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CONTROLLING ACOESS TO SERVICES IN A 
COMIMUNICATIONS SYSTEMI 

BACKGROUND OF THE INVENTION 

0001 1. Field of the Invention 
0002 The present invention relates to controlling access 
to Services in a communications system. 
0003 2. Description of the Related Art 
0004 A communication system can be seen as a facility 
that enables communication Sessions between two or more 
entities Such as user equipment and/or other nodes associ 
ated with the communication System. The communication 
may comprise, for example, communication of Voice, data, 
multimedia and So on. Communication Systems providing 
Wireless communication for communications devices, 
including various user equipment, are known. An example 
of the wireless systems is the public land mobile network 
(PLMN). Another example is the wireless local area network 
(WLAN). 
0005 A PLMN is typically a cellular system wherein a 
base transceiverstation (BTS) or similar access entity Serves 
user equipment (UE) such as mobile stations (MS) via a 
Wireless interface between these entities. The operation of 
the apparatus required for the communication can be con 
trolled by one or Several control entities. The various control 
entities may be interconnected. One or more gateway nodes 
may also be provided for connecting the cellular network to 
other networks, Such as to another cellular System or to a 
public Switched telephone network (PSTN) and/or other 
communication networks Such as an IP (Internet Protocol) 
and/or other packet Switched data networks. 
0006 A cellular network, as an example of a communi 
cation System, may thus provide a number of communica 
tions services for a user. Furthermore the cellular network 
may provide access to various Services and applications 
provided by the cellular network or by entities or networks 
external to the cellular network. These various services and 
application are often called content Services. In the follow 
ing description the term service generally refers to content 
Services. 

0007 For controlling access to services, a communica 
tions system typically maintains information about Service 
Subscriptions. Only users having a Service Subscription may 
be allowed to access Some services. Typically the Service 
Subscription information is maintained in a database or in a 
directory, and there is a Subscription server managing the 
Service Subscriptions and Service provisioning. Service pro 
visioning refers here to configuring various network ele 
ments So that the user is provided with the access to the 
service he has Subscribed to. Information about user Sub 
Scribing a new Service may be input manually to the Sub 
Scription Server by a person handling Subscription informa 
tion. Alternatively, the Subscription server may be equipped 
with an interface for receiving Subscription information 
from a further Server which a user may access, for example, 
by browsing the Internet. 
0008 Access to some services may be controlled simply 
by Service provisioning. In this case, when the relevant 
network elements have been configured properly, the user 
can access the Service and otherWise he cannot access the 
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Service. In Some cases, however, a user's access to a Service 
is not dependent on configuring network element. In this 
case there may be need to monitor the user's Service usage 
on-line, for example, for controlling the Service usage or for 
charging purposes. 

0009 FIG. 1 shows Schematically an example of a com 
munications system 100, a communication device 10 of a 
user and also a Server 120 external to the communications 
system. In the example shown in FIG. 1, the user of the 
communications device 10 is accessing a service provided 
by the server 120. The communication system 100 has a 
Customer Care and Billing (CCB) system 110 and an 
information store 112 for Service Subscription information. 
FIG. 1 shows further a network element 114 for monitoring 
the user's Service usage. The communications system opera 
tor may, for example, Wish to charge the user differently for 
browsing the Internet or for accessing his emails from a mail 
Server. The network element 114 may monitor, for example, 
the protocol headers of the data packets transmitted to the 
communication device 10 for determining the type of con 
tent of the data packets. For Simply monitoring, the network 
element 114 may not need access to the Subscription infor 
mation. But if the network element 114 is controlling the 
users' access to Services based on Subscription information, 
the network element 114 needs to have access to the Sub 
Scription information in the information store 112. 

0010 Typically a network operator of a communications 
System has a customer care and billing System with an 
information store for Subscription information. If the net 
Work operator Wishes to add to the communications system 
further network elements for controlling users' Service 
usage, the customer care and billing System typically needs 
to be modified for providing access to the Subscription 
information. Different network operators may have different 
customer care and billing Systems, and the network elements 
for controlling Service usage may be provided by different 
vendors. The customer care and billing System typically uses 
certain protocols, which may be even proprietary protocols 
of the network operator. Therefore at least protocol transla 
tion needs to be done for providing access to the customer 
care and billing System for the network element controlling 
Service usage. Traditionally a lot of resources have been 
invested in making a specific customer care and billing 
System and network elements needing access to the cus 
tomer care and billing information interoperable. 

