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H YzEdo] (31002 Fli(navigate) ©Th. Fel2A4 ZRAE t2EH0](310)+ e AE
g ARZ M= AFEA] o5 HEE e D}"h?_ F7F AR Y =75 2§

Shube] Ao A, ALgxF A8 =4 A A Y (support issues)"ol g3t AFEAF YE =(812)E X
dEeh. AR AR 1Y =74(312)F AsAlE W, AREAF QlIEFols T84 (145) = AFEAE AREA
AEjHo]~ HaEdo], 7HE, = 3eol =AIE AREAF QIFFo]x HaFHo](314) 2 ME & Uk, AR
AEjF O]~ TaEHo](314)v= HHREA, v2YZ2~ AJ2=E(108)0] sl dAl slE FAd FAld o-&ste AR
dE =7(316)9 AEES EAIT. shte] AAdolAM, AREAE 4 =(316)= 2/ Al (active issue)

g 9E ETGIE TR, QARA, AT ETGIE ABAD W, A B A
dE o A AR k. dA, A4S 4 BTE16E £F A 484 4 =(3200% T3
Sk, AHEAE BT(2008 ABAD W, AEAE, JARA, @A ABH T Je(EE ADE B0t Qe
2] B3 o FAE JRE hiElel, 7] AL 24 R AR SR AR ASH & 5+ o,
QelzA, A 4 ETEI0E B 4F A4 9 ETGE TR, A A QY BT
(3228 AFAD 9, AR, QARA, ASAR SelF Fask AN wad 54 FAS AAZ FAS
A AABEAE AFE 5 W e A Qe s HaBdole] AER shjd,

QeAA, g4 Pe EEEI6)E BE FA A 9 BFG2) D A BA 1% AEA 98 E7(326)
& 2HU AL EF@ROE 45D 9, A QARA, B A 28 Sl 0 8
F 4uE pelF: fadolm chlEth AHEATL ET(32608 ABAA W, AgAE Aol M=z A

A 0me A EAE % lopskel 4] EA A R A2 + 9 Sk AgA Asel s o AEad
AER hjg,

Lo

L 3fe ARRATE A EAE Tsstr] ANEE 71] st AREAL Q1B Ho] 2 Tl aE# o] (328) 9] hvtel AN
A& ZAIgTE. deEl2A, AR SEFEol~ HaEwo](328)= AFEANAl A A7 Al XSk ZH oA
2 Ho]FE A o)X XA A} (stage indicator)(330)E E&3stt, dHEA, AH o)A X A|AH(330)= A FA 7}
Az Bad BAYES HoJFE A A A AH(new indicator)(332)E Xg3t. dd2A4 AA A AR (repro
indicator)(334)+ 2417} 2AF 2 f4E 7 AEF AREA] o3 AdHIL Y (EE Hﬁd% 2971 A&
vebilch, gAe] KA A active indicator)(336)E & EAl7F 44 A e o3 A=
RS YeERAL. AS AAAH338)= 7t o] FAld wa AAFASE o ]E/ﬂ AREAFE o] i
Aol izl A" 7MY A BAAA A7l Jx7t a3t S-S AEE Aok g5 A A (closed
indicator)(340)+ 7] wA7F €=595& YERIT.

A 2A AE2F QIEF o]~ T 2EH 0] (328)F AMEAIZF H|Z2U 2~ A|2EI(108)0] WX &&= 574 F4& AEe
F 9 e E AREA 948 ET(342)E ¢ XEST. X 3fof] Z=AlE AAjAoA, =F(342)= AFEXATY
A|2=E(108)0] AL FAdS YEMES AL A8 98 =7 B44)E A9 A e =EF o
wolth, AREXAE= UAT AMEAF 48 =5(346)E5 ZAlA AlZ=E(108)0] AREXA} 591 A3 (user acceptance
testing) A WMiXES 7 & A3, Al AR 98 =F(348)7F HlE2Y 2 A 2EI(108) 0] AlE FHAE
A3 wAES 7HEE 4 . B2 O 9] gE = Em3 ARgE 4 ol

% 3gE AHEA QEdels faEUel(350)9] E e AAGE wAFT g4 Eldols vsEd el (35
0 AT AR A ET(G4DE o83 54 84S HeskE Qo) St 44 & dnh,

mlu 32

iy
L
0Q

o
X
Ay}
=
o

TH T2 130)7F AfE ], &= 3gollA dRbHoR (352)2 EAIH=

ol=th. FHE deolH(= 19 44 14D+ W=ys A=E(108)9] &4}
|4 7 de g 39 AEE TS F dv. A ARE, dF = s
108)01]/\1 AR A 2 AAl, AER(108) 0 AREE= dlolEuols wd, FRl= 2 A #e
Fat7] el AHEE = ofEEAeld ERFL WA, n=ys AAE(108)2] 5 W (major version), H]
S E(138)e] A, Al=E108) olv] HEd A = dole HA(fix) T
B 7Ee2(130) 25 AREA &4 dolH(141)E FAlshs Aol = 29

=

ot
o |m

n‘é tlo

>~

9
OL‘/-\

]/\

Mo N
i
[
>
N
<
-
(]
*
9
_LL4
oo I
i,
2
E‘—g
o

zge & o A9 doje 4
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[0032]

[0033]

[0034]

[0035]

[0036]

[0037]

[0038]

SS50ol 10-2303004

ZEEY B5210)e® YEdt, AH &g Al £5212) 0% yERtar, dolEHe]s WS £5(214)
o2 yeh, ofEdAold FRF S £5(216) %2 yEhal, Bl=ys AIAE HHS E5(218)0%
e, dAEE dUolEx £5(220) 0% YEhtal, X s fas £5(222) 22 YEr, O W b
2 AHE (224)2.2 Yepdr}, = 3golA] & H S 45 (352)2 YERd.

