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AUTO-RESOLVE RECIPIENTS CACHE 

BACKGROUND 

Email has revolutionized modern-day communication. 
Users can now access their personal email accounts any 
where. The more traditional modes of email access such as 
desktop computers are no longer the only means of accessing 
and using email accounts. A variety of devices are now avail 
able. Mobile devices, such as cell phones, personal digital 
assistants and other handheld devices now possess the capa 
bility to send and receive email messages. When a user 
receives an email to their account, the email message is sent 
directly to the user's mobile device. A user can then open, 
read, and reply to the email message on the mobile device. 

Despite the convenience of accessing an email account 
using a mobile device, mobile devices, by their very nature, 
have Small screens and keyboards, which makes some tasks 
Such as typing out a long email address more difficult. As a 
result, a user's experience in accessing email from a mobile 
device is typically not as rich as accessing email from a 
desktop or laptop computer. 

It is with respect to these and other considerations that 
embodiments of the present invention have been made. Also, 
although relatively specific problems have been discussed, it 
should be understood that embodiments of the present inven 
tion should not be limited to solving the specific problems 
identified in the background. 

SUMMARY 

This Summary is provided to introduce a selection of con 
cepts in a simplified form that are further described below in 
the Detailed Description section. This summary is not 
intended to identify key features or essential features of the 
claimed Subject matter, nor is it intended to be used as an aid 
in determining the scope of the claimed Subject matter. 

Described are embodiments directed to accessing and ulti 
lizing recipient caches on a mobile device. Recipient caches 
contain information about individual recipients of previous 
communications. The information can include the time and 
date a recipient was last contacted and the frequency with 
which a recipient is contacted. In embodiments, a mobile 
device requests a recipient cache from a server. In embodi 
ments, when a user types a string of text, the recipient cache 
is then utilized along with the contacts and the emails on the 
mobile device to resolve a recipient list. Other embodiments 
provide for updating a recipient cache on a server with new 
recipient information by using information contained in a 
message sent by a mobile device. Further, in other embodi 
ments, when a server is updating its recipient cache it resolves 
conflicting recipient information from different messages by 
using the most recent recipient information. 

Embodiments may be implemented as a computer process, 
a computing system or as an article of manufacture such as a 
computer program product or computer readable media. The 
computer program product may be a computer storage media 
readable by a computer system and encoding a computer 
program of instructions for executing a computer process. 
The computer program product may also be a propagated 
signal on a carrier readable by a computing system and encod 
ing a computer program of instructions for executing a com 
puter process. 

BRIEF DESCRIPTION OF THE DRAWINGS 

Non-limiting and non-exhaustive embodiments 
described with reference to the following figures. 
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2 
FIG. 1 illustrates a network system, according to an 

embodiment. 
FIG. 2 illustrates a recipient list, according to an embodi 

ment. 
FIG.3 illustrates an operational flow for receiving a recipi 

ent cache and resolving a recipient list on a mobile device, 
according to an embodiment. 

FIG. 4 illustrates an operational flow for receiving a recipi 
ent cache and resolving a recipient list on a mobile device, 
according to an embodiment. 

FIG. 5 illustrates an operational flow for resolving a recipi 
ent list on a mobile device, according to an embodiment. 

FIG. 6 illustrates an operational flow for a server receiving 
a message from a mobile device and updating a recipient 
cache, according to an embodiment. 

FIG. 7 illustrates an operational flow executed by a com 
puter storage medium to resolve conflicting messages and 
update a recipient cache, according to an embodiment. 

FIG. 8 illustrates a computing environment suitable for 
implementing embodiments. 