0011 Alternatively, it is possible that a further informa 
tion store is used for storing information relating to Services 
provided by servers or network elements external to the 
communication System of the network operator. One reason 
for this is that a network operator may be reluctant to give 
access to the customer care and billing System for any 
network elements. Afurther reason may be that the customer 
care and billing System does not store information needed 
for controlling Service usage. Additionally, a customer care 
and billing System may not be able to respond as o?ten as is 
needed to on-line queries made by network elements con 
trolling Service usage. 

0012 There are thus a number of problems in providing 
a solution for controlling users' Service usage. Typically it is 
expected that a Solution involves a considerable amount of 
integration work. 
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0013 One of the aims of the present invention is provide 
a feasible Solution to the problem of controlling users' 
Service usage. 

SUMMARY OF THE INVENTION 

0014 A first aspect of the present invention relates to a 
proxy network element for controlling access to Services in 
a communications system, said proxy network element 
configured to 

0015 communicate with at least one further net 
Work element using a protocol belonging to a plu 
rality of protocols, said at least one further network 
element controlling Service usage based on service 
Subscriptions, and 

0016 provide access for said at least one further 
network element to at least one information store 
storing information relating to Service Subscriptions, 
said proxy network element providing Support for 
communicating using said plurality of protocols and 
Support for accessing a plurality of different infor 
mation stores. 

0017 Asecond aspect of the present invention relates to 
a System for controlling access to Services in a communi 
cations system, said System comprising 

0018 at least one information store for storing infor 
mation relating to Service Subscriptions, 

0019 at least one first network element for control 
ling Service usage based on service Subscriptions, a 
first network element using a protocol of a plurality 
of first protocols for communicating information 
relating to the Service Subscriptions, and 

0020 a proxy network element configured to com 
municate with said at least one first network element 
using a protocol belonging to a plurality of protocols 
and to provide access for said at least one first 
network element to said at least one information 
store, said proxy network element providing Support 
for communicating using said plurality of protocols 
and Support for accessing a plurality of different 
information stores. 

0021 Athird aspect of the present invention relates to a 
System for controlling access to Services in a communica 
tions system, said System comprising 

0022 at least one information store for storing infor 
mation relating to Service Subscriptions, 

0023 a first network element for managing said 
information relating to Service Subscriptions, said 
first network element configured to store and access 
information in said at least one information store, 

0024 at least one second network element for con 
trolling Service usage based on Service Subscriptions, 
and 

0025 a proxy network element configured to pro 
vide access for said at least one Second network 
element to said at least one information store and to 
send to the first network element information relating 
to a new Service Subscription for making the new 
Service Subscription. 
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0026 A fourth aspect of the present invention relates to 
a proxy network element for controlling access to Servicesin 
a communications system, said proxy network element 
configured to 

0027 provide access for at least one first network 
element to at leastone information store, saidat least 
one first network element controlling Service usage 
based on service Subscriptions, and 

0028 send to a second network element information 
relating to a new Service Subscription for making the 
new Service Subscription, said second network ele 
ment managing said information relating to Service 
Subscriptions and storing information in at least one 
of said at least one information store. 

0029 A fifth aspect of the present invention relates to a 
method for processing a request in a proxy network element, 
said method comprising 

0030 receiving a request in accordance with a pro 
tocol using a respective protocol specific module, 
said request relating to service usage and being 
received from a further network element responsible 
for controlling Service usage, said protocol specific 
module belonging to a plurality of protocol specific 
modules provided in said network element, 

0031 
and 

converting said request into a unified request, 

0032 processing said unified request. 
0033 Asixth aspect of the present invention relates to a 
method for controlling access to Services in a communica 
tion network, said method comprising 

0034 receiving a request relating to service usage 
from a first network element responsible for control 
ling Service usage, 

0035 detecting a need for a new service subscrip 
tion relating to said request, and 

0036 sending information relating to the new service 
Subscription to a Second network element responsible for 
managing Service Subscriptions. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0037 Embodiments of the present invention will now be 
described by way of example only with reference to the 
accompanying drawings, in which: 
0038 FIG. 1 shows Schematically a communication sys 
tem with a network element for monitoring users' Service 
uSage, 

0039 FIG. 2 shows Schematically a proxy network ele 
ment in accordance with an embodiment of the invention in 
a communications system; 
0040 FIG. 3 shows Schematically details of the proxy 
network element; 
0041 FIG. 4 shows Schematically further details of the 
proxy network element; 
0042 FIG. 5 shows Schematically a proxy network ele 
ment in accordance with a further embodiment of the 
invention in a communications system; 
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0043 FIG. 6 shows a flowchart of a method in accor 
dance with an embodiment of the invention, and 

