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(57) Abstract: The purpose of the present invention is to give users the impression of having sufficient interactive capa-
bilities. A humanoid robot (50) presents a first system utterance in order to elicit a user experience regarding a topic during
interaction. A microphone (11) receives a first user utterance uttered by a user (101) after the first system utterance. If
the first user utterance includes a user experience, the humanoid robot (50) presents a second system utterance in order
to elicit an evaluation from the user regarding the user experience. The microphone (11) receives a second user utterance
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uttered by the user (101) after the second system utterance. If the second user utterance includes a positive evaluation or
a negative evaluation from the user, the humanoid robot (50) presents a third system utterance sympathizing with said
positive evaluation or negative evaluation.
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