DETAILED DESCRIPTION 

Various embodiments are described more fully below with 
reference to the accompanying drawings, which form a part 
hereof, and which show specific exemplary embodiments for 
practicing the invention. However, embodiments may be 
implemented in many different forms and should not be con 
strued as limited to the embodiments set forth herein; rather, 
these embodiments are provided so that this disclosure will be 
thorough and complete, and will fully convey the scope of the 
invention to those skilled in the art. Embodiments may be 
practiced as methods, systems or devices. Accordingly, 
embodiments may take the form of a hardware implementa 
tion, an entirely software implementation or an implementa 
tion combining Software and hardware aspects. The follow 
ing detailed description is, therefore, not to be taken in a 
limiting sense. 

FIG. 1 illustrates a network system 100, according to an 
embodiment. System 100 includes a client mobile device 104 
and a client device 106 that may access a server 102 through 
networks 103 and 105 illustrated in FIG. 1. In an embodi 
ment, client mobile device 104 is a cell phone or personal 
digital assistant (PDA) and includes email application 112. In 
another embodiment, client device 106 is a laptop or desktop 
computer and includes email application 114. In the embodi 
ment shown in FIG.1, server 102 stores an email account 108 
that can be accessed by a user using client mobile device 104 
or client device 106. The email account 108 stores a variety of 
information associated with a user Such as emails, contacts, 
calendar information, and also includes a recipient cache 110. 
In one embodiment, the recipient cache 110 is an XML docu 
ment which stores information about people that have sent or 
received communications to and from the email account 108. 
Recipient cache 110 contains information about individual 
recipients, such as the time and date a recipient was last 
contacted and the frequency with which a recipient is con 
tacted. 
A user can utilize applications 112 and 114 to access the 

information in account 108 such as to check whether they 
received any new emails, send emails, change contact infor 
mation, or change calendar information etc. Also, applica 
tions 112 and 114 can request recipient cache 110 to allow a 
user to resolve a recipient list. 

With reference to FIG. 2, an embodiment of the resolution 
of a recipient list from a user perspective is illustrated. In an 
embodiment, an email 204 is created in an email application 
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202 in a client mobile device 104 (FIG. 1). A user enters a 
string of text 206 into the client mobile device. In this embodi 
ment, the user entered an “M”. The client mobile device, in 
Some embodiments, then executes the operations described in 
FIGS. 3, 4, and 5. The client mobile device then resolves a 
recipient list 208, which is presented as illustrated. In an 
embodiment, the recipient list 208 includes aliases, email 
addresses, and formal names of individual recipients, such as 
illustrated in FIG.2 as “Mom’, mhejduk(a hockeysticks.com, 
and Miller, Aaron respectively. In one embodiment, the 
recipient list 208 can be restricted to allow for a limited 
number of recipients. For example, ifa user wishes to limit the 
amount of memory and processing required to access the 
recipient cache, a user can request that only 10 recipients to be 
included. 

Generally, system 100 operates as follows. Client mobile 
device 104 or client device 106 issues a request to server 102. 
The request is for the recipient cache 110 residing on server 
102. When the server 102 receives the request, the server 
accesses local email account 108. The local email account 
108 stores a recipient cache 110. The server 102 then 
responds to the client mobile device 104 or client device 106 
by sending a recipient cache 110. The client mobile device 
104 or client device 106 then accesses the sent recipient cache 
110 as well as local contacts and emails to resolve a recipient 
list. More specific embodiments are described in relation to 
FIGS. 3, 4, and 5. 

System 100 provides a number of advantages to users. It 
provides a user with a more integrated experience through the 
accessibility of a recipient cache on a mobile device and the 
update of a recipient cache residing on a server. As previously 
mentioned, mobile devices are limited by the size of the 
screen and keyboard, making it difficult for users to easily 
type recipient information, Such as email addresses. System 
100 allows users to have access to their recipient cache on 
their mobile devices. A user can merely type a string of text, 
Such as the first letter in a person's name, and the user's most 
commonly contacted recipients will appear for easy selection 
as described in more detail below. 

