EP 4 439 501 A1

(19) Europdisches

Patentamt

European
Patent Office
Office européen

des brevets

(11) EP 4 439 501 A1

(12) EUROPEAN PATENT APPLICATION

(43) Date of publication:
02.10.2024 Bulletin 2024/40

(21) Application number: 24166294.9

(22) Date of filing: 26.03.2024

(51) International Patent Classification (IPC):

GO7D 7/12(2016.01)
GO7D 11/36 (2019.01)

GO7D 7/04 (2016.01)
GO7D 11/30 (2019.01)
GO7D 11/60 (2019.01)

(562) Cooperative Patent Classification (CPC):

GO07D 7/04; GO7D 7/12; GO7D 11/30; GO7D 11/36;
Go07D 11/60

(84) Designated Contracting States:

ALATBEBG CH CY CZDE DKEE ES FIFR GB
GRHRHUIEISITLILTLULVMC ME MK MT NL

NO PL PT RO RS SE SI SK SM TR
Designated Extension States:

BA

Designated Validation States:

GE KH MA MD TN

(30) Priority: 30.03.2023 JP 2023055556
(71) Applicant: GLORY LTD.

Himeji-shi
Hyogo 670-8567 (JP)

(72) Inventors:

« KATAOKA, Ryuji
Hyogo 670-8567 (JP)

« NAMURA, Shigeo
Hyogo 670-8567 (JP)

(74) Representative: SSM Sandmair

Patentanwailte Rechtsanwalt
Partnerschaft mbB
Joseph-Wild-StraBBe 20
81829 Miinchen (DE)

(54) MONEY HANDLING SYSTEM AND MONEY HANDLING METHOD

(57)  Amoney handling system includes: an inlet con-
figured to receive money; a recognition unit configured
to recognize authenticity of the money; and a memory
storing therein, correspondence information, for each of
authentication institutes, indicating correspondence be-
tween a kind of money to be authenticated by the au-

thentication institute, and information on a document re-
quired to be submitted to the authentication institute for
authenticating the money, wherein information on the
document corresponding to the money recognized by the
recognition unitis selected based on the correspondence
information.
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Description
TECHNICAL FIELD

[0001] The presentdisclosure relates to a money han-
dling system and a money handling method for support-
ing work related to a request for authentication of money
to an authentication institute.

BACKGROUND ART

[0002] Conventionally, a money handling system, in
which money to be deposited by a customer into his/her
account is recognized and counted by a money handling
apparatus to perform account handling for the customer
based on a result of the recognition and counting, has
been used. If counterfeit money or money suspected of
being counterfeit is found while handling the money by
the money handling apparatus, this money is sometimes
sent to a predetermined authentication institute to judge
the authenticity of the money. For example, Japanese
Laid-Open Patent Publication No. 2018-128887 disclos-
es a system capable of handling, in various methods, a
counterfeit coin or a coin suspected of being counterfeit
that is found during a transaction with a customer.

SUMMARY

[0003] In some countries, counterfeit money or money
suspected of being counterfeit that is found in a store is
required to be sent to an institute that issues the money.
For example, the store sends the counterfeit money and
the money suspected of being counterfeit to the issuing
institute and requests the issuing institute to judge the
authenticity of the money. In many countries, the issuing
institute to perform such authentication is the central
bank of each country; however, there are countries where
a plurality of institutes including the central bank issue
money and perform the authentication. When the store
asks the institute for the authentication of the money, the
institute requests the store to submit a document includ-
ing information on the money. The format of the docu-
ment varies among the institutes. In a country where
there are a plurality of institutes, a clerk who performs
work for requesting the authentication needs to prepare
different documents for different institutes, and such
preparation work is a burden to the clerk.

[0004] The present disclosure is made in view of the
above problem, as well as other problems, of the con-
ventional art, and the present disclosure addresses these
issues, as discussed here, with a money handling system
and a money handling method capable of supporting a
clerk who makes a request for authentication of money.
[0005] A money handling system according to one as-
pect of the present disclosure includes: an inlet config-
ured to receive money; a recognition unit configured to
recognize authenticity of the money; and a memory stor-
ing therein, correspondence information for each of au-
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thentication institutes. The correspondence information
includes correspondence between a kind of money to be
authenticated by the authentication institute, and infor-
mation on a document required to be submitted to the
authentication institute for requesting the authentication
of the money. Based on the correspondence information,
information on a document corresponding to the money
recognized by the recognition unit can be selected. The
information on the document includes at least one of for-
matinformation of the document required to be submitted
to the authentication institute, and entry information on
contents whose entry in the document is required by the
authentication institute. The authentication institutes may
be issuing banks of money. In this case, the above cor-
respondence information indicates, for each of the issu-
ing banks, the correspondence between money issued
by the issuing bank and information on the document
whose submission is requested by the issuing bank for
authenticating money. The recognition unit recognizes
which issuing bank issued the money. The money han-
dling system selects the document to be submitted for
the authentication of the money based on the recognition
result.

[0006] The objects, features, advantages, and techni-
cal and industrial significance of this disclosure will be
better understood by the following description and the
accompanying drawings of the disclosure.

BRIEF DESCRIPTION OF THE DRAWINGS
[0007]

FIG. 1 is a schematic diagram illustrating an outline
of handling performed by a money handling system
according to an embodiment of the present disclo-
sure;

FIGS. 2A and 2B illustrate an example of a configu-
ration of a money handling apparatus;

FIGS.3A and 3Billustrate an example of adepositing
process performed by the money handling appara-
tus;

FIG. 4 illustrates another example of the depositing
process performed by the money handling appara-
tus;

FIG. 5 is a schematic diagram illustrating handling
of a suspect note performed in the money handling
system;

FIGS. 6A and 6B illustrate an example of data for
explaining a method in which the money handling
apparatus selects a report format;

FIG. 7 illustrates an example of a screen for explain-
ing a method in which a clerk inputs data to complete
a report; and

FIGS. 8A, 8B and 8C illustrate an example of han-
dling in which the money handling apparatus chang-
es an identification code according to an external
device being an output destination of a recognition
information.
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DESCRIPTION OF EMBODIMENTS

[0008] Hereinafter, a money handling system and a
money handling method according to the present disclo-
sure will be described with reference to the accompany-
ing drawings. FIG. 1 is a schematic diagram illustrating
an outline of handling performed by a money handling
system 1 according to an embodiment of the present dis-
closure. The money handling system 1 includes a money
handling apparatus 100 installed in a store. A bank sup-
port server 11 for supporting a bank server 12 is used in
the money handling system 1. The bank support server
11 may be included in the money handling system 1.