QeA=A, g7 EFels TaFeel(350)E AW B SR 9 mT(3BHE LFRT. AT A}
B4 98 ETE0E AL 0, AgAE mEUs AZHA08)0] AAE G BUg welFe ® e
AHg Bl Tl elol 2 QhyA,

AF Eol, E 3t o WFES 4HE 5 Ut AEA Aedolx taBeel(356)9] e WA
AT E ShE WZEUZ A2g(108)0 HAEE G wae ddshs Hq UaEol(358)F g,
shube] WAool A, male A W, xS dolol, RW olF, mu HEUM, WA WE % muo] A1

S By, AgAE #3Y gaZgol
A 48 =4(360)2 A7 5 ).
AFEA o]= AFEAE T tE ¥4 7)< (issue description) AF&RF Qe o]~ YyyAZd o], 718, &= 3j9
ALg2F EF o]~ YaEdo](362)2 gttt AREAF A Ho] A~ TaEH 0] (362) = AFEATE AAE 24
Al e AREARE 948 = 3649 NE, E b AR, AR A4, ds HE, dAEd FA, F

% nx A9 9lo], AL AFHE A9 5 taEdold,
QelA, AHGAE of JRE AUF T, ASAE B8 A U ETG66)F AEAM, ol AHEA
BAE O A €% S QA S AR Esels PaZdolR A4S AT,  3jE o]g 99
WYE 5 Qe AR el s HaEdol(368)9] shbel AAE mAR. QRN AR Qe o]
GRS @6 AHEAL A9 o)

1 A A S AR G R0, % At A
= TH(372)2] AEE Xt} Azt g 9y mt

# FA L PEAS 4ET 5 QA 3 el
G S8l gL o] AWMz AwE AR RS AT S Ao AN, =¥, AEAT} HrES
el BAT N2 5 ARS A= BA A% 9E EEEE AR ATAL. B 484 9E =
F@E7)el Q3 AHgAbE M= AZR08) WA 53 RS £ de) A4 A3 dh(vs) A A
NET & Qn BAE AET = Aok, AR 98 mTE80)0] G5 Agdbe @ BA B4 PR AT

g 4ug & Q.

N
N
~
>
o
>
jinss
i
ki
P
w
oo
&
N
N
~
>
o
>
2
X
2
oH
g

2 AFEAE O AFEAE 1Y =TH(384)E AEAlE 4 3L
= A}ﬁz}e A}ﬂz} SlElF o)~ T AZH o], 7}, = 3ko] EAE t]AZ# o] (386)E <hst =]}

EA7F FAE Ao, Al2=E(110)0] o]n] AAFFAow ALExlo] old] rleH Al AEE F de HF
9 1]

o] 7bsdt g AREA QlE T o] Tj2EH o] (386) ] T ~E oldd ? 923}. & £, AlZ=FI(110)9] A
25 T shurh =y Al2E(108) o] tis] AR A e ohe 3 I (hot fix)E FA S 3 F2 A
2 = Qo). B4 B A8 A(143)E AFEAYY Bard BEAS ]zg 2A2 AT 5o 9= o
oje] FHx27F vz A2EI(108) 0] HAAEo] e A o] A A doE AT 5 Ark. dHEA
AFEARE H-&shE AREAE 9E = (ARA O R 388% EAIE)E AFAIFIoRA ] ~E o] (386)0] 1o I
25 URREF 5 ). o] o]& rhEst #dA JlsAo] e HAEY YAEE faEdolste Zlo| & 2
o] E5(226)°] 93] vEldTt. txFeeld HAE ALer] A AR JES FAlskE 3lo] E5(228) 2
2 Yehdtt

ARy B s A8 A, Al €] “317} ZVH?M e “167} %Zﬂ Aoz SAskA e 4

- ALRATE AR gHR BT S 9l
shte] Ao, A= Al A
B(108)0] A g e 755t

A R W% BA n 559 o 54 ARdA o] 54 EAZ BAS) AL YAE A8ANA AR
o ® 29] B2 (232) 0% UEhith QeRA AL A7) Bt AAR BAS AR s 93
E AEAY 5 Ak o] A%, of JRE =5l oleld Y] wud BA g v BAL AN



[0039]

[0040]

[0041]

[0042]

[0043]

[0044]

[0045]

71 93 AHEE 4 Ak EATE slAN A oF-E AASe A o]y s HHE VFee Aol ® 29
(234 2 236) 2.2 JEIIT},

A
e

L AAEA, AR A B

AgAT}Y AxE F s ARAW, 7] Ha7 *
g | 9. AEA} 92 AEATE
A

A
TAALA(143)7F A% HA

= % 4
al ZHEANA A sFor 5T + 3
AL &= 29 £5(238)o2 dehduh, o] A4, ZTaAe] £5(240) 082 EFG. £5(228)004 AHEATE
&= 3ke AREAR QIEHo] A HAaE o] (386)0 HAaEdold AAE T oWd Ak HBot=T AdEshA] &
73

Fol= U A gHnh,

BaEtE, deEA AR = 3ke] ARSAE QIE o] HaFE el v AAAHB90)E AHE Al
AZ=E(110)E 88 4 HolE (14D E 7 &4 Mnl=(12)= Algstd, o714, 471 34 274 b
E7F AREE o] 71 Ae &3 (1, 7 vz s AlAE QIAEA(150)S AdE 4 A 7P vlzy s
ARl 2" (15005 AT o, 7 B3 ARA(112)= A 7R Bal A71(146) 5 ol sl 7HE mal
Aol AAR (1) 71 #8E& Z2aAY P Hals )T 4 9t ol = 29 25(242) 08 YE
v 2§ W FARA48)7F AR, TR dAYel(116) B RIS, T AdE THY
FHOEE, 7 vl=y s ARE QIZEA(150))9 Wgstel, o5l 7] 7HE S AT 5 S o)
W (156)= AT, o= =5(244) 02 vepdth. o wte] tE @A(264)7F 7HE #4& Ads] fel
A& A 5 At

£ 318 o AuE AN AP S AHEA QlEiso] s T xFalol(392)9] Shpel
ANH AAAE AR, ol A B0l Zbg WA Aol A1) delA ZEulAYE T 47 B7o]
AgA ola) AAzm Fuzk @ W, A AEAY W AAAS(EE 1 el BE AF 4u)t A%
9 A2 vehir,

&= 3me 7P mAL Al AlAaE(114)el o) AdE = gl skl dlAl A ARSAE QIEFlo] At A& o] (39
45 EARH. dEEA, (ZAS Bad) ARAE AFshs 54 A9 A"l e dAEE o] 7V &
7ol 71 Aol Zh7ke HolE AlE ol APEA Fo] mAlEn. ol& ddl, A A"} AR 5
A Ao FLE Alzdel A 2 5 dn. P S A dHoly s AL Aa1830) 7 FRE o
7 HlolEi(Ml)% ojgsl AdHEG. Wl=Hx AAF(108) AEE 4 S EP‘*?& gt Fxa7h A @Al
Agdrk. shte] AAleel M, AFHE Zzke] LAl el shue] TV &F (R, skl 7 vy s
28 IR’ A(150)) 0] AAET. AREAl Al 7 @A ol 7] AR }% ?If} At BHo2A A
SABE Aol = 29 EE(248) 0% yEhdth. AREAY B A9 =E AEshs Aol 55(250) 22 YEhYH
ke gE ArE dEsks Aol £5(252) 0% yEhdt

