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(57) Abstract: [Problem] To objectively evaluate online communications, which have become mainstream, in order to
carry out communication more efficiently. [Solution] A system according to the present disclosure is a video analysis
system that analyzes the reactions of users during an online session having multiple users on the basis of video acquired
by imaging the users, regardless of whether the users are displayed on screen, said video analysis system comprising: a
video acquisition unit that acquires video obtained by imaging cach of a plurality of users in an online session; a parsing
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unit that parses changes in biological reactions of the users on the basis of the video acquired by the video acquisition unit;

a positional information acquisition unit that acquires positional information of the users; and an output unit that links to
the positional information of the user and outputs the parsing result for the changes in biological reactions.
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