[0009] The money handling apparatus 100 serves as
an automatic teller machine (ATM) of a bank. The type
of the store is not particularly limited. The store may be
a distribution store that sells commodities to customers,
or a branch of a financial institute. The customer can
perform a deposit transaction to deposit an amount of
money into his/herbank account by depositing the money
to the money handling apparatus 100 (S1). Also, the cus-
tomer can perform a withdrawal transaction to withdraw
an amount of money from his/her bank account and re-
ceive the money dispensed from the money handling ap-
paratus 100 (S1). The bank support server 11 specifies
the bank account of the customer, and the money han-
dling apparatus 100 with which the customer deposits
/withdraws money, by using a communication terminal
200 such as a smartphone possessed by the customer.
[0010] For example, the bank support server 11 im-
parts identification information including a user ID and a
password to a user who has registered account informa-
tion including an account number, an account holder’'s
name, etc., of the bank account. The bank support server
11 performs an identification process based on the iden-
tification information inputted to the communication ter-
minal 200 by the customer, thereby specifying the ac-
count information of the customer. The money handling
apparatus 100 displays, on an operation/display unit 80,
a graphic code including an apparatus number (identifi-
cation information) that allows the bank support server
11 to specify the money handling apparatus 100. The
customer captures the graphic code with a camera in-
cludedinthe communication terminal 200. The bank sup-
port server 11 acquires the apparatus number from the
graphic code received from the communication terminal
200. The bank support server 11 specifies the money
handling apparatus 100, which is being used by the cus-
tomer for transaction, based on the apparatus number.
[0011] In the case of the deposit transaction, the mon-
ey handling apparatus 100 recognizes and counts money
deposited by the customer, and transmits the deposit
amount to the bank support server 11. The bank support
server 11 transmits the deposit amount and the account
information of the customer to the bank server 12. The
bank server 12 updates the balance on the bank account
of the customer, based on the deposit amount. Thus,
account handling in the deposit transaction is performed
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(S2).

[0012] In the case of the withdrawal transaction, the
customer designates a withdrawal amount with the com-
munication terminal 200 or the operation/display unit 80
of the money handling apparatus 100. The bank support
server 11, based on the account information of the cus-
tomer, inquires of the bank server 12 as to whether the
withdrawal amount can be withdrawn from the bank ac-
count of the customer. Upon confirming that the with-
drawal is possible, the money handling apparatus 100
dispenses money corresponding to the withdrawal
amount and notifies the bank support server 11 that the
withdrawal is completed. The bank support server 11
transmits the withdrawal amount and the account infor-
mation of the customer to the bank server 12. The bank
server 12 updates the balance on the bank account of
the customer, based on the withdrawal amount. Thus,
account handling in the withdrawal transaction is per-
formed (S2).

[0013] If the money handling apparatus 100 detects
counterfeit money or money suspected of being counter-
feit during the deposit transaction, a clerk of the store
needs to handle he detected money. The money handling
system 1 supports the clerk performing work for the de-
tected money. The money detected by the money han-
dling apparatus 100 may be a banknote or a coin. Here-
inafter, a case of an example in which the detected money
is a banknote will be described. Since a counterfeit ban-
knote (counterfeit note) and a banknote suspected of be-
ing counterfeit (suspect note) are similarly handled, here-
inafter, a suspect note will be described as an example.
[0014] As shownin FIG. 1, when a suspect note is de-
tected during recognition of banknotes deposited by the
customer at the time of deposit transaction, the money
handling apparatus 100 stores the suspect note in a pre-
determined storage unit to keep the same inside the ap-
paratus (S3). The money handling apparatus 100 per-
forms a notification process of notifying the clerk that the
suspect note is detected (S4). The money handling ap-
paratus 100 displays, on the operation/display unit 80,
information for notifying the customer that a suspect note
is detected in the money deposited by the customer. The
money handling apparatus 100 also displays information
indicating that the deposit transaction will be performed
with the amount of the suspect note being excluded from
the deposit amount. The money handling apparatus 100
displays the information to notify the customer of these
facts on the detected suspect note.

[0015] The money handling apparatus 100 has, stored
therein, correspondence information indicating the cor-
respondence between: a plurality of authentication insti-
tutes that judge authenticities of banknotes; the kinds of
banknotes that the respective authentication institutes
authenticate; and information on documents whose sub-
mission is required by the respective authentication in-
stitutes at the time of authentication.

[0016] The information on the documents includes at
least one of format information of the documents whose
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submission is requested by the authentication institutes,
and entry information on contents whose entry in the doc-
uments is requested by the authentication institutes. The
format information is information for preparing a docu-
ment. The format information includes, for example, the
size of the document, information on characters, figures,
patterns, etc., to be printed on the document, and posi-
tions where the pieces of information are to be printed.
The entry information includes at least one of: the serial
number of the suspect note; the date and time of the
transaction in which the suspect note was handled; in-
formation for specifying the store (i.e., place) where the
suspect note was handled; information for specifying the
money handling apparatus 100 which handled the sus-
pect note; and information for specifying the clerk who
handled the suspect note. The information on the docu-
mentis determined as appropriate according to a request
of each authentication institute and therefore, the content
thereofis not particularly limited. Hereinafter, the descrip-
tion will be continued for the case where the information
on the document including both the format information
and the entry information. In the following description,
the information on the document may be referred to sim-
ply as "format".

[0017] For example, the money handling apparatus
100 manages, for each currency, a report format to be
used for reporting detection of a suspect note. If a plurality
of issuing banks issue the same currency, the money
handling apparatus 100 manages the report format for
each issuing bank. The report format is prescribed by
each authentication institute, such as an issuing bank,
that judges the authenticity of the currency.

[0018] The money handling apparatus 100 selects a
report format corresponding to the detected suspect
note, and generates report data of the report in which
information that the apparatus 100 can input has been
inputted in a position corresponding to the information
(S5). That is, based on the kind of the suspect note, the
money handling apparatus 100 selects an authentication
institute for authenticating the suspect note, and a doc-
ument whose submission is requested by the authenti-
cation institute, and generates document data of the doc-
ument in which information that the apparatus 100 can
enter, among pieces of information to be entered in the
selected document, has already been entered. For ex-
ample, the money handling apparatus 100 generates the
report data including, at predetermined positions of the
report, the transaction date/time, the denomination of the
suspect note, the account information of the customer,
the name and address of the store, the apparatus number
of the money handling apparatus 100, and the like.
[0019] The authentication institute varies among coun-
tries or currencies. Examples of the authentication insti-
tute include central banks, issuing banks, and printing
bureaus, which issue banknotes. Hereinafter, the de-
scription will be continued for banknotes of the United
Kingdom, as an example, where banknotes of the same
denominations are issued by the central bank and a plu-
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rality of issuing banks different from the central bank. In
the following description, when both the central bank and
the issuing bank(s) are described, these banks may be
referred to simply as "issuing bank".