0044 FIG. 7 shows a flowchart of a further method in 
accordance with an embodiment of the invention. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

0045 The terms service usage and access to services in 
this description and in the appended claims refer mainly to 
content Services. AS mentioned above, a network element 
controlling Service usage may identify the content Service, 
for example, based on a network address, protocol, and/or 
destination URL (Uniform Resource Locator). Some 
examples of content services are browsing (typically using 
Hypertext Transfer Protocol HTTP), electronic mail (spe 
cific protocols for communications between an email client 
and an email server), and Services providing specific content 
like news Services. News Services and other Specific content 
services are typically identified by URLS. 
0046 When the use of certain content services is con 
trolled or monitored by a network operator providing mobile 
communications Services, a user Wishing to use these con 
tent Services with a mobile station typically needs to have a 
Service Subscription to these content Services with the net 
Work operator. It is appreciated that for accessing and using, 
for example, certain news Services a user typically needs to 
have a Subscription also with the news Service provider. 
Subscriptions with content Service providers are, however, 
not discussed further in this description. 
0047 FIG. 2 shows Schematically a proxy network ele 
ment 220 in accordance with an embodiment of the inven 
tion in a communications system 200. The communications 
System may be, for example, a cellular communications 
System having a radio access network comprising base 
stations and base station controllers for controlling radio 
resources. FIG. 2 shows only those network elements, 
which are relevant for understanding the present invention. 
0048 The communication system 200 has a network 
element 210 for managing Subscription information. This 
network element 210 may be, for example, a part of a 
customer care and billing System. Alternatively, it may be a 
network element managing Subscription information relat 
ing to Services provided by Servers external to the commu 
nication system 200. The communication system 200 also 
has, as an example, two information stores 212a, 212b for 
storing Subscription information. It is possible that the first 
information store 212a contains information relating to the 
same users as the Second information store 212b, but the 
pieces of user information or Subscription information con 
tained in these information stores are different. For example, 
the information store 212a may contain information relating 
to the services provided by the communications system 200 
and the Second information store 212b may contain infor 
mation relating to Services provided by Servers external to 
the communications system 200. It is possible that the 
communication System 200 contains only one information 
store or more than two information stores. 

0049 An information store may be a directory employing 
a certain protocol for accessing and modifying the informa 
tion stored in the directory. One example is a directory 
employing the Lightweight Directory Access Protocol 
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(LDAP). An information store may alternatively be a rela 
tional database, for example, an Oracle database or a DB/2 
database. Further examples of information stores are pro 
prietary information stores. There are also emerging stan 
dards for information stores, examples of which are Liberty, 
3GPP GUP (Third Generation Partnership Project Generic 
User Profile), and SOAP/XML (Simple Object Access Pro 
tocol/Extensible Markup Language) 
0050 The communication system 200 contains a plural 
ity of network elements 114a, 114b, 114c for monitoring and 
controlling Service usage. These network elements 114 need 
to have access to at least one of the information stores 212a, 
212b storing Subscription information. A network element 
114 for monitoring and controlling Service usage typically 
has the following functionality. The network element 114 
gets the end user's (Subscriber's) identity from the network 
(in other Words, from other network elements). In addition, 
the network element 114 monitors end user's traffic and thus 
knows, which Service the end user is currently using. It 
needs to retrieve end user's Subscription information for that 
particular Service from one or multiple of data stores 212a, 
212b. The Subscription information defines, how the net 
work element 114 should monitor and control the end user's 
traffic. Different monitoring options can be, for example, 
count transmitted or received bytes, measure connection or 
Session time, count only certain URLS or web pages 
accessed and report the measurements either to a file or to 
another network element. Controlling options can be, for 
example, allowing unlimited access, denying access, asking 
from another network element, how much traffic is allowed, 
redirecting traffic to another destination, or asSuring certain 
QoS (Quality of Service). There are many common stan 
dards Specifying how network elements monitoring and 
controlling Service usage interact with each other and 
retrieve the user and Subscription information. The follow 
ing are Some examples of Such standards: LDAP, Radius, 
Diameter, Corba and SOAP/XML. 
0051 It is appreciated that in the following description 
and in the appended claims a reference to a network element 
controlling Service usage means a network element control 
ling and/or monitoring Service usage. 
0052 The proxy network element 220 provides connec 
tivity between the network elements 114 and the information 
stores 212. As there are many possible protocols a network 
element 114 can use, the proxy network element 220 pro 
vides Support for a plurality of protocols for communica 
tions between the network elements 114 and the proxy 
networkelement 220. Furthermore, as the information stores 
may be of different types, the proxy network element 220 
provides Support for accessing a plurality of different infor 
mation stores. 