R

4_2
I

el

jﬂ fr

_._4_4

o > K o

L

oy

ojwf, AREA= AREAF AE o] AR (145)00 o] AE = AT AREA Aol HadHolE
3l Tl gholz AtolF AIAEI(110)0] 2=aQld 4= vk, AREAE AREAF EHO]A Haseo], oz,
3noll Al AREAL AEHo]A HAEH O (396)= St = k. AREA AEHo]A A& 0] (396)=
Seoll ZAlE AREAR QIEHo] A HAaEeo](314) 9k ket frAREE ofol®lo] frAbekAl WM e, 2y
3noll A ARgAb= "Al@(repro)" AHEA PE E=T(320)0F ZeAl7I= ALER YERE & v dEEA, ©]
AREARE AREAZE AEAE Hart gl g EAlC tid 5 B2 RS xdshs AREA EHo]lA Y
=dolz ghfiste] o]& ZAZE AN AL sldd 5 A .

dE 5°1, &= 30 AREAE o]E sl fs A4

Dorir K 1~ﬂ {1 of

O

1(398)& =AlgtT}.

gZelol(308) e ZaulAYE Y BPL R z& oA EAE AW
T 5 A Bk UaBdo () BAE AWt E(000E TFB U 1@1, Ee Az 2 WE
FE(402), BAL AR GAsHE AR BE(0D), A4 A0S EAse 44w Be06), FAL A
SR 54 4 ddshs du BE0s), o FAl tal ZenAYE s wa(EE b 87)9) 2
AT 5 QA e A== A8

T(412), A7 7P AN A om AFPEA AFE sk Ad 2E=414), 7P A 9
o] 7158 Ade] AFHEA ARE JH7le 29 day si71A AAAH417), 2 AR 2AE AT
AA B AMEAR FAE 7l 98 E-(user actuable input mechanism)(418)E ¥3¢elE M FZ(action
field)(416)% %_&E‘r. % 300l m=AlE A, ARG P =T (418) ofF AFEATE TR A A
Axlo] FAE AL = Sk,

dE A, ARAPE BT (418)E AHeAld w, AREARE ARle] T Ao m dds o] Jpd A

1% noli R o4 e AEUI0), A A ALAES A
A

all F{Uo

N

73

o

o4

o
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[0046]

[0047]

[0048]

[0049]

[0050]

[0051]

[0052]

= 3pel M, B T 3 3 B, % 30, T
slzslol 420 el A}ﬁz}_ 04 AAZFS 4ET + dvh. AEATE A A B 2ok A
e % 29 3 <z54><>fa Hehie 239 sadg AEAGIE S 48 229 HnE

o % ARgAel ols) A HZUs AaE AXEA(150)7h Adagows MZys AsE(108)E oAz
L AT AWE AR QEdol s aBdelE BARE Rol AYEY. ¥ 3re o mASHE A4 9
gsflols taele] 24209 st AAE EAST gL ZbE Pale] 2k Aol tehd
S oQow Jbg 87 AW dolHst dwdow (12602 vhehdth, ol dls), AHgAE Aol HEd Au
B0 2a99e AFT £ Ao 1 F ASAE A8 842 FW(avigate)F F Q3 TP M=~ A
29 QAEA(150)E ALSATE A EUs AAE(108)E AS FA Kol AgA el s HaEeels
A, ol= olal, ALgAFE HlEUA AXE(108) HolA BAE AW g o, (b mEUs A
9 QAEA(150) FolA) A BHeIA EAE AR 5 ek AEAT B D@ BHeA BAE AR
S QR A cdEsels HaBdolE taEdelsie o] 20 EER B (26002 Uehdth, A
4 e SAasel AAR BAS A@E o] BH(262)0F Lehvth,

BE 548 71%ete], AQ AAUel(116) EE AUA(118)7} o]
A7b FAl o€l AWBEAE dob & Tk AEA AHL A%

o}

oW o] fF =2 AR&AE TP Hl2U s A|2F QIAEIA(150) AelA EAE AdsA X' 5 dvk. o] A5, AL
| = 300 E=AIE A H2ER 5T 5 dvk. EA AT ARRA Y =1 E "ot e AR
o 2H, AEF(110)2 AFEAZE (P vlz=y s AlAE QIA'EIA(150) S of&8l) 7 @404 £418 Add
T = A5, AHSAE A 715 (recording)o]l HEE fd AEE ¢ =S JRED AS a3T=Y.
T 3sE 131@ AREAE QIE H o] HaZgeo](428) 9] shutel AAldE =ARG. FHY HaEeol(430)= AHS-
A A 2 7= A7|AF AEE 7 =T ZAl FED As AAR. 2y FAVE 7HE HlEY s AlA
& JAEEA(150)1M Add 35, AFSARE AREA dY =7(U14)E "el"®2 dAsta (= 3toll E=AIE AR
H) AE AFololE(432) 5 AFAIA AL dAYol(116) 3 JBEAH(118)ol o8] Zh2h A B s Ad =S &
AE AEd = vk, st Ao, ZA7E AEHE, A2R(110)9] AREAE QB Aol 74 2.4:(145) 7}
CHAL JIAA(ZFE, &= Sul] AREAE IEHo] A v A& o] (434) ] WA A (436)) S5 A3/ dhet.

