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(57) Abstract: The disclosure relates to an in-
formation inquiry method and a device. The
method comprises: acquiring a communication
request sent by a terminal; determining, ac-
cording to the communication request, a ter-
minal connected with the video collecting
device; and transmitting the state information
of the video collecting device to a network
side, and the state information comprises the
information of the terminal which is connected
with the video collecting device. With the
technical solution provided by the disclosure,
the state information of the video collecting
device is transmitted to the network side after
the terminal connected with the video collect-
ing device is determined, so that the network
side can obtain the information of the terminal
connected with the video collecting device
during a communication process, thus ensuring
the security of the communication process.
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