0053 Aproxy network element 220 enables use of exist 
ing infrastructure for managing Subscriptions and informa 
tion about Subscriptions. If the existing information stores 
have the needed data, the proxy 220 enables Service usage 
controlling network elements to connect to the information 
stores. The proxy 220 thus saves the network operators 
duplicate investments into the System infrastructure for 
managing Subscriptions. 

0054 FIG. 3 shows Schematically details of one imple 
mentation of the proxy network element 300. The proxy 300 
provides Support for a plurality of protocols for communi 
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cating with network elements 114 controlling access to 
services. In FIG. 3, this is shown as a query collection layer 
310 including a set of protocol specific modules 311 which 
listen for incoming queries from the network elements 114. 
In addition, the protocol specific modules 311 are respon 
sible for Sending the response back to network elements 114 
using the network element specific protocol. To process the 
queries from the network elements 114, the proxy 300 
translates the requests into unified requests used inside the 
proxy 300. Typically the protocol specific modules 311 are 
responsible for this translation into unified requests. The 
processing layer 320 is responsible for processing the uni 
fied messages. The processinglayer 320 typically includes a 
set of processing modules 321, as shown in FIG. 3. In the 
processing layer 320 it is determined based on easily modi 
fiable configuration which information needs to be fetched 
and from which information stores. For fetching information 
from information stores, the proxy 300 has different a data 
layer 330 including data source connector modules 331. 
0055 It is appreciated that a unified message in this 
description and in the appended claims refers to a Set of 
predefined attributes or other predefined message compo 
nents. There may be defined a Set of predefined message 
structures. A message structure here refers to a predefined set 
of attributes or other message components. Typically each 
predefined message structure has a respective identifier, and 
this message identifier may be used for determining how to 
process the unified message. For example, unified message 
could be a hash table, where keys and values are: 

PROTOCOL RADIUS 

NE GGSN 
TYPE PROFILE OUERY 
user id foo(gbar.com 
IMSI 3294537457324532 
MSISDN +3585O1231234 
source ip 141.19276.13 
URL wap://wap.bar.com/foo/song.mp3 
timestamp 2OO4O311114543 

0056 In the beginning profile of query process a hash 
table could, for example, include only first four attributes. 
The rest of the attributes are added in the processing layer 
320. The processing layer 320 may determine the Subscriber 
identity IMSI (International Mobile Subscriber Identity) and 
the phone number MSISDN (Mobile Subscriber Integrated 
Services DigitalNetwork) basedon the originaluseridentity 
information user id, by accessing an information store con 
taining information about the correspondence of the user 
identities and the Subscriber identities. 

0057 The proxy 300 thus provides the protocol driver 
Support for various protocols the network elements 114 may 
use. In addition the proxy 300 provides the ability to 
program the translation business logic. Translation business 
logic consists of modules each capable of doing dedicated 
operations. Each module's operation can be furtherspecified 
with the configuration of proxy 300. The proxy 300 also has 
mechanism for adding new protocol specific modules 311, 
new processing modules 321 and/or new data Source con 
nector modules 331 to the process of connecting clients to 
data sources. If a needed protocol specific module (query 
collector module), processing module or data source con 
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nector module is not yet available, the proxy 300 has a well 
defined API (Application Programming Interface), which 
makes it possible to implement the needed module. Such 
modules can be added to the proxy 300 without affecting the 
existing modules and without need to recompile the proxy 
3OO. 

0058 FIG. 4 shows schematically further details of a 
proxy network element 400. The proxy 400 has a modular 
architecture that allows for adding, modifying and deleting 
processing modules during the request processing. These 
modules allow forjoining of data from multiple information 
stores, and thus they create a truly powerful virtual data 
store. Subscription information can be stored in a plurality 
of information stores in a flexible way, and the proxy 400 
determines which data to fetch and from which information 
StOre. 

0059 To process the queries/requests from the network 
elements 114, the proxy 400 has a plurality of processing 
modules 321 for processing requests. When a Specific 
request is received, the proper processing modules 321 for 
processing the request can be selected based on the received 
request. Typically the received request is first translated into 
a unified request, and then the modules for processing the 
unified request are selected. The request is then processed in 
a pipeline processing manner using the Set of processing 
modules, the processing modules Sequentially following 
each other. 

