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(57) Abstract: Provided is a maintenance management system that maintains and manages services, the system compris-
ing: a plurality of operation components 10 that transmit and receive messages and are autonomously operated; and a
message control device 40 that controls the messages transmitted and received between the operation components 10.
The operation components 10 execute a predetermined action when receiving messages to be transmitted to themselves
and transmit, to a transmission source, the messages with labels assigned to the transmission source when the action is
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successfully executed. The message control device 40 receives the message transmitted by the operation components 10,
determines an operation component 10 of a transmission destination from the label assigned to the transmission source of
the message, and transmits the message to the operation component of the transmission destination.
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