configuring 
at least one multimodal Server for a multimodal communi 
cation Session based on the Selected multimodal preference 
information. 

4. The method of claim 1 including Storing a plurality of 
multimodal preferences for a plurality of different modalities 
to create a multimodal profile. 

5. The method of claim 1 including: 
creating at least one multimodal profile by: 

presenting a user interface that receives input and 
output modality preference data to define differing 
multimodal preference information for a plurality of 
multimodal communication Scenarios associated 
with a plurality of identifiers; and 

Storing received input and output modality preference 
data and associating an identifier to at least a pair of 
received input and output modality preference data. 

6. The method of claim 1 wherein the identifier associated 
with the multimodal preference information represents an 
environmental situation associated with a multimodal com 
munication. 

7. The method of claim 1 wherein the multimodal pref 
erence information includes ambient condition threshold 
data associated with at least one identifier. 

8. The method of claim 5 wherein the multimodal pref 
erence information includes at least one of Session prefer 
ence information, media preference information including 
format identifiers to facilitate control of a format of infor 
mation Sent or received during the multimodal communica 
tion, and input output modality preference data. 

9. The method of claim 7 including the steps of: 

detecting an ambient condition level associated with the 
multimodal communication apparatus, 

comparing the ambient condition level to the ambient 
condition threshold data; and 

Selecting a multimodal input and output Setting for the 
multimodal communication apparatus based on the 
comparison. 

10. The method of claim 1 wherein available multimodal 
preference information is based on operational capabilities 
of at least one of multimodal communication apparatus 
capabilities, communication network capabilities, ambient 
conditions, a Server that is accessed by the multimodal 
communication apparatus and a Service accessed by the 
multimodal communication apparatus. 

11. A multimodal communication apparatus comprising: 

a multimodal profile generator operative to access a 
multimodal profile that contains at least one of multi 
modal preference information associated with at least 
one input modality and at least one output modality and 
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at least one of an identifier associated with the multi 
modal preference information and multimodal prefer 
ence information; and 

a multimodal communication apparatus configuration 
controller, operatively responsive to the accessed mul 
timodal preference information, to configure a multi 
modal communication apparatus for a multimodal 
communication Session based on the accessed multi 
modal preference information. 

12. The multimodal communication apparatus of claim 12 
including: 

a user interface, operatively coupled to the multimodal 
profile generator, that receives input and output modal 
ity preference data to define differing multimodal pref 
erence information for a plurality of multimodal com 
munication Scenarios associated with a plurality of 
identifiers, and 

memory, operatively coupled to the multimodal profile 
generator, that Stores received input and output modal 
ity preference data and an associated identifier that has 
been associated with at least a pair of received input 
and output modality preference data, as part of the 
multimodal profile. 

13. The multimodal communication apparatus of claim 12 
wherein the multimodal communication apparatus configu 
ration controller configures the multimodal communication 
apparatus for the multimodal communication Session based 
on the accessed multimodal preference information using 
the at least one identifier to Select one of a plurality of Stored 
multimodal preferences from the multimodal profile. 

14. The multimodal communication apparatus of claim 12 
wherein the multimodal communication apparatus configu 
ration controller detects an ambient condition level associ 
ated with the multimodal communication apparatus, 

compares the ambient condition level to the ambient 
condition threshold data; and 

Selects a multimodal input and output Setting for the 
multimodal communication apparatus based on the 
comparison. 

15. A multimodal communication System comprising: 
(a) a multimodal communication apparatus having: 

a multimodal profile generator operative to acceSS a 
multimodal profile that contains at least one of 
multimodal preference information associated with 
at least one input modality and at least one output 
modality and at least one of an identifier associated 
with the multimodal preference information and 
multimodal preference information; 
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a multimodal communication apparatus configuration 
controller, operatively responsive to the accessed 
multimodal preference information, to configure a 
multimodal communication apparatus for a multi 
modal communication Session based on the accessed 
multimodal preference information; and 

(b) a multimodal network element, operatively coupled to 
the multimodal communication apparatus, to provide 
information during a Session with the multimodal com 
munication apparatus. 

16. The multimodal communication system of claim 16 
including memory, operatively coupled to the multimodal 
communication apparatus, the memory containing received 
input and output modality preference data and an associated 
identifier that has been associated with at least a pair of 
received input and output modality preference data, as part 
of the multimodal profile. 

17. The multimodal communication system of claim 16 
including memory, operatively coupled to the multimodal 
network element, the memory containing received input and 
output modality preference data and an associated identifier 
that has been associated with at least a pair of received input 
and output modality preference data, as part of the multi 
modal profile. 

18. The multimodal communication system of claim 16 
wherein the multimodal communication apparatus includes 
a user interface, operatively coupled to the multimodal 
profile generator, that receives input and output modality 
preference data to define differing multimodal preference 
information for a plurality of multimodal communication 
Scenarios associated with a plurality of identifiers. 

19. The multimodal communication system of claim 16 
wherein the multimodal communication apparatus configu 
ration controller: 

detects an ambient condition level associated with the 
multimodal communication apparatus, 

compares the ambient condition level to the ambient 
condition threshold data; and 

Selects a multimodal input and output Setting for the 
multimodal communication apparatus based on the 
comparison. 

20. The multimodal communication system of claim 15 
wherein the multimodal profile is transferred between the 
multimodal communication apparatus and the multimodal 
network element. 