A7 AEEd, dazA, AY AAY](116)7F FAS A AR (118)E 8 47 EAE F7h2 A
o = vk, LA, AEA18) = wAE AsH, HTHeR TP vEY s AJ2E] QI2AE 2 (150) <l A4
| e AAE AR ole & 29 & (266)°E Uebdth. T el A Al2EN(110) 2 AREARl A
ASE7] 98 7hHegs X ol = 29 £5(268) 2% YERdT. T AJ2EI(110) 9] AR
TAlske P%Z}ﬂ 7P A B P vEY s ARE QIAE A
2 HaZeolE AT o= & 29 55(270) 22 yEhdt),

£ 3vi AgAE E 3est pHistel 9A EAIE AEA AEsels faEeelGl)E B e F Aes
el g4 QEsolz b aEeeld mAT. Tev & dve A8t A3 AHEA 98 T8
AEATE AL welEth. AN, odd AB SHdtel, AT £ 300 FA e BAl fiE
(400) 2 ShReth. % 300 EAE A FAG ofo] B & 3w AHgA QlE ol T aEelo] (398) 14 At
S A e, e BA FEst (Rl o8 AdE sk gE) AR A o)Al Al ol

438 "AFoR AR ¢ 5 Ak,

E Ase Y 9, JdRA, /1S THR2(155)7} 22
Q =

7} =
SlEJHo] 2~ T4 Q4 (145)7) AFRA 4ES
(150)) 0l =123 & Y& AFEA 2E o]~

E

e, B2, ABAS DA A A ST A5l A A BBUKE MEUS ALY 9
sRA) e R AR S AT AN, A8 A7 B sl Al 2o du 2 A5
A S RREE + AT, T F M U AR AR A8AT 1Y Q8 2O, b

e AL SHADAA FAAE AEAD £ A S AEA Aefol s b 2Fdeld B

olFT}. o ® 20 BE(272)0% e, £ 3x % dye] A8} QlEFols YaBdolzt oo t@ st
Mol oA F wA B

% 3x9) AHEA QEFol BlaEdol & 3re] AHSA QEldol2 aEdol(420)sh FAkSkY FARSH W
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[0053]

[0054]

[0055]

[0056]

[0057]

[0058]

[0059]

WEAn, e & 3xe] A4eA Qe ol Has

Zelol= AREAE AHEAA e 2
13t 2= 9l T AZ ofo]F(436)S ¥, T 3y= ALRAI HAE A

e
Al T UE & = )
5 4850 Rorl A FAT RSN RS 45T 5 bl e B OaFedel s} A4 5
e EABT A8 A SR 9 EFWOE AL T F A4 AR 4 B7(42)F
AeA7IH A8 (s 0K AHEA 918 =7 (M) FHerlziesy ol Fdd 5 v, A7 AXEa 4
FHES aqatt AgA dUe PSR A £ 29 BE@HOE Yehdth. HAE WA e BF

(2r6) 0 ek, X8 Bas P 2EE Pvelshs A SISO ek, o e e 9o
o A S FABE o] LB (280002 Lehrit,

TOF, TP MY A2E ASRA(150)7F AL MY 2R ) BAE ARgd Aveles
A ARHE S QA B AEA Qe dadeld faddeldt. 1 ¥ AgAE HgwH %avt
7 P A

= P °
AE AABEA NS AFW. AEA Aol UaEYelE taBdolste] AT 27} 7
2 43T 5 Y Aol ¥ 29 BB (220 vhehit,

FAHEA QlEdol 2 FHR2(45)E S BAS A4S S B ART U e A e
- BE(280) 0 et ¥ 35 o8 A% A4 QEdol~ o
dol(450)9] sibe] AAelE mAFG ASAT AAAS SRS GRS ASR 98 =17
H AE ALlel, AEA AE ol HaZeo(450)E £ e} Belslol el woh U W(400)E
@tk QalRA, AEA} BFUDE AFAL W, AsAA Angde] Fra
sEdol(152)7h BlEdol gk, At EFUINE AEAA AHEAT AAAS
A, 0 F A AE AFolHUINE AL+ dom gt Aol 8
2E wa(456)9] GEb RS e (F 3za0)) B9 UaBdel (st ARG, o A%, BAE
AAU] (116) 2 ALAUD) A ThA] AZH o] hA] A5 =s & Holr,
e A e m AR
N EEEE T
= (288) 0.2 ehutt. o] 7
Fegrtan A48 B9, ©

o)

e @ orlr O ko[ &

>~

KeN
=
[}

<

>~

)

= T, ZEAE %%(266)2i
o B
= =

ﬂﬂ

)

whep] A 2EN(110), AH[Z=(112) B A[Z=EI(114)0] 719 Al=H1(108)°] digh 7]« A
ol Al T3t ¥ (end-to-end experience)= A|FES & § Ar}. AFEA7F HHE &+
|AH102) 9 A Y 1o Ao Ago] el FAaErh. AREARS] A fﬂrﬁo] X}%Qi A&
@ o] AREREY] AL A BARA sHOE AT ,
27y Bagk EAlE sjdsts W Jsste BiuE A4 AAE AT ”H “thL %&5% 3
AAEE 7 Ad 3o BE AA AE, 2 AXd 5d mdS 23], AbExte] HAd

& ATdnt. 7Hd Jek e BAE B4l vz T2~ W FA 7% (problem de Scrlptlon)
e ATk, wgk Aol FA7F 7Y A 95 AT

AREAZE lele] vt AAR EAE §

é

it o

Wi

N oL

i1

o 2

21

= b J® J ol

mlo o > o 2T
Ry T

o = Rl

O N

L
°

B HAME Z2AA, Ale)7] B AWE AF AT she] Aol A, Z2AM, A7) H AH= A v
22l g el 3=2E Zte AFH ZEAME TEi, mE =AEAE et olE2 AAaE Ees A
Azgol e Azl hE FASA Ei olelgle] Aol da A5 A A5E Asb s 4
o] 7] H-olt},

T3 5] AREAE o)A HaZdeolZt AFEAtt. o2 tYd dHE 7HE g den ols el t
I AR G P A SR AL S AT A S, Mg A5 P Y8 BFE AL
Az v, olelE, 92, - i, 24 wa 59 5 A o5e Ee g9 gAom A%d &
At ol Hol, |5 EeE B 39 FACIY, B4 EL heaE o8l 7L AT, e o
=9 HE, 291x], Fo|xE EE 7|H= A 29X (thumb switch) =& 2 ¥]=(thumb pad) 5= ©]&3|
Zed vk B ol UMY 7IRE Ex I W & MY dFddelHE o8 AeE ¢ v Bl
o, o]50°] HaEgeolHe Ao HA AAY =AU AY-, o5 HA A=A o) AsdE F Q.
EF o5 taZdelshs AT &4 4 PHLAE 2= 49, olEe $4 WY olgd 4¥d
siek,

Be] dlole] AFast EF AFHAG. UolE Agh 2Azte] Beel oy AFAE $EH & A olF



[0060]

[0061]

[0062]

[0063]

[0064]

[0065]

[0066]

[0067]

[0068]

SS90l 10-2303004

AASAG, 2T A7
2

]

