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2 Terminal device

3 Server

5 Household electric equipment

6 Wireless LAN router

21 Imaging unit

22 Terminal information input unit

28 Terminal control unit

24 Terminal communication unit

25 Presentation unit

31 Server communication unit

32 Server control unit

33 Storage unit

50 Household electric equipment communication unit
51 Household electric equipment control unit

52 Operation unit

220  Terminal voice input unit

221 Text input unit

230  Equipment identification information specification unit
231 Image recognition unit

232 Unique information acquisition unit

233  Position information acquisition unit

234 Terminal information acquisition unit

235  Superimposed image generation unit

250  Terminal voice output unit

251 Display unit

320  Character management information specification unit
321 Equipment management information specification unit
330  Character management database

331  Character storage database

332  Equipment management database

520  Househald electric equipment voice input unit

521 Household electric equipment voice output unit
2330 GPS receiver

(57) Abstract: A server control unit (32) of a server (3) performs control for specifying character management informa-
tion with reference to equipment identification information and transmitting the character management information to
a terminal device (2), and/or control for specifying equipment management information with reference to the character
management information and transmitting the equipment management information to household electric equipment 5.
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