[0020] Theclerk whois notified of the detected suspect
note performs a predetermined operation with the oper-
ation/display unit 80 of the money handling apparatus
100 or his/her communication terminal 300, whereby the
money handling apparatus 100 outputs a report obtained
by printing the report data on a sheet by a printer 90 (S6).
In addition, when the clerk performs a predetermined op-
eration, the money handling apparatus 100 discharges
the suspect note, which has been stored and kept inside
of the apparatus 100, to the outside of the apparatus 100
(S7).

[0021] The clerk works to prepare the report to be sent
to the issuing bank, in cooperation with the customer who
deposited the suspect note into the money handling ap-
paratus 100 (S8). The report outputted from the printer
90 has been created in the format specified by the issuing
bank of the suspect note. On the report, information avail-
able from the money handling system 1, such as the
transaction date/time and the denomination of the sus-
pect note, has already been printed. Therefore, the clerk
only needs to enter information unavailable from the
money handling system 1. For example, the clerk enters
information that cannot be obtained without asking ques-
tions of the customer.

[0022] Upon completing the report, the clerk performs
post-handling of the report. For example, the clerk copies
the report, hands one copy to the customer, and keeps
one copy in the store. Additionally, the clerk posts the
suspect note and the report to the issuing bank by a pre-
determined mailing method (S9). It can be set that the
printer 90 prints the address, etc., of the issuing bank on
an envelope and outputs the envelope with the report
when outputting the report from the printer 90. In this
case, the clerk may put the suspect note and the report
in the envelope on which the name and address of the
issuing bank have been already printed, and post the
envelope.

[0023] As described above, when a suspect note is
detected in the banknotes deposited by the customer in
the money handling apparatus 100 during the deposit
transaction to the bank account, the money handling sys-
tem 1 can support the work of the clerk who prepares the
report of the predetermined format for requesting the au-
thentication of the suspect note and sends the report with
the suspect note to the issuing bank. The money handling
system 1 selects the issuing bank corresponding to the
detected suspect note, and generates the report data in
the format specified by the issuing bank. The money han-
dling system 1 generates the report data in which infor-
mation possessed by the money handling system,
among pieces of information to be entered in the report,
has already been entered. Since the report printed out
by the money handling system 1 is in the state where the
available information has already been entered, the clerk
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only needs to enter the remaining information that could
not be entered by the money handling system 1. It re-
duces the work burden on the clerk, and prevents human
errors regarding the report format and the entry contents.
[0024] FIGS. 2A and 2B illustrate an example of the
configuration of the money handling apparatus 100. FIG.
2A is a schematic cross-sectional view showing the in-
ternal configuration of the money handling apparatus
100. FIG. 2B is a block diagram showing the functional
configuration of the money handling apparatus 100. The
money handling apparatus 100 includes an inlet 10, an
outlet 20, a transport unit 30, a recognition unit 40, a
temporary storage unit 50, a suspect note storage unit
60, storage units 70, an operation/display unit 80, and a
printer 90. The transport unit 30 transports banknotes
along a transport path connecting the inlet 10, the outlet
20, the recognition unit 40, the temporary storage unit
50, the suspect note storage unit 60, and the storage
units 70.

[0025] The money handling apparatus 100 can per-
form a plurality of kinds of money handling including a
depositing process and a dispensing process. In the de-
positing process, the inlet 10 receives banknotes and
feeds out the banknotes one by one to the transport path
inthe apparatus 100. In the dispensing process, the outlet
20 discharges the banknotes fed out from the storage
units 70, to the outside of the apparatus 100.

[0026] The recognition unit 40 recognizes denomina-
tion and authenticity of each banknote being transported
by the transport unit 30. For example, the recognition unit
40 includes a plurality of types of sensors. The sensors
may include an image sensor and a magnetic sensor.
The recognition unit 40 may acquire characteristic infor-
mation of the banknote such as optical characteristics
and magnetic characteristics by using the respective sen-
sors, and recognizes denomination and authenticity of
the banknote based on the characteristic information.
The recognition unit 40 acquires a banknote image ob-
tained by capturing each banknote at the time of recog-
nition. The recognition unit 40 reads the serial number
of each banknote. The serial number may be read by
using amethod known as the OCR for reading characters
from a captured image.

[0027] For example, characteristic information of gen-
uine banknotes is prepared for each currency and for
each denomination as a template in advance. The rec-
ognition unit 40 compares each template with the char-
acteristic information acquired from the banknote to be
recognized, thereby recognizing the banknote. If different
issuing banks issue banknotes of the same currency, the
template is prepared for each issuing bank. This allows
the recognition unit 40 to recognize, for each banknote,
information on the currency, the denomination, and the
issuing bank.

[0028] The information on the issuing bank may in-
clude characters, a character string, a pattern, etc., im-
parted to the banknote. The recognition unit 40 recog-
nizes the characters, the character string, the pattern,
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etc., included in the banknote, thereby specifying the is-
suing bank of the banknote.

[0029] In the banknote handling apparatus 100, the
temporary storage unit 50 temporarily stores banknotes.
The suspect note storage unit 60 stores a banknote rec-
ognized as a suspect note by the recognition unit 40.
Each storage unit 70 stores banknotes and feeds out the
stored banknotes. The temporary storage unit 50 and the
storage unit 70 are used to store genuine banknotes. The
number of the storage units 70 is not particularly limited.
For example, banknotes are stored for each denomina-
tion in a plurality of storage units 70. A portion lower than
a broken line shown in FIG. 2A may be a safe to house
the storage units 70 for storing a large quantity of ban-
knotes.

[0030] The operation/display unit 80 is configured to
include a touch panel type liquid crystal display device,
for example. The operation/display unit 80 serves as an
operation unit that receives input of various kinds of in-
formation. The operation/display unit 80 also serves as
a display unit that displays various kinds of information.
The printer 90 prints report data on a predetermined
sheet, thereby outputting a report. The operation/display
unit 80 and the printer 90 may be disposed separately
from the money handling apparatus 100, and communi-
cably connected to the money handling apparatus 100
wirelessly or via wires.

[0031] As shown in FIG. 2B, the money handling ap-
paratus 100 includes a control unit 101, a communication
unit 102, and a memory 103 in addition to the components
shown in FIG. 2A. The communication unit 102 is used
for communicating with external devices. The external
devices include the bank support server 11, the commu-
nication terminal 200 possessed by the customer, and
the communication terminal 300 possessed by the clerk
of the store.