€21(100)9 &5
AREAEE] Q1A & we o

del A, Ze9-= AFES AHe T2 E
d& 9 ’:éL‘jJr'orc AFE A= FG EYIE 3 OH ﬂﬂ] o] A d%éﬂ By e
e deoe AFE FHeAE AMA~E 5 ). 0}7]9]%4(100)-4 AXESO] e FAA/AEW oY
olel tf-g3t= H]"]EV]]'X] AAA ] Ml Add & vk, EF¢E AFE B4 HAFE AL 97 do]
g AlE Al F3 Atk 9= AFE Az AR Al Tl AAls EQIER
el gt o5& T dHeoly AHE T3 AHl2E dEd ¢ vk, webx 2 galxe] dr
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oP7IEI A (100) Haz o] o] o] vk FA Aol wiAE 5 9lso
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291 wE wA]A] A H] 2~ (Short Message Service), 802.11 @ 802.11b (Wi-Fi) Z2EZ 9D YEIZ &2
A B GdES AFste 5552 (Bluetooth) T2 EF % s ’1‘_% 7FssH ste FA4 UEYA XEE X
B

I gk g Ao mEH, oE E]ﬂ] o]A mi: AlxElo] HeF UIXE(SD) = QlEH o] A(15)0] dAAHE=
g Hel fAE(SD) 7= A F8HTh. SD 7= AEH o]~ (15) 2 T4l FA(13)+, WERF(2) 2 ¢/
ZE(1/0) 7484 (23) € 2525 4 %‘H Al=E(27) 025 AZE H2=(19)5 F3) Ji"ﬂ’\@r R akig=
I/0 484(23)=, sty AAdeA, 98 2 &8 ALS 7MssA stes AFdd. ZX(16)9 voFgt

=

A
A E % I/O T484(23)= HE, A AM, tde-BA AA, Ja‘d EE YL AA, 54 AN, B
A

239, 24 AA, rolaRE, HE AN, 2 T8 29X 22 9" P8, tadyoel zo}i], 29 A,
9/%= 2HE XE ZL &9 FHLAE XY F vk 1 9he DPE /0 F384(23)7F &gk ALgE
ATt

A 2A, FE5(25)2 A7 2 IRE FHale AAF F5 AHAAE ¥E3T. dEEA, 5 TRAA
(171 E 9% goly 75k Asd & At

dAZA, F9 A=E(27)2 FA(16)2] A Aed JAE 28 FAHLLE XY, o=, odE £,
GPS 4~417], LORAN Al2=®l, = 3w A]2®l(dead reckoning system), /‘“%ﬂ AZVEeF A4l = T ouke]
o2 fA54 A="E 2T 7 Ar. 59 2" dE o], dste ), vHAdleld FE ¢ 1 ¥t T}
2 g 71%5S AAdEE WY AT EY0 EE Y| Alo]d AZEolE E%% T Ao,

HE (21)7F &9 AA(29), WEHA A" (B, HE2701a(383), =eeld 244 A" (35), oy A%
237, &4 Efei(39) B FAl AA A"YUDS AREH. MEICHE B EE #§39 =94
(tangible) ?4““4 =R HISEA AFYH #B5Tbe vRe FAE 23S g vk viRes w3 H5E A )
Aol A AHE)E 23T 4 Art. HECDE Z2AA A o] A" o, ZIZAAR stog HH

A wRL AFE PR @A Ee les SAsl S ARE BEobs 98 Aded. dain, 33
(1) T M= EGANAL LAY o EA(100)9] AN EE ARE FASE FelAE v
2Uz AZEEOS HE 9. ZEAAADE 7 9ol e FHsse o8 4550 o5 /5 7

YEAA AEGD dz2s, 254 Au, JAedl 42 AR, 3 913 22 ZAs5°] vk, f&=ddeld 24
AR (35)E fEelelde]l 54 719 B AREAlA dEeAloldE Stw TSk AYe 2. 4
A4 A" AD2 B AFEH SAlE] 3 st HE AlEeke] GPRS gEtvE, SMS dtebvE, Ad ARSA
2 a9 s g ololule L,
fEe] Aol (33) AAI(16) ol o]l A ofEe|rlold = AHS &t AAH = ofEdAeldd =+ 3l
Ak, =G AA(29) 9] Aol AU ZFA(16) elF-olM TA”E = gt
6> &21(16)7F B3 HFFE(600)]1 stute] AAlE AR, &= 6l A, = 3nCRAE o] AREAL Q1E]H|
1 tzEgelrt tageoe] ~37(602) Al tlaZdolss 7”23(600)7} EAE, 237(602)0] HA
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2F o]

AL) A e ~ElYHARYH %‘ﬁ% T8 -84 3k Qe o]~ (pen-enabled interface)d 4 AT}, I
gt 2237 THE 7I1REE AR SR Ut B8, A4 §3 =, V), 74 83 = USB 2EE F
3 7|HE EE 7 9k thE ARER 9 X FAd ax ok, dHlEA, AFHEH6000E 54 4Es T
A FE Q.

7 9 8 A8gdE F de AA16)Y FUF dAE ATEAR, 7 owre tE AR AHEgd Ut &
7o, 9A E, 2utE E e Bk E(45)o] FX|(16)2A ATHT. F£(45)S AWM E tho|d P e
g 719 = "1]‘5(47) ofEelAlel A oju] x|, olo]F, 4 HeolA, A, & HYLE HaEHeld + e ¢
2Zdo](49), ¥ tzZHo] Ao yelte ololRES AHsy] $3 Ao HE(GDS Ejeth. 4] E2&
AZe] E A%, 7F, GPRS % IXrtt, @ @ wA A AHu]A(SNS) AEE £ 998 otEu(53)E 33
o AE Al A, E(45)2 SD FF=E(57)E F&etE Bt XY (SD) e £3(65)& ¥ EFET

= 89 mutd A= A uAE BE27](PDA)(59) T HEW|to] Zolo] T HIER HFH A=A (9]
3} PDA(K9) =2 A A E)elth. PDA(SY)+= AEfdefA~7F 239 Ao AT o ’\5}0131/\(63)(53%
¥y, 7M1, AFgxle] &7 XS #AehE FEA 23 W (inductive screen)(61)S E33It). o
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. PAGHE £ BEeA @3 AL§ATE HaBdol(61) Aol tlsEeol
My S EE el BE gaZde] §4S 2aBIYT 5 U St ojEeAclAe WARAL AeR
e A5e AU # U S B AeA 99 7w WECH, WE6)S TFAT. EAHAE
GRAT, POAGGO)E B FHL&SIS] FA BAS AFsel she Ul okt 2 Asld $A71/447] 2
A7E AAz Eslol A4S Asal st A4 TES G 4 Al ojed dmsle] A4S And
o A E: USB EEES Ba B PHEHZ Adat AE(cradle)d Fd olHAG. WA o)E Ade
H-ERa sgelth, shikel AAdolA, wule) X (50)E SD FE(69)F FEHE D AL ERENS
e

