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(57) Abstract: Provided in the present invention are a call voice-to-text display method and device. The method comprises: when
playback of a voice menu to a user is needed, text information corresponding to the voice menu is transmitted to the user by means
of instant messaging. The device comprises: a configuration module and a processing module. Under the current circumstance that
mobile communication terminals used by users generally support instant messaging features such as tlash messages, the present in-
vention allows a voice menu to be displayed by means of text in cases that neither headphone nor speaker is used by the user of a
mobile communication terminal, thus enhancing operation experience for the user when interacting with the menu.
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