[0032] The memory 103 is a non-volatile storage de-
vice storing therein, various kinds of information used for
operations of the money handling apparatus 100. The
memory 103 stores therein, information including the is-
suing banks of the respective currencies, the report for-
mats specified by the issuing banks, and the correspond-
ence between the issuing banks and the report formats.
The memory 103 also store therein, other various kinds
of information required for generating report data and
outputting the report. Information on the suspect note
being currently stored in the suspect note storage unit
60 may be stored in the memory 103. Inventory amount
information including the denominations and the number
for each denomination of the banknotes being currently
stored in the respective storage units 70 may be also
stored in the memory 103.

[0033] The control unit 101 controls the respective
components of the money handling apparatus 100. For
example, a program corresponding to the control unit 101
is stored in advance in the memory 103 or a dedicated
memory, and this program being executed by hardware
such as a CPU realizes the functions and operations of
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the control unit 101. The control unit 101 controls the
respective components, based on information input-
ted/outputted via the operation/display unit 80, informa-
tion transmitted/received via the communication unit 102,
and information stored in the memory 103, whereby the
functions and operations of the money handling appara-
tus 100 according to the present embodiment are real-
ized.

[0034] When the withdrawal transaction in which the
customer withdraws cash from the bank account is per-
formed, the money handling apparatus 100 performs the
dispensing process. In the dispensing process, ban-
knotes to be dispensed are fed out from the storage unit
70, transported by the transport unit 30, and discharged
from the outlet 20. Each banknote may be recognized by
the recognition unit 40 before it is discharged.

[0035] When the deposit transaction in which the cus-
tomer deposits cash into the bank account is performed,
the money handling apparatus 100 performs the depos-
iting process. FIGS. 3A and 3B illustrate an example of
the depositing process performed by the money handling
apparatus 100. As indicated by solid-line arrows in FIG.
3A, banknotes received from the customer are fed out
one by one from the inlet 10 to the transport path in the
apparatus 100, and transported by the transport unit 30.
The recognition unit 40 recognizes each banknote being
transported by the transport unit 30. Based on the rec-
ognition result, the banknote that can be deposited is
stored in the temporary storage unit 50. Meanwhile, the
banknote recognized as a suspect note is stored in the
suspect note storage unit 60 as indicated by a broken-
line arrow shown in FIG. 3A.

[0036] The money handling apparatus 100 displays
the depositamount on the screen of the operation/display
unit 80, with the banknotes, which can be deposited, be-
ing stored in the temporary storage unit50. The customer
performs a predetermined operation for accepting the
displayed depositamount by operating the operation/dis-
play unit 80. After the customer accepts the deposit
amount, the money handling apparatus 100 feeds out all
the banknotes in the temporary storage unit 50 one by
one to the transport path, transports each banknote by
the transport unit 30 to store in the storage unit 70 cor-
responding to the denominations of each banknote, as
shown in FIG. 3B. The banknotes in the temporary stor-
age unit 50 may be recognized by the recognition unit 40
again and then stored in the storage units 70, respec-
tively. When no suspect note is detected during the de-
positing process, the banknotes in the temporary storage
unit 50 are stored in the storage units 70 and the depos-
iting process is completed.

[0037] If a suspect note is detected and stored in the
suspect note storage unit 60 during the depositing proc-
ess, the clerk is notified of the detected suspect note as
described in FIG. 1. When the clerk performs a prede-
termined operation with the operation/display unit 80 or
the communication terminal 300, the suspect note is fed
out from the suspect note storage unit 60. The suspect
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note is transported by the transport unit 30, and dis-
charged from the outlet 20, as shown in FIG. 3B. Addi-
tionally, the money handling apparatus 100 automatically
generates report data according to the issuing bank of
the suspect note. When the clerk performs a predeter-
mined operation with the operation/display unit 80 or the
communication terminal 300, a report, in which some in-
formation has already been entered, is outputted from
the printer 90.

[0038] If the customer cancels the deposit transaction
by operating the operation/display unit 80 on which the
deposit amount is displayed, the money handling appa-
ratus 100 stops the depositing process, and discharges
the banknotes stored in the temporary storage unit 50
from the outlet 20 to return to the customer. Using the
temporary storage unit 50, the banknotes deposited by
the customer from the inlet 10 can be returned as they
are. The suspect note is stored in the suspect note stor-
age unit 60 dedicated for suspect notes, during the de-
positing process. The suspect note is not returned to the
customer even when the customer cancels the deposit
transaction. The suspect note in the suspect note storage
unit 60 is discharged from the outlet 20 according to an
instruction operation of the clerk. If the suspect note is
detected, the suspect note is handled under surveillance
of the clerk even when the customer cancels the deposit
transaction to stop the dispensing process. After the cus-
tomer cancels the deposit transaction, the clerk can out-
put the report from the printer 90 to handle the suspect
note with the report, as described in FIG. 1.

[0039] The configuration shown in FIGS. 3A and 3B is
an example, and does not limit the configuration of the
money handling apparatus 100. The configuration of the
money handling apparatus 100 is not particularly limited
as long as the operation of the money handling apparatus
100 described in the present embodiment can be real-
ized. Also, the method for performing the depositing proc-
ess is not limited to the method described above. FIG. 4
illustrates another example of the depositing process per-
formed by the money handling apparatus 100. As indi-
cated by solid-line arrows in FIG. 4, banknotes deposited
from the inlet 10 may not necessarily be stored in the
temporary storage unit 50, and may be directly stored in
the storage units 70 after recognition by the recognition
unit 40. The money handling apparatus 100 may not nec-
essarily Ide the temporary storage unit 50. Even when
temporary storage of the banknotes is not performed in
the apparatus 100, the suspect note can be stored and
kept in the suspect note storage unit 60, and discharged
from the outlet 20 to the outside of the apparatus 100
according to the instruction of the clerk, as indicated by
broken-line arrows in FIG. 4.

[0040] FIG. 5 is a schematic diagram illustrating han-
dling of a suspect note performed in the money handling
system 1. The money handling apparatus 100 performs
the depositing process as described above (S11). Upon
detecting a suspect note with the recognition unit 40 dur-
ing the depositing process (S12), the money handling
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apparatus 100 performs a notification process of notifying
the clerk of this fact (S13).

[0041] The money handling apparatus 100 stores, in
the memory 103, information acquired from the suspect
note by the recognition unit 40 as handling information
(S14). The handling information may include the handling
date/time, currency, denomination, quantity, and serial
number of the suspect note. The handling information
may include a face-side banknote image obtained by
capturing the entire face side of the banknote, and a back-
side banknote image obtained by capturing the entire
back side of the banknote. The handling information may
include a serial number image obtained by capturing a
partial area of the banknote, on which the serial number
is printed.