It should be understood that system 100 is non-limiting and 
is for illustration purposes only. For example, FIG. 1 only 
illustrates client mobile device 104 and client device 106, 
which is connected to server 102 through network 103. As 
those with skill in the art will appreciate, in embodiments 
there may be more than one client each of which can send 
requests to server 102 through networks 103 and 105 and/or 
other networks. Also, network 103 may be any type of com 
puter network that is useful in connecting computer systems. 
Networks 103 and 105 for example may be a local area 
network (LAN) or wide area network (WAN), such as the 
Internet. In some embodiments, networks 103 and 105 
include an intranet, the Internet and/or combinations thereof. 
Further, although system 100 shows only one server, in 
embodiments, system 100 may include more than one server. 

FIGS. 3 and 4 illustrate operational flows 300 and 400, 
according to embodiments. Operational flows 300 and 400 
may be performed in any Suitable environment. For example, 
the operational flows may be executed in environments such 
as illustrated in FIG. 1. Therefore, the description of opera 
tional flows 300 and 400 may refer to at least one of the 
components of FIG.1. However, any such reference to com 
ponents of FIG. 1 is for descriptive purposes only, and it is to 
be understood that the implementations of FIG. 1 are non 
limiting environments for operational flows 300 and 400. 

Furthermore, although operational flows 300 and 400 are 
illustrated and described sequentially in a particular order, in 
other embodiments, the operations may be performed in dif 
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4 
ferent orders, multiple times, and/or in parallel. Further, one 
or more operations may be omitted or combined in some 
embodiments. 

FIG. 2 illustrates an operational flow 200 according to an 
embodiment, for processing requests received by a server that 
is part of a distributed system such as system 100 (FIG. 1). In 
embodiments, flow 200 will be implemented by client mobile 
device 104 (FIG. 1). However, it should be understood that 
flow 200 is not limited to this specific embodiment. Flow 200 
is described below as being implemented by one embodiment 
ofa client mobile device that includes an email application for 
processing requests. 

Flow 300 begins at operation 302, where a request is sent. 
In embodiments, the request is generated by a client mobile 
device to access a recipient cache residing on a server. A 
server that is part of the distributed system receives the 
request from the client at operation 302. For example, in 
embodiments the request may be generated by client mobile 
device 104 (FIG. 1) and received by server 102 (FIG. 1). 

In one embodiment, a client mobile device requests a 
recipient cache from a server. After a client mobile device 
requests a recipient cache from a server at operation 302, the 
flow passes to operation 304. At operation 304, a client 
mobile device receives a recipient cache from a server. The 
flow then progresses to operation 306, where a client mobile 
device receives a string of text from a user. In operation 308, 
the string of text is then utilized by a client mobile device to 
resolve a recipient list based partially on the recipient cache 
from a server as well as the local contacts and emails on the 
client mobile device. The recipient list at operation 308 is 
presented to the client mobile device user for selection of a 
recipient. Flow then ends at operation 308. In an alternate 
embodiment, the client mobile device receives a string of text 
306 before the client mobile device requests the recipient 
cache 304. In one embodiment, the recipient cache can be 
stored locally on the client mobile device which makes 
retrieval of information more efficient. Alternatively, the 
recipient cache may be cyclically accessed by the client 
mobile device 104 (FIG. 1). 

FIG. 4 illustrates an operational flow 400 that is one 
embodiment of operation 308 (FIG. 3) for resolving a recipi 
ent list on the client mobile device. In embodiments, flow 400 
will be implemented by client mobile device 104 (FIG. 1). 
However, it should be understood that flow 400 is not limited 
to this specific embodiment. Flow 400 is described below as 
being implemented by a client mobile device that includes an 
email application. 

Flow 400 begins at operation 402, where a client mobile 
device requests a recipient cache from a server. A client 
mobile device that is part of a computer system sends a 
request to a server at operation 402. For example, in embodi 
ments, the request is generated by client mobile device 104 
(FIG. 1) and received by server 102 (FIG. 1). Flow passes 
from operation 402 to operation 404 where a recipient cache 
is sent to the mobile device from a server. The recipient cache 
110 (FIG. 1), in embodiments, is stored in an email account 
108 on a server 102 (FIG. 1). In an alternate embodiment, 
operations 402 and 404 are sub-steps to operation 408, where 
the recipient cache is accessed by the client mobile device 104 
(FIG. 1). 