% 9% Fol ZWIE E(TDQ AL AGSL & 73} ARSI A0bE E(TDE ofol# Ei B} Ei 1 e
SE AL A SR gaFdeld B 24 AsEAelE g, BRI A8 <
AgEe] S ZAold A, Az A7), dolE A B 4 :

wikel 9o AA el FEHHAM vH Euvk § Aue 7FY 5 2
3vel tlaZeolrt 38 E(TDS =A@

whel the gelel A (16)7} 7hsehel Awsitt,

T 112 opZ|EA(100) HxE o] dF-to]l (dAEA) mxE & e AFE FAY shte] AAde|tt. =
11% Fzetd, dF ArdE T %f“} o ] = "V\E“O AFHE(810)9] Fef= & HE AFE FXE =
ettt AFEI(B10)9] T 840 HAIGHA o E , (Z2AM (126, 147 T 154)F £33 5 &) g
FR(820), Al=dl w2 (830) B EPoh?} Al 2=E ?“‘éﬁ-i, 7 Alz=®l MR E A FH(820002 A5t
E AlzE 22D 7F S ATk A7) A= W@ E st 39 M olF|HA F odoe AY
T Yom, JHE, thkg WA op7|9AE o] gete WEY WA e HEE Aolr], FHAA WA 9 2
g ¢ ok, vAEE o5 EW, o]#3d oflElxE [SA(Industry Standard Architecture) B2,

MCA(Micro Channel Architecture) W2, 343 ISA(EISA) W2, VESA(Video Electronics Standards
Association) =7 ®Wx, HAbd B A (Mezzanine bus) 2% €2 % PCI(Peripheral Component Interconnect) H
22 I3, = 1S #Este] Ay WEY 2 T2 038 & 119 $EeE FE wixE ¢ ).

ARG WHo v AFE B5bs WAF IR AFE BEFs AT BFE G0 9
) MAzE S Qw FEOANY R ALY A BE EPE 499 o] § s AL
. AR A BN, AFE Bk A AR A% A 2 B2 A e F Ao 3
A WAL ARE dolE AE Et wgsist golsn] ol TesA ettt AFE AF WAL el
A oA, ¥, AR, A, AFE A5k 99, Aoy F&, TRad RE EE 1 3 B dolug
Pgs] 1@ Qo) Wy EE slgoR FARE HeA/mMARY 2 e/ g g, 3

FE A oA HASE o & 59, RAM, ROM, EEPROM, Z A HlEg T 1 W] e o2 7]@, CD-
ROM, YXE th&=2 t]~3(DVD) & 1 ¥re] & #d a3 A, A7) SHAE, 7] "HelZ, z7] ¢
23 AR, e e O A7 AR FA], BE Yske JRE AGs] 9 AHEE ¢ J%Ei
(810)0l 9J&f AA~E 4 = 2 7o thE doel Azl & 4 k. dubdow FA wiAE AFEH H

EF EE I 9 tE deolHE AS WAYFoR FEHE Yoo A
tlolE] AT "= AT FARE <aydsty] &) A4 == WAgd sk
3 =S = A wiA, 7, 4 HEYa e
24 e A4, 2 74 wA, 7, 5%, RF, ZHe)d 2 o owke g2 FA uiAE 2tk oA dgE
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iy

A, 718, (= 2 1Efﬂ(R0M)(831) U L RIS =
d & AlE(start-up) =<k, FAFEI(810) U 842E
7t AR A Bz 93 2 Fd¢ el 7)1E 9/&E /\]/\Eé}(BIOS)(833)°] gukA o 7 ROM(831)
el Ado), duba o= RAM(832)-2 A H(820)el <Jsl SAl AqM 2 JpEstar W/Ee dA 22 Uhes
doje] ¥/kE T2 BES X33, HARE dE 5o, = 112 &9 AA(834), NZeAolH L7
2(835), L Wro| b TR WE(836) © TR ©o]E(837)E XA,

FHBL10)= 1 ube] vhE A /m Ay spdd/msdd AeE A iAE § 29 5 3. o
T 118 nFEA | v E A 21y] wiA 25E ALY A e U Selo]H(841), ZEhA] u gt
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oin

7) T2a(852) B RE QY 2 Aby] U mebolu(s5]) @ e wFEA B U] 23(856), 71
RON R L wte) e B8 mjAeiE QA 2 e gan =oou(ssh)E wART. dA4d 54 w
oA AEE 4 i L oute) de HEA/mEEa ) Hud/mEnd A% A% dAe MAwd o 59,
A7) oz AAE, oA Hue s, A" gug gaa, gAd vge golw, ¥ 2o E RAl,
Selt ~Eo]E ROM Sol oY AwAowm st Tl Heolu(sdl): WlAwA wwel <lEsolxs, 7}
AE Ho)~(840) 5 Ea] A8 w2 AAHN A7) gaa =dolu(ss) @ @ sz Sdoln
(855) Aibdow e wme) Aoz, 7, AE Ao 2(850)9] o) A28 Bl (821)e] AAHT

=

getdog e Frhdoz B WA AEE Ve, s o)t st=dlo] 22 FAd s o) Aol
yRAew a8 F Avh A8E F A gudd 23 FHazd fdd wARA F 59,
FPGA(Field-programmable Gate Array), ASIC(Program-specific Integrated Circuit), ASSP(Program-specific
Standard Product), SOC(System—on-a-chip), CPLD(Complex Programmable Logic Device) &©°| UT}.