[0042] The money handling apparatus 100 selects a
report format corresponding to the kind of the suspect
note (S15). Specifically, an issuing bank that issued the
suspect note is recognized in the depositing process and
then, a report format specified by this issuing bank is
selected.

[0043] FIGS. 6A and 6B illustrate an example of data
for explaining a method in which the money handling ap-
paratus 100 selects a report format. As shown in FIG.
6A, information indicating the correspondence between
the currency, the issuing bank, the identification code,
and the report format is stored in the memory 103 of the
money handling apparatus 100. As shown in FIG. 6B,
report data and related information are stored, for each
report format, in the memory 103.

[0044] Theregions, where the currency (British pound)
of the United Kingdom is used, include three regions as
shown in FIG. 6A. Specifically, in the United Kingdom,
banknotes issued by three banks in Scotland and ban-
knotes issued by five banks in Northern Ireland are used
in addition to banknotes issued by the Bank of England
that is the central bank. Even when a plurality of issuing
banks issue banknotes of the same denomination of the
same currency, the money handling apparatus 100 can
specify the issuing bank of each banknote by recognizing
the banknote by using the recognition unit 40.

[0045] For example, when recognizing a five-pound
note, the money handling apparatus 100 can recognize
which of the nine issuing banks shown in FIG. 6A issued
this five-pound note. The money handling apparatus 100
adds an identification code of the issuing bank in the rec-
ognition result. For example, recognition result of a five-
pound note issued by the Bank of England, whose iden-
tification code is "GBP", is given as "5-GBP", while rec-
ognition result of a five-pound note issued by the Bank
of Scotland, whose identification code is "BOS", is given
as "5-BOS". The issuing bank of each banknote can be
distinguished by adding the identification code to the rec-
ognition result of each banknote.

[0046] The money handling apparatus 100 generates
report data in a report format according to the identifica-
tion code of the suspect note, based on the correspond-
ence between the identification code and the report for-
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mat shown in FIG. 6A. For example, the money handling
apparatus 100 generates report data in the report format
"A" when the identification code in the recognition result
of the suspect note is "GBP", generates report data in
the report format "B" when the identification code is
"BOS", and generates report data in the report format
"C" when the identification code is "BOI".

[0047] The money handling apparatus 100 reads out
the report data corresponding to the report format of the
suspect note from among a plurality of pieces of report
data stored in the memory 103 as shown in FIG. 6B. The
money handling apparatus 100 prepares the report data
including information that the apparatus 100 can input.
[0048] As shown in FIG. 5, fixed information is stored
in the memory 103 of the money handling apparatus 100,
in addition to the handling information acquired during
the depositing process. The fixed information may in-
clude information on the store where the money handling
apparatus 100 is installed, and information on the money
handling apparatus 100. The information on the store
includes, for example, a store number (identification in-
formation) for specifying the store, the address of the
store, and the telephone number of the store. The infor-
mation on the apparatus includes, for example, the model
number of the apparatus, and an apparatus number
(identification information) such as the serial number for
specifying the apparatus. The fixed information may in-
clude clerk information such as the name of the clerk who
is in charge of handling the suspect note, and/or a clerk
number (identification information) for specifying the
clerk.

[0049] The money handling apparatus 100 can acquire
account information of the customer who deposited the
suspect note, by using the communication unit 102. The
account information may be acquired from the bank sup-
port server 11. The account information includes, for ex-
ample, the bank name and branch name having the bank
account of the customer, the account number of the bank
account of the customer, and the account holder’s name.
Instead of or in addition to the name of the bank and
branch, a bank number and a branch number may be
included in the account information.

[0050] The report data includes information indicating
the kind of information to be entered in the report, and
the position on the report where the information is en-
tered. As shown in FIG. 5, the money handling apparatus
100 selects, from the handling information, the fixed in-
formation, and the account information, information that
can be inputted in the report data, i.e., information that
can be entered in the report (S16). The money handling
apparatus 100 generates the report data in which the
selected information is inputted to the position where the
information is to be entered (S17).

[0051] Specifically, the money handling apparatus 100
confirms whether information to be entered in the report
is included in the handling information, the fixed informa-
tion, and the account information. When the information
isincluded, the money handling apparatus 100 generates
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the report data in which the information is entered in the
corresponding position of the report. The kind of the re-
port data is not particularly limited as long as the report
data can be printed by the printer 90 with the predeter-
mined information being entered in the predetermined
position. For example, the report data may be image data,
document data formed by document formation software,
or document data represented in markup language such
as XML or HTML. When using the image data, the report
datamay be generated such that the information selected
from the handling information, the fixed information, and
the accountinformation is composited to the correspond-
ing position in the image of the report. When using the
document data, the report data may be generated such
that the information selected from the handling informa-
tion, the fixed information, and the account information
is inputted to the corresponding position in the document
data.

[0052] As described above, the money handling sys-
tem automatically selects the report format correspond-
ing to the suspect note, and automatically generates the
report data, in which the information that the money han-
dling system 1 can specify, among the pieces of infor-
mationto be enteredin the report, has automatically been
inputted.

[0053] When notifying the clerk of the detected suspect
note, the money handling apparatus 100 can display in-
formation related to the suspect note on the screen of
the communication terminal 300 possessed by the clerk
as shown in FIG. 5 (S18) . For example, the image of the
suspect note and/or the image of the serial number cap-
tured by the recognition unit 40 of the money handling
apparatus 100, the suspect note recognition result, the
suspect note handling date/time, etc., are displayed on
the screen. On the screen, a suspect note discharge but-
ton, a report printout button, and an end button are dis-
played. When the clerk presses the end button, the in-
formation on the screen disappears to return to the initial
screen. When the clerk presses the suspect note dis-
charge button, the money handling apparatus 100 feeds
out the suspect note from the suspect note storage unit
60 and discharges the suspect note from the outlet 20
(S19). When the clerk presses the report printout button,
the money handling apparatus 100 prints out the report
data generated for the suspect note by using the printer
90 (S20). The clerk can check the actual suspect note
fed out from the outlet 20 (S21). If information to be en-
tered in the report still remains, the clerk enters the in-
formation to complete the report (S22).

[0054] As shown in FIG. 6B, related information is
stored for each report format in the memory 103 of the
money handling apparatus 100. The related information
includes matters to be informed to the clerk who handles
the suspect note. For example, the related information
includes information indicating that there is an item to be
entered by the clerk on the report. The related information
may include information indicating that there is an item
which needs to be asked to the customer and entered
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on the report by the clerk or the customer. For another
example, the related information includes a matter to
which the clerk should pay attention when preparing the
report, and a matter that the clerk should inform to the
customer.