Flow passes from operation 404 to operation 406 where, in 
an embodiment, a client mobile device receives a string of text 
from a user. In embodiments, the string of text is received by 
a client device, from a user that wants to compose an email. 
The flow then progresses to operations 408, 410, and 412. In 
these operations, the client mobile device utilizes a method of 
generating a recipient list. An embodiment describing gener 
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ating of a recipient list based on priority and assigned weight 
are discussed in more detail below (FIG. 5). At operation 408, 
the client mobile device utilizes the received recipient cache 
as one source of recipient to include in a recipient list. The 
flow then proceeds to operation 410. The client mobile device 
at operation 410 access emails residing on the client mobile 
device and uses the emails as a second source of recipients. At 
operation 412, the client mobile device accesses the contacts 
on the client mobile device as a final source of recipients for 
the recipient list. After accessing the recipient cache 408, 
emails on the client mobile device 410, and the contacts on the 
client mobile device 412, the flow progresses to operation 414 
to resolve a recipient list. Operation 414 may utilize any 
method or algorithm for generating a recipient list. As one 
example, at operation 414 the recipient list can be generated 
by using a simple priority method, Such as listing recipients in 
order of most recently communicated with, i.e., the recipient 
communicated most recently is listed first. This is merely one 
example of a method that may be used in operation 414. As 
mentioned previously, an embodiment of resolving a recipi 
ent list using assigned weight is discussed in more detail in 
FIG. 4. 
As explained above, the operations of flow 400 described 

in FIG. 4 are not intended to be limiting and in other embodi 
ments, flow 400 may include additional operations, or less 
than the operations illustrated in FIG. 4. In embodiments, 
flow 400 may include additional or less sources of possible 
recipients to resolve a recipient list. For example, there may 
be four, or more, Sources of possible recipients, e.g., recipi 
ents recently called. In another example, there may be only 
two or one sources of possible recipients. In these embodi 
ments, flow 400 will include operations for accessing and 
utilizing all sources of recipient information for generating a 
recipient list. 

FIG. 5 illustrates an operational flow 500 that is one 
embodiment of operation 414 (FIG. 4), resolve a recipient 
list. In the embodiment shown in FIG. 5, client device 104 
(FIG. 1) resolves a recipient list based on priority and 
assigned weight. At operation 502, a client device prioritizes 
recipients accessed from different stores of recipient infor 
mation as part of generating a recipient list. In one embodi 
ment, the priority is ordered as follows: the recipient cache 
408, the emails on the client mobile device 410, and the 
contacts on the client mobile device 412. After the client 
mobile device has recipient information based on priority, the 
flow progresses to operation 504. At operation 504, the client 
mobile device then ranks the recipient list based on an 
assigned weight. The weight of a recipient is calculated, in 
Some embodiments, using a frequency with which a recipient 
is contacted and how recently the recipient has contacted, or 
been contacted by, the user. At operation 506, the client 
mobile device resolves a recipient list based on the calcula 
tion of both of weight and priority. 
As explained above, the operations of flow 500 detailed in 

FIG. 5 are not intended to be limiting and in other embodi 
ments, flow 500 may utilize only the priority of sources of 
recipient information or the weight of individual recipient 
information to resolve a recipient list. Additionally, another 
embodiment may use additional factors to resolve a recipient 
list. For example, a user may be able to mark certain contacts 
to cause the recipients to appear higher in the final recipient 
list. In these embodiments, flow 500 will includes operations 
for including the additional factors in resolving the recipient 
list. 