0060 The following are some examples of processing 
modules for processing request. A request validation pro 
cessing module 401 checks that the request contains neces 
sary information for providing a response. An attribute 
translation processing module, which is in FIG. 4 shown to 
be part of the same processing module 401 as the request 
validation processing module, translates attributes in the 
original request into attributes used in processing requests in 
the proxy 400. For example, names of the attributes and the 
types of the attributes may need to be changed or a new 
attribute may need to be constructed based on other 
attributes. Arequest enhancement processing module 402 is 
responsible for fetching information, which is relevant for 
processing the original request but was not present in the 
original request. For example, the request enhancement 
processing module 402 may fetch a telephone number used 
in a Specific information store based on a user identity 
present in the original request. AS a further example, it is 
possible that a Subscriber identity relating to the original 
user identity needs to be fetched from a first information 
store and then the telephone number is fetched from a 
Second information store using the Subscriber identity 
fetched from the first information store. A request filtering 
processing module 403 is responsible for filtering before 
information is fetched from the information stores. For 
example, it is possible that certain requests are treated as 
notifications and no response Will be provided. AS a further 
example, it is possible that in certain situations a standard 
response is sent. This may be applicable, for example, to 
prepaid Subscriptions. FIG. 4 shows also a copying pro 
cessing module. The copying processing module is respon 
sible sending a complete copy or a partial copy of the request 
to a further network element or to a further process, for 
example, to a fraud detection system. Furthermore, as FIG. 
4 shows, it is possible to provide a number of additional 
logic modules. 
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0061 Similarly, the proxy 400 contains a plurality of 
processing modules for processing unified responses before 
converting them into responses to be sent to the network 
elements 114 controlling Service usage. The conversion 
from a unified message into a protocol message to be sent to 
the network element 114 takes place in the query collection 
layer 310, typically in the specific protocol module. Aset of 
processing modules from the plurality of processing mod 
ules may be selected based on the unified response to be 
processed. FIG. 4 shows Some examples of processing 
modules for processing responses. An attribute translation 
processing module 404 translates, where necessary, 
attributes of the unified message into attributes to be sent to 
the network element 114. The processing component 405 
performs similar tasks as the processing component 403, 
namely validation, filtering and/or sending copies of the 
message. The privacy processing component 406 may be 
used, for example, for encrypting Some information in the 
message. It is appreciated that same processing modules 
may be applicable for processing unified requests and uni 
fied responses. 
0062 The response sent from a proxy network element 
back to the network element controlling Service usage 
typically contains Subscription information indicating 
details for monitoring and/or controlling the user's Service 
uSage. 

0063 The processing modules for processing the unified 
requests and responses maybe configurable. The processing 
modules for processing the unified requests and responses 
may also be loadable. Proxy 400 has a system configuration 
410 Specifying, which protocols are Supported and how 
different queries are processed i.e. What processing modules 
are used and in which order. Only processing modules that 
are needed and Specified in the configuration, are loaded. For 
each processing module, the System configuration 410 can 
Specify further, how that processing module processes the 
query. Thus the same processing module can behave in a 
different Way while processing different types of queries. For 
example, for query types A and D a filtering processing 
module can filter out prepaid Subscribers, for query type B 
it can filter out postpaid Subscribers, and for query type Cit 
can filter out both prepaid and postpaid Subscribers. This 
increases the reusability of processing modules, and makes 
it easier for the proxy 400 to adapt to different processing 
needs. 

0064 The System configuration part 410 shows in FIG. 
4 is discussed in detail above. There may also be a user 
interface 411 or other interface for Specifying processing 
pipelines and configuring modules. AS Seen in previous 
paragraph, the System configuration is the Soul of the proxy 
400 as the system configuration specifies, how the proxy 400 
behaves. To ease the configuring, a graphical user interface 
may be useful. 
0065 FIG. 4 also shows a cache memory 420 for storing 
a cached copy of the Subscription information originally 
fetched from information stores 212. This means that it is 
possible to first check whether information to be fetched 
from one of the information stores is already present in the 
cache memory. The cache memory thus off-loads query load 
from the information stores and provides better perfor 
läICC, 