[0055] Based on the related information shown in FIG.
6B, the money handling apparatus 100 displays the mat-
ters to be informed to the clerk, on the screen of the com-
munication terminal 300 as shown in FIG. 5. When there
is an item to be entered by the clerk on the report out-
putted from the printer 90, information instructing entry
to the item is displayed on the screen. Also, the matter
to which the clerk should pay attention, and the matter
that the clerk should inform to the customer may be dis-
played on the screen. This allows the clerk to prepare
the reportand serve the customer according to the screen
display. For example, the clerk confirms whether the cus-
tomer is the same person as the account holder. If not,
the clerk enters the name of the customer in the report.
For another example, the clerk asks the customer if
he/she has any idea about mixing of the suspect note in
the deposited banknotes, and enters the answer of the
customer in the report.

[0056] The money handling apparatus 100 prints out
the report on which the information that the apparatus
100 can input has already been inputted. However, if the
accuracy of the inputted information is equal to or lower
than a predetermined threshold value, the money han-
dling apparatus 100 displays information instructing the
clerk to perform confirmation, on the screen of the com-
munication terminal 300. For example, when there is an
unreadable digit in the serial number, or when a numer-
ical value indicating accuracy of the read serial number
is equal to or smaller than a predetermined threshold
value, information instructing the clerk to confirm whether
the serial number printed on the report matches the serial
number of the suspect note is displayed on the screen.
The clerk confirms whether the serial number printed on
the report matches the serial number of the actual sus-
pect note, and corrects the report according to need. The
information that supports the work of the clerk, such as
the work procedure and the matters thatrequire attention,
is displayed on the screen of the communication terminal
300 used by the clerk, whereby the clerk can easily pro-
ceed with the work.

[0057] The components of the money handling system
1 described above are conceptually functional compo-
nents, and thus may not necessarily be physically limited
thereto. Distributed or integrated forms of each device
are not limited to the forms described above, and all or
some of the forms may be distributed or integrated func-
tionally or physically in any unit depending on various
loads, use statuses, or the like.

[0058] For example, in the present embodiment, the
money handling apparatus 100, i.e., the control unit 101
of the money handling apparatus 100, selects an issuing
bank corresponding to a suspect note, and generates
reportdatain a format specified by the issuing bank. How-
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ever, selection of an issuing bank and generation of re-
port data may be performed by an external device such
as a server. Information required for selection of an is-
suing bank and generation of report data may be stored
in a memory of an external device, and this external de-
vice or still another external device communicable with
the external device may perform selection of an issuing
bank and generation of report data. Even in this case,
the money handling apparatus 100 can perform the
above-described processes by receiving the report data
generated by the external device.

[0059] In the present embodiment, the banknote rec-
ognized as a suspect note by the recognition unit 40 is
stored in the suspect note storage unit 60 and thereafter
is discharged from the outlet 20. However, the banknote
recognized as a suspect note by the recognition unit 40
may be discharged from the outlet 20 without being
stored inside the apparatus 100. Even when the money
handling apparatus 100 does not include the suspect
note storage unit 60, the suspect note can be handled
as described above.

[0060] The outlet 20 may be provided with a shutter so
that only a clerk having a predetermined authority can
take out the suspect note discharged to the outlet 20, in
other words, so that the customer cannot take out the
suspect note from the outlet 20. For example, the outlet
20 may be provided with a shutter that is lockable by a
locking mechanism such as an electromagnetic lock. The
shutter is usually unlocked, and the money handling ap-
paratus 100 may control the locking mechanism to lock
the shutter when a suspect note is detected by the rec-
ognition unit 40. In response to a predetermined opera-
tion performed by the clerk with the operation/display unit
80 or the communication terminal 300, the money han-
dling apparatus 100 may control the locking mechanism
to unlock the shutter so that the clerk can take out the
suspect note from the outlet 20.

[0061] Inthe presentembodiment, the money handling
apparatus 100 selects, according to the issuing bank of
the suspect note, the format including: the format infor-
mation of the document whose submission is requested
by the issuing bank being the authentication institute for
the suspect note; and the entry information on contents
that the issuing bank requests to enter in the document.
However, the selection target is not limited thereto, and
only the format information or the entry information may
be selected.

[0062] In the present embodiment, the suspect note is
sent to the central bank or the issuing bank, which issued
the suspect note, but the suspect note may be sent to
another institute. For example, the suspect note may be
sent to a private authentication institute, or an investiga-
tion authority such as a police. In this case, data of a
document, whose submission is requested by the insti-
tute being the destination of the suspect note, may be
associated with the kind of the banknote such as the cur-
rency, the identification code, etc., whereby the docu-
ment according to the destination of the suspect note can
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be prepared.

[0063] In the present embodiment, the suspect note
has been described as an example. However, since the
money handling system 1 handles a counterfeit note in
the same manner as that for the suspect note, the above-
described handling for the suspect note can be interpret-
ed as handling for the counterfeit note. For example, a
database in which characteristic information on counter-
feit banknotes is registered may be prepared in advance,
and the recognition unit 40 may recognize a banknote
having characteristic information registered in this data-
base, as a counterfeit note. For example, although a se-
rial number is a number for uniquely specifying each ban-
knote, there is a case where a plurality of banknotes have
the same serial number. In this case, these banknotes
are evidently counterfeit notes. When a banknote is ev-
idently a counterfeit note, a report regarding the counter-
feit note is created and sent to an issuing bank in the
same manner as that for the suspect note described
above. The kind of the suspect note described in the
present embodiment is not particularly limited. For ex-
ample, a suspect note made to resemble a genuine ban-
knote to deceive people, a suspect note made to include
characteristic information possessed by a genuine ban-
knote to deceive mechanical recognition, and the like are
handled in the above-described method.

[0064] In the present embodiment, as for an item that
the money handling apparatus 100 cannot input to the
report data, the clerk enters the item after the report has
been printed out by the printer 90. However, the report
may be printed after the clerk inputs the data.

[0065] FIG. 7 illustrates an example for explaining a
method in which the clerk inputs data to complete a re-
port. For example, the money handling apparatus 100
may display report data on the screen of the communi-
cation terminal 300 as shown in FIG. 7, and the clerk may
inputinformation on the report data by operating the com-
munication terminal 300 to complete the report data. The
clerk may work on the report with the images of the face
side and/or the back side of the suspect note being dis-
played on the screen while the suspect note is being
stored in the suspect note storage unit 60 of the money
handling apparatus 100. In the report data, an item to be
checked by the clerk or an item to be inputted by the clerk
may be displayed with a predetermined mark such as a
speech balloon. On the screen, an item or the like to
which the clerk should pay attention may be displayed.
The money handling apparatus 100 may gray out the
report printout button on the screen to make the button
not pressable, and when the clerk has inputted all the
necessary data, the apparatus 100 may update the report
data to make the report printout button pressable. The
clerk inputs all the necessary information on the screen
shown in FIG. 7 to complete the report data, and then
presses the report printout button to cause the printer 90
to print the report.