FIGS. 6 and 7 illustrate operational flows 600 and 700 that 
are implemented on server 102 (FIG. 1) to update recipient 
caches 110 (FIG. 1), according to embodiments. Although 
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6 
operational flows 600 and 700 are illustrated and described 
sequentially in a particular order, in other embodiments, the 
operations may be performed in different orders, multiple 
times, and/or in parallel. Further, one or more operations may 
be omitted or combined in some embodiments. 

FIG. 6 describes an embodiment of an operation flow 600 
of a server receiving a message from a mobile device and 
updating a recipient cache 110 (FIG. 1) residing on a server 
102 (FIG. 1). At operation 602, a server receives a message 
from a mobile device. The preferred embodiment of the mes 
sage is an email message. However, the message may be in 
other forms such as SMS and others. The flow progresses to 
operation 604, where a determination is made as to whether 
the message is a reply to a previous email. If the message is a 
reply message, the flow moves to operation 606. At operation 
606, the reply message is reviewed against the original email 
message. At 608, a determination is made as to whether there 
are any additional recipients between the messages. If there 
are no new recipients added to the reply message, the flow 
progresses to operation 610. At operation 610, there is no 
update to the recipient cache. However, if at operation 608 a 
determination is made that there is new recipient information, 
the flow progresses to operation 612. At operation 612, new 
recipient information is extracted from the reply message. 
The recipient cache is then updated with the new recipient 
information at operation 614. 

Alternatively, if a determination is made at operation 604 
that the message received by the server is not a reply message, 
the flow progresses to operation 612. This embodiment would 
include messages, such as SMS messages. For example, a 
user may compose a SMS message rather than an email. At 
operation 612, the new recipient information is extracted. At 
operation 614, the recipient cache is updated with the new 
recipient information. 

Operational flow 600 provides a number of advantages 
including that it does not require the mobile device to receive 
the recipient cache as outlined in operational flows 200 and 
300. An email message composed and sent from a mobile 
device, without the use of a recipient cache, to a server will 
update the recipient cache as outlined in operational flow 600 
regardless of whether the mobile device received the recipient 
cache when composing the email message. 

FIG. 7 illustrates an operational flow 700 for resolving 
conflicts in different email messages. Conflicting email mes 
sages arise when the same individual recipients are contacted 
from a plurality of devices. Flow 700 begins at operation 702, 
where a server receives messages from a plurality of devices. 
The flow then progresses to operation 704. In alternate 
embodiments, an intermediate step exists between operations 
702 and 704, where the server both receives and sends the 
message before progressing to operation 704. At operation 
704, the server extracts new recipient information from the 
messages. At operation 706, a determination is made whether 
the new recipient information from the messages conflict with 
one another because they both have the same individual 
recipients. If both messages contain the same individual 
recipients, the flow proceeds to operation 708. At operation 
708, time information from the messages is compared. In 
Some embodiments, a time and date stamp is compared to 
determine the time information for the messages. At opera 
tion 710, the recipient cache is only updated with individual 
recipient information of the message with the most recent 
time information. 

Otherwise, if at operation 706 a determination is made that 
the messages do not conflict, the flow progresses to operation 
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712. The new recipient information is extracted at operation 
712. At operation 714, the recipient cache is updated with the 
new recipient information. 

With reference to FIG. 8, an embodiment of a computing 
environment for implementing the various embodiments 
described herein includes a computer system, such as com 
puter system 800. Any and all components of the described 
embodiments may execute as or on a client computer system, 
a server computer system, a combination of client and server 
computer systems, a handheld device, and other possible 
computing environments or systems described herein. As 
Such, a basic computer system applicable to all these envi 
ronments is described hereinafter. 

In its most basic configuration, computer system 800 com 
prises at least one processing unit or processor 804 and sys 
tem memory 806. The most basic configuration of the com 
puter system 800 is illustrated in FIG.8by dashed line 802. In 
Some embodiments, one or more components of the described 
system are loaded into system memory 806 and executed by 
the processing unit 804 from system memory 806. Depending 
on the exact configuration and type of computer system 800, 
system memory 806 may be volatile (such as RAM), non 
volatile (such as ROM, flash memory, etc.), or some combi 
nation of the two. 