0066 In-memory cache 420 allows for clients to store 
real-time Session information to the proxy. Asession can be, 
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for example, a PDP context in GPRS network. The proxy 
400 can store information related to the end user's session 
for the duration of the Session. A network element 114 can, 
for example, inform the proxy 400 about the end user's 
location or measurement data relating to the Session. 
Another network element 114 can request for the Session 
information or the Session information may be needed to 
construct a reply to another network element's 114 query. If 
the only function that the proxy 400 performs is the protocol 
translation between network elements 114 and information 
stores 212, it is not mandatory that the proxy maintains 
Session information for each Session or for any session, for 
example, if memory is low. The more the proxy 400 caches, 
the better the performance of the System typically is. 
0067 AS FIG. 4 shows, there may also be a management 
interface 430 in the proxy 400. Incertain situations, it might 
be beneficial to know currently active sessions. Proxy's 
in-memory cache 420 can be queried for administrative 
purposes using the management interface 430. Due to Some 
missed queries or malfunction in the network, Some Session 
data may be left in the in-memory cache 420 even if the 
Session has been terminated. In Such cases the management 
interface 430 can be used to purge orphaned Session infor 
mation. 

0068 The proxy 400 also has means for synchronizing 
Service Subscription information stored in said memory 
means with information stored in said plurality of informa 
tion stores. It is possible that the synchronization is carried 
out by the proxy poling the information stores for changes, 
for example, periodically. Alternatively, the information 
stores may send updates relating to changed information, for 
example, periodically or as Soon as the change takes place. 
When the proxy 400 notices a change in Subscriber's Sub 
scription and the proxy 400 knows that the Subscriber has an 
active Session, the proxy 400 can push the updated Subscrip 
tion information to the network element 114 controlling the 
Service usage. This requires Support for unsolicited mes 
sages from the protocol that is being used to communicate 
between the proxy 400 and the network element 114. 
0069 FIG. 5 shows Schematically a proxy network ele 
ment 500 in accordance with a further embodiment of the 
invention in a communications system. In FIG. 5, the 
network element 114 is configured to detecta need for a new 
service Subscription. Typically the network element 114 first 
asks the proxy 500 for Subscriber's Subscription information 
for the service the Subscriber is just about to access. If the 
subscriber has not Subscribed for that service, the proxy 500 
will inform the network element 114 that the Subscriber 
doesn't have Subscription for that Service. In Such case, the 
network element 114 can propose to the Subscriber a new 
Subscription. If the Subscriber accepts the new Subscription, 
the network element 114 will inform the proxy 500 about the 
new Service Subscription, thus confirming the new Service 
subscription. Thereafter the proxy 500 sends to information 
relating to the new Service Subscription to the network 
element 210, which is responsible for managing Service 
Subscriptions. An alternative to proposing to the user a new 
Subscription is to make the new Subscription Without con 
firmation. This means that in response to detecting a need for 
a new service Subscription, the proxy network element 500 
is configured to send information relating to the new Service 
Subscription to a network element 210 managing Subscrip 
tion information. The network element 210 then stores 
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information relating to the new Service Subscription in the 
information store 212 shown in FIG. 5. It is possible that the 
network element 210 requests acceptance from the Sub 
scriber (user) for the service subscription. It is furthermore 
possible that the proxy network element 500 sends infor 
mation about the new Subscription to further network ele 
ments, in addition to the network element 210. For example, 
the proxy network element 500 may configure a network 
element So that access to the Subscribed Service is possible 
for the user. As a Second example, the proxy network 
element 500 may inform a billing system about the new 
Subscription. 

0070 FIG. 6 shows a flowchart of a method 600 in 
accordance with an embodiment of the invention. This 
method 600 is carried out in a proxy network element. In 
step 601 a request relating to Service usage is received from 
a network element controlling Service usage. The request is 
typically received using a protocol module compatible with 
the request. In step 602, the received request is converted 
into a unified request. In step 603, the unified request is 
processed. This processing typically results in a unified 
response. If a response is to be sent to the network element 
controlling Service usage, the unified response is converted 
typically into a response in accordance with the same 
protocol than the request received in step 601. Should the 
response be sent to a further network element, the protocol 
of the response may be different from the protocol of the 
request. In step 605 the response is sent. 