UM AR T 11 EA 1—2—4 A¥d AFE A A= A5F E1(81o)°ﬂ gk HFE %
Ve WE, doly Fx, = uhol oh2 dlojE o] AFE ATt = 1104, dE £, o}
= fxzm =gelHB4DE 9 A 11(844), of Fg Aol Z2I|(845), 1 Wil TIE TR HE(846),
1 Tz golH(847)8 AFstE Aow E/\]%Tﬂr. ol TALAE &9 AA(834), ofEZE A TR
#(835), L ¥re] e TR HE(836), B ZE1H dlo]E(837)9 TAAY el = Adrk. =G AAl
(844), ofZejA ol ZZ1(845), 1 yle Tﬂr% TR RE(846), B ZEI1F o] (847)0l = Aol gk
M7} Fojwo] 2 Agk o]Fo] Aol Jhdle] yEld 4 gtk

AgAFE QE PH, b, IRE(862), vhol AR E(863) W EAY A (861), 4, vHe
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8 we] A A%‘lx} A <1E 1*(860)% Ea A

e
i

=glolH
—

>{E x‘ﬂ

9 Ry

)

89 o 3
T P Tﬂi, AFEE 29 T A 2(805)F B A4E 5
e 7 ote] the FW Y PA, 74Y, 297807 R TAL(896)F o TIAF e,
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FAol A sAeth. 94 AFE A3FH, A= A, A, 2He-EH, JEYA PC, o] Fx
EE O e e EE vEAD =59 I AWk o ZHE(810)9F wHste] ohM AdWd HE Ee
AR 8AE Fsth = 109 EAE A odde 274 99 UEYILANERTD 2 F9 UEYIA
(WAN) (873) 5 et 1 ¥ t& vEYAE ¥ T oAtk olyd WEYH d4d dHEe A
719 HFE UEY T, JAEZHY 9 Al A
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Photo image

ng

Projects \ 308

Doe, John
The project Johnl has been created.
2 hours ago

gasongtest1

@

Deer, Jane
The project Contoso has been created.
3 hours ago

Deer, Jon

All projects e : The project Test has been created.
7 7 hours ago

ationSource

New projects Project requests

Doc, Janc

841 12 hours ago

The project France Janel has been created.

Announcemery
Manageme]
Business S
Updated fin
Cumulativd
Available!

ACME Bus
Released. Se

Technical (]
November ]}

Mark your cal
Technical Con)
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Log new issues

1

\mpo

_29_



10-2303004

s==4

EH3f

\ 328

@ @ _&_ https:// _ _&_ Issue Search

=13
A S ]

File Edit View Favorites Tools  Help

@ Issues > New issue - Environment

\ 332 \ 334 \ 336 \ 338 \ 340 wmo

> xew e Dacive D é&VVgoév

\ 342

344
27 ™= Production
Environment

346 ~] UAT
348
~ Testing
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\ 350

@ @ _&_ https:/

_ _&_ Issue Search

=
A g

File

Edit

View Favorites Tools  Help

@ Issues > New issue - Environment

S S S S v > <

Environment _an:oao:

342
<T\

\mmw

Environment information last collected 9/10/13 9:00 AM UTC

Kernel build 6.2.1000.1437
Business system version Business
system 2012 R2

ABC name Server ABC

Application build 6.2.1000.1437
Cumulative update 6
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CIE]
@ @ _& https:// _ _.&_ Issue Search a*.

File Edit View Favorites Tools  Help

Issues > New issue - Environment

™ new SRevo Sacive D <25//«Qﬁ&/v o 358

Modelid Layer Model name Model publisher Version Signed Model description
15 usr USR Model 1.0.0.0 No System generated model for USR layer for Business System
17 sys Foundation ACME Co 6.2.158.0 Yes Business System base model, which includes the application

Framework, core application, extensions for industries, and

localizations for countries/regions.

19 sys Foundation labels ACME Co. 6.2.158.0 Yes Business System application labels for the foundation
model.
20 syp Update for Foundation AMCE Co. 6.2.1000.1435  Yes Cumulative update for Business system application

framework, application foundation, and discrete

manufacturing industry model.

21 syp SYP Lables ACME Co. 6.2.1000.1435  Yes Cumulative update for labels added by software updates
within the SYP layer.

22 syp UnitFramework ACME Co. Intl  6.2.1000.1435  No The Unit Framework.

23 Sys Unit Tests ACME Co. Intl  6.2.1000.1435  No Unit test for the SYS Application.

OK
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_ _& Issue Search a*.

File Edit View Favorites Tools

Help

@ Issues > New issue - Environment

> e vaga cie D vt Dycosa

Preferred contact method *
Last name*

E-mail*

Copy emails to

Phone*

Access ID

Time zone*

Region*

Primary support language
Secondary support language

[ Email v \ 364
To enter multiple email addresses, separate with a semi-colon
v
(GMT — 08:00) Pacific Timev 366
US-West v
English-US v
Engilish-US v i

Response times may be longer if neither of your support languages is English.

. Review our Privacy Statement
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@ @ 4 htps/

_ _ﬁ Issue Search

=]
| A S ]

File Edit View Favorites Tools  Help

Issues > New issue - Environment

v New vvgé vv\y&évv <%@VVQ8&V

Title*

\ 370

_Mm_oz tax ledger posting group for Accounts Receivable _

Topic _>ooo::a Receivable v Twuw Topic _hoamoa Posting Group <_

372
/

. y 374 . .
Severity* ‘ Severity description

Issue description™

Actual vs. expected result®

Symptoms that led to the submission of this issue

\ 382
Does the issue concern a production server that
is currently down, or do you have a loss of a Yes Vv

system that is creating a critical work stoppage?

If this issue cannot be resolved during regular
business hours, will you and your staff be able to E
work the issues at any hour?

The severity has been set to CRITICAL. Do
you agree this severity is appropriate and :
someone will be available immediately and cs

potentially 24 hours per day until resolved?

384

£
~/
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_ _.§_ Issue Search

@ @ | nips://

=
ful

File Edit View Favorites Tools  Help

Issues > New issue - Environment

> e ra cine 3 vaiy Dyctosd

Published hotfixes matching query

KB Number Title ersion Release date

Download hotfix

KB2859274 Project Quotation format doesn’t 2012 R2 06/07/2013

retain the original value

®

KB2832159 Actual cost price is Project budget 2012 R2 05/27/2013

is incorrect

®

KB2830488 Project statement still shows WIP 2012 R2 05/28/2013
from sales tax when posting costs
against a Time and Material

project

®

_ This resolves my issue

Issue logging and creating Cloud VM _

390
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@ @ _&_ https:// _ _&_ Issue Search

File Edit View Favorites Tools  Help

@ Issues > New issue - Environment

e o P e

We’re provisioning a virtual environment for the issue in the virtual
machine control system. It will set up with the same build and hotfixes
as your diagnostic environment.

We’ll send you an email with your user name and password when the
environment is ready.

Ok
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!

