) FRFBAEFWICE DWW T LRI N -ERLERR

(19) R ENBIRF B HERLES =
s gj T ER T
%\é (10) B ARES

(43) ER B AR %
20204F8 5 6H(06.08.2020) WIPO  PCT WO 2020/158599 A1

INC.) [JP/IP]; T5408585 KRR KT A BR Aok X

(1) EF%F RO

GO8G 1/005 (2006.01)  GO6Q 30/06 (2012.01) Fi51TH2%2 85 Osaka (JP).
GOIC 21/26 (2006.01)  GOGQ 50/10 (2012.01) ~

(72) 3£BRZE  /NE R 51T (OGASAWARA Hideyuki);
Q1) EFFHERES PCT/JP2020/002492 75408585 APBRIFARTEHRR EE 1 TH
(22) ERHEER - 202041 824 H(24.01.2020) 2%28%5 REIRFaxt¥y by Ya—

. . 2 3 Y AN KA Osaka (JP).

(25) EFHEOSE - BAR o emi. m o K B TANAKA _
(26) EBRABID S - A& ' i (TANAKA Yonezo);

T5300044 KIRIFABRTIEREXRHE2 — 9 —
4 FARHEEJVREE 6 BE Osaka (JP).

B BEE(RTDOLRWRY, 2 TOREADENRF
EAEHE): AE, AG, AL, AM, AO, AT, AU, AZ,
BA, BB, BG, BH, BN, BR, BW, BY, BZ, CA, CH,
CL, CN, CO, CR, CU, CZ, DE, DJ, DK, DM, DO,
DZ, EC, EE, EG, ES, FI, GB, GD, GE, GH, GM, GT,

(30) BEET—4 -
R 2019-013239 2019 1H29H(29.01.2019) JP
) BBAFES RFa Ay by )a—2a v Itk
I & #1 (KYOCERA DOCUMENT SOLUTIONS

(54) Title: STORE GUIDANCE SERVICE SYSTEM
(54) KEADEFR : [EHEAY—EAV AT A

GG
HH

JJ
KK

Extract sale location
Create floor map
Create route

ltem database

Print

' ]
! |
& ' '
————— | EUEEATAR [EE |
I :
BB |
AA e \ + |
A—Y— (@& | 245 |
4 I BLURMER  [FF !
) DD 1 |
| + ¥IDB :
: -
- ~ |
: GG| ERFEIRATOML H‘ |
cc ! -
B | + )1 Store guidance system service
! 1 9 1F Floor Guide
: JO073v e/ HH | Shopping list
| ! - Potatoes
1 + : - Carrots
| | - Onions
1
" | - Beef
9 : EREIERL 1 | - Curry roux
S ) I AA User (customer)
AE Floor Guide ] l : BB  Conversation
B | } CC  Provision
R N ! D | DD  Microphone
é//"" [ ! | EE Automatic response (artificial intelligence)
<! - \ pons
T frm— | FF Create shopping list
! 1
! |
! I
! |
! I
|
|

Printer

wo 20207158599 A1 |0 0000 KO Y0000 0

(57) Abstract: A user speaks, into a microphone of a store guidance service system 1, to indicate the purpose of visit to a
store or to indicate a desired product or food item, etc. In the store guidance service system (1), an audio signal collected
by the microphone is subjected to speech recognition and converted into text by an automatic response unit (12), and
a shopping list is created by a shopping list creation unit (13). A search unit (14) searches, from an item database, the
location at which an item included in the shopping list is sold. Next, a route creation unit (19) creates a route from the
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current location of the user to the location at which the item is sold as searched by the search unit. A guidance floor map
creation unit (16) draws the route created by the route creation unit onto a floor map image and creates a guidance floor
map image. Lastly, a print control unit (56) causes a printer (41) to print a guidance sheet in which the shopping list and
the guidance floor map image are combined.
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