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A terminal initiates a supplementary service
request message

The terminal queries, according to the
supplementary service request message, an IMS
service status of the current multimedia subsystem
If the IMS service status corresponds to a first
threshold value, the terminal executes, by means of a
packet switched (PS) domain, the supplementary
service to which the supplementary service request
message corresponds

If the IMS service status corresponds to a

second threshold value, the terminal executes, by
means of a circuit switched (CS) domain, the
supplementary service to which the supplementary
service request message corresponds

/—101

(57) Abstract: Disclosed in the embodiments of the present invention is a
method for implementing a supplementary service, which can improve the
success rate at which a user uses the supplementary service and improve the
user experience. The method in the embodiments of the present invention
comprises: a terminal initiating a supplementary service request message; the
terminal querying, according to the supplementary service request message,
an IMS service status of the current multimedia subsystem; if the IMS service
status corresponds to a first threshold value, the terminal executing, by means
of a packet switched (PS) domain, the supplementary service to which the
supplementary service request message corresponds; and if the IMS service
status corresponds to a second threshold value, the terminal executing, by
means of a circuit switched (CS) domain, the supplementary service to which
the supplementary service request message corresponds. Further provided in
the embodiments of the present invention is a terminal, which can allow the
supplementary service to be used normally by means of either of two chan-
nels, the PS domain or CS domain, improving the usage success rate of the
supplementary service.
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