[0066] Inthepresentembodiment,the moneyhandling
apparatus 100 imparts the identification codes shown in
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FIG. 6A, to the recognition information to distinguish the
banknotes of different issuing banks from each other.
However, the identification codes that the money han-
dling apparatus 100 outputs to the external devices may
be different from those shown in FIG. 6A.

[0067] FIGS. 8A, 8B and 8C illustrate an example of a
process in which the money handling apparatus 100
changes the identification code, according to the external
device as the destination of the recognition information.
When the money handling apparatus 100 outputs the
recognition information of the banknote to the external
device, the identification code desired by the external
device is sometimes different from the identification code
shown in FIG. 6A. In the memory 103 of the money han-
dling apparatus 100, as shown in FIG. 8A, information
indicating the correspondence between the identification
code ("apparatus code" in FIG. 8A) used in the money
handling apparatus 100 and the output code to be out-
putted to the external device, is stored. The apparatus
code is the code obtained by the money handling appa-
ratus 100. The output code includes a plurality of kinds
of codes such as a first code and a second code. For
example, when the external device only needs to distin-
guish among banknotes issued by the Bank of England,
banknotes issues by the three banks in Scotland, and
banknotes issued by the five banks in Northern Ireland
shown in FIG. 6A, the money handling apparatus 100
outputs the recognition information to which the first code
is imparted instead of the apparatus code shown in FIG.
8A. Likewise, when the external device only needs to
distinguish British banknotes from the currencies of the
other countries, the money handling apparatus 100 out-
puts the recognition information to which the second code
or the third code is imparted instead of the apparatus
code. The second code is imparted when the external
device performs handling with the identification code of
British banknotes being "GBP", while the third code is
imparted when the external device performs handling
with the identification code of British banknotes being
"UKP". In the memory 103 of the money handling appa-
ratus 100, as shown in FIG. 8B, information indicating
the correspondence between the external device and the
output code is stored, and the money handling apparatus
100 can change the identification code to be imparted to
the recognition information according to the external de-
vice, based on the correspondence information shown
in FIG. 8B.

[0068] When changing the identification code to be im-
parted to the recognition information, the money handling
apparatus 100 generates the recognition information to
be outputted to the external device such that the corre-
spondence between the recognition information man-
aged in the money handling apparatus 100 and the rec-
ognition information outputted to the external device can
be clarified. For example, it is assumed that the money
handling apparatus 100, by using the recognition unit 40,
acquires recognition information of three banknotes, i.e.,
banknotes No. 1 to No. 3, shown in FIG. 8C. In this ex-
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ample, the recognition information includes the identifi-
cation code thatthe money handling apparatus 100 uses,
the denomination, and the series indicating the issuance
year of the banknote.

[0069] If these pieces of recognition information are
outputted to a first device using the first code, as shown
in FIG. 8C, the banknote No. 2 and the banknote No. 3
will have the same identification code when being han-
dled in the first device, which makes it unclear that the
issuing banks of these banknotes are different from each
other. Therefore, the money handling apparatus 100
changes the number at the tens place of the 2-digit
number representing the series to a different number for
each issuing bank, and outputs the identification infor-
mation to the first device. This enables confirmation that
the banknote No. 2 and the banknote No. 3 to be handled
with the same identification code in the first device are
banknotes issued in differentissuing banks. The number
at the tens place is set to different numbers among the
nine issuing banks in the United Kingdom. For example,
the correspondence between the identification code of
each issuing bank and the number at the tens place is
determined such that the number is "0" for the identifica-
tion code "GBP", "1" for the identification code "BOS",
"2" for the identification code "RBS", and so on, whereby
the identification code of the identification information re-
ceived from the first device to the money handling appa-
ratus 100 can be restored to the original identification
code.

[0070] Likewise, ifthe pieces of recognition information
of the banknotes No. 1 to No. 3 obtained in the money
handling apparatus 100 are outputted to a second device
using the second code, as shown in FIG. 8C, all the ban-
knotes will have the same identification code when being
handled in the second device, which makes it unclear
that the issuing banks of these banknotes are different
from each other. Therefore, the money handling appa-
ratus 100 adds additional information to the data of each
banknote and outputs the data to the second device. This
enables confirmation that the three banknotes to be han-
dled with the same identification code in the second de-
vice are banknotes issued in different issuing banks. The
additional information is set to different values among
the nine issuing banks in the United Kingdom. For exam-
ple, the correspondence between the identification code
of each issuing bank and the additional information is
determined such that "00" is added to the identification
code "GBP", "01" to the identification code "BOS", "02"
to the identification code "RBS", and so on, whereby the
identification code of the identification information re-
ceived from the first device to the money handling appa-
ratus 100 can be restored to the original identification
code.

[0071] For example, in the process of outputting the
recognition information to the external device, the money
handling apparatus 100 may perform change of the iden-
tification code, change of the data representing the se-
ries, addition of the additional information, and the like
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as described with reference to FIGS. 8A to 8C, according
to a standard such as XFS that is established in the field
of financial distribution.

[0072] A money handling system according to the
presentdisclosure includes: aninlet configured toreceive
money; a recognition unit configured to recognize au-
thenticity of the money; and a memory storing therein,
correspondence information for each of authentication
institutes. The correspondence information indicates cor-
respondence between a kind of money to be authenti-
cated by the authentication institute, and information on
a document required to be submitted to the authentica-
tion institute for requesting the authentication of the mon-
ey. Based on the correspondence information, informa-
tion on a document corresponding to the money recog-
nized by the recognition unit is selected. The information
on the document includes at least one of format informa-
tion of the document required to be submitted to the au-
thentication institute, and entry information on contents
whose entry in the document is required by the authen-
tication institute. The authentication institutes may be is-
suing banks of money. In this case, the above corre-
spondence information indicates, for each of the issuing
banks, the correspondence between money issued by
the issuing bank and information on the document whose
submission is requested by the issuing bank for authen-
ticating money. The recognition unit recognizes which
issuing bank issued the money, and the money handling
system selects the document to be submitted for the au-
thentication of the money, based on the recognition re-
sult.

[0073] Inthe above configuration, the money handling
system may further include a first storage unit configured
to store money that is recognized as genuine money by
the recognition unit.