RR

E ALL ITEMS all items
NAME TYPE STATUS SUBSCRIPTION LOCATION @

D WEB SITES Portalvhdsn6asikdfj —» | Storage Account _»/ Online IDE West US

0 2012R2Machine Virtual machine s/ Running IDE West US
D VIRTUAL MACHINES | InMarketLab Cloud service +/ Running IDE West US

1
[] MOBILE SERVICES

0
_H_ CLOUD SERVICES

1
_H_ DATABASES

0
_H_ STORAGE

1
_H_ REPORTING

0
[] MEDIA SERVICES

0
[] SERVICEBUS

0

i
I_l NEW Manage Access - @

Keys Delete

_37_



10-2303004

s==4

EE3n

\ 396
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_ § Issue Scarch

| =13
"y 2

File Edit View Favorites Tools

Help

@ Issues
\ 318

10

Active

Repro %,
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- 18] ]
https:// Issue Search
@ @ _&_ P _ _&_ _ Gx e
File Edit View Favorites Tools  Help
@ Issues Issue state  |Repo v @omoﬁ password U
@m_ooﬁ All v \ 400
Service P d Issue Attach
Select request | Title Severity | State | VM State mmmiwn reproduced | sk Action
number rese in VM reorder | 417
package \
_H_ Sales tax ledger C Repro | running \\ 418
posting group for] - C >
Accounts Roset No v g
Receivable i

N\ 402

N\ 404 N\ 406

N\ 408 N\ 410

/ 412

N\ 414

/ﬁm
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@ @ _§ https:/ _ § Issue Search _ S]]
- Mg
File Edit View Favorites Tools  Help
@ Issues Issue state  |Repo v @omﬁ password u
(Select Al
Scleot Service _ _ _ _J P Issue Attach
eee request Remote Desktop Connection CI8IX]| |reproduced ASMA ) Action
number in VM reorder
package
REMOTE DESKTOP
_H_ CONNECTION

Computer: |CLOUDVM-CUSTOMERID0000001 |

User Name: None specified
You will be asked for credentials when you connect.

@ Show Options

]

_’O:::n?&.., { Help |
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@ @ _§_ https:/ _ § Issue Scarch _ D
S:/) u
. Ap.s ]
File Edit View Favorites Tools  Help
@ Issues Issue state  |Repo v @mmﬂ password u
(Setect Al )
Service | | Issue Attach
Select request Security reproduced mew Action
hd . reorder
number Enter your credentials VM| ckage
These credentials will be used to connect to
_H_ il | CustomerId00001 No v (Connec)

[Team\CustomerId000001 |

&

Domain: Team

// 422

[ oKZM [ Cancel |
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12

Recycle Bin

Zi

Business system

Zi

Business system

426
N

Customer: 000001

Region: West US

Server 2008 R2

Server 2010

Internet

2012 R2

Kernel Build #62.1000.1437
App Build # 6.2.1000.1437

START

ElImiwy

1:53
» _H_ _H_ _H_ ﬂ:m\wﬂd._w
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@ @ _&_ https:/ _ § Issue Search _

=1 K3
AT

File Edit View Favorites Tools  Help

@ Issues > List Issuc statc  [Repo v @mmoﬁ password v
@o_ooﬁ All u
Service P d Issue Attach
Select request Title Severity | State | VM State |Fasswor reproduced | 15k Action
b reset in VM reorder
s m package
_H_ Sales tax C Repro | running

Since you could not reproduce the issuc, you must upload a task recorder
package to submit the incident to Microsoft through Lifecycle Services.

/ 430
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@ Issues > List Issue state  |[Repo v @nmﬁ password v
@o_ooﬁ All v
Service Password Issuc Alttach
Select roquest | Title Severity | State | VM State |PasSWOrd |, o qiced | task Action
reset . reorder
number in VM -
package

432

_H_ Sales tax C Repro | running

ledger .
._Nomﬁ Yes v

posting group

for Accounts

Receivable

— 44 -



10-2303004

s=s3

EH3u

424
\

@ @ _§ https://

_ _§ Issue Search

s
AT

File Edit View Favorites Tools Help
@ Issues > List Issue state  |[Repo v @omﬁ password v
@o_og All U
Service - s ——
Select request Title Severity | State | VM State [Passwor reproduced | a5k Action

reset - reorder

number in VM
package

Sales tax C Repro | running

[]

Thank you for submitting your virtual environment. You will not have
access to the environment until support has completed their investigation.
We will contact you after our investigation.

N

N 434
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File Edit View Favorites Tools  Help

@ Issues

10

Active

318 320 322
e e Z L

3

Repro

All issues

326

D

Log new issues
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File Edit View Favorites Tools  Help

@omﬁ password v

@ Issues Issuc state  |Repo v
@Qooﬂ All u

400
\

_H_ Sales tax ledger C
posting group forf . .
Accounts @

Receivable

Service Attach
Select request Title Severity | State | VM State |Password Accept task Action
reset resolution | reorder
number package
Repro running L1
\

/bS /§ /ﬁa /éx /ﬁo /ﬁm /AE /ﬁm_

| 417
| 418
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Business system
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Recycle Bin

Hotfixes Verify

Update Installer to be used to install the
hotfix for verification.

Customer: 000001
Region: West US

Server 2008 R2

Server 2010

Internet

2012 R2

Kernel Build #62.1000.14
App Build # 6.2.1000.143

START w _H_ D&
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Recycle Bin

Business system

Business system

Hotfixes Verify

Hotfixes for verification

SR Request| KB Nubmer
Number

Install

Compile

XXXXXX | XXXXXX

@\ 440

&

442

Ok

444

438
L

Customer: 000001

Update Installer to be used to
install the hotfix for verification.

Region: West US

Server 2008 R2

Server 2010

Internet

2012 R2

Kernel Build #62.1000.1437
App Build # 6.2.1000.1437

START

1:53 ¢
R I ]
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g
File Edit View Favorites Tools  Help
@ Issues > List Issue state  |Repo v @89 password v
(Setect Al ) \ 400
Service . Attach
Select request | Title Severity | State | VM State [Password Accept task Action
b reset Resolution | reorder
number package
Sales tax C Repro running
_H_ _nam.nw wIO Yes v
posting group
for Accounts The incident will be closed.
receivable

|- 432
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@ Issues > List Issuc statc  [Repo v @nmﬁ password u
@o_mﬁ All v \LE
Service assword A Attach
Select request | Title Severity | State | VM Statc |Passwor ceepy task Action
t Resolufion | reorder
o package

The incident will be submitted to ACME for investigation again.

_H_ Why was the resolution not accepted? U No v

_xxxxxxxx

/ 456 . k. / 454
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