Additionally, computer system 800 may also have addi 
tional features/functionality. For example, computer system 
800 includes additional storage media 808, such as removable 
and/or non-removable storage, including, but not limited to, 
magnetic or optical disks or tape. In some embodiments, 
software or executable code and any data used for the 
described system is permanently stored in storage media 808. 
Storage media 808 includes volatile and non-volatile, remov 
able and non-removable media implemented in any method 
or technology for storage of information Such as computer 
readable instructions, data structures, program modules, or 
other data. In embodiments, the capability negotiation meth 
ods and wrapper inner methods are stored in storage media 
808. 

System memory 806 and storage media 808 are examples 
of computer storage media. Computer storage media includes 
RAM, ROM, EEPROM, flash memory or other memory tech 
nology, CD-ROM, digital versatile disks (“DVD) or other 
optical storage, magnetic cassettes, magnetic tape, magnetic 
disk storage, other magnetic storage devices, or any other 
medium which is used to store the desired information and 
which is accessed by computer system 800 and processor 
804. Any such computer storage media may be part of com 
puter system 800. In some embodiments, mammogram 
images and/or results of probability determination are stored 
in system memory 806. In embodiments, system memory 806 
and/or storage media 808 stores data used to perform the 
methods or form the system(s) disclosed herein, such as gen 
erating well-defined messages, expressing a collective intent 
of security semantics, accepting and/or rejecting well-defined 
messages, etc. In embodiments, system memory 806 would 
store information such as Recipient Cache methods 814 and 
generation instructions 816. In embodiments, Recipient 
Cache methods 714 may be general Recipient Cache meth 
ods, recipient cache transfer methods, recipient cache update 
methods, or any other type of Recipient Cache methods. 
Generation instructions 716, in embodiments, store the 
instructions necessary to generate the Recipient Cache meth 
ods and/or perform the disclosed methods and systems. For 
example, generation instructions 71.6 may include functions 
or processes for generating a recipient cache transfer method, 
recipient cache update method, etc. 
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8 
Computer system 800 may also contain communications 

connection(s) 810 that allow the device to communicate with 
other devices. In embodiments, communications 
connection(s) 810 may be used to transmit and receive mes 
sages between sender devices, intermediary devices, and 
recipient devices. Communication connection(s) 810 is an 
example of communication media. Communication media 
may embody a modulated data signal. Such as a carrier wave 
or other transport mechanism and includes any information 
delivery media, which may embody computer readable 
instructions, data structures, program modules, or other data 
in a modulated data signal. The term “modulated data signal” 
means a signal that has one or more of its characteristics set or 
changed in Such a manner as to encode information or a 
message in the data signal. By way of example, and not 
limitation, communication media includes wired media Such 
as a wired network or direct-wired connection, and wireless 
media such as an acoustic, RF, infrared, and other wireless 
media. In an embodiment, Recipient Cache methods may be 
transmitted over the communication connection(s) 810. 

In some embodiments, computer system 800 also includes 
input and output connections 812, and interfaces and periph 
eral devices, such as a graphical user interface. Input 
device(s) are also referred to as user interface selection 
devices and include, but are not limited to, a keyboard, a 
mouse, a pen, a Voice input device, a touch input device, etc. 
Output device(s) are also referred to as displays and include, 
but are not limited to, cathode ray tube displays, plasma 
screen displays, liquid crystal screen displays, speakers, 
printers, etc. These devices, either individually or in combi 
nation, connected to input and output connections 812 are 
used to display the information as described herein. All these 
devices are well known in the art and need not be discussed at 
length here. 

