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(57) Abstract: Provided are a telephone call assistance device
and a telephone call assistance method whereby, in a hold
state which an operator has instructed during a telephone call,
features of audio which a customer utters are analyzed, the
customer's psychological state is measured on the basis of the
result of the analysis, and the precision of the measurement of
the psychological state is improved. A telephone call assist-
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first speaker, which is transmitted from a first terminal, as au-
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REEODEKEBICEEYT SRIELHIEFERE. A% 2 DWmRICTH S
ERN

CEEBMETIERETICHRBDEEXIERE.

CIE= A==t A

REIREICBATL-RAN > —EHAMBEER(C, AIEREDEAN

HEEE 1 ORFEOEFFERICEEFATVSILHFESINI-LE, IR
REREICOVTHIREE 1 OREELFBEROTVS I EEZRTH
RHEFERZENT B,
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CEEEHMETHERIE 1 OICREDEEZESZE.
EavEa—42IE,

AT LI-AIREE 1 OREFEOEFRWMICE DLV, HIEEE2D
FEEBNBIELE 1 DEFHIIH L TEDIRNESTEICET SHIEEHIER
HE. HIRRE20mKRICHAT S,

CEERHET HHERESICEBDBEREIER .
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