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(57) Abstract: This anomaly detection method: acquires a learning model that is generated by machine learning, said
learning model determining an anomaly of a device for each of a plurality of first times by receiving input of first environ-
ment information that includes at least first presence/absence information indicating the presence or absence of a person
in a residence at the first time and first time information indicating the first time and first state information indicating the
state of the device at the first time (S111); receives a notification indicating that the state of the device in the residence
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has changed and acquires second environment information that includes at least second presence/absence information
indicating the presence or absence of a person at the residence at a second time when the notification has been received
and second time information indicating a second time (S112); and inputs, into the learning model, second state informa-
tion indicating the state of the device after the change indicated by the notification and the acquired second environment
information to thereby perform a detection process for detecting an anomaly of the device (S115).
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