0071 FIG. 7 shows a flowchart of a further method 700 
in accordance with an embodiment of the invention. The 
method 700 starts with the same steps 601 and 602 as the 
method 600. Thereafter, in step 701, a set of processing 
modules is Selected from a plurality of processing modules 
for processing the unified request in step 702. Should the 
proxy network element detect a need for a new Service 
Subscription in step 703, it may send information indicating 
the need for the new service subscription to the network 
element controlling service usage in step 704. The need for 
a new Service Subscription is typically detected when pro 
cessing a unified request Within the processing module 
pipeline. In step 705, the proxy network element may 
receive information confirming the new Subscription from 
the network element controlling Service usage. The mes 
sages sent between the proxy network element and the 
network element controlling Service usage are typically 
processed using the protocol specific modules 311 and the 
processing modules 321. In response to receiving informa 
tion confirming the new Service Subscription, the proxy 
network element Sends information relating to the new 
Service Subscription toa network element managing Services 
in step 706. In step 706, one of the data source connector 
modules 331 is typically employed. AS discussed above, itis 
alternatively possible that the proxy network element pro 
ceeds from step 703 directly to step 706. In this case, the user 
accessing the Service need not be aware that a Subscription 
needed to be made. The method 700 continues with steps 
604 and 605. 

0072 It is appreciated that the functionality of detecting 
a need for a new Subscription and making the new Subscrip 
tion for the user may be implemented in various kinds of 
proxy network elements Suitable for Systems controlling 
Service usage. Such a proxy element need not necessarily 
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provide Support for a plurality of protocols or information 
stores noremploy a unified message structure or processing 
modules. 

0073 It is possible that when processing a request relat 
ing to Service usage, the proxy network element queries 
information from at least one information store. The proxy 
network element may further store information queried an 
information store. The proxy network element may further 
check, before querying information from an information 
store, Whether said information to be queried is already 
stored Within the proxy network element. 
0074 The proxy network element may further store ses 
sion information relating to requests for further use. 
0075 The proxy network element may further receive 
information indicating a change in Subscription information 
from an information store. The proxy network element may 
itselfquery for this information. The proxy network element 
may send information relating to said change in Subscription 
information to at least one network element controlling 
Service usage, especially when a Service Session relating to 
said change in Subscription information is active. 
0076 It is appreciated that a service subscription relates 
to a Subscriber. The user of the service may be the same 
entity as the Subscriberoran entity relating to the Subscriber. 
0077 It is furthermore appreciated that the terms user and 
Subscriber in this Specification cover both perSons and 
processes Subscribing to services and using services. The 
term user refers also to a process and a communications 
device used by a human user for accessing Services. 
0078 Although preferred embodiments of the apparatus 
and method embodying the present invention have been 
illustrated in the accompanying drawings and described in 
the foregoing detailed description, it will be understood that 
the invention is not limited to the embodiments disclosed, 
but is capable of numerous rearrangements, modifications 
and Substitutions without departing from the Spirit of the 
invention as set forth and defined by the following claims. 

1. A proxy network element for controlling access to 
Services in a communications system, said proxy network 
element configured 

to communicate with at least one further network element 
using a protocol belonging to a plurality of protocols, 
said at least one further network element controlling 
Service usage based on service Subscriptions, and 

to provide access for said at least one further network 
element to at least one information store storing infor 
mation relating to said Service Subscriptions, 

said proxy network element providing Support for com 
municating using said plurality of protocols and Sup 
port for accessing a plurality of different information 
StOreS. 

2. The proxy network element as defined in claim 1, 
comprising a plurality of protocol specific modules, at least 
one of the protocol specific modules relating to a respective 
protocol of Said plurality of protocols. 

3. The proxy network element as defined in claim 1, 
comprising a plurality of data Source connector modules, at 
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network element information relating to the new ser 
vice Subscription for making a Subscription. 

27. The system as defined in claim 25, wherein said proxy 
network element is further configured to 

send, in response to detecting the need for the newservice 
Subscription, to said second network element informa 
tion relating to the new Service Subscription for making 
a Subscription. 

28. A System for controlling access to Services in a 
communications system, Said system comprising: 

at least one information store for storing information 
relating to Service Subscriptions, 

a first network element for managing said information 
relating to said Service Subscriptions, said first network 
element configured to store and access information in 
said at least one information store; 

at least one Second network element for controlling Ser 
vice usage based on said Service Subscriptions; and 

a proxy network element configured to provide access for 
said at least one Second network element to saidat least 
one information store and to send to the first network 
element information relating to a new Service Subscrip 
tion for making the new Service Subscription. 

29. The system as defined in claim 28, wherein said proxy 
network element is further configured to detecta need for the 
new Service Subscription. 

30. The System as defined in claim 29, wherein said proxy 
network element is further configured to 

Send to a Second network element information indicating 
the need for the new Service Subscription, 

receive from said Second network element information 
confirming the newservice Subscription before sending 
said information relating to the new Service Subscrip 
tion to the first network element. 

31. The system as defined in claim 29, wherein said proxy 
network element is further configured to send to said first 
network elementsaid information relating to the newservice 
Subscription in response to detecting the need for the new 
Subscription. 

32. The system as defined in claim 28, wherein the system 
further comprises a plurality of Second network elements, 
said plurality of Second network elements communicating 
information relating to a Service Session using a plurality of 
protocols, and wherein said proxy network element is con 
figured to Support said plurality of protocols. 

33. The system as defined in claim 28, wherein the system 
further comprises a plurality of information stores for stor 
ing said information relating to said Service Subscriptions 
and wherein said proxy network element is configured to 
access said at least one information store. 

34. A proxy network element for controlling access to 
Services in a communications system, said proxy network 
element configured to 

provide access for at least one first network element to at 
least one information store, said at least one first 
network element controlling Service usage based on 
Service Subscriptions, and 

Send to a Second network element information relating to 
a new Service Subscription for making the new Service 
Subscription, said Second network element managing 
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said information relating to Service Subscriptions and 
storing information in at least one of said at least one 
information store. 

35. The proxy network element as defined in claim 34, 
wherein said proxy network element is further configured to 
detect a need for the new Service Subscription. 

36. The proxy network element as defined in claim 35, 
wherein said proxy network element is further configured to 

send to a first network element information indicating the 
need for the new Service Subscription, 

receive from said first network element information con 
firming the new Service Subscription before sending 
said information relating to the new Service Subscrip 
tion to the Second network element. 

37. The proxy network element as defined in claim 35, 
wherein said proxy network element is further configured to 
send to said second network element information relating to 
the new Service Subscription in response to detecting the 
need for the new Service Subscription. 

38. Amethod for processing a request in a proxy network 
element, said method comprising: 

receiving a request in accordance with a protocol using a 
respective protocol specific module, said request relat 
ing to Service usage and being received from a further 
network element responsible for controlling said ser 
vice usage, said protocol specific module belonging to 
a plurality of protocolspecific modules provided in said 
proxy network element; 

converting said request into a unified request, and 
processing said unified request. 
39. The method as defined in claim 38, further compris 

ing: 

accessing at least one information store based on said 
request using a data Source connector module, said data 
Source connector module belonging to a plurality of 
data Source connector modules provided in said proxy 
network element for accessing a plurality of different 
information stores. 

40. The method as defined in claim 38, further comprising 
Selecting a Set of processing modules from a plurality of 

processing modules for processing a unified message, 
said unified request comprising said unified message. 

41. The method as defined in claim 38, further compris 
Ing: 

converting a unified response resulting from Said process 
ing step into a response in accordance with said pro 
tocol. 

42. A method for controlling access to Services in a 
communication network, said method comprising: 

receiving a request relating to Service usage from a first 
network element responsible for controlling said ser 
vice usage; detecting a need for a new Service Sub 
Scription relating to said request, and 

sending information relating to the new Service Subscrip 
tion to a Second network element responsible for man 
aging Service Subscriptions. 

43. The method as defined in claim 42, further compris 
ing: 
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sending, to said first network element, information indi 
cating the need for the new Service Subscription 

44. The method as defined in claim 43, further compris 
ing: 

receiving from said first network element information 
confirming the newservice Subscription before sending 
said information relating to the new Service Subscrip 
tion to the Second network element. 

45. The method as defined in claim 42, wherein said 
sending step is carried out in response to said detecting step. 

46. A System for controlling access to services in a 
communications system, Said system comprising: 

storing means for storing information relating to Service 
Subscriptions, 

controlling means for controlling Service usage based on 
said Service Subscriptions, a first network element of 
said controlling means using a protocol belonging to a 
plurality of first protocols for communicating said 
information relating to the Service Subscriptions, and 

communication means for communicating with said con 
trolling means using a protocol belonging to a plurality 
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of protocols and to provide access for said controlling 
means to said storing means, said communication 
means providing Support for communicatingusing said 
plurality of protocols and Support for accessing a 
plurality of different information stores. 

47. A System for controlling access to Services in a 
communications system, Said system comprising: 

storing means for storing information relating to Service 
Subscriptions: 

managing means for managing said information relating 
to said Service Subscriptions, said managing means 
configured to store and access information in said 
storing means, 

controlling means for controlling Service usage based on 
said Service Subscriptions; and 

providing means for providing access for said controlling 
means to said storing means and to send to the man 
aging means information relating to a new Service 
Subscription for making the new Service Subscription. 