In some embodiments, the component described herein 
comprise Such modules or instructions executable by com 
puter system 800 that may be stored on computer storage 
medium and other tangible mediums and transmitted in com 
munication media. Computer storage media includes Volatile 
and non-volatile, removable and non-removable media 
implemented in any method or technology for storage of 
information Such as computer readable instructions, data 
structures, program modules, or other data. Combinations of 
any of the above should also be included within the scope of 
readable media. In some embodiments, computer system 800 
is part of a network that stores data in remote storage media 
for use by the computer system 800. 

Reference has been made throughout this specification to 
“one embodiment” or “an embodiment,” meaning that a par 
ticular described feature, structure, or characteristic is 
included in at least one embodiment of the present invention. 
Thus, usage of Such phrases may refer to more than just one 
embodiment. Furthermore, the described features, structures, 
or characteristics may be combined in any Suitable manner in 
one or more embodiments. 
One skilled in the relevantart may recognize, however, that 

the invention may be practiced without one or more of the 
specific details, or with other methods, resources, materials, 
etc. In other instances, well known structures, resources, or 
operations have not been shown or described in detail merely 
to avoid obscuring aspects of the invention. 

While example embodiments and applications of the 
present invention have been illustrated and described, it is to 
be understood that the invention is not limited to the precise 
configuration and resources described above. Various modi 
fications, changes, and variations apparent to those skilled in 
the art may be made in the arrangement, operation, and details 
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of the methods and systems of the present invention disclosed 
herein without departing from the scope of the claimed inven 
tion. 

We claim: 
1. A method of managing updates to a recipient cache on a 

server, the method comprising: 
sending from a mobile device to a server a request for a first 

recipient source, wherein the recipient source includes a 
priority value and identifies a plurality of recipients, 
wherein each of the plurality of recipients is associated 
with a weight, and wherein the first recipient source 
comprises a recipient cache that includes a list of previ 
ously contacted recipients by an email application on the 
server; 

receiving, at the mobile device, the recipient cache from 
the server; 

receiving a string of text; and 
retrieving a second recipient source comprised of local 

contact recipients and a third recipient source comprised 
of local email recipients stored at the mobile device; 

based on the string of text, resolving the recipient list stored 
at the mobile device based on a combination of the 
weight, the priority value, and a marking factor, wherein 
the marking factor corresponds to a user input at the 
mobile device indicating that a marked recipient is 
ranked higher than a non-marked recipient, and wherein 
resolving further comprises: 

prioritizing the first recipient source, the second recipient 
Source, and the third recipient source based on the pri 
ority value associated with each of the recipient sources; 

ranking the plurality of recipients for each recipient source 
based on the weight associated with each recipient; and 

ranking the marked recipient based on the marking factor. 
2. The method of claim 1, wherein the recipient cache 

comprises an XML document listing the previously contacted 
recipients and information associated with the previously 
contacted recipients. 

3. The method of claim 1, wherein the recipient list can be 
restricted to allow for a limited number of recipients. 

4. The method of claim 1, wherein the recipients on the list 
are ranked based on weights assigned to each recipient in the 
list. 

5. The method of claim 1, wherein the recipients on the 
recipient list are prioritized based on the following order of 
preference: from the recipient cache, recipients contacted by 
an email application on the mobile device, and contacts stored 
on the mobile device. 

6. The method of claim 1, wherein the recipients on the 
recipient list are presented as aliases, formal names, or email 
addresses. 

7. The method of claim 1, wherein the receiving the string 
of text comprises receiving the string of text from a user 
entering text into the mobile device. 