[0074] Inthe above configuration, the money handling
system may further include a second storage unit con-
figured to store money that is recognized, by the recog-
nition unit, as counterfeit money or money suspected of
being counterfeit. The system may further include an out-
let for dispensing the money fed out from the first storage
unit. The money that is recognized by the recognition unit
as counterfeit money or money suspected of being coun-
terfeit, may be transported to the outlet. The outlet may
be provided with a shutter so that only a person having
a predetermined authority can take out the counterfeit
money or the suspected money from the outlet.

[0075] In the above configuration, based on the corre-
spondence information, the money handling system
may: select an authentication institute and a document
corresponding to the money stored in the second storage
unit; generate document data of the document in which
information that can be entered based on the information
obtained by the recognition unit, among pieces of infor-
mation to be entered in the document, has already been
entered; and output the document data to an external
device.

[0076] Inthe above configuration, the money handling
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system may further include a server configured to man-
age information on an account of a customer, and per-
form a process related to accounthandling for depositing,
into the account of the customer, an amount of money
received from the customer and stored in the first storage
unit. The document data is generated such that informa-
tion that can be entered based on information possessed
by the server, among the pieces of information to be en-
tered in the document, has already been entered in the
document.

[0077] In the above configuration, the external device
may be a printer configured to print the document data
on a sheet and outputs the sheet. That is, the printer
outputs the documentrepresented by the document data.
[0078] Inthe above configuration, the money handling
system may further include a terminal device configured
to display information on the document. The terminal de-
vice may display the information on a screen thereof to
notify that there is information to be manually entered in
the sheet outputted by the printer.

[0079] In the above configuration, when information,
which requires confirmation by a predetermined person,
is included among pieces of the information that have
been entered in the document of the document data, in-
formation instructing the confirmation may be displayed
on the screen of the terminal device.

[0080] In the above configuration, the external device
may be a terminal device configured to display the doc-
ument data on a screen thereof. The terminal device may
display, on the screen, that there is information to be
inputted by a predetermined person. When the predeter-
mined person has inputted the information, the document
data is updated such that the information inputted by the
predetermined person has already been entered in the
document of the document data.

[0081] A money handling method according to the
present disclosure is performed by a money handling
system, and the method includes: receiving money in an
inlet; recognizing authenticity of the money by using a
recognition unit; and selecting information on a document
corresponding to the money recognized by the recogni-
tion unit, based on correspondence information indicat-
ing, for each of authentication institutes, correspondence
between the kind of money to be authenticated by the
authentication institute, and information on a document
whose submission is requested by the authentication in-
stitute at the time of authentication.

[0082] Asdescribed above,inthe money handling sys-
tem according to the present embodiment, it is possible
to manage correspondence information indicating the
correspondence between an authentication institute that
judges authenticity of money, the kind of money to be
authenticated by the authentication institute, and infor-
mation on the document whose submission is requested
by the authentication institute at the time of authentica-
tion. Thus, whenitis necessary to request authentication
of money, the money handling system can specify the
authentication institute corresponding to the kind of the
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money to be authenticated, and the document whose
submission is requested by the authentication institute.
The money handling system can generate the document
data of the document in which information that can be
entered based on the information obtained during the
money handling, among pieces of information to be en-
tered in the specified document, has already been en-
tered, and output the document data to the external de-
vice. For example, the document is printed out such that
the information that can be entered by the money han-
dling system, among matters to be entered in the docu-
ment, has already been entered. Therefore, the work bur-
den on the clerk to complete the document can be sig-
nificantly reduced.

Claims
1. A money handling system (1) comprising:

an inlet (10) configured to receive money;

a recognition unit (40) configured to recognize
authenticity of the money; and

a memory (103) storing therein, correspond-
ence information indicating, for each of authen-
tication institutes, correspondence between a
kind of money to be authenticated by the au-
thentication institute, and information on a doc-
ument required to be submitted to the authenti-
cation institute for authenticating the money,
wherein

information on the document corresponding to
the money recognized by the recognition unit
(40) is selected based on the correspondence
information.

2. The money handling system (1) according to claim
1, further comprising
a first storage unit (70) configured to store money
recognized as genuine money by the recognition unit
(40).

3. The money handling system (1) according to claim
2, further comprising
a second storage unit (60) configured to store money
recognized as counterfeit money or money suspect-
ed of being counterfeit, by the recognition unit (40).

4. The money handling system (1) according to claim
3, configured to:

select, based on the correspondence informa-
tion, the authentication institute and the docu-
ment corresponding to the money stored in the
second storage unit (60),

generate document data of the document in
which information that can be entered based on
the information obtained by the recognition unit

10

15

20

25

30

35

40

45

50

55

12

(40), among pieces of information to be entered
in the document, has already been entered; and
output the document data to an external device
(80, 90, 300) .

5. The money handling system (1) according to claim
4, further comprising

a server (11) configured to manage information
on an account of a customer, and perform a
process related to account handling for depos-
iting, into the account of the customer, an
amount of money received from the customer
and stored in the first storage unit, wherein

the document data is generated such that infor-
mation that can be entered based on information
possessed by the server (11), among the pieces
of information to be entered in the document,
has already been entered in the document.

6. The money handling system (1) according to claim
5, wherein
the external device (80, 90, 300) is a printer (90)
configured to print the document data on a sheet and
outputs the sheet.

7. The money handling system (1) according to claim
6, further comprising

aterminal device (80, 300) configured to display
information on the document, wherein

the terminal device (80, 300) displays the infor-
mation on a screen thereof to notify that there
is information to be manually entered in the
sheet outputted by the printer.

8. The money handling system (1) according to claim

7, wherein

in a case where information, which requires confir-
mation by a predetermined person, is included
among pieces of the information that have been en-
tered in the document of the document data, infor-
mation instructing the confirmation is displayed on
the screen of the terminal device (80, 300).

9. The money handling system (1) according to claim

5, wherein

the external device (80, 90, 300) is a terminal
device (80, 300) configured to display the doc-
ument data on a screen thereof, and

the terminal device(80, 300) displays, on the
screen, that there is information to be inputted
by a predetermined person, and

in a case where the predetermined person has
inputted the information, the document data is
updated such that the information inputted by
the predetermined person has already been en-
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tered in the document of the documents data.

10. A money handling method performed by a money
handling system (1), the method comprising:

receiving money in an inlet (10);

recognizing authenticity of the money by using

a recognition unit (40); and

selecting information on a document corre-
sponding to the money recognized by the rec- 10
ognition unit (40), based on correspondence in-
formation indicating, for each of authentication
institutes, correspondence between a kind of
money to be authenticated by the authentication
institute, and information on the document re- 15
quired to be submitted to the authentication in-
stitute for authenticating the money.
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