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CLATIMS

1. A user profiling system, comprising:

- means (214) for acquiring an 1image of a
receipt (150), related to a purchase of one or
more products at a distributor, by a mobile device
(210), said mobile device (210) being identified
by a unique identification code;

- means (216) for sending said image and said
unique identification code to a unit for managing
the service (220), said service management unit
comprising:

- means (221, 222, 232) for processing said
image, which are configured to extract from said
image textual information comprising information
identifying said one or more products at said
distributor,

- means (223, 232) for processing said textual
information, which are configured to associate,
for each product of said one or more products,
said identification information at said
distributor with information identifying the
product at a manufacturer; and

— profile processing means (223) and profile

storage means (230), which are configured to store
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said information identifying said one or more
products at said distributor and at said
manufacturer, associated with said unique
identification code of said mobile device (210).

2. The system according to claim 1, wherein
said service management unit (220) further
comprises:

- means for processing commercial offers
(224), which are configured to access said profile
storage means (230) in order to extract the
purchase history of said mobile device (210) and
to process, on the basis of said purchase history,
a commercial offer which comprises one or more
products to be sent to said mobile device (210);
and

- means (221) for sending said commercial
offer to said mobile device (210).

3. The system according to claim 2, wherein
said mobile device (210) further comprises:

— user interface means (2106), which are
configured to display said commercial offer sent
by said service management unit (220);

- geolocation means (217) configured to detect

the space-time coordinates at which a purchase
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certified by said receipt (150) was made; and

- means (216) for sending said space-time
coordinates and said unique identification code to
said service management unit (220).

4. The system according to claim 4, wherein
said mobile device further comprises means (214)
for acquiring an 1mage of one or more barcodes,
said Dbarcodes being related to products of said
commercial offer, said sending means (216) Dbeing
further configured to send said image of said one
or more barcodes together with said space-time
coordinates and said unique identification code to
said service management unit (220).

5. The system according to claim 4, wherein
said service management unit (220) further
comprises:

- means (221, 222) for processing said image
of one or more barcodes, which are configured to
decode said one or more barcodes in order to
extract one or more codes of products associated
with said one or more barcodes;

- means for verifying the acceptance of offers
(225), which are configured to verify, on the

basis of said one or more product codes, whether
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said one or more product codes coincide with said
one or more products of said commercial offer, and
to verify whether said space-time coordinates are
compatible with space-time information detectable
from said receipt (150); and

- crediting means (225), configured to credit
to the user of said mobile device (210) the sum
agreed on the basis of said commercial offer, if
the verification of the preceding step has yielded
a positive outcome.

6. A user profiling method, comprising the
steps of:

- acquiring (520), on the part of acquisition
means (214) of a mobile device (210), an image of
a receipt (150) related to a purchase of one or
more products at a distributor, said mobile device
(210) being identified by a unique identification
code;

- sending (550), on the part of sending means
(216) of a mobile device (210), said image and
said unique identification code to a service
management unit (220);

- extracting (570) from said 1image, on the

part of first processing means (221, 222, 231) of
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said service management unit (220), textual
information comprising information identifying
said one or more products at said distributor;

- associating (580), on the part of second
processing means (223, 232) of said service
management unit (220), said information
identifying said one or more products at said
distributor, with information identifying said one
or more products at a manufacturer; and

- storing (580), on the part of profile
processing means (223) and profile storage means
(230), said information identifying said one or
more products at said distributor and at said
manufacturer, associated with said unique
identification code of said mobile device (210).

7. The method according to claim 6, further
comprising the steps that of:

- accessing (610), on the part of commercial
offer ©processing means (224) of =said service
management unit (220), said profile storage means
(230) and extracting a purchase history of said
mobile device (210);

- processing (620), on the part of said

commercial offer processing means (224) of said



B157819

service management unit (220), on the basis of
said purchase history, a commercial offer to be
sent to said mobile device (210); and

- sending, on the part of means (221) for
sending said commercial offer of said service
management unit (220), said commercial offer to
said mobile device (210).

8. The method according to claim 7, further
comprising the steps of:

- displaying (635), on the part of user
interface means (216) of said mobile device (210),
said commercial offer sent by said service
management unit (220);

- detecting, on the part of geolocation means
(217), the space-time coordinates at which a
purchase certified by said receipt (150) was made;
and

- sending (695), on the part of sending means
(216) of said mobile device (210), said space-time
coordinates and said unique identification code to
said service management unit (220).

9. The method according to claim 8, further
comprising the steps of:

- acquiring (685), on the part of means (214)
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for acquiring an 1image of one or more barcodes of
said mobile device (210), an image of one or more
barcodes, said one or more barcodes being related
to products of said commercial offer; and

- sending (695), on the part of said sending
means (216) of said mobile device (210), said
image of said one or more barcodes together with
said space-time coordinates and said unique
identification code to said service management
unit (220).

10. The method according to claim 9, further
comprising the steps of:

- processing (720), on the part of means (221,
222) for processing said 1mage of one or more
barcodes of said service management unit (220),
said 1mage of one or more barcodes 1in order to
decode said one or more barcodes and extract one
or more codes of products associated with said one
or more barcodes;

- wverifying (730), on the part of offer
acceptance verification means (225) of said
service management unit (220), on the basis of
said one or more product codes, whether said one

or more product codes coincide with said one or
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more  products of said commercial offer and
verifying (750) whether said space-time
coordinates are compatible with space-time
information that can be acquired from said receipt
(150); and

- crediting (750), on the part of crediting
means (225) of said service management unit (220),
to the user of said mobile device (210) the agreed
sum on the basis of said commercial offer, 1f the
verification according to the preceding step has

yielded a positive outcome.
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