8. A computer storage medium not consisting of a propa 
gated data signal and encoding computer-executable instruc 
tions that, when executed, perform a method of managing 
updates to a recipient cache on a server, the method compris 
ing: 

sending from a mobile device to a server a request for a first 
recipient source, wherein the recipient source includes a 
priority value and identifies a plurality of recipients, 
wherein each of the plurality of recipients is associated 
with a weight, and wherein the first recipient source 
comprises a recipient cache that includes a list of previ 
ously contacted recipients by an email application on the 
server; 

10 

15 

25 

30 

35 

40 

45 

50 

55 

60 

65 

10 
receiving, at the mobile device, the recipient cache from 

the server; 
receiving a string of text; and 
retrieving a second recipient source comprised of local 

contact recipients and a third recipient source comprised 
of local email recipients stored at the mobile device: 

based on the string of text, resolving the recipient list stored 
at the mobile device based on a combination of the 
weight, the priority value, and a marking factor, wherein 
the marking factor corresponds to a user input at the 
mobile device indicating that a marked recipient is 
ranked higher than a non-marked recipient, and wherein 
resolving further comprises: 
prioritizing the first recipient Source, the second recipi 

ent source, and the third recipient source based on the 
priority value associated with each of the recipient 
Sources; 

ranking the plurality of recipients for each recipient 
Source based on the weight associated with each 
recipient; and 

ranking the marked recipient based on the marking fac 
tOr. 

9. The computer storage medium of claim 8, wherein the 
recipient cache comprises an XML document listing the pre 
viously contacted recipients and information associated with 
the previously contacted recipients. 

10. The computer storage medium of claim 8, wherein the 
recipient list can be restricted to allow for a limited number of 
recipients. 

11. The computer storage medium of claim 8, wherein the 
recipients on the list are ranked based on weights assigned to 
each recipient in the list. 

12. The computer storage medium of claim 8, wherein the 
recipients on the recipient list are prioritized based on the 
following order of preference: from the recipient cache, 
recipients contacted by an email application on the mobile 
device, and contacts stored on the mobile device. 

13. The computer storage medium of claim 8, wherein the 
recipients on the recipient list are presented as aliases, formal 
names, or email addresses. 

14. The computer storage medium of claim 8, wherein the 
receiving the string of text comprises receiving the string of 
text from a user entering text into the mobile device. 

15. A computer system comprising: 
a processor; and 
a memory communicatively coupled to the processor, the 
memory having computer-executable instructions that 
when executed by the processor, provide a method of 
managing updates to a recipient cache on a server, the 
method comprising: 
sending from a mobile device to a server a request for a 

first recipient source, wherein the recipient source 
includes a priority value and identifies a plurality of 
recipients, wherein each of the plurality of recipients 
is associated with a weight, and wherein the first 
recipient source comprises a recipient cache that 
includes a list of previously contacted recipients by an 
email application on the server, 

receiving, at the mobile device, the recipient cache from 
the server; 

receiving a string of text; and 
retrieving a second recipient Source comprised of local 

contact recipients and a third recipient source com 
prised of local email recipients stored at the mobile 
device; 
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based on the string of text, resolving the recipient list 
stored at the mobile device based on a combination of 
the weight, the priority value, and a marking factor, 
wherein the marking factor corresponds to a user 
input at the mobile device indicating that a marked 5 
recipient is ranked higher than a non-marked recipi 
ent, and wherein resolving further comprises: 
prioritizing the first recipient Source, the second 

recipient source, and the third recipient source 
based on the priority value associated with each of 10 
the recipient sources; 

ranking the plurality of recipients for each recipient 
Source based on the weight associated with each 
recipient; and 

ranking the marked recipient based on the marking 
factor. 
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16. The computer system of claim 15, wherein the recipient 

cache comprises an XML document listing the previously 
contacted recipients and information associated with the pre 
viously contacted recipients. 

17. The computer system of claim 15, wherein the recipient 
list can be restricted to allow for a limited number of recipi 
entS. 

18. The computer system of claim 15, wherein the recipi 
ents on the list are ranked based on weights assigned to each 
recipient in the list. 

19. The computer system of claim 15, wherein the recipi 
ents on the recipient list are prioritized based on the following 
order of preference: from the recipient cache, recipients con 
tacted by an email application on the mobile device, and 
contacts stored on the mobile device. 

k k k k k 


