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of a specific attribute regarding a specific configuration item is received, in a first
data storage unit, which stores a plurality of patterns which include a first condition
which is related to modification of an attribute value of an attribute regarding a first
configuration item and a second condition which is related to an attribute value of an
attribute which should be modified together with a modification of the attribute
ez value regarding the first configuration item in regard to a second configuration item
which has a predetermined relationship with respect to configuration with the first
. configuration item, a determination is made of whether a pattern exists in which the
modification related to the request satisfies the first condition. Then, if the pattern in
which the modification related to the request satisties the first condition exists, on
the basis of at least either of a second data storage unit which stores information of
the configuration items and in which information for the configuration items is up-
dated by the request or another request to be processed together with the first-men -
o7 tioned request, a determination is made of whether the second condition of the pat-
tern is satisfied. Then, if a pattern satistying the first condition and the second condi-
tion exists, the present invention also includes processing for performing predeter-
mined processing.
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[Ea9]

<item id="Server001” type=“Server’ >
<record type="“observed”>
<name:>>svrl </name>
<cpu>XXX</cpu>
<memory>4GB </memory >
<ipAddress>192.168.0.1 </ipAddress>
<status>normal </status>

</Server>
</record >
</item>

[Eg10]

<item id="Person005” type="Server” >
<record type="“observed” >
<name> & EBf </name>
<organization>giFEA<organization>
<tel>012-345-6789 < /tel >
<email >xxx@foo.har.baz</email >

</Server>
</record >
</item>

[Eg11]

<relationship id="Rel1” type=“ManagedBy” >
<sourceltem=>Serverl01 </sourceltem>
<targetltem>Person005 < Aargetltem>
<record type="observed” >
<Status>normal </Status>

</record >
</relationship>
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Switch1 (CI24 7' : Switch)
iR [Ri%(E
name svr01
ipaddr 102.168.0.2
portl NG
[E17A]
Sl (CIB4 7 : Service)
Rt [R1E(E
name svrO1
Status normal
User user(1
[E178]
Srw1{CIZ47: Service)
B4 Ei%